
Who should I go to  
when I have a question about my Senior School son?

Classroom or Academic 
Questions:
1.	 Encourage your son to discuss any issues he is 

having with his teacher. 

2.	 If he has spoken with his teacher and is concerned 
then parents are encouraged to contact their son’s 
teacher. They are best positioned to help if your son 
is struggling or is worried about the class work.

3.	 If you require any further clarification then please 
contact the Head of Department.

Examples of academic questions:

	» Your son does not know what homework to complete or he 
does not know how to complete his homework.

	» Your son reports that he does not understand the work.

	» Your son does not know where to access the class notes.

	» Your son is working hard in a subject area but does not 
appear to be improving.

	» You are concerned that your son is not achieving his 
academic potential.

If a staff member at the School is worried about your son’s progress, they will contact you to discuss the matter.
All staff contact details can be found in the Senior School Diary and Handbook.

If you would like to raise a complaint, then please refer to the Complaints Handling Policy.

Wellbeing, social or emotional 
concerns:
1.	 First contact your son’s mentor. Mentors are able to 

provide guidance and assistance. 

2.	 If your son is a boarder and it is a boarding issue, 
then call the House Duty Phone and speak to the 
staff member on duty.

3.	 For matters that are sensitive or complex in nature, 
contact your son’s Head of House or the Head of 
Year 7.

4.	 Our counsellors are always willing to assist if the 
matter is causing your son distress. 

Examples of wellbeing, social or  
emotional concerns:

	» Your son reports having friendship issues on a regular basis.

	» Your son does not seem to be enjoying the activities he 
previously did.

	» Your son reports that he is regularly feeling ill and does not 
want to attend school.

	» Your son seems withdrawn

Boarding Questions:
If you are wondering about a boarding activity or 
boarding operational matter, call the House Duty Phone 
or the Boarding Head of House.

Examples of boarding questions:

	» Your son has an unexpected leave request.

	» You and your son are unsure about some of the processes 
and procedures in the Boarding House.

Co-curricular Questions:
If you have a question about your son’s participation 
in a sport or activity, contact the Sport and Activities 
office at sport@twgs.qld.edu.au or 4687 2529, or by 
contacting the Head of that sport or activity.

Examples of co-curricular questions:

	» Your son has sport on Saturday and he is not sure what the 
transport and food arrangements are. 

	» Your son is unsure about the selection process for a team.
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