
What is New Metrics?
New Metrics is an invitation-only research-
practice partnership between innovative 
schools in Australia/NZ and The University 
of Melbourne. This partnership is leading a 
global movement seeking improved ways 
to teach, assess and report on the complex 
competencies that learners need to thrive 
throughout school and beyond.

What are complex competencies?
Complex competencies are a combination 
of knowledge, skills, attitudes, and values 
that together form an attribute that is 
teachable, learnable and assessable. Such 
complex competencies include agency in 
learning, acting ethically, active citizenship, 
communication, collaboration, and quality 
thinking.

We are a  
New Metrics school

F O R  T E A C H E R S

COMPLEX 
COMPETENCIES

THE NEW METRICS INITIAL SUITE OF 

ACTING ETHICALLY

Acting in a way that is 
guided by moral principles 
(what we ought to do) in 
any situation  

ACTIVE CITIZENSHIP

Contributing to the  
well-being of a community  

AGENCY IN LEARNING

Knowing what to learn, 
how to learn it and 
who to learn it from 

COMMUNICATION
The ability to transmit, receive 
and interpret information, 
ideas, arguments, feelings 
and beliefs to support the 
purposes of the individual  
or group

COLLABORATION

Working with others to 
achieve a common goal

PERSONAL ATTRIBUTES

Managing who you are

QUALITY THINKING

Thinking things through to 
achieve better outcomes for 
yourself or your group 



What does this mean for my practice?
The development of complex competencies requires 
exposure to opportunities to exercise competence. School 
learning and assessment design must reflect the kinds of 
competencies that schools want their learners to develop 
e.g., for learners to become great collaborators they need 
opportunities in school to learn, exercise and demonstrate 
collaboration. Conditions at the school, learning tasks, 
activities and performance opportunities should allow 
students to develop and demonstrate competence, and 
allow teachers to deeply know the learners and capture 
evidence to make fair judgements.

How do I make a judgement of competence?
Next-generation assessment relies on the trusted 
observations of teachers. Teachers are witness to students’ 
development of competence all the time. As New Metrics 
partners you can access the University’s online assessment 
platform, Ruby, to support teacher judgements and 
generate learner competency reports. 

Teachers can access reports for the purpose of formative 
feedback, as a tool to engage students in the process, and 
to inspire professional discussions within teaching teams. 
Teachers can also generate class reports that compare 
results within a group of learners.

What does this mean for my  
professional learning?
Teachers’ understanding of competence - and their ability 
to make judgements about how a learner is developing in 
a particular competence - is key to accurately recognising 
and reporting on development. Teachers can draw from 
the New Metrics competency kits, the online short course 
Measuring What Matters, and the expertise of the school’s 
New Metrics leaders to build their professional knowledge.

Ruby can generate a competency report or a 
competency profile. Both reports show a learner’s 
competence on a progression. A competency 
report is depicted as a rocket report for one 
complex competency. A competency profile 
shows a learner’s competency for a number of 
complex competencies.
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Class Year 4G 2021
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Assessment period Period 2022

Assessment date 14 June 2022

Agency in Learning

Pathway Level Pathway
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Learners at this level are guided in their
learning by more capable others.

Learners at this level try familiar procedures
and use prompts when provided.

Learners at this level have a go at things they
are unsure of when working in familiar settings.

Learners at this level are motivated to improve
their learning by practising skills, reflecting on
their mistakes and working with others.

Learners at this level use systematic processes
to organise their learning and engage with
others to expand their repertoire.

Learners at this level negotiate their learning
pathways, forming partnerships to support their
own development while prioritising collective
goals.

Learners at this level are highly motivated and
thrive when engaging in learning that stretches
their own capabilities and contributes to
community or societal aspirations.

This report has been generated as part of the New Metrics
research partnership with schools. The instrument that
supports this report is currently in a trial and evaluation phase.
The level statements are in draft form and the ability level
indicated for this student is approximate. This report should
not be used for student evaluation or assessment purposes.

Competency Profile

Name

Issue Date 

This progression has been used to reflect
the typical learning opportunities and
demonstrations of competence for learners
within Year 9 - Year 12

Levels of attainment

AGENCY IN
LEARNING

Level 3
Learners at this level use systematic processes to organise their learning and engage with others to expand their repertoire. They clarify
expectations as they commence tasks or activities and develop routines and processes to manage their engagement. They seek out expertise
and identify and use resources systematically. They are prepared to try new strategies or approaches to tackle challenges and are particularly
motivated when engaged in areas of interest. They are focused on improving and compare themselves with others to judge their own progress.

COLLABORATION Level 4

Learners at this level lead collaboration activities to achieve a common goal that contributes to a practical problem in their lives or
wider community. They communicate with familiar and unfamiliar team members to create and maintain a collaborative environment. They
are proactive and self-directed in their contribution and they guide team members to ensure participation and facilitate collaboration. They
monitor the progress of the team over an extended period and adopt strategies to maintain focus whilst working on challenging tasks. They
incorporate feedback from others to enhance collaborative outcomes.

COMMUNICATION Level 3
Learners at this level develop their understanding of received messages and check for audience understanding of messages they
deliver. They consider context, audience and purpose when communicating. When expressing themselves, they make connections between
ideas to convey meaning, using specialist language when appropriate. They show an awareness of the viewpoints of others and offer ideas and
opinions to support understanding.

This report has been generated as part of the New Metrics research partnership with schools. The instruments that support this report are in their final stages of validation therefore the ability level indicated for this
student is approximate. This report can be used for student evaluation or reporting purposes in conjunction with other sources of evidence.
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