
 
TOORAK COLLEGE INTERNATIONAL 

STUDENT ACCOMMODATION, 

SUPPORT AND WELFARE POLICY 
 

POLICY STATEMENT 

Toorak College is committed to ensuring the safety, welfare, and appropriate accommodation of all 
international students who attend the college, in compliance with the Education Services for 
Overseas Students Act 2000 (ESOS Act), the National Code of Practice for Providers of Education 
and Training to Overseas Students 2018 (National Code), and where applicable, the Victorian 
Registration and Qualifications Authority (VRQA) Guidelines for Boarding Premises. 

Where Toorak College has issued a Confirmation of Acceptable Accommodation and Welfare letter, 
accepting the responsibility for approving the accommodation, welfare, support and general 
welfare arrangements for a student who is under the age of 18, the school will not delegate, 
outsource or contract out that responsibility. 

All Toorak College International Students, irrespective of age, are either issued with a CAAW letter 
by Toorak College or have a parent / guardian who is residing in Australia, for the duration of their 
enrolment. 

Where Toorak College takes on responsibility under the Migration Regulations for approving the 
accommodation, support and general welfare arrangements for a student who is under 18 years of 
age, the school must: nominate the dates for which the school accepts responsibility for approving 
the student’s accommodation, support and general welfare arrangements and advise Immigration, 
of the dates. 

This policy outlines the procedures for verifying that student accommodation is appropriate to the 
student's age and needs, promoting a safe and supportive living environment that contributes 
positively to their educational experience in Australia. 

SCOPE 

This policy applies to: 

●​ All international students enrolled at Toorak College. 
●​ Parents/guardians or designated relatives of international students. 
●​ The school's own boarding premises, where international students reside. 
●​ All school staff involved in the enrolment, welfare, and support of international students. 
●​ Short term homestay providers 

 



Particular emphasis is placed on international students under 18 years of age for whom the school 
has accepted welfare responsibility. 

PRINCIPLES 

●​ Student Welfare is Paramount: The safety, wellbeing, and appropriate care of international 
students are the highest priority. 

●​ Compliance with the ESOS Act, National Code, and where applicable, the VRQA 
Guidelines for Boarding Premises is mandatory. 

●​ Clear communication with students, parents, and accommodation providers regarding 
expectations and responsibilities. 

●​ Thorough and systematic verification processes for accommodation arrangements. 
●​ Consideration of diverse cultural backgrounds and individual student needs. 
●​ Regular review and monitoring of accommodation arrangements. 

PROCEDURES 

1.1 For International Students Under 18 Years of Age 

For international students under 18 years of age, Toorak College must ensure that appropriate 
accommodation and welfare arrangements are in place and approved by the school before a 
Confirmation of Enrolment (CoE) and Confirmation of Appropriate Accommodation and Welfare 
(CAAW) are issued. 

1.1.1 Types of Approved Accommodation for Under 18s: 

The school will only approve accommodation for students under 18 in one of the following THREE 
categories: 

1. ​ Parent on a Guardian Visa. The student will reside with their parents and Toorak College will 
issue the Confirmation of Enrolment (CoE) 

The Toorak Deputy Head - Academic Growth, Heads of Year and International Liaison officers 
will work with families where a student resides at home with a parent. 

2. ​ A Department of Home Affairs approved relative. The student may choose to live with this 
approved relative or choose to live in Joan Ansett Hall (senior years student only), the 
boarding house of Toorak College. This can be a full time or weekly arrangement. Toorak 
College will issue the Confirmation of Enrolment (CoE). 

3. ​ Toorak College takes responsibility for the student welfare and issues a CAAW. 

Toorak employs international student liaison officers to support and advocate for students 
and help support the student and their families in their time at Toorak College. At no time is 
the responsibility for the welfare of the student delegated to the student advocate. 

 



Toorak College offers students the option to use an external student advocate (EG ISA) and 
covers costs associated with ISA student advocates. All students enrolled using ISA are 
enrolled as Full Time boarders or weekly boarders. 

School-Approved Short Term Homestay:  

Toorak College only supports short term homestay options whereby a student who resides in the 
boarding house is unable to return home during a holiday period. 

