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School Contact Information

Primary School
39 Shepherd Hill Lane, Mount Nathan QLD 4211
Middle School

Sl ks 8 Cladiara Road, Mount Nathan QLD 4211
Senior School
36 Laver Drive, Robina, QLD 4226

Postal Address PO Box 760, Nerang QLD 4211

Phone Number 07 5655 0300

Website www.silkwood.qgld.edu.au

General Enquiries reception@silkwood.qgld.edu.au

Teaching and Learning

S leader Trish Mark principal@silkwood.qld.edu.au

Finance Leader Lisa Orthmann finance@silkwood.gld.edu.au
Account Enquiries schoolfees@silkwood.qgld.edu.au
Absentee Silkwood School App or email attendance@silkwood.qld.edu.au

Office Hours

8:15am —4:00 pm Monday to Friday during term time
9:00 am — 3:00 pm Limited days during school holiday time

Term & Holiday Dates

Start Date End Date

T 1 New Student Orientation D T 27 Jan 2026

erm ew Student Orientation Days ues an Thu 02 Apr 2026
Term 1 Semester 1 — All Students* Wed 28 Jan 2026
Term 2 Mon 20 Apr 2026 Tue 16 Jun 2026
Term 3 Mon 13 Jul 2026 Thu 17 Sep 2026

Semester 2**

Term 4 Tues 06 Oct 2026 Tue 01 Dec 2026

New student orientation day: for all Year 6 students, all new students, and Prep Group 1
*Exhibition Days in Semester 1: 17, 18 & 19 Jun 2026
**Exhibition Days in Semester 2: 2, 3 & 4 Dec 2026

Exhibition Days are to be attended by the student and their parents/carers at a pre-scheduled time. School is
otherwise not in operation during these dates.

NOTE: Please refer to the school newsletter for festival information and other event dates.

Public Holiday Date

Australia Day Mon 26 Jan 2026
Good Friday Fri 3 Apr 2026
Easter Monday Mon 6 Apr 2026
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Queensland Labour Day Mon 4 May 2026
Gold Coast Show Day Fri 28 Aug 2026 (TBC)
King’s Birthday Holiday Mon 5 Oct 2026

School Hours

Year Level Hours Pick-Up Time
Prep 8:45 am — 2:55 pm 3:00 pm
Year 1 8:30am —3:00 pm 3:10 pm
Years2—5 8:30am —3:00 pm 3:10 pm
Years 6 & 8 8:30 am —3:00 pm 3:10 pm
Years 7& 9 8:30 am —3:00 pm 3:00 pm

Welcome, a message from our Teaching and Learning Strategic Leader

Welcome to Silkwood School, and to our community of learners, families, and educators.

As we begin the 2026 school year, | feel deeply honoured to step into my new role as Teaching
and Learning Strategic Leader and to continue working in service of our shared educational
vision, leading with clarity, purpose, and an unwavering commitment to our learners.

Silkwood has always been courageous in reimagining what education can be, and | am
energised by the new learning opportunities being launched in 2026, as we continue to
champion innovation, strengthen our learning culture, and support every young person to
discover who they are and how they want to make their mark on the world as they achieve
our graduate Aims.

I look forward to connecting with you throughout the year and to celebrating the growth,
creativity, and achievements of our students.

At Silkwood, we take our commitment to work in partnership

with our families seriously. With this in mind, we have designed the
School Operations and The Silkwood Way Guidebooks for

our parent and carer community.

We want to ensure that you:
e Have the information you need about the School on hand and easy to reference;

e Have clarity on what The Silkwood Way is and what it isn't;

e Understand your responsibilities and commitment to The Silkwood Way;
e Understand how we support and communicate with you;,

e Understand the School’s organisational structure — who does what;

e Are aware of school policies that impact you and your child/ren.

There is a great deal of information you need to know. It is not realistic to remember everything just by
reading the guidebook, so it will always be available to easily reference things when you need them.

This guidebook is a working document, so changes will be made. A current version of this document is
available on the school’s website and through the Silkwood School App. You are welcome to print it, but we
are mindful of the environment, so we recommend saving it digitally.
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We will use our school newsletter to highlight topical sections of the handbook throughout the year.
Outlining the information in smaller chunks like this makes it easier to digest. However, wherever you find
yourself on the Silkwood journey, we always recommend pouring a cuppa and taking a read through these
pages when you have some time to do so.

Should you have any questions arising from information in this handbook, please feel free to email our
friendly Community Relations Team reception@silkwood.qld.edu.au

Kindest regards

sty Meerk

Trish Mark
Teaching and Learning Strategic Leader

Our School Team & School Leaders

The formal Leadership Team of the School is centred around four strategic areas, which we call Departments and
there are smaller Operational Teams inside those departments:

Department Operational Team

Teaching & Learning Learning Community: Early Childhood — Year 1
Learning Community: Years 2 -5

Learning Community: Years 6 —9

Learning Community: Years 10 — 12

Learning Design Resourcing

Learning Enrichment

Alternative Learning Programs

Business Development & Operations Finance

Site & Facilities

ICT

Team & Culture Team Engagement and Wellbeing
Recruitment and Employment

Marketing & Community Relations Community Relations (Front Office Team)
Enrolments

Events

Marketing

A Strategic Leader leads each Department, and each Operational Team is led by a Team Leader. These Leaders make
up the formal Leadership Team of the School. They are selected for their expertise within their field of operation,
leadership capabilities, and commitment to the Silkwood Vision.

The CEO is the Organisational Leader and reports directly to the School Board. They work with the Leadership Team
to inspire, support, collaborate, coordinate and drive the strategic progress of the organisation and with the School
Team to strengthen the connection and understanding of the vision.

2026 Leadership Team

Organisational Leader

Valerie Campbell- ceo@silkwood.qld.edu.au
Hogg

CEO



https://www.silkwood.qld.edu.au/news/newsletter
mailto:reception@silkwood.qld.edu.au
mailto:ceo@silkwood.qld.edu.au

Reviewed and updated 13 November 2025

Strategic Leaders

Business Development &

bdo@silkwood.gld.edu.au

Relations

Operations Greg Gapp
Teaching and Learning . o :
Strategic Leader Trish Mark principal@silkwood.qgld.edu.au
Marketing & C it
arketing ommunity Belinda Tari marketingandcommunityrelations@silkwood.gld.edu.au

Team & Culture

Paulette Scaife

teamandculture@silkwood.qld.edu

Team Leaders

Finance

Lisa Orthmann

finance@silkwood.gld.edu.au

Site & Facilities

Greg Panting

siteandfacilities@silkwood.qgld.edu.au

Business Systems

Amanda Cruickshank

ict@silkwood.gld.edu.au

Head of Junior School

Lauren Weston

juniorschool@silkwood.qld.edu.au

Head of Primary School

Bianca Trace

primaryschool@silkwood.qld.edu.au

Head of Middle School

Eliza Lane

middleschool@silkwood.qgld.edu.au

Head of Senior School

Carly Hollonds

seniorschool@silkwood.qgld.edu.au

Learning Design Resourcing

Trish Mark

learningenrichment@silkwood.gld.edu.au

Programs

Head of Alternative Learning

Tracy Willcocks

tracy.willcocks@silkwood.qgld.edu.au

Our Organisational List

2026 Team Members

Organisational Leader

CEO

Valerie Campbell-Hogg \

Teaching and Learning

Teaching & Learning Strategic Leader - Trish Mark

Operational Departments

Early Learning

Head of Junior School — Lauren Weston

Operational Areas

Operational Area Leaders

Team Members

Early Learning Centre

Centre Director - TBC

EL Lead Educators
TBC

TBC

TBC

EL Assistant Educators
TBC

TBC

TBC

TBC

TBC

Junior

School Teaching & Learning

Head of Junior School — Lauren West

on

Operational Areas

Operational Area Leaders

Team Members

JS - General Learning

Head of Junior School

JS - Advisors

Prep Shae Tweeddale
Gabrielle Gallant
Lindsey Bowen

Year 1 Georgina Suckling

Courtney Kelso

Sam Newman

JS —Learning Enrichment

JS —Learning Enrichment Leader

JS - Student Wellbeing Assistant
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Cynthia Gordon

Lisa Boylan (PT)

JS - Assistant Advisor

Louise Lucock (PT)

Alexis Arnold (PT)

Jennifer Clement (PT)

Claire Majnusz (PT)

Hannah Bessell (PT)

Mirella Kahler (PT)

JS - Real World Learning

JS — Real World Learning Leader — Lucy Briggs

Primary School Teaching & Learning

Head of Primary School — Bianca Trace

Operational Areas

Operational Area Leaders

Team Members

PS - General Learning

Head of Primary School

PS - Advisors

Year 2

Isabella Neophyton

Catherine Stamp

Nerida Gallina

Year 3

Kyah Chillingsworth

Taryn Hand

Louise Shepphard

Year 4

Josh Nuttall

Clare Garner

Acacia Edser

Year 5

Christine Zafran-Howson

Jane Gapp

Dean Fuller

PS — Learning Enrichment

PS - Learning Enrichment Leader —
Kylie Carpenter

PS —  Advisors
Enrichment)

(Learning

Gemma Schmeling

Francene Stafford

Heidi Miller

Sheila Fulton

PS -
Assistants

Learning  Enrichment

Julie Whipple (PT)

Dani Cachia (PT)

Sharyn Jones (PT)

PS - Student Support Coordinator

TBC

PS - Student Wellbeing Assistant

Amanda Coyne (PT)

PS - Real World Learning

PS - Real World Learning Leader — Katherine Allard

Middle School Teaching & Learning

Head of Middle School — Eliza Lane

Operational Areas

Operational Area Leaders

Team Members

MS — General Learning

Head of Middle School MS - Advisors

Year 6 Kate Pye
Elise Hamilton
Chelsea McKean

Year 7 Chloe Vlamis
Aaron Ralph

Year 8 Nicholas Robertson
Gemma Cargill
Andrea Silver

Year 9 Natalie Beach

Richard Mclntosh

Nicole Barratt
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MS — Learning Enrichment

MS - Learning Enrichment Leader —
Donna Broughton

MS —  Advisors
Enrichment)

(Learning

Alexandra Willow

Louise Cullen

Todd Sillett

Caitriona Walpole

Laura Ross

MS - Learning Enrichment

Assistants

Donna Sutherland (PT)

Brooke Sanford (PT)

MS - Student
Coordinator

Support

Heidi Sturdy

MS - Student Wellbeing Assistant

Jai Bonis

MS — Intervention Advisor

TBC (PT)

MS - Real World Learning

MS - Real World Learning Leader — N

ikki Fields

Senior

School Teaching & Learning

Head of Senior School — Carly Hollonds

Operational Areas

Operational Area Leaders

Team Members

SS — General Learning

Head of Senior School

SS - Advisors

Year 10

Cheyne Brooke

Sebastian Sasin

Michael Caterer

Year 11

Year 12

Jake Murphy

Steffanie Gowland

Stephen Tranter

Jacqueline Marks

Reyna Abe

Robina — Outlearning Pathways

Senior Pathways Coordinator — Tai Hood

Alternative Learning Programs

Head of Alternative Learning Programs — Tracy Willcocks

Operational Areas

Operational Area Leaders

Team Members

SS — Learning Enrichment

Head of Alternative
Programs

Learning

SS - Advisors
Enrichment)

(Learning

Briana McIntosh

Sharon Tomana

Kate Hall

Learning Enrichment Assistants

Sayge Moroney (PT)

Kate Armstrong (PT)

Robina — Student Support

Robina - Student Support Leader —
Lauren Chin-Wah

Student Support Coordinator

Rachel Cupitt

Student Wellbeing Advisors

Jyden Eli (PT)

Virtual Learning School

Head of Alternative
Programs

Learning

Virtual Learning - Advisors

Wanda Williams

TBC (PT)

Virtual Learning Assistant

Debbie Goodlet (PT)

