CLIENT
SERVICE AGREEMENT

‘ PREAMBLE

This document outlines the details in respect of the Direct Debit Request (‘DDR”) arrangements made between Trinity College (“the
College”) and you (“the customer”). It sets out our commitment to you, your commitment to us and your rights.

‘ OUR COMMITMENT TO YOU

INITIAL TERMS OF THE ARRANGEMENT
In accordance with the terms of the DDR made between the College and the customer, the College undertakes to debit the customer’s
nominated account for fees and charges owing to the College.

DRAWING ARRANGEMENTS

e  The first drawing will occur on the date nominated on the attached calendar of dates (Template).

o  Where the due date falls on a non business day, we will draw the amount on the next business day.

e  We will not change the amount or frequency of drawings arrangements without your prior approval.

o  We reserve the right to cancel the Trinity College Pay Plan drawing arrangements if three or more drawings are returned unpaid by
your nominated Financial Institution and to arrange with you an alternate payment method.

CONFIDENTIALITY
All personal information of the customer held by the College will be kept confidential, with the exception of the information provided by the
College to its financial institution to initiate the drawing on the customer’s nominated account.

YOUR COMMITMENT TO US

The customer will ensure that:

e the nominated account can accept direct debits (your financial institution can confirm this for you)

o there are sufficient clear funds in the account to meet all drawings on any given due date

. It is your responsibility to ensure that the authorisation given to draw on the nominated account is identical to the account signing
instruction held by the Financial Institution where the account is based.

. It is your responsibility to advise us if the account nominated by you to receive the Trinity College Pay Plan drawings is transferred
or closed.

. It is your responsibility to arrange with us a suitable alternate payment method if you wish to cancel the Trinity College Pay Plan
drawing.

Should any drawing be returned/dishonoured by the customer’s financial institution the College will advise you after. Fees payable in
respect of a return/dishonour of any drawing will be for the account of the customer.

YOUR RIGHTS

CHANGES TO THE ARRANGEMENT
Should the customer want to make changes to the arrangement please contact us by telephoning the Accounts Clerk. You will be required
to provide written confirmation of any change. Changes may include:

e  altering the schedule

. stopping an individual debit

e suspending the DDR

. cancelling the DDR completely
ENQUIRIES

All enquiries, in the first instance should be directed to the College, or your financial institution. All communications addressed to the
College should include your family code and your full address details.

DISPUTES
. In the event the customer believes a drawing has been initiated incorrectly the customer should contact the College’s Accounts Clerk
during normal business hours, 8.00am-4.00pm, Monday through Friday.

. If the customer does not receive a satisfactory response from the College then the customer should contact their financial institution
who will respond to the customer within the following timeframe:

e within seven (7) business days for claims lodged within twelve (12) months of the disputed drawing or
e within thirty (30) business days for claims lodged more than twelve (12) months after the disputed drawing

e  The customer will receive a refund of the drawing amount if the College cannot substantiate the reason for the drawing.

NB — The customer’s financial institution will ask the customer to contact the College to resolve the disputed drawing before they will
participate in dispute resolution.



