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1. Rationale 
At Toowoomba Grammar School (the “School”), we aim to provide an open, welcoming, inclusive and 
safe environment for all. 

When accepting a place at the School, parent(s)/legal guardian(s) are deemed to have accepted our 
values and expectations and be committed to support and promote them. It is our expectation that the 
family and student are willing to participate fully in the life of the School. 

The School strives to nurture a partnership between parent(s)/legal guardian(s) and staff where: 

• all relationships are based on mutual respect, trust and a spirit of collaboration in accordance 
with the values of the School; 

• parent(s)/legal guardian(s) are recognised for the primary role they play in their child’s formation, 
learning and wellbeing; 

• teachers and staff are respected for their professional skills and competence in educating 
students;  

• parent(s)/legal guardian(s) and the School work in partnership to achieve the best possible 
outcomes for each student. 

We fulfil our educational vision in partnership with parent(s)/legal guardian(s) and students; thus, our 
expectation of parent(s)/legal guardian(s) is that they are actively involved in their child’s education. This 
involvement may take a variety of forms, including attendance at functions specific to the educational 
program of their children. 

Parent(s)/legal guardian(s) are expected to support the philosophy, values, policies and practices of the 
School. Parents do this by abiding by the tenets of the Parent/Legal Guardian Code of Conduct (Code 
of Conduct), as enunciated, and also by assisting their child to meet their own commitments to learning. 

The School has a moral and legal responsibility to create nurturing School environments where children 
and young men are respected, their voices are heard and they are safe and feel safe. 

2. Scope 
The Code of Conduct outlines the way in which the School requires all parents, guardians, visitors, 
associates and family members to conduct themselves when visiting the School, participating in School 
activities and communicating with members of our School community including students, staff, other 
parents/guardians and visitors. Adherence to this Code of Conduct is important to promote positive and 
productive relationships within the School’s community. 

The Code of Conduct applies to all adults including parents, guardians, associates, stepparents, 
grandparents, extended family, babysitters and any others while involved in activities or communications 
related to the School. For ease of use, the term “parents” will be used throughout the document, 
but includes all the aforementioned. 

This Code of Conduct should be read in conjunction with other School policies, especially: 

• Conditions of Enrolment; 
• Student Handbook; 
• Privacy Policy; 
• Student Behaviour Management Policy; 
• Complaints Handling Policy. 
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3. Responsibilities  
Parents play a key role in the education of our students and are our students’ most significant role 
models. Accordingly, the School expects a high standard of personal behaviour from parents when they 
are on School grounds, attending School events, communicating with staff, students or other parents, 
or otherwise participating in School life. 

Without limitation, it is expected that parents will comply with the following. 

Communication 
Parents must treat others with fairness, courtesy and respect. Parents must use courteous and 
acceptable written and verbal language in all communication with students, staff, and other parents and 
members of the School community. It is never appropriate to use aggressive or provocative language, 
angry or uncontrolled tone, nor insulting, harassing or profane language. 

Communication with School Staff 
As the priority for School staff is the wellbeing and education of all students in the School, all staff need 
to feel safe in their environment. Communication with staff should therefore be thoughtful, prepared, 
measured, factual and reasonable. We work to avoid the stress or anxiety which may sometimes be 
caused through poor or aggravated tone in rushed or emotional communications. 

The role of a teacher does not allow academic staff to respond instantaneously to emails and telephone 
calls. Staff will acknowledge receipt of the correspondence and respond in a reasonable time frame.  

In general, responses from staff to parents are not expected out of work hours. 

Communication with the School Board 
The School Board welcomes feedback. If communication at the Board of Trustees level is appropriate, 
the Chairman of the Board can be contacted via the Secretary to the Board of Trustees on (07) 4687 
2500. 

Communication with Other Parents 
At all times, parents are expected to be positive advocates of the School, their school of choice. The 
School greatly values and expects the positive advocacy of its community.  

Parents should respect the privacy of other parents’ email addresses, addresses, phone numbers and 
other details, which, when distributed for whatever reason, are to be used for School matters only. 

In regards to school-related matters, a parent’s first point of contact should be with the School. The 
School will then ensure the matter is dealt with appropriately and will communicate with other parents if 
necessary. 

Notification of Court Orders 
As per the Conditions of Enrolment, if required by law, parents must notify the School of areas of 
potential conflict, such as parenting and family law court orders, and observe the terms of any order. 
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Parental Behaviour at Sporting Events and Other Co-curricular Activities 
Parents are welcome to attend sporting and school activities, and out of hours events. They are 
expected to model good behaviour. When at GPS events, the GPS Code of Conduct should be followed.  