Learning Design Resourcing

Teaching & Learning Strategic Leader — Trish Mark

Operational Areas

Operational Area Leaders

Team Members

Learning Program Resourcing

Learning Program Resource Leader
— Sam Bingley

Library & Resource Coordinator

Fiona McConachy

Resourcing Assistant
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Brandon Palfi (C)
Learning Design Training & | Learning Design Development Leader — Marc Tidd
Development

Specialist Teaching Adventure Learning Specialist
Teacher

Harley Hollonds
Adventure Learning Assistant

TBC (PT)
Music Program Music Coordinator — Melanie | Specialist Music Teacher
Creamer Dean Gill (PT)
Specialist Music Assistant
Dean Gill (PT)

Instrumental Teachers

ategic D 0 eage
Marketing & Community Relations Marketing & Community Relations Leader
Operational Departments
Marketing Marketing and Community Relations Leader — Belinda Tari
Operational Areas Operational Area Leaders Team Members
Branding and Content Creation Marketing and Design Specialist Digital Marketing and Content
Creator
Juliana Pires
Editorial Support Assistant
TBC
Event Management Events Coordinator Events Administrator
Jenny Kelley Tara-Lee Thompson (PT)
Enrolments Enrolment Coordinator Samantha Langdon
Community Relations Community Relations Leader — Nicole McGregor
Operational Areas Operational Area Leaders Team Members
Front Office Community Relations Leader — | JS—Community Relations Advisor
Nicole McGregor Olivia Weston (PT)
PS — Community Relations Advisor
Katherine Nunn
MS — Community Relations Advisor
Tracy Bodycott
Angela Parker
SS — Community Relations Advisor
Victoria Letts
Danielle Timoteo (PT)
Community Onboarding Community Relations Leader Nicole McGregor
Team and Culture Team and Culture Leader
Operational Departments
Team and Culture Operations Team and Culture Leader — Paulette Scaife
Operational Areas Operational Area Leaders Team Members
Recruitment & Employment Team Employment Coordinator Fiona Bell (PT)
Team Engagement & Wellbeing Team Engagement Coordinator Nicole Burridge
Business Development & Operations Business Development and Operational Leaders
Operational Departments
Business Management Business Development and Operations Leader — Greg Gapp
Operational Areas Operational Area Leaders Team Members
Finance Finance Leader — Lisa Orthmann Finance Coordinator
Melissa Butler
Purchasing Officer
Sheridan Ranger
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Accounts Receivable Officer

TBC (PT)

Accounts Payable Officer

Ingrid Cruse (PT)

Site and Facilities Operations

Site and Facilities Leader — Greg
Panting

Site Workers

Michael Linder

Tony Wallace

Dion Krummenacher

TBC

Landscape and Bush Carer

Bola Biumaiwai

Cleaning Coordinator

TBC

Bus Drivers

Brett Richardson (PT)

Stuart Scrivens (C

Neville Woolard (C)

Rex Carter (C)

David Brooks (C)

Robina Site and Facilities
Coordinator
TBC

Compliance Compliance Coordinator TBC (PT)

Business Systems

Business Systems Leader — Amanda Cruickshank

Operational Areas

Operational Area Leaders

Team Members

CT System  Development &
Management

Business Systems Leader

Network & Systems Administrator

Mars McCullagh

Systems Helpdesk

ICT Training and Helpdesk | Help Desk Administrators
Coordinator
TBC Neil MacKinnon (PT)

Austin Jiang

Kailani Pearman (PT)

Dante Arndt (PT)

School Operational Information

Arrival & Departure

School Hours

Year Level Hours

Prep 8:45 am —2:55 pm
Year 1 & 2 8:30 am —3:00 pm
Years3—5 8:30am —3:00 pm
Years 6—9 8:30am —3:00 pm
Years 1012 8:30am —3:00 pm
Parking

The school has limited parking space at all our campuses and is subject to rules set by the Council for our approval of
a school site. For these reasons, parking and set-down areas are designated for different year levels at Silkwood in

the following ways:
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o Families with students in Prep and Year 1 (and older siblings) park, set down, and pick up on the Primary School
site.

e Families with students in Years 2 — 9 park and set down on the Middle School site.

o Families with students in Years 10 — 12: refer to the Senior School Operations Handbook.

o Disability parks are available on all sites. Refer to our school website for site maps.

Car Park Rules
e 10km/h speed zone in and around the school.
e Take extreme care; watch for pedestrians who may be out of the line of your sight.
e  Refrain from using your mobile phone.
e  Give way to pedestrians.
e  Only use the marked set-down areas to drop off children.
e  Only park in designated parking spots.
e Use the pathways, footbridges, and pedestrian crossings to access the car park.
e Be respectful and follow the directions of the driveway duty Team Members.
e If your child requires assistance getting into your vehicle, park and collect them from the pick-up point.
e Accompany your young children in the parking and driveway areas.
e Leave disability parks free for those who need them.
e Council does not permit Silkkwood families to park on the roads around the school, as this is a direct violation
of our council compliance order.

Families who breach these rules put the school at risk with our council compliance, but, most importantly, our
students’ safety at risk. We do not hesitate to take action against people who put our students’ safety at risk.

If you have any concerns with car park safety, please email our Site Leader, Greg Panting:
siteandfacilities@silkwood.qgld.edu.au.

Morning Set-Down
The school has three clearly marked set-down areas for morning drop-off (times and details in the table below). These
areas are marked and are the only areas where students are to be dropped off.

Late Arrival & Early Departure Procedures

Late Arrival (after 8:30 am): Students must visit the school office to collect a late pass before proceeding to class.
Early Departure (before 3:00 pm): Parents and carers MUST sign their child out from the school office when collecting
them early from school. This must be by prior arrangement with the Advisor.

Senior School Arrival
Senior School starts at 8:30 am. Students must be at school before this time, ready for an 8:30 am start. Senior School
students can arrive from 8:00 am onwards.

Morning Drop-Off Schedule

Year Level School Starts Set-Down Area Drop-Off Time

Prep 8:45am Outside of Prep 8:00am —8:40 am

Year 1 8:30 am Primary School set down area, | 8:00 am —8:25am
before the first bridge

Years 2 -9 8:30 am Middle School set down area 7:45am —8:25am

Year 10—-12 8:30am Robina Train Station 8:00 am —8:25 am

Afternoon Pick-Up
At the end of the school day, we move a lot of traffic in a short space of time. Therefore, it can be very stressful for the
Driveway Team, and we need to be strict with systems so that everyone is safe. To help us, we have a few guidelines
we ask you to follow:

e To eliminate car park congestion, do not arrive earlier than the times below to pick up your child.

e Ifyou arrive early, park and collect your child from their class.
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e Ifyou arrive on time, use the drive-through pick-up system and avoid parking.
e |f someone other than a parent or guardian is collecting your child, please let the school know in advance.

Afternoon Driveway Pick-Up Schedule
Families with siblings use the pick-up zone of their youngest child and the latest designated pick-up time for
that zone:
e Siblings of Prep & Year 1 students go to the Primary School pick-up zone.
e  Families with students only in Years 2 — 9 go to the Middle School pick-up zone.
e Atthe Senior School campus, Years 10— 12 students CANNOT be dropped off or picked up on or around
the streets near the school campus (including Laver Drive and Easthill Drive). They can be dropped off

and collected from the Robina Train Station or Robina Town Centre.

Year Level School Hours Pick-Up Time (from 29 January)
Prep 8:45 am —2:55 pm 3:00 pm

Year 1 8:30 am —3:00 pm 3:10 pm

Years 2—5 8:30 am — 3:00 pm 3:10 pm

Years6 & 7 8:30 am —3:00 pm 3:10 pm

Years 8 & 9 8:30 am —3:00 pm 3:10 pm

Years 10 — 12* 8:30 am —3:00 pm 3:00 pm (Robina)

Pick-Up Time for Term 1, week 1: All students to be collected between 3:00 pm — 3:30 pm

*Unless for a pre-arranged appointed where vehicle parks in a designated visitor carpark on the campus.

Authorised Collectors & Rideshare Restrictions

Silkwood School has a legal and ethical obligation to ensure that every student is released safely into the care of an
authorised adult at the end of the school day. Our safeguarding, child protection, and duty-of-care responsibilities
require us to confirm the identity and authority of the person collecting each student.

Authorised Collectors
Parents and guardians must ensure that all adults permitted to collect their child are listed as authorised contacts in
the school’s student management system.

Staff on duty will release a student only to:
e Aparentor legal guardian, or
e Anauthorised adult recorded on the child’s file.

If a different adult is collecting a student, families must notify the school in advance. We cannot release a student to
an adult who has not been authorised.

Rideshare Services (Uber, DiDi, Ola, Shebah, etc.)
For safeguarding reasons, Silkwood School will not release any student under the age of 18 to a rideshare driver under
any circumstances, even if the ride has been booked by a parent or carer.

This applies across all Silkkwood campuses and includes all rideshare platforms, regardless of whether they specialise
in transporting young people.

This requirement exists because:
e Rideshare companies do not permit unaccompanied minors under 18 to travel alone.
e Drivers are unknown to the school and cannot be verified as safe, authorised collectors.
e  Staff cannot open car doors or place students into a vehicle with an adult who is not an authorised contact.
e Releasing a student to a rideshare driver constitutes a transfer of care to an unauthorised adult, which is
not permitted under our child protection and duty-of-care responsibilities.
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Family Responsibility

Families may choose to use rideshare services for travel to school. However, when a student is in the care of the
school, we remain legally responsible for their safety until they are handed to a parent, guardian, or authorised adult.
Rideshare drivers are not considered authorised adults for the purposes of student collection.

If a Student Attempts to Leave with a Rideshare Driver

If a student indicates that they intend to leave school using a rideshare service, or a rideshare vehicle arrives for them:
e The student will not be released.
e The parent/guardian will be contacted immediately to clarify safe collection arrangements.
e  The student will remain in a supervised area until an authorised adult arrives.

Policy Linkages

This section is informed by:
e Silkwood School Child Protection Policy
e Silkwood School Duty of Care Policy
e  Child Protection Act 1999 (Qld)

Procedure for students not collected from school
Students are not permitted to wait unsupervised on the school grounds or on Shepherd Hill Lane for parents to collect
them.

Prep to Year 7 Students

Are taken to the school office, and parents will be called. If parents are unable to collect students before office closing
time, students are taken to OSHC and signed in. The cost of this service is the responsibility of the parent. Students
not enrolled with the OSHC service will be supervised in the school office. Supervision charges may apply after 4:00
pm.

Year 8 & 9 Students

Are taken to the school office, and parents will be called — charges for supervision may apply after 4:00 pm.

After Hours Supervision

The school does its best to offer reasonable supervision times before and after school to support families with
extended timeframes for coordinating drop-off and pick-up. Supervision becomes a parental responsibility once the
School Team is off duty. Supervised duty times are indicated in the school arrival and departure information above.
Outside of these official school supervision times, students are to be supervised by a responsible adult on the school
grounds or booked into OHSC. This means:

e Students are not permitted to wait unsupervised for siblings to finish extra-curricularactivities.

e Parents/guardians who supervise students after school hours are responsible for the appropriate behaviour
of children in their care, including obeying all school rules and the common law and statutory duty of care
requirements concerning safety on the school grounds.

e The use of school sports equipment is not permitted outside of school hours.

e Parents and caregivers attending school meetings are to have their child/ren with them in the meeting or
organise adult supervision if they are outside playing. We recommend booking your child into OSHC if it is
inappropriate to take them to a school meeting.

Student Drivers
e Limited student parking is designated in the underground car park at the Senior School.
e Responsibility and decisions regarding students driving to and from school lie with parents and guardians.
e  Parents are to provide authorisation in writing to the school for their student driver to drive home from
school and pick up any siblings who will be passengers.
e [fotherstudents are passengers, their parents/guardians are to provide authorisation in writing to the school
for their child to be driven by a student driver before we allow the student to leave with the student driver.
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The student’s vehicle is a means of transport to and from the school; it is not to be used for any other
purpose.