Year 5 & 6 Younger Years students 

The following ONE ​option is available for Primary School Younger Years​ International Students​: 

1. ​ Parent or Approved Nominated Guardian on a Guardianship Visa subclass 590 or other 
appropriate VISA that is approved by the Department of Home Affairs. The student will 
reside with their parents or Approved Nominated Guardian and Toorak College will issue the 
Confirmation of Enrolment (CoE). 

It is a condition of the Primary Years program that the student will reside in Australia with a 
Parent or an Approved Nominated Guardian only. 

 

1.1.2 Verification Procedures for School-Owned or Operated Boarding Premises: 

The school's boarding premises will operate in full compliance with the VRQA Guidelines for 
Boarding Premises, including but not limited to: 

○​ Safety and Security: Ensuring the physical environment is safe, secure, and 
well-maintained (e.g., fire safety, secure access, appropriate supervision). 

○​ Health and Wellbeing: Providing a healthy living environment, access to medical 
care, and promoting student wellbeing. 

○​ Supervision and Staffing: Maintaining appropriate staff-to-student ratios, ensuring 
staff possess valid Working With Children Checks (WWCC) and relevant 
qualifications, and providing adequate supervision at all times, including evenings 
and weekends. 

○​ Child Safety: Adhering to the Child Safe Standards, including policies for 
responding to disclosures, mandatory reporting, and staff training in child 
protection. 

○​ Accommodation Standards: Providing suitable, private (or semi-private as 
appropriate for age/gender) sleeping arrangements, adequate study spaces, 
common areas, and hygienic bathroom facilities. 

○​ Food and Nutrition: Providing nutritious and culturally appropriate meals. 
○​ Student Support: Offering pastoral care, academic support, and recreational 

opportunities. 
○​ Behavior Management: Implementing clear and fair codes of conduct and 

disciplinary procedures. 

 



●​ Staff Training: All boarding staff will receive regular training on student welfare, critical 
incident management, child protection, cultural sensitivity, and first aid. 

●​ Student Induction: Boarding students will receive a comprehensive induction to the 
boarding house rules, procedures, emergency protocols, and support services available. 

5.1.3 Verification Procedures for School-Approved Short Term Homestay: 

●​ Home Inspection: 
○​ A school representative (e.g., Head of Boarding) will conduct an initial home 

inspection to assess the suitability of the accommodation and complete the 
homestay checklist. This includes: 

■​ Safety and cleanliness of the premises. 
■​ Availability of a private, furnished bedroom suitable for study. 
■​ Access to appropriate bathroom facilities. 
■​ Availability of healthy food and utilities. 
■​ Overall living environment to ensure it is safe and supportive. 

●​ All adult residents (18 years and over) in the homestay household must obtain and provide 
a valid Working With Children Check (WWCC) or equivalent police check as required by 
Victorian legislation. These checks must be updated as per legislative requirements. 

●​ References (e.g., from character references, previous experience hosting international 
students) will be requested and checked. 

●​ A face-to-face interview will be conducted with the primary homestay provider. 

5.1.4 Verification Procedures for Designated Relative Accommodation: 

●​ Documentation Required: 
○​ Proof of relationship to the student (e.g., birth certificates, family register 

documents). 
○​ Evidence of the designated relative's visa status and ability to reside in Australia for 

the duration of the student's enrolment. 
○​ Declaration from the designated relative accepting full responsibility for the 

student's welfare, accommodation, and support. 
○​ All adult residents (18 years and over) in the designated relative's household must 

obtain and provide a valid Working With Children Check (WWCC) or equivalent 
police check as required by Victorian legislation. 

○​ Proof of address and utility bills to confirm residency. 
●​ Home Visit/Interview: 

○​ Where practical and feasible, a school representative may conduct a home visit or a 
virtual interview with the designated relative and the student to assess the living 
environment and discuss welfare arrangements. 

●​ Ongoing Communication: 
○​ The school will maintain regular communication with the designated relative 

regarding the student's progress and welfare. 

 



5.1.5 School Welfare Responsibility and CAAW Issuance: 

●​ Once the school is satisfied that the accommodation and welfare arrangements for a 
student under 18 meet all ESOS Act, National Code, and, where applicable, VRQA 
Boarding Premises Guidelines requirements, the school will issue a Confirmation of 
Appropriate Accommodation and Welfare (CAAW) via PRISMS. 

●​ The school remains responsible for the student's welfare until they turn 18, or until their visa 
ceases, or until a new CAAW is issued by another provider. 