Participation in Reportable Conduct Investigations 
From time to time, there may be instances of allegations involving staff and students. Parents are asked 
to assist the School in discharging its legal obligations by participating in investigations if requested to 
do so by the School. 

Vexatious Complaints 
Parents must raise complaints in good faith. A complaint is not made in good faith when it is raised by 
a person and that person cannot reasonably believe the matters alleged to be true. Parents may be 
asked to fund the legal costs associated with the School investigating or attempting to resolve a 
complaint held to be vexatious or not raised in good faith. 

Visiting during School Hours 
Whilst we welcome visitors, which for the purpose of this section of the Code includes parents and 
guests, to our School, the safety of our students is our first responsibility. 

The School is a secure site with clear protocols and procedures for visits, which include: 

• All visitors to the School are required to sign in at Reception so that their presence in the School 
is recorded in the event of an emergency and for safety and security. 

• Visitors to boarding houses must not enter the building without the explicit permission and 
presence of the staff member on duty. Parents must comply with directions of boarding house 
staff, they must not enter into a room or cubicle of any child other than their own, they must 
remain accompanied by their child at all times and leave the premises immediately if requested 
by boarding house staff.  

• Visitors will comply with all safety and emergency procedures in place at the School in the event 
of an emergency while they are on School premises. 

• When attending any kind of School assembly or public meeting, respectful attention should be 
given to the speaker/s. 

• Visitors, staff, students and peers are mutually respectful and polite on School premises. 
• Visitors are not permitted in classrooms unless invited by the classroom teacher. 
• Visitors must not attend School grounds or events if affected by alcohol or other intoxicant. If 

the consumption of alcohol is sanctioned at a School event, it is expected that it will be 
consumed responsibly. 

• Visitors should adhere to all traffic and parking signage clearly displayed around the School at 
all times. 

Separated Parents 
Parents who are separated or divorced should not attempt to involve the School in any parental dispute 
that may arise. The School is not able to make judgments on the merits of claims made by one parent 
against another and should not be asked to do so. Nor should it be asked to take any action which would 
or is designed to disadvantage one party. The School will, of course, observe any orders made by a 
Court in relation to a student or communications with parents. 

https://gpsqld.org.au/wp-content/uploads/2021/04/GPS-Code-of-Conduct.pdf
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Social Media 
When using social media, parents must: 

• not discuss or mention the School, its staff or any members of the School community in a 
negative or defamatory way; 

• be respectful to staff, contractors, volunteers, other parents, and/or students; 
• not use it as a means to voice grievances about the School; 
• not post photographs of students without their consent, in school uniform representing the 

School and its students if they have the potential to bring negative connotations towards the 
School and its staff and students; 

• never disclose any confidential information of parents, staff, contractors, volunteers, and/or 
students to third parties without the individual’s express consent; 

• not make contact with students (other than their own) using any form of social media without 
the express consent of the student’s parents; 

• never make disparaging or disrespectful comment about other students of TGS or of other 
schools; 

• never post sexually inappropriate or other material that may damage the reputation of the 
School. 

4. Consequences of a Breach 
A condition of enrolment is acceptance of the Code of Conduct. Any member of the School community 
may notify the Headmaster of a breach of the Code of Conduct. 

On notification of a possible breach, the Headmaster or their delegate will investigate the complaint and 
recommend a course of action to the Headmaster. In summary the following are possible outcomes of 
a serious breach of the Code of Conduct: 

• Resolution is reached after a meeting and no further action is required; 
• The complaint is upheld, and the Headmaster gives a caution that a breach has occurred and 

that a further breach will not be tolerated; 
• Parents or other participants involved in a dispute may be requested to attend a mediation 

facilitated by the School; 
• The School may ban a parent from entry to the School grounds or from attending School-related 

co-curricular activities or other events; 
• The School, where appropriate, may involve other authorities; 
• An intervention order is sought against the relevant person. The intervention order will detail the 

limitations and constraints imposed on the named individual; 
• The School may direct that a parent may only communicate with members of staff through a 

nominated School representative; 
• Where the breach constitutes clearly unacceptable behaviour on a visit to the School, it may 

result in the issue of trespass warning to the parent. In extreme cases, and, if the behaviour 
continues, parents will be reminded that a condition of enrolment is acceptance of, and 
alignment with, School values, the Code of Conduct, and the Commitments agreed to upon 
enrolment; 

• Termination of a student’s enrolment at the Headmaster’s discretion; 
• Such other steps as the School deems appropriate according to the nature of the breach. 
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