Student Bicycles, Scooters & Skateboards
We encourage students and families to adopt safe practices for cycling when riding to and from school or to and from
a busstop.

Responsibility and decisions regarding students' cycling, scootering and skating to and from school lie with
parents and guardians. This includes ensuring the student knows and obeys the road rules and how to stay
safe on the roads and from other potential dangers.

Written permission from a parent/guardian must be provided before a Primary or Middle School student
rides home from school (or a school bus stop). It is not required for Senior School students.

All riders are to wear a helmet.

Bicycles must be walked through school grounds.

Bicycles should be left locked in the designated areas.

Bicycles and helmets are brought and stored at school at the owner’srisk.

Due to the location of the school, it is essential for students to know how to stay safe:

When riding to and from Mount Nathan campuses, students must use the pathway entrance at the end of
Shepherd Hill Lane to access/depart Nerang-Murwillumbah Road.

We recommend students wear a high visibility vest and have appropriate lights fitted to their bike — be safe,
beseen.

Be alert:

Be aware and anticipate the next moves of all road users.

Make eye contact with road users, especially at intersections.

Do not use mobile devices.

Green bike lanes highlight high-risk areas.

Ride with caution past parked cars and be aware of opening car doors.
Don’t ride in a driver’s blind spot; make sure the driver can see you.
Watch for hazards and obstacles on the road, such as potholes and grates.
Look for vehicles, motorbikes and pedestrians when entering and exiting driveways and laneways.
Be predictable:

Be clear about your intentions.

When changing direction, indicate with enough notice to other road users.

Walking Between School, Train, and Bus Stops & Home
Responsibility and decisions about students walking to and from school lie with parents and guardians.

The school will provide supervision for Year 10 to 12 students walking between the train station and Robina campus
in Term 1 of each year to help settle new students into the routine.

Written permission from a parent or guardian must be provided to the School before a Prep to Year 9 student can
walk home.

Due to the location of our campuses, it is important for students to know how to stay safe:

Students must use the pathway entrance at the end of Shepherd Hill Lane to access/depart Nerang-
Murwillumbah Road when walking to and from Mt Nathan Primary and Middle School.

When walking to and from Robina Senior School use footpaths and zebra crossings to stay safe.

Where there is no pathway, students are to walk on the side of the road facing oncoming traffic; this gives
them the best chance to see traffic approaching and take evasive action if needed.

When crossing the road, students must cross safely, looking both ways before crossing any street/road, at
controlled intersections where possible.
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e Students should endeavour to walk in a single file unless on a pathway separated from the road or a wide
bike/pedestrian lane. This is especially important where on a road curve.

e We recommend students wear a high visibility vest — be safe, beseen.

e Turn mobile devices on silent when walking to and from school. They can distract and numb awareness of
your environment, increasing the risk of not recognising traffic danger, passing cyclists, or tripping hazards.

Attendance

The law requires all school-age children to attend school five days a week. The school can only approve absences for
medical and approved exemptions. All other absences will be recorded as unauthorised. Please note that family
adventures and holidays fit into this category and should be organised during school holiday time.

Please contact our Community Relations team for further information on extended periods of absence.

As well as the legal reasons for regular attendance, there are learning implications. Our learning program provides
continuity of lessons from day to day and week to week. If your child is absent, it impacts the continuity of their
learning program and progress. Please respect our Advisor's time and make every effort to ensure that your child
attends school every school day, except in times of illness or emergency.

Absences

Parents are asked to contact the school before 8:30 am on the morning of absence via the School App or email
attendance@silkwood.gld.edu.au. Unexplained absences will be investigated. Please note the school requires a
medical certificate when a student is absent due to illness for three or more consecutive days or during extended
periods or injury or iliness

The Education Act states compulsory enrolment and attendance at School; Sec 176. Each parent of a child who is of
compulsory school age must:
A. Ensure the child is enrolled at a State School or Non-State School; and
B. Ensure the child attends the State or Non-State School and
C. Ensure the child attends the State or Non-State School, on every day, for the educational program in which
the child is enrolled: unless the parent has a reasonable excuse.

The following reasons are deemed reasonable:
A. A child is receiving instruction from some other authorised education body
Sickness
Temporary or permanent infirmity
Unavoidable cause
Fear of infection with diseases

monO®

Families who withdraw their child for reasons other than those above do so with the understanding that they will be
responsible for their child’s education during that time, and their child’s absence will be marked as an unauthorised
absence on the school roll. If a student misses any concepts during an unapproved absence, the school reserves the
right to request the parent arrange a tutor at their cost.

Why is attendance important?

At Silkwood, we believe that every day of learning counts. Our attendance expectation is 90%, ensuring that students
are consistently engaged in their personalised learning journey. If a student does not meet this benchmark, an
investigation is carried out to understand and support their attendance needs.

Attending school regularly helps students to:

e  Stay engaged in their learning journey.

e Build meaningful friendships.

e  Feel connected and happy.

e Develop the skills they need for a bright future.

By maintaining regular attendance, students can fully embrace the opportunities available to them and make the
most of their learning experience at Silkwood.
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Why must | send my child to school?

In Queensland, parents and carers have a legal responsibility to ensure their child of school age is enrolled and attends
school every day, unless there is an approved reason such as illness, work experience, or a school-approved event.
Supporting regular attendance is essential in fostering a child’s learning and personal growth, helping them stay
engaged, build confidence, and develop important life skills.

Festival Attendance

Attendance on school festival days is compulsory for all Silkwood School children. This is considered a school day, and
as such, festivals are a requirement of your child’s school enrolment.

The School will require a note from you in advance if your child cannot attend, and an allowable absence will only be
given for the reasons given above. Out of respect for the School and its philosophies, we ask that you support your

child’s attendance at these events.

Senior School students will return to Mt Nathan for Winter and Spring Dreaming Festivals. These are significant
moments that matter and ways to reconnect with the Mt Nathan campus and community.

Does attendance matter?

If your child That equals... Which is... Over 13 years of Therefore, the best your child

misses... schooling, that’s... | might perform is...

1 day per 20 days peryear | 4 weeks per Nearly 1.5 years Equal to finishing in Year 11

fortnight year

1 day per week | 40 days peryear | 8 weeks per Over 2.5 years Equal to finishing in Year 10
year

2 days per week | 80 days peryear | 10 weeks per Over five years Equal to finishing in Year 7
year

3 days per week | 120 days per year | 24 weeks per Nearly 8 years Equal to finishing in Year 4
year

If you want your child to be successful at School, then YES, attendance does matter!

How much learning time is your child getting?

They are only missing... | That equals... Which is... Over 13 years of schooling, that’s...
10 mins per day 50 mins per week Nearly 1.5 weeks per year | Nearly % a year

20 mins per day 1 hr 40 mins per week | Over 2.5 weeks peryear | Nearly 1 year

30 mins per day % day per week 4 weeks per year Nearly 1 7% years

1 hr per day 1 day per week 8 weeks per year Over 2 % years

Did you know your child’s best learning time is at the start of the school day? That’s when every minute counts
most!

State and Federal Government Funding Attendance Requirements

February Census Count

The school cannot receive State Government funding for families who choose to take their children on a family holiday
for five or more days in the first month of the school year (February).

August Census Count
This is also the case for the Federal Government funding count period. For the School to receive Federal funding,
students must attend a minimum of one day during the 20 days leading up to the annual August census count date.
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For this reason, families who wish to remain enrolled in the school will be charged additional fees to make up for this
funding loss because of a family holiday. This does not apply to families who need to go away for genuine family or
cultural reasons, i.e., illness of a family member, funerals etc.

Parents and carers must complete an attendance exemption application form (available from the school office) to
apply for their child to have an approved absence of ten or more consecutive school days.

Attendance Expectations

Please avoid keeping your child away from school for:
e  Birthdays, shopping, visiting family and friends, if they sleep in, looking after other children, minor check-ups
or care such as haircuts etc.
e  Routine medical or other health appointments should be made before or after school or during the school
holidays where possible.

What should | do if our family needs to travel during school time?

In the best interests of your child’s learning journey, we strongly encourage parents to plan holidays during the
scheduled school holiday breaks. Due to the nature of our learning program, missed learning can be difficult and
sometimes impossible to make up. However, we understand that travel may be unavoidable for family reasons.
Therefore, we are willing to collaborate with families to minimise the impact on your child's school-based learning
when travel during term time is unavoidable.

Before finalising plans for a term-time leave of absence, you must submit an attendance exemption application form
to the appropriate Head of School. Failure to do so will result in your child's absence being marked as unauthorised.
Please note that if you decide to go on a family holiday during the school term, our Advisors are not obligated to offer
educational support during that period.

Supporting Your Child’s School Attendance
Experiencing challenges with getting your child to school? Some common barriers include:

e Difficulty getting out of bed in the morning or going to bed at night.
e Struggling to find their uniform, books, or school bag.

e Taking too long with breakfast.

e Feeling distracted by digital devices.

e Worrying about assessments, assignments, or presentations.

e Special occasions such as birthdays.

At Silkwood, we encourage families to establish routines that support regular school attendance and set students up
for success. Some helpful strategies include:

e  Establishing consistent sleep and wake-up times.

e Preparing school essentials the night before.

e Setting clear timeframes for breakfast and morning routines.

e Allocating dedicated time for homework and study.

e  Encouraging a positive mindset about school.

e Managing and limiting screen time, especially in bedrooms.

e Maintaining expectations by ensuring your child attends every school day, including special occasions and
the last day of term.

What should | do if my child refuses go to school?

The Student Support team collaborates with families to develop tailored strategies and support plans for students
experiencing ongoing school reluctance, ensuring they feel supported and engaged in their learning journey.
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Late Arrivals & Punctuality

Punctuality is essential for your child’s learning, social development, and emotional wellbeing. Arriving late disrupts
not only your child’s learning but also the classroom environment. Missing the start of our Discovery Program and
walking into a settled classroom can be unsettling for students. To support a positive and cohesive learning
experience, we ask families to prioritise punctuality and follow the procedures outlined below when lateness is
unavoidable.

If arriving on time is not possible, please follow the relevant procedures to minimise disruption to your child's learning
and their Advisor.

PREP PROCEDURE

e  Children must be ready to start class at 8:45 am, with lunches and bags stored away.

e At 8:45 am, the Advisor will greet students on the veranda and escort them into the classroom.

e Arrivals after 8:45 am must report to the school office for a late pass before entering class.

e late arrivals will be recorded in the child's attendance record and included in their semester school report.

e [f lateness is unavoidable due to an appointment, emergency, or unforeseen event, please notify the office
via the Silkwood School app or by calling the relevant campus, and they will inform your child’s Advisor.

PRIMARY PROCEDURE

e The first bell rings at 8:25 am, signalling students to organise their belongings and prepare for the school
day.

e The second bell rings at 8:30 am, when all students should be lined up and ready for the morning greeting.

e Students arriving after 8:30 am must collect a late pass from the school office before entering class.

e Late arrivals will be recorded in the child's attendance record and included in their semester school report.

e [f lateness is unavoidable due to an appointment, emergency, or unforeseen event, please notify the office
via the Silkwood School app or by calling the relevant campus, and they will inform your child’s Advisor.

MIDDLE SCHOOL PROCEDURE

e  Students arriving after 8:30 am must report to the school office for a late pass before going to class.

o Alllatearrivals will be recorded in the child's attendance record and reflected in their semester school report.
e [f lateness is unavoidable due to an appointment, emergency, or unforeseen event, please notify the office
via the Silkwood School app or by calling the relevant campus, and they will inform your child’s Advisor.

e During school hours, parents must contact students through the Middle School Office rather than personal

mobile devices, in accordance with the mobile phone policy.

