
 

Complaint Form 
The Rockhampton Grammar School is committed to managing complaints in a fair, efficient and effective manner. The 
School ensures that all complaints are heard and will adhere to the principles of natural justice and procedural fairness 
at every stage of the complaint process. Details of all complaints will be securely maintained in a Register of Complaints 
and the School will take appropriate corrective action to eliminate or mitigate the likelihood of reoccurrence. 

COMPLAINANT INFORMATION 

Name:  
 

Address:  
 

Contact Number:  Email:  
 

    
 

COMPLAINT DETAILS 

Date of Incident:  Time:  
 

Location of Incident:  
 

   
Who/What is the 

subject of the 
complaint:  

 

Please write below a summary of the complaint/issue (attach relevant photos/documentation): 

 

 
 

 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

 



WITNESS DETAILS (if applicable) 

Name:  
 

Address:  
 

Contact Number:  Email:  
 

    
 

 
Please lodge this form to a relevant member of staff or: 

Email: boardsecretary@rgs.qld.edu.au Post: Karryn Johnson – Board Secretary 
The Rockhampton Grammar School 
53-89 Agnes Street 
THE RANGE QLD 4700 

 

OFFICE USE ONLY 

Date complaint 
made:  

Reference 
No:  

 

Received By:  Date:  
 

     

ACTION TAKEN OR REQUIRED TO INVESTIGATE COMPLAINT: 

  
 

  
 

  
 

  
 

  
 

OUTCOME OF THE COMPLAINT: 

  
 

  
 

  
 

  
 

  
 

CORRECTIVE ACTIONS: 

  
 

  
 

  
 

  
 

  
 

 

Date Finalised:  By:  
 

 

mailto:boardsecretary@rgs.qld.edu.au