MONITORING AND SUPPORT 

●​ Boarding House Monitoring:  

For students in the school's boarding premises, ongoing monitoring is integral to the daily 
operations of the boarding house, including regular check-ins by boarding staff, pastoral 
care, and adherence to the Toorak College Policies. 

●​ Student Feedback:  

Students will have opportunities to provide feedback on their accommodation 
arrangements, confidentially if preferred. 

●​ Addressing Concerns:  

Any concerns raised by students, homestay providers, boarding staff, or other school staff 
regarding accommodation suitability will be investigated promptly and sensitively. 

●​ Critical Incident Management:  

This policy operates in conjunction with the school's Critical Incident Policy. In the event of 
an accommodation-related critical incident (Eg. A student is missing) the school will activate 
its critical incident procedures, ensure the student's immediate safety, and notify relevant 
authorities and parents/guardians as required. 

●​ Review of Arrangements: Accommodation arrangements will be reviewed annually or as 
needed, particularly in response to changes in circumstances or student feedback. 

ROLES AND RESPONSIBILITIES 

The Principal and Deputy Principal of senior school have overall responsibility for ensuring 
compliance with the ESOS Act, National Code, and VRQA Guidelines for Boarding Premises, and 
for the welfare of international students. 

The Head of Boarding is responsible for the day-to-day operation of the school's boarding 
premises, ensuring compliance with VRQA Guidelines for Boarding Premises, the National Code, 

 



and the welfare of boarding students. The Head of Boarding oversees boarding house staff and 
student wellbeing within the boarding environment. 

●​ Where required for a short term homestay the Head of Boarding will 
○​ Conduct homestay home inspections and interviews. 
○​ Provides induction and ongoing support to homestay providers. 
○​ Liaises with designated relatives. 
○​ Maintains records of accommodation arrangements. 
○​ Responds to and manages accommodation-related concerns and critical incidents. 

The Toorak College Admissions and Enrolment Staff collect the required documentation for 
accommodation arrangements during the enrolment process. 

○​ Issue CAAW letters on PRISMS 
○​ ensures PRISMS is kept up to date with all relevant information in an ongoing 

manner throughout the students enrolment at the college 
○​ Admissions staff must follow the PRISMs procedures to ensure all student and family 

details are kept up to date in compliance with the ESOS act. 

All Toorak College staff have a general duty of care for international and boarding students; 
reporting any observed concerns about student welfare or accommodation to the relevant Head of 
Year, Head of Boarding or Deputy Principal: Head of Senior School as appropriate. 

RECORD KEEPING 

Toorak College will maintain comprehensive records, securely stored, for all international student 
accommodation arrangements, including: 

●​ Records of communication with students, parents, and accommodation providers. 
●​ Incident reports related to accommodation. 
●​ CAAW details in PRISMS. 
●​ Homestay checklists. 
●​ Working With Children Checks/police checks for all relevant adults (homestay and boarding 

staff). 
●​ Designated relative declarations and supporting documentation 
●​ Records of school policies and Boarding Premises compliance 

All records will be retained for a minimum of 2 years after the student ceases to be enrolled at the 
school. 

DEFINITIONS 

●​ ESOS Act: Education Services for Overseas Students Act 2000. 
●​ National Code: National Code of Practice for Providers of Education and Training to 

Overseas Students 2018. 

 



●​ VRQA Guidelines for Boarding Premises: Guidelines issued by the Victorian Registration 
and Qualifications Authority setting out requirements for the safe operation and quality of 
school boarding premises in Victoria. 

●​ Welfare Arrangements: The arrangements made by the provider for the accommodation, 
support, and general welfare of an international student under 18. 

●​ Homestay: Accommodation arranged by the school with a family, typically for students to 
live as part of the family unit. 

●​ Designated Relative: A parent, sibling, grandparent, aunt, uncle, or step-parent approved 
by the Department of Home Affairs to take responsibility for the student's welfare in 
Australia. 

●​ CAAW: Confirmation of Appropriate Accommodation and Welfare. 
●​ PRISMS: Provider Registration and International Student Management System. 
●​ Boarding Premises/Boarding House: Accommodation provided directly by the school, or an 

entity associated with the school, for students to reside in during the school term. 

 

POLICY REVIEW 
 

Reviewed: July 2025 Owner / Reviewed By:  Executive 

Next Review: 2027 Version 1 
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