SENIOR SCHOOL PROCEDURE

e  Students arriving after 8:30 am must report to the school office for a late pass before proceeding to class.

e All late arrivals will be recorded in the student's attendance record and included in their semester school
report.

e Year 10 — 12 students arriving late after working offsite on approved internships or work-from-home plans
will not be marked late.

e When lateness is unavoidable due to appointments, emergencies or unforeseen events, please telephone
the school office to inform them, and they can inform your child’s Advisor.

School Bus Service
Silkwood School offers a bus service for students travelling to and from our Mount Nathan Campus each day. We
operate a fleet of modern, air-conditioned buses equipped with three-point seat belts.

The school operates four bus routes serving the Northern, North-Western, Southern, and Central suburbs of Gold
Coast, with connections to the Helensvale Train Station (am and pm), where you can also access the Light Rail
Network. Please note that the bus only services the Nerang station in the afternoons.

To keep our passengers and bus drivers safe, all school students, parents, drivers and our school as the Operator are
required to comply with the Queensland Government Code of Conduct for School Students Travelling on Buses.
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Our bus service partners with the TransportMe software system to ensure families have easy access to accurate
information and updates relating to the school bus service in real-time. The TransportMe Passenger App requires
parents to create a Passenger Account. Parents can register an account by signing in with Google, Apple or with an
email address and self-created password. For more information regarding the App and how to use it, please go to the
TransportMe Passenger App User Guide.

Please check the Website at https://www.silkwood.gld.edu.au/our-community/school-bus-service for bus
details and email schoolbus@silkwood.qgld.edu.au if you would like your student to be issued a SmartCard that can
be linked to your TransportMe Passenger Account. Smartcards are required for all school bus travel in 2026.

A Smartcard will be used to tag on and off the bus which will then deduct funds from your account with each ride.

Bus routes for 2026 have changed, please check the School Bus page of our website for updated stops and times on
each route - https://www.silkwood.gld.edu.au/our-community/school-bus-service

The use of personal devices on the Silkwood School Bus Services is prohibited. This includes Smartphones, Laptops
and Tablets.
o Devices will be required to be placed in the student's bag and stay there until they depart the school bus.
e Headphones can be set up prior to boarding the bus with a podcast or music playing, however the device
MUST remain in the student’s bag (once set, no adjustments).

More information can be found here: School Bus Service | Silkkwood School

Please refer to the Silkwood School Website or School App for detailed bus information.

Emergency Procedures
The school has comprehensive disaster and lockdown management plans, which are available on request. Please
email reception@silkwood.gld.edu.au

Silkwood School prioritises safety and emergency preparedness. Regular drills coordinated by our Workplace Health
and Safety Team ensure that all staff members are well-versed in emergency procedures. In case of an evacuation,
we utilise school buses, staff vehicles, and if necessary, emergency services to transport children to a predetermined
safe location. Parents are informed about the situation as soon as the children's safety is ensured.

Our Advisors and School Team Members, including our specialised First Aid and Wellbeing team, are proficient in
basic first aid and CPR, with ongoing refresher training to maintain these crucial skills. In the event of serious injuries,
immediate attention is given to the student's safety and medical needs, including contacting emergency services,
when necessary, with parents being notified thereafter.

Workplace Health & Safety Statement

Silkwood has committed itself fully to ensuring the success of its health and safety policy and acknowledges it has a
responsibility for the health and safety of all students attending the school and School Team members, parents,
clients, and members of the public within the school grounds.

To achieve this objective, Silkwood provides a safe working environment by observing the provisions of the Workplace
Health and Safety Act (1995) Regulations and relevant Codes of Practice and Compliance Standards. We encourage
parents to make suggestions for improvements to school safety by emailing the school’s Safety Officer at
siteandfacilities@silkwood.gld.edu.au.

By actively participating in ensuring that health and safety issues are addressed, we, the community, can improve the
school's overall health and safety procedures. Health and Safety is something that affects us all.
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Animals on School Premises

If you wish to bring a pet onto the school grounds, please apply for approval from the Site and Facilities Leader
siteandfacilities@silkwood.gld.edu.au. Service animals used by people with disabilities are exempt from this
requirement. Animals brought onto the school premises (with prior approval) need to be appropriately restrained
and have a temperament suited to being around children and crowds. Those brought on the school grounds without
prior approval will need to be removed from the premises.

Lost Property

Except for small valuables (e.g., eyeglasses, jewellery, watches), all lost property is kept in a box at the Primary, Middle
and Senior School offices. All unnamed and unclaimed items are donated to second-hand uniform sales or a local
charity each school holiday period. Please regularly check during each term for any missing items.

Tuckshop
The Mt Nathan campus operates a Tuckshop five days per week, for the second break (lunch) only. A menu is available
from the school office and on the school website.

All Middle School students must order through the QKr! App before school. Orders are delivered to the Middle School
and distributed to students. Students cannot walk over to the Tuckshop located at the Primary School during their
break times.

The Senior School has an arrangement with the Marketplace Café to provide a Tuckshop service for school lunches.
Orders must be placed through the YQueue app. Instructions on how to do this are available on campus or can be
found Senior-School-Tuckshop-Ordering-Process

Extra-Curricular After School Activities
Silkwood School offers a variety of activities, providing opportunities for students to continue pursuing their interests
and enjoying the company of friends after school finishes for the day. Activities are professionally organised and run
either by our community or external providers. These activities can include:

e  Guitar and piano lessons

e Taekwondo

e  Gecko Sports

e Yoga

e Chess

Details are published in the School Newsletter and on the Afterschool Activities page on our website and app.
Bookings and fee payments are made via the Parent Portal or directly to the service provider.

Education for Parents and Carers

Silkwood hosts parenting seminars to support families. Experienced mentors and educational consultants facilitate
these seminars. They are valuable experiences for parents on their journey of understanding and supporting their
child’s development. Upcoming seminars will be announced by email.

Outside School Hours Care (OSHC)

We have Before-School, After-School, and Vacation Care programs for parents who need extended hours of care for
their children. Extend works in partnership with the school to manage and operate the Outside School Hours Care
(OSHC) Program.

Children can only attend the OSHC service if an Extend enrolment form has been completed; this is a licensing
requirement. If you need to use the service only in absolute emergencies, enrolling provides your family with an extra
safeguard.

Extend is dedicated to helping raise responsible kids through new, fun, and inspiring programs. Their services include
before-school, after-school and vacation care, ensuring our students are well cared for outside regular school hours.
Extend's professional educators are committed to creating a nurturing and engaging atmosphere where children can
laugh, learn, and play.
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Families can enrol their children in Extend's programs through the Extend website - https://www.extend.com.au/ or
by calling 1300 366 437.

Families are eligible to apply for CCS rebates for this service from Centrelink.

Vacation Care & Student-Free Days
A full-day program is available, five days per week and on Pupil Free Days from 8.00 am — 6.00 pm. Children who do
not attend Silkwood School are welcome to attend.

Government Subsidies
There are several schemes available to parents, including:
e  Child Care Subsidy (CCS) — the percentage benefit is determined by criteria including the number of children
in care and household income.
e Extend automatically lodges claims on behalf of parents and only bills for the difference.

OSHC Bookings

We currently have places available in Vacation Care. All bookings or enquiries for this service must be made through
the Extend website - https://www.extend.com.au/ or by calling 1300 366 437. You must complete an enrolment
application before your child can start using these services by enrolling online at - https://www.extend.com.au/

Learning in The Silkwood Way

The Silkwood Way
At the start of every year, we email out the latest version of A Family Guide to The Silkwood Way Learning Design.
This guidebook has the details parents need to understand about our learning approach.

We have recently updated The Silkwood Way Parent Handbook and our Parent Information Course (PIC) to include
new information on our Advisory approach, student learning cycle, the Silkwood learning progressions and the
changes we have made to our Senior School program, particularly our senior graduate portfolio. We would
recommend all families who have not been to a PIC in the last 12 months read the new Silkwood Way Guidebook and
attend a PIC course sometime throughout the year. Dates and times are advertised on the school website. There is a
lot of new and exciting information to know about.

Homework
We consider time at home to be kept for family time, so we do our best to minimise homework. For this reason, we
have established parameters for homework at Silkwood. Learning Advisors can set homework tasks only for the
following things:

e Reading.

e Learning parts for plays and other performances.

e  Practising music.

e  Practising typing and other tutorials requiring a large amount of repetitive work.

e Completing activities, including project work.

Homework is generally set on a personalised basis and agreed upon between students and families to ensure the
capacity to support learning at home.

Senior School students undertaking QCAA English and Math subjects for QCE will need to study at home, particularly
general-level subjects. General-level subjects are targeted at students seeking university entry, so it is a natural
development for students to become accustomed to homework ahead of embarking on post-Year 12 courses at
university or other specialist colleges.

Children’s Birthdays
Children’s birthdays are special occasions to be honoured. Our Advisors create a simple, age-appropriate birthday
celebration to honour this occasion at Silkwood. To help keep this simple, we ask families to leave cake, food, and
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gifts for at-home birthday celebrations. Please do not bring school-age siblings to birthday celebrations; they are to
remain in their own class and celebrate with you at home. Families must request a birthday ceremony by emailing
their child’s Advisor at the beginning of the relevant school term to ensure time can be allocated.

Student Assessment

The Silkwood Way Parent Guidebook details our student assessment processes, emphasising our commitment to
fostering student ownership of learning. Central to this approach are the biannual Exhibitions, where students proudly
present their work and progress. To accommodate these significant events, the school observes three additional
pupil-free days, as marked on the school calendar. These days are dedicated to scheduled sessions where families
engage with their children, mentors, and advisors to review and celebrate the students' achievements from the past
semester. Participation in these exhibitions is an integral part of the learning cycle at Silkwood (detailed in The
Silkwood Way Parent Handbook) and is a critical component of your engagement with your child's educational
journey.

Student-Led Exhibitions

In pursuit of student ownership of learning, all students run Exhibitions to showcase their work and progress twice a
year. We close the school for additional pupil-free days to give the time needed for these (see the school calendar for
dates). These are part of the students' learning cycle (see The Silkwood Way Parent Handbook for details about the
cycle) and an expected part of your commitment to your child’s learning process.

School Report Cards

Government-mandated school reports are issued twice per year at the end of Terms 2 and 4. Silkwood is required by
legislation to use a five-point rating system in its school reports. However, the assessment systems used for these
reports are internal and non-standardised. We find this reporting style non-effective for student learning, so place
little emphasis on these as a good measure of progress and strongly encourage families to work closely with their
child/ren’s Advisor so they have a clear picture of the ongoing learning progress. Comments are not included on
School Report cards as the Exhibition feedback and dynamic, regular information in the PLPs is far more
comprehensive, timely and relevant.

NAPLAN

NAPLAN is an external, standardised, summative assessment system that the law requires Silkwood to apply at Years
3, 5, 7 and 9. The results are calculated, compared, and published online by ACARA - the Australian Curriculum,
Assessment and Reporting Authority. All research on student-centred learning environments advocates against this
approach. Although the government mandates the school to have our students sit the test, parents have the right for
their children to opt out. We actively inform our parents of this right and encourage families to consider this option
by doing their own research. We are not advocates for our students doing NAPLAN.

Excursions

At Silkwood School, our Discovery Learning Frame inspires curiosity and engagement by providing students with
structured yet flexible learning pathways that encourage them to develop critical life skills and connect with real-
world experiences, with excursions and Real-World Learning Adventures (our school camp program) playing an
integral role in fostering independence, creativity, and resilience. These experiences and adventures support the
achievement of our ten 21st-century Student Aims, helping students grow into confident, capable individuals ready
to navigate their futures.

Details of the Real World Learning Adventure Program can be found on the school’s website in early February each
year.

Real-World Learning Adventures — Attendance and Fees

The Real-World Learning Adventure Program (School Camp Program) is essential to Silkwood’s Discovery Learning
Program, which is designed to foster personal growth, resilience, and real-world skills. Attendance is required for all
students from Years 2 to 12 as an integral part of their learning journey. Our all-inclusive annual school fee structure
includes the costs associated with these adventures.
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Refunds for non-participation are not offered, including cases where a student exits the school or withdraws from the
program. However, if a medical professional (e.g., psychologist) provides written confirmation that a student is
medically unfit to attend, a withdrawal application may be submitted to the relevant Head of School for review.

Excursion Fees
Excursion fees are included as part of the school fee invoice.

School Fees
Please visit the School Fees page on the school’s website for our current fee information.

Personalised Learning Costs
Fees cover our Essential and Exploring learning programs. Costs that arise in developing a student’s personal project
or personalised learning pathway that sit outside these programs are a family’s responsibility. These costs may
include:

e Acourse or other activity provided by an external supplier.

e Anexternal exam or assessment that incurs additional costs.

e Specialised materials or resources.

e Transport to and from a mentor, training or learning opportunity.

We work with families to minimise these costs and do not make financial decisions arising from personal projects on
behalf of families. The decision and payment arrangements of these costs are left with the family. We suggest families
set aside a budget for these costs that is within their financial means. The Advisor can then make the management of
this budget part of the student’s learning plan.

Music Extension Fees

The school offers instrumental and choir programs as an extension to our Exploring Learning program. Below are the
fees for this program. Enrolment into these programs is for a full year. If a student withdraws, the full-year charges
remain.

Year 3 students require a violin, viola, cello or double bass for their strings program. We offer instrument hire at a
cost of $100 for those families who wish to hire rather than buy an instrument. If you wish to hire a violin or enrol
your child in the music extension program, contact our Music Coordinator, Melanie Creamer, at
melanie.creamer@silkwood.gld.edu.au.

Refer to the school website for more detailed information.

Annual fees for extension music are as follows:

Music — Senior & Intermediate Orchestra (incl. uniform hire & excursions) No charge*
Music — Vocal Ensemble (incl. uniform hire & excursions) No charge
Junior Choir (Years 1-3) No charge
Hummingbird Choir (Years 4-6) No charge
Year 3 Strings Program (excludes instrument hire) No charge*

*Instrument hire additional $100.

Health, Wellbeing and Nutrition
Food & Nutrition

School Lunches

Research is clear that nutrition plays a key role in the quality of a young person’s physical and neural development.
For this reason, for optimum success with a student’s learning program, we believe that students should be nourished
well, encouraged and supported to take responsibility for the quality of food they eat themselves.
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Specifically, we ask Silkwood families to:

e  Provide lunches that are nutritious, wholesome and free of artificial chemicals/additives/colours, made up
of fresh fruit, salads, vegetables, grains, nuts, eggs, meats, dairy, pasta or any other healthy, fresh, whole
foods.

e Empower children to make good choices about their food by involving them in making their own healthy
lunches.

e Choose foods that avoid or reduce packaging and have a positive impact on our environment.

PLEASE NOTE: Fridges are not available in the Primary; please pack lunches in an insulated bag with an ice brick. All
food packaging, waste and leftover food in lunch boxes are returned home with the students. Please be mindful of
packaging. Families are encouraged to pack nude-food (package-free) for school lunches.

Some food items are well-researched enough that we know they have an adverse effect on children’s health or simply
add no nutritional value to a lunch box. Therefore, these foods are the ones that we ask you to exclude from lunch
containers:

Lollies, sweet treats, i.e., biscuits, cakes, ice creams, ice blocks, foods containing chocolate, sugary spreads, chips, and
drinks (other than water).

For those who would like more nutrition information, the link below will provide you with interesting information on
children’s health:

https://fedup.com.au/factsheets/support-factsheets/eating-for-success
www.drlibby.com

Water Bottles in Class

It is important that students remain hydrated during the school day. For this reason, water drink bottles are allowed
in the classroom for easy access to water. Drink bottles are for water only. For safety reasons, glass bottles are not
permitted.

Nude Food Lunches
At Silkwood, we encourage families to follow the Wipe Out Waste Nude Food Guidelines.

WHAT IS NUDE FOOD?

Nude Food is food without excess packaging. This reduces the amount of 'stuff' that needs to go in bins to be sent to
landfills. Durable, reusable containers are a great way to bring food, as they may last from pre-school through to
Senior School and beyond, providing long-term cost savings as well as environmental benefits.

We encourage families to reduce the amount of material sent to landfill to benefit the environment by packing:

e Snacks/food in reusable containers.

e Water in a reusable stainless-steel bottle.
e  Reusable utensils when needed.

e Areusable lunchbox

e Lunches packed in plastic bags, wrap, foil or wax paper.
e Single-use plastic forks and spoons.
e  Pre-packaged single-serve snack items.

Tips for packing Nude Food lunches:
e Help children to make nutritious, waste-less lunches and let them make their own lunches. Try packing
lunches the night before and storing them in the fridge overnight.
e Discuss with your child what they like to eat and how much. Be mindful of what comes home in your child’s
lunchbox. If you're not sure how much they can eat at school, start small, e.g., a piece of fruit and a sandwich,
and build it up if they ask for more.
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& Cutup fruit and vegetables and pack them in reusable containers so that children can eat some and save the
rest for later. For example, it's hard to take some bites from a big apple at break and keep the rest for
lunchtime. It's easier to eat a wedge or two and then reseal the container.

e Buy snacks in larger bulk packs (rather than the more expensive so-called ‘convenience’ packs with lots of
packaging) and have your children put the same quantity into a reusable labelled container that they bring
home each day.

Healthcare at School

First Aid Rooms

Any student who becomesill/injured during the school day is attended to in the First Aid Room, located at the Primary,
Middle and Senior School Offices. A qualified First Aid attendant will treat them. From there, students either return
to class, or a parent/guardian or listed emergency contact will be notified to arrange transport home.

The following guidelines apply:
& Keep your home, mobile and emergency contacts up to date via the Parent Portal.
e The emergency contact person should be someone available to collect your child from the school if you are
unable to do so.
& Your child should be collected as soon as possible after the school has contacted you.
e Under nocircumstances is a student to contact home and arrange to be collected or leave the school without
notifying their Advisor or a School Team Member.

Medical Emergencies

If a student requires transport to the hospital because of an illness or injury, by either private vehicle or ambulance,
the school will endeavour to have a School Team Member accompany the child to the hospital and remain with them
until a parent or guardian arrives. Our reasonable expectation is that parents would attempt to relieve that School
Team Member as soon as possible.

The school will take all reasonable care of the student suffering accidental injury or iliness but will not be responsible
directly or indirectly for any act or omission of any medical or dental practitioner or medical officer attending or
treating the student.

If something happens to a student in any medical or other emergency and if it is impossible or impractical to
communicate with parents/carers, the school may act and incur expenditure as it considers necessary in the student's
best interests. Parents are responsible for any medical costs forsuch treatment oradvice for any such injuries.

Ambulance Cover

All students at Silkwood are covered for ambulance fees during their time at the school, on excursions and camps. If
a serious accident should occur, the student will be transported to the nearest hospital by ambulance. Parents will be
called as soon as we are able. Attending to the student will be our priority.

Anaphylactic/Life-Threatening Medical Conditions

Emergency Health Care Plans are generated for students who may require medication or actions for medical
conditions such as epilepsy, haemophilia, diabetes, anaphylaxis or severe allergic reactions. A doctor’s letter is
required outlining the medical condition and any specific actions that may need to be taken. From that information,
an Emergency Health Care Plan will be drawn up and signed by a parent or guardian to confirm that the details are
correct. This plan will be attached to your child’s school records. Parents and guardians will also need to provide this
information again when their child attends school excursions or camps. In addition, the school must be notified if
here are any changes in the management of a student’s condition.

ALL medications required during school hours must be listed on the ‘Update Student Details Form’ on the Parent

Portal. The school requires that parents supply medication that has not expired and that a pharmacist clearly labels
them.
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In the case of anaphylactic students, parents are required to provide documentation and medication from their
Doctor/Allergist (ASCIA form) and medication clearly labelled by a pharmacist. Each student at risk of anaphylaxis is
required to have a management plan developed in consultation with the parents, guardians, and medical practitioner.
Prevention strategies for each student at risk of anaphylaxis must be developed for both in school and out of school
settings.

Allergy Awareness

Silkwood School is a Nut Aware School. The school's position is not to guarantee a completely allergen-free
environment but rather to minimise the risk of exposure, encourage self-responsibility, and plan for an effective
response to possible emergencies. The School’s Allergy Management Policy takes a whole-school approach to the
health care and management of those members of the school community suffering from specific allergies. Please
contact the school office to view a full copy of the School’s Allergy Management Policy.

Asthma & Asthma Medications
Parents are required to upload a copy of an Asthma Action Plan, completed by a doctor, to the Parent Portal via the
‘Update Student Details Form’.

The school requires that parents supply asthma medication (e.g. inhalers, spacers etc.), that have not expired and
that a pharmacist clearly labels them.

PRIMARY SCHOOL STUDENTS are not permitted to carry their inhaler on their person except in circumstances where
their condition is deemed chronic or acute. Therefore, they are likely to use their inhaler immediately. Please notify
the School Office if this is the case. All other inhalers are to be labelled appropriately and stored in the First Aid Room
in a named container.

MIDDLE AND SENIOR SCHOOL STUDENTS are permitted to carry their own inhalers and administer them according to
the Asthma Action Plan that their doctor provides. A copy is to be handed to the School Office. In addition, Emergency
Health Care Plans will be generated for students who may require additional medication or actions in cases of acute
asthma.

Medications at School (refer to Appendix 3 for more information)

The school is very conscious of its responsibilities when a student requires medication. Therefore, in accordance with
legal and safety requirements, students are not permitted to keep medicine on their person or in their locker or bag,
nor are they permitted to administer any medication to other students.

Medication refers to any prescription medications, over the counter medication or naturopathic supplements.
Parents and guardians undertake the following concerning the administration of medication and/or management of
health concerns:

e Medication is to be provided in the original container with a pharmacist dispensing label attached clearly
stating the student’s name, name of the medication, dose, and time to be administered. It is also necessary
to complete a Student Update Details Form on the Parent Portal. The medication is then to be handed to
the School Office. They will be held in the locked first-aid cabinet, available for use by your child under the
supervision of the First Aid attendant.

o Notify the School in writing when a change of dose is required. This instruction is to be accompanied by a
letter from a medical practitioner.

e Ensure the medication is not out of date.

e Self-medication is not permitted. On occasion, there may be special circumstances for an exception to this
rule, and it would require the permission of parents/guardians.

e Advise the school in writing and collect the medication when it is no longer required at school.

The First Aid attendant will not administer paracetamol to a student without prior permission in writing on the
‘Update Student Details Form’ from parents/guardians.

Parents can collect medications that reach the expiration date. At the end of the term, all expired medications will be
discarded. If you have any queries regarding medications or procedures, please contact the School Office.
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Medications when Off-campus

e Parents are required to complete an ‘Update Student Details Form’ on the Parent Portal for any prescription
medications, over the counter medication, or naturopathic supplements to be dispensed to students during
a schoolcamp.

e Medication is to be provided in the original container with Pharmacist dispensing label attached; clearly
stating the student’s name, name of the medication, dose and time to be administered. The medication is
to be handed to the School Office at least two days before the student departs for school camp.

e Ensure the medication is not out of date.

e  Parents (not students) are responsible for collecting all medications from the School Office following a camp.
Medications not collected one week after the camp will be disposed of.

General Wellbeing
Students should not be sent to school when they are unwell or within 24 hours of fever, vomiting or diarrhoea. If this
occurs, students will be sent home.

Infectious Diseases

Following the Department of Health guidelines, children suffering from an infectious illness must remain at home
until the contagious period is over, and they have fully recovered. Parents are asked to notify the school immediately
if a child contracts an infectious illness. Children are not permitted to be at School with any of the following:

e Vomiting (in the previous 24 hours)

e Measles

e High temperature (in the previous 24 hours)
e  Chicken Pox

e  Mumps

e  Persistent coughing

e  German Measles

e Impetigo (school sores)

e Diarrhoea (in the previous 24 hours)

e  Conjunctivitis

e Head Lice

e Any additional infectious ilinesses as advised by Government and Health Departments

A full list of ‘Conditions Requiring Exclusion” can be found in Appendix 2.

Vaccinations

At Silkwood, we respect that parents have the right and responsibility to make decisions regarding their child's
vaccination. In return, we ask that families respect the school's responsibility to safeguard the health of our
community.

Silkwood will:
o  Follow all directives issued by Government Health Authorities during disease outbreaks, which may include
excluding unvaccinated students from attending school temporarily to protect their health.
e Adhere to government vaccination guidelines outlined in our funding agreements.
e Notify parents of any known disease outbreaks within the school or wider community that may impact their
child’s health.

When government health departments offer school-based vaccination programs, Silkwood will:
e Provide parents with information on participating schools or community services offering the program.
e Assist with logistical arrangements such as liaising with the department for suitable venues and the return
of consent forms.
e Coordinate with parents and the department regarding any required release times for students.

Silkwood does not facilitate vaccination programs on-site and assumes no responsibility for:
e  Promoting or opposing any vaccinations or related programs.
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e Offering advice or guidance on vaccinations; parents are responsible for conducting their own research and
making informed decisions.

Head Lice

School policy requires that children be kept away from school until their hair has been effectively treated and they
are cleared of lice. Please notify the school if your child has head lice. Should the school suspect a student has head
lice, a parent, guardian, or listed emergency contact will be notified to arrange transport home. Information on the
treatment of head lice is available from the office.

Dental Service

Queensland Health (Gold Coast District) provides the Child and Adolescent Oral Health Service offering treatment to
children from four years of age through to the completion of Year 10. The team providing this service consists of a
Dentist, Oral Health Specialist, Dental Therapists and Dental Assistants. All Dental operators are registered health
practitioners working under the direction of a dentist who will perform most of the dental procedures.

If you wish to access a dental van or require emergency services or pain relief for your child, please phone Oral Health
Call Centre on 1300 300 850, Monday to Friday 8.00 am - 4.30 pm, excluding public holidays.

Sun Safety & Care
Silkwood recognises the need for children and School Team Members to be safe whilst in the sun. Therefore, the Sun
Care policy applies during all seasons and temperatures, during sunny and cloudy weather.

All children must wear hats whilst playing outside.

Students without hats will not be permitted to play outside — NO HAT, NO PLAY policy.

We ask that each parent put sunscreen on their child before School.

Sunscreen will be available in each classroom and at the office for use by students at any time.

Learning Advisors will apply sunscreen to students in Prep on written request from the parents.

In all other classes, parents are to make their children aware of where the sunscreen is kept and how to
apply it themselves when necessary.

O O O 0O O O

Home Life
Enrolling your child at Silkwood is a decision that is an educational choice and a lifestyle choice. We have found that
success for children at Silkwood is enhanced by a home life that encourages children to have:

e Clear boundaries and expectations for behaviour.

e Respect for our environment, animals, and people.

e  Family mealtimes with healthy, wholesome home-cooked food.

e More time is given to art, craft, games, creative play, and outdoor activity, with less time for passive
entertainment activities (TV, movies, and computer games).

e Family age-appropriate games and entertainment.

e Alove of books, music, art, physical activity, and craft.

e Aresilient nature by allowing them to make mistakes and learn.

e Afocus on self-management of their life, i.e. don’t do for children what they can do for themselves.

We ask that our families choose lifestyles that cherish the developmental stages of childhood as they are short-lived
and require nurturing.

Learning Enrichment and Behaviour Support

Research shows that early intervention and detection of children with learning or behavioural challenges is imperative
to easing their stress in the learning environment and finding the most successful path for their learning journey.

When a student has been identified as having challenges, a meeting with the family is arranged. At this meeting, we
will seek parent/carer support to move forward with professional assistance to understand better why the student is
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experiencing challenges. Although qualified to identify challenges, Advisors are not trained in diagnosing specific
conditions; this needs to be done by a qualified professional in Educational Psychology.

The school has an educational psychologist to help with this process, and we offer it at a subsidised rate to our
families. We also work closely with Occupational Therapists and Speech Pathologists who can assist in assessing
needs.

Learning Enrichment and Behaviour Support — Parent Involvement
We respect that this can be a very emotional process for families, and we do our utmost to support everyone involved
as we go through this journey.

The school’s intention for seeking professional assessment and support is always to uncover why the child is having
challenges, so we can develop the best way to progress their learning. Our most successful partnerships with families
happen when professional support is seen in this light, rather than the school seeking to find a label for the child.

Asking families to engage in this process is something we do not take lightly. We ask our Advisors to be professional,
respectful, clear, honest and explain clearly why and what they need from you to help. We ask parents to behave in
the same manner and support our Learning Team by complying with any reasonable request. This will enable us to
support your child’s personalised learning journey at Silkwood.

Unfortunately, the Education Department does not fund the cost of professional assessments for students in private
schools. To minimise the costs to families, the school has contracted professionals to assist with these assessments
at subsidised rates where possible. In addition to this, families can apply directly to their local doctor for what is
referred to as a Mental Health Care Plan, which will enable them to access up to 10 sessions of allied health
professional support via the Medicare system. This will make accessing assistance more affordable and help cover
some of the costs incurred should ongoing therapeutic support be required.

Applying for funding for students with learning needs
At all times, the school will seek funding from government agencies to support the costs and the extra time required
by our learning team to support students with more challenging needs.

Access to this funding enables the provision of appropriate levels of support for student’s personalised learning needs.
Advisors and the Student Support team work in partnership with families to ensure student needs are adequately
identified and appropriate levels of adjustment and support are documented in conjunction with their Individual
learning plan. This process can be lengthy and often requires professional reports to confirm specific learning needs.

Every year all schools in Australia participate in the Nationally Consistent Collect of Data and the information reported
assists schools to formally recognise the supports and adjustments provided to students with identified learning
needs. Based on the data reported the school receives funding allocations from relevant government agencies.

The amount of funding received varies based on the level of adjustment and support required; therefore, this funding
is used firstly to cover the costs of the additional time needed by the Teaching Team to plan and support the student’s
specific needs. These costs are a priority which unfortunately means there is rarely enough to cover additional needs
the student may have for professional support, i.e., speech therapy, physiotherapy or other treatments. Therefore,
families need to be prepared to cover these costs if their child needs them. Depending on eligibility, parents may be
able to apply to relevant agencies for NDIS funding and the school team can assist by writing a letter of functioning.

The Learning Enrichment Team closely monitors all funded students, and meetings are held throughout the year to
discuss their progress.

How students with additional learning needs are supported at Silkwood
The Silkwood Way approach and lower student/Advisor ratio naturally provide a higher level of support for all our
students.

Advisors provide a range of learning experiences appropriate to the needs of all students in their lessons. These
include:
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e Co-operative group work.

e Differentiating the learning program/three windows.

e Grouping, e.g., whole class, small groups, pais and individual grewp activities.

e Individual learning programs (ILPs), which include strategies and adjustments to support tasks and, where
relevant, alternative resources.

e Modification of printed material or tasks.

e  Peer tutoring.

e Planning a diverse range of activities.

e  Rotational teaching.

e  Simplifying instructions.

e Using open-ended questions.

e Varying mode of presentation/catering to different learning styles.

Should a student require additional support, our Advisors work alongside our Student Support Co-ordinators and
Learning Enrichment Leaders, who provide specialised learning and behaviour advice for students with challenges.
Additional support may include:

e Moving to a smaller student/Advisor ratio learning Advisory,

e T assistive technology applications that are evidenced to have been a successful learning tool for students
with specific learning challenges.

e Developing a Behavioural Support Plan (BSP);

e A specific and targeted social skills program.

e One-on-one work with an Advisor on targeted programs.

Students who require a more specialised learning environment to meet their needs are supported in advisories with
a reduced student/advisor ratio. These have a reduced ratio of between 1 Advisor:10-12 students and are staffed by
an experienced Advisor specialised in supporting students with diverse learning needs. Students in these advisories
may have a modified learning plan to support their needs.

Learning in the Silkwood Way and Student Culture

Student Behavioural Philosophy
Student behaviour development is an essential part of developing a healthy learning culture.

Our vision for student behaviour is:

To support young people to become responsible managers of their behaviour by
adeveloping emotional intelligence by enhancing :

Mature communication
and behaviour
responses

An understanding of respect for self, others
their impact and their world
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We see this as the gateway to living a mature and empowered life and thriving in our 21
century world - so we want this for every student at Silkwood.

To achieve this, we approach behaviour development as an integral part of the learning journey at Silkwood. Just as
students set goals around reading, writing and math, they also set goals to develop the personal skills they need for:

HealthyThinking PositiveHabits Engagement with Connecting with
their learning Others

As such, behavioural development is a part of every student’s learning journey at Silkwood and is included in a
student's individual learning plan (ILP).

We support students to achieve these goals through their advisory program by helping students
to develop:

Selfmanagement strategies

Restorative actior-repairing
and restoring trust

Habits of Minds

Reflective practices
accepting feedback

A growth mindset

Collaborative processes to create sa
leaming communities

Healthy ways to care for
their mind and body

This allows for both an individual student and a group Advisory focus to support behaviour improvement and culture
development.

Supporting Strategies

To support this, we:
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Place the student and their learning plan at the|
cenfre of all behaviour discussions

Have dedicated Student Wellbeing Centres with
specialist Wellbeing Advisors
Use student values and guiding principles to

define behaviour expectations Use ageappropriate reflective processes to help

students understand the impact of their behaviot
Dedicate leaming time to personal and social

development —Discovery learning Minimise rules and consequences to only those

absolutely needed for compliance and safety.
Establish consistent classroom strategies to

enable student sekmanagement and reflection Use case management for students whose

behaviour is high risk and develop an IBP
Dig deep to discover ‘why’ a studentis

reacting in a certain way Use specialist and professional input where

needed
Use restorative processes when things go

wrong

Working in Partnership

This requires an attitude of partnership and shared responsibility between the
school team, student and their family - the cornerstone to succeeding with
our learning culture and vision for student behaviour.

Our working in partnership approach is fostered by every school team
member with our students and families. Our onboarding into The Silkwood
Way processes supports this.

Our Difference

This philosophy is a deliberate move away from traditional behaviour

approaches that use teacher-focused classroom management strategies, rules, punishment, and rewards to manage
student behaviour. This approach messages to students - ‘we’ (the adults) are in control and in charge of your
behaviour.

Although this can bring some consistency and comfort it also:
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Separates behaviour from the
learning program

Minimises opportunity for
individualisation of response

Deliverslow behaviouralchange

But most importantly — it delivers an exhausting system where an endless amount of teaching time is given over to
managing student behaviour rather than focussing on learning. A system where both students and teachers are at
risk of becoming victims of disengagement from learning.

Learningin ‘The Silkwood Way’, although there is still a need for safety, rules and quality classroom
management strategies, focuses most of the time on:

Helpinga Studentdiscover‘what’ they need
to changewith their ‘leamingplan to increase
engagemenin theirleaming

And developing a supportive learning culture
within the advisory class.
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Summing this up, combining our Authoritative approach, Restorative Practices, and a Tiered Continuum of support
provides a powerful combination that underpins our philosophy and facilitates a significant shift from focussing on
teacher management and support to student learning.

The below diagram sums up our difference:

Traditional Silkwood
VS

Approach Approach

School and rules violated Peopis and relatianehipe

violated
Justice focuses on Justice identifies needs
establishing guilt and obligations
Accountability = Accountability =
punishment understanding impact
Justice directed at offender, Offender, victim and school have
while victim is ignored direct roles in justice process
Rules & intent outweigh whether Offender is responsible for harmful
the outcome is positive/negative behaviour and reparation
No opportunity for Opportunity given for amends &
remorse or amends expression of remorse

Rules, Bullying and Child Protection
This does not mean we don’t have rules. Rules are a healthy and important part of living in any community. What it
means is that our school rules are minimised to only those that are absolutely needed for compliance, safety and the

smooth running of the operations.

These rules are carefully considered by the Leadership Team to ensure they are:
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Necessary for Safety or Compliance

Needed for the smooth operation of campus

Age Appropriate and reasonable for every
student to abide by

The objective is to have a small, developmentally appropriate set of rules we ask all students to abide by. These rules
are published in the family, student, and team guidebooks.

At the start of the year, in the year-level town halls — Advisors engage students in a process that helps them
understand:

l l !

‘WHAT’ the Rules ‘WHY’ they are in ‘What' the
Are Place Consequences are
for Breaches.

Students are then asked for their commitment to upholding these rules.

During this process, students are allowed to express how they feel about the rules and offer suggestions for changes.
These changes are then given consideration by the Leadership Team and the final rules are confirmed.

These Rules are then broken down into two categories:
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O _ a0 O_,m O

Safety and
Compliance Rules

Operational
Expectations

\—

\ e/

Safety and Compliance Rules

These are rules that, if breached, cause harm and/or have serious impact on:

Self Others Property ~ Organisation

For this reason, it is only a small set, and due to the seriousness if breached, consequences are clear and non-
negotiable.

Should a student breach a safety or compliance rule, their learning program will be redirected to our distance learning
program until such time as the school determines:

e That the student is no longer a safety threat to others or the organisation
e And they can be successfully integrated back into an on-campus learning program.

In these situations, the student and their family work with the Distance Education Team and HOS to determine an
appropriate re-engagement plan.
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The following table outlines rules within the safety and compliance category.

Safety and Compliance Rules

Harm to Others

Students, whilst at school or attending to their schoolwork, are not to:

e Physically touch another in a way that causes distress or harm.

e Continually harass, tease, annoy, or disrupt the learning of others.

e Act in ways that could or are intended to cause distress or harm to
others.

e Take a photo of a school member without permission.

e Post harmful social media posts or messages, videos or memes about
any school community member.

See Child Protection and Anti-Bullying Policies for further details.

Community Spaces and
Workplaces

While at school or attending to their schoolwork, students must follow the
rules set out by the communities they engage with. This includes road
rules, rules at parks, workplaces, or activity providers. It also includes
shared learning spaces such as quiet rooms, technical workspaces,
makerspaces within the school buildings.

Inappropriate Language

While at school or representing the school in the community, students
should not use words or discriminatory language that can cause distress
or harm to others or put the school's reputation at risk.

Destruction of Property

If a student damages property deliberately or through carelessness, they
will cover the cost of repairs or replacement of the property. In instances
where significant intentional destruction has occurred, the matter will be
referred to the Police, and the student's enrolment will be cancelled.

Alcohol, drugs, cigarettes,
smoking devices and illegal
activities

Students are not to engage in illegal activities whilst attending activities in
the school program or their learning plan.

Operational Expectations

These are expectations we set out in relation to safety and compliance around the operations of the school. They
differ from safety and compliance rules in the following ways:

e Unlikely to cause serious harm.
e Are needed for the safe management and function of the learning and school spaces.

These expectations reflect both organisational compliance and operational needs of a particular campus, for this
reason they look different in every campus or learning community.

They are reviewed annually by the school leadership team.
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The consequences and responses to these breaches are determined by looking at the impact on
the student’s learning and others. Responses will include some or all of the following:

e Modifications to their learning programme or goals.

e Changes to the advisory program.

e Home or distance learning.

e |BP (individual behaviour plan) attached to their ILP.

e A case management approach to support students with making the changes they need to their behaviour.

The following table outlines what operational expectations, each campus will have their own set outlined in their
handbook that follows this format.

Operational Expectations

ICT Use While at school or attending to their schoolwork, students are not to access
content that is considered inappropriate to school learning.

Junior, Primary and Middle School Campuses — Mobile Phones

Mobile phones are handed in at the start of each day to support a distraction-freg|
learning environment. Parents are to communicate with their child via the school
office. Advisors will release phones to students at the end of each school day.

The school accepts no responsibility for the loss, theft or damage to any personal
electronic device.

Senior School Campus —Mobile Phones

® Mobile phones are to be silent and stowed away during meetings or
class talks. They can be used in class to listen to music (with earphones)
when working independently and during break times.

e  While at school or attending to their schoolwork, students are not to
access content that is considered inappropriate to school learning.

e The school accepts no responsibility for the loss, theft or damage to any
personal electronic device.

The use of personal devices on the Silkwood School Bus Services is prohibited. This|
includes Smartphones, Laptops and Tablets.
e Devices will be required to be placed in the student's bag and stay therg
until they depart the school bus.
e Headphones can be set up prior to boarding the bus with a podcast or|
music playing, however the device MUST remain in the student’s bag
(once set, no adjustments).
More information can be found here: School Bus Service | Silkwood School

Dress Code The dress/uniform code is to be followed.

Out of Bounds Area Students, whilst at school, unless with a supervising adult or with permission, are
to stay out of:
e Staffrooms/offices/Advisor desks.
e  Stairwells and lifts except in transit
e (Classrooms before/after school and break times unless with Advisor]
permission.
e Fenced-off areas (do not move beyond the fence; do not climb or sit on
the fence).
e Driveway and carpark except when commuting in/out.
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e The school bush and creek unless supervised.
The front grassed area and arbour/pond during break times at the Senior School.

Break Times Students are expected to arrive at class on time after a break.
Public Spaces Students are to behave in alignment with school values whilst in public.
Student Car Travel e Students are unable to use their cars during school hours unless it relates to

their learning program and have school permissions.
e All parents and carers must grant permission to transport peers at any time.
e The driver must obtain a signed permission form for any student they wish to
transport.
Personal Space e No harmful touching or speaking.
e Relationship intimacy is to be kept to outside of school time.
e School/Workplace appropriate, professional conduct.

Playground Rules Each Learning community will have their own relevant playground rules.

The Silkwood Way Collaborative, Restorative and Reflective Practices

Silkwood utilises collaborative, restorative and reflective practices to support the development of social-emotional
competence, allowing for student voice in repairing harm and encouraging personal reflection, accountability and
responsibility.

Across every campus and school, we have some standard processes that we use to help resolve conflict, improve
collaboration and self-reflection:

6 6

Restorative Peer to Peer Student-Lead Reflective
Practice Restorative Processes Toolkit
Circles

What happens if a student behaves inappropriately or breaks a rule?

When students do not respond to classroom strategies and disrupt themselves and others, Silkwood begins a
collaborative and restorative behaviour approach that aims to support students in being more engaged and
responsible for modifying their own behaviour.

Facilitators of restorative processes will meet with all parties separately (students, parents, and anyone involved in
the incident) before deciding how and when to implement a restorative conference.

For it to be successful, time and space may be needed after the incident, and the students involved may need help
working through their emotions and thoughts before the conferencing begins.

Participating in restorative resolution as a community member at Silkwood is an expected commitment. We only
steer away from this practice if the matter places one of the parties in danger or harm.
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Suspension

Any serious breach of behaviour that involves student safety or repeated disruption to the learning environment, the
student will be suspended from the advisory or playground to give the School time to investigate and the student
time to reflect on what happened, the impact of their behaviour and the changes needed. Should the school call to
request collection in such a situation, we would ask families to do so promptly. These requests are not made lightly,
and during this time, the school team investigates and identifies any behavioural supports that may be required as
part of the student’s learning plan. Changes are then worked on in collaboration with the School, parents/guardian,
and student (if age-appropriate) before the student re-enters the learningenvironment.

Exclusion
The school reserves the right to exclude a student for inappropriate behaviour at any time. The parent or guardian
will be notified in writing if exclusion is determined.

Community Guidelines

What people say and do around our students matters. We aim for students to feel that they matter, are capable,
can self-manage, and are safe and valued, likewise, how the adults in our school community behave with one another
matters. We aim for everyone to be treated respectfully and work together with empathy and understanding. This
creates the culture from which The Silkwood Way can flourish.

To support this, we have established The Silkwood Way commitment and several guidelines and rules to outline
expectations for community engagement. They all start from the premise:

“We willingly work in partnership to enhance the learning possibilities for our students”.

Guidelines when around our students:
e  Be a positive role model.
e Speak in an encouraging, positive manner and age-appropriate ways.
e Listen actively to students and offer empathy, support and guidance where needed.
e Regard all students equally and with respect and dignity.
e Allow students to find their own answers — seek first to find ways to encourage self-discovery and self-
management before telling.
e Leave adult conversations to private time away from the students.
e  Establish appropriate boundaries; being friendly is expected however, friending is inappropriate.
e We leave the discipline of students to the School Team.

Guidelines for our community:
e We honour The Silkwood Way commitment.
e We work with an open mind to find positive pathways to support each other.
e We communicate respectfully about and to each other (including online, social media and in publicforums).
e We are proactive in seeking resolutions to our challenges.
e We support and encourage student self-management.
e We prioritise our commitments in the student learning cycle.
e We respect the Teaching Team as professional educators, and they are best placed to make educational
decisions for their students in alignment with The Silkwood Way.
e We are respectful of cultural and personal differences.
e \We accept any reasonable decisions/directions asked by the School Team.

Guidelines for school events:
e The students and Team of Silkwood put in much preparation for school events. The parent community must
support the spirit of these times by following these guidelines:
e  Children not under the direct supervision of the Teaching Team are to remain with their parent/guardian.
e Having personal conversations during performances or school events is distracting. If you need to chat,
remove yourself, and have your discussion elsewhere.
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e If you bring other children with you, we would appreciate it if you temporarily leave the performance area
to settle them if they become upset.

e The stage or performance area is strictly out of bounds for non-performingstudents.

e School policies apply to the school children of Silkwood at these times.

e If you require assistance or help during the event, approach a School Team Member.

e Alcohol, drugs and tobacco are banned at student events.

e  Ensure any mobile and smart devices are turned to silent.

e Please follow the directions of the School Team.

Community Rules
Every community must have clear rules to ensure everyone's safety. They are non-negotiable and, therefore, are
expected to be followed by everyone.

e No smoking, Vaping, drinking alcohol or using drugs on school grounds or at school events, (unless at an
authorised school child/Student free event)

e Report any illegal activity to a School Team Member.

e Report to the CEO, School Principal or Head of School any instance where you either become aware or
reasonably suspect harm to a student has occurred, or there is a risk of it occurring. (see the Child
Protection Policy for more details).

e [f volunteering in a class or on an excursion, please do not bring other children.

e Leavereferences to television, media, computer games and radio music from conversations with and around
younger students. Many families select Silkwood to minimise these influences.

e  Turn your mobile phone off and leave it in your bag when working with students.

e Any reasonable decisions/directions asked by a School Team Member is to be followed.

Drugs, Alcohol, Tobacco & Vaping

Silkwood School is a child-centred space. For this reason, the School is a drug, tobacco and vape-free environment
and limits the use of alcohol to approved adult-only events. A student involved in the use or supply of drugs, alcohol,
vapes or cigarettes on the school grounds, during school activities, excursions, coming onto the school grounds whilst
under the influence of drugs or alcohol will be immediately excluded without recourse.

In all circumstances, the appropriate authorities (such as the Police or Child Welfare Office) and parents or guardians
of the student(s) will be informed.

Child Protection and Anti-Bullying Procedures and Policies
The school has a legal obligation to respond to child protection and bullying matters in a specific way. The following
are our policies on these:

Link to policies

Through their induction and ongoing training, all team members are instructed on these policies and are aware of
their obligations and responsibilities.

Silkwood recognises that protecting students from harm and the risk of harm is fundamental to maximising their
personal and educational potential. The welfare and best interests of the students within our school will always be
the primary consideration. The school will respond to any report of suspected, actual harm or risk of harm to a student
using the processes outlined in the school's child protection policy.

Should a student be identified as being in danger, the school and its Team members are required to follow the steps
outlined in the School's Child Protection Policy.

Pastoral Care & Student Welfare
At Silkwood, pastoral care and student welfare begin with our Vision:

Empowering young people to be inspired, get connected and make a difference.
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Each young person’s wellbeing and emotional development are central to this journey. Our learning approach, The
Silkwood Way, has been designed to inherently speak to and affirm the student and create a caring, engaging learning
environment.

Specifically, the following parts of the design support this:
e Our Advisory approach.
e The student’s Personal Learning Profile (PLP)
e  The Discovery Learning Frame.
e Student behaviour philosophy.
e Learning how to learn (one of our learning principles)

These can be read in detail on the school website and the school’s behaviour policy, which can be obtained from the
school office.

The Teaching and Learning Leadership Team are trained in student wellbeing, managing child protection issues, and
dealing with challenging behaviour to support these approaches.

Across the school, we have Learning Enrichment Leaders in each school as well as Student Support and Wellbeing
Coordinators. Support professionals work alongside the Advisors to support our students and families when well-
being matters arise. They seek appropriate professional support for the school, family, or student if required.

These elements work together to create a school culture that is learning, growing, and caring.

Rationale for high-level incidents resulting in immediate removal from the school environment.
e Safety assessments must be made quickly.
e Allinvolved need to be calmed, returned to safety with family, and the situation defused.
e We seek to minimise the impact on witnesses, other students, Team Members and community members.
e We need to allow students to cool down and process time before they can reflect and grow from the
experience; this is best done with family support.

Considering the complexities of dealing with incidents arising in the community and the desire to take a restorative
approach that grows student capacity and success in conflict resolution and problem-solving, we must work through
a process to ensure procedural fairness and positive outcomes for all involved. Time away from school and peers to
reflect and calm down is integral to this approach.

When high-level incidents occur, there is an impact on the community:
e Students involved may have hurt themselves or others physically or psychologically.
e  Staff may feel unsafe in their workplace.
e Other students and parents hearing of the incident feel unsafe and concerned about how the School will act
to address the incident and maintain/reinstate safety.
e Harm is also caused to the school reputation. This is of particular concern for Silkwood School as we rely
heavily on community support to take on our students for internships and traineeships.

Students involved in the incident and who may be responsible for poor behaviour choices will naturally feel anxious
about ‘punishment’. Because of this fear, they may deny their involvement to protect themselves, often enrolling
their parents in this denial. This can be very convincing to parents who naturally want to believe their child has done
no wrong; we ask parents to respect the integrity of School Team Members who have witnessed and acted upon the
incident within professional requirements.

Students also worry about losing friendships if they admit to behaviour implicating their friends. Friendships are
important to young people, and it is common for students to hide and deny facts in order to protect their friends.
Parents can assist their child to understand that honesty about involvement in an incident can lead to a better
outcome where we find out the real issue behind the behaviour and put a new learning plan in place to improve the
student’s Silkwood journey.
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When reported incidents are investigated and found to be valid, there is harm around reputation and trust involving
those concerned, as well as how the incident impacted those involved physically/psychologically. Where a student
has made poor choices in behaviour, this may be a symptom of a more significant issue that the student and/or family
needs help with, so we do not view the situation as purely being aggressor vs. victim. There may be a consequence
for wrongdoing, and a plan for support to help the student move on from this will also be implemented.

Mobile Phones
The School recognises the prevalent ownership of mobile phones among students and supports their responsible use
within the school premises.

1. Parental Responsibility: The choice to provide a mobile phone to children lies solely with the parents or
guardians. The School is not liable for any loss, theft, or damage to personal electronic devices.

2. Appropriate Use: Mobile phones can serve beneficial purposes, such as facilitating communication and
enhancing student safety. However, for urgent issues or illnesses, parents should contact the school office
instead of directly messaging their children during school hours. The school office is an efficient point of
contact in emergencies, ensuring quick and appropriate assistance for your child.

3.  Mobile and Smart Devices in Primary and Middle School
Students in the Primary and Middle School are required to submit their mobile phones and smart devices to
their Advisor at the beginning of each day or leave them switched off in the school bags (not to be accessed
throughout the school day). This measure supports a distraction-free learning environment. Parents wishing
to communicate with their children during school hours should do so through the school office.

4. Usage Guidelines for Senior Students:

For Senior School students, it's crucial to foster self-management regarding mobile phone usage, ensuring
that Advisors are not burdened with confiscating or storing phones.

e Phones should be on silent and kept away during meetings or instructional time.

e Phones may be used for listening to music during independent work, provided it doesn't hinder
learning. If it becomes a distraction, an initial warning will be given, followed by an email to parents
to collaboratively form a strategy for responsible usage. Options include leaving the phone at home,
at the front office, keeping it in the student's bag during school hours, or placing it on the Advisor's
desk during lessons.

5. Cyberbullying: Any incidents of cyberbullying via mobile phones or school ICT resources during school hours
will be treated as 'Level 4: High-level incident' and managed according to the behaviour support policy
outlined in this document.

This framework aims to balance the benefits of mobile phone access with the need for a focused and respectful
learning environment.

Dress Code & Uniform

Our School Uniform assists in creating an atmosphere of consistency, pride, loyalty and equity. All students enter the
class as equals as far as image and dress are concerned; their individuality comes from their attitude, character, spirit
and involvement. We encourage our students to wear it proudly and well, realising that they are ambassadors for
Silkwood School when they are in school uniform.

In the Senior School years, we focus on preparing our students for the world of work. We see a Dress Code and Uniform
Policy as an integral part of students’ learning regarding this preparation. Students should view the school environment
as their workplace and understand the requirement for professional dress.

From a safety perspective, school uniform assists us in quickly identifying students when on an excursion and helps
distinguish students from visitors in the Junior, Primary and Middle Schools. Therefore, all students in Prep to Year 9
are expected to wear the school uniform. Senior School students will be advised leading up to each excursion.

General Dress Code Guidelines (All Students)

Grooming | As we prepare students for the real world, we encourage them to take responsibility for
understanding what appropriate grooming is suitable for the workplace or school. When wearing the
Silkwood School uniform, the School expects students to be groomed in a manner that represents to
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School positively. Ideally, long hair (shoulder length and beyond) will be tied up to reduce the spread
of headlice and for safety reasons when in the playground.
Jewellery Students who wear jewellery do so at their own risk.
Minimal jewellery is recommended.
For safety reasons:
e  Student may wear earrings, provided they are small studs or sleepers (no pendant earrings).
e  Visible body piercings must be covered with tape or a band aid.
Necklaces with strong sentimental value, religious meaning or health benefits may be worn —parents
provide a request in writing to the school office.
Nail Polish | Clear nail polish is permitted.
Make-Up Prep to Year 5: deemed inappropriate
Years 6 to 12: Minimal make-up allowable
Hats School hats are to be worn when outdoors at school and school events.
Cold Close-fitting singlets worn under school shirts are highly recommended during cooler months.
Weather On really cold days, a plain coloured long-sleeved t-shirt can be worn under school shirts, with a
school jumper, scarf and beanie.
Items Details Where to Buy
Prep-Year 5
T-Shirts School t-shirts (5 pack of coloured shirts) Uniform Shop
Monday — Purple
Tuesday — Red
Wednesday — Yellow
Thursday — Orange
Friday — Green
Jacket Red school jacket
Hat Wide-brim school hat
Years 6-9
Polo Shirt Green polo shirt (everyday) Uniform Shop
Jacket Navy school jacket
Hat School cap
Years 10-12

Refer to the below table.

All Prep-Year 9 Students

Shorts School shorts Uniform Shop
Skorts Plain, navy blue in colour, with no logos or printed | Department/Sports
pattern. Store
Pants Long, plain navy blue or black pants that are not Department/Sports
too tight, have no obvious logo or printed Store
pattern, and allow movement.
Demin jeans, leggings and jeggings are not
acceptable.
Socks Plain ankle socks, plain navy or black tights/ Department/Sports
stockings can be worn under shorts in Winter. Store
Shoes Properly fitting sports shoes such as cross- The Athlete’s Foot

trainers, they must provide support for the
student’s ankles and provide cushioning while
running and playing sport. No slip-on’s, boots,
Volleys, Vans, Converse or skate shoes.

Foot Locker
Sporting Footwear
Store

Beanie/Scarves

School beanie or plain navy beanie.

Uniform Shop

Department/Sports
Store
Silkwood Backpacks Optional Uniform Shop
Excursions Prep-Year 5: Red school t-shirt and red school | As above

jacket (in cooler months)
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Years 6-9: School polo shirt and navy jacket (in
cooler months)

Years 10-12: Refer to below table.

All Prep to Year 9 students: pants/shorts, school
hat and sports shoes as above.

Year 10-12 Senior School Dress Code
Mt Nathan All Senior School students must wear a navy Silkwood School polo shirt,
navy/black bottoms and a Silkwood jumper whenever they are on the Mt
Nathan campus. Their choice of a sun-safe hat must be worn for all outdoor
activities (no offensive logos).
Robina Smart casual office attire. No rips or holes in clothing. Students are
representing Silkwood School whenever they are on campus.

Parent responsibilities in supporting uniform and dress code

We ask that parents respect our guidelines by supporting their child/ren to dress themselves per the school's
expectations. We see this as a wonderful step in learning to be independent, whilst understanding that life has
guidelines we need to cooperate with at times.

School responsibilities in supporting uniform and dress code
e To support students to take responsibility for their actions in relation to their choices by providing clear and
consistent guidelines;
e Toclearly outline the procedure to parents if students arrive at school not dressed appropriately.

Ordering Uniforms
The School Uniform Shop is operated by P&C Uniforms and is located at the Middle School Campus (Mt Nathan). To
order during term-time, purchase your child’s uniform online before midnight on Mondays for delivery to your child’s
Advisory on Tuesdays.

Please Visit our website for more information and instructions on ordering school uniforms.

If you have any questions regarding our school uniform, please contact the School Office.

Parent Involvement

Although we employ people to carry out professional roles within the teaching and administration of our school, we
also rely upon the generous volunteering of parents. Silkkwood has always been blessed to have parents who have
helped pioneer and develop our Vision. Silkwood would not be here today without these contributions of time,
energy, ideas, and initiative. In addition, community involvement in the school ensures our continued growth and
success and provides an opportunity for meaningful participation in your child’s education. Students are also
encouraged by practical displays of care and their parents' involvement.

Community Engagement

Silkwood Community Care Program (SCCP)
The Silkwood Community Care Program (SCCP) is an integral part of our school community, designed to support
families in navigating and engaging with The Silkwood Way Learning Design. The SCCP fosters a welcoming, inclusive,
and supportive environment, ensuring that all new and existing families feel connected and empowered to participate
in their child’s educational journey. This program is proudly run by dedicated Silkwood parent volunteers and is led
by the School's Community Relations Coordinator.

Purpose

The SCCP aims to support a smooth onboarding experience for new families and to nurture meaningful connections
within the school community. The program provides guidance, communication, and opportunities for active
involvement, aligning with Silkwood School’s Vision, Mission, and Aims. Through the SCCP, families are supported in
understanding and embracing The Silkwood Way, fostering a culture of collaboration and mutual support.
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Key Focus Areas
1. Enhancing Family Onboarding
o Welcoming new families through informative events and communication channels that introduce
them to The Silkwood Way.
o Providing ongoing support during the first two years of enrolment to ensure a smooth transition.
o Organising start-of-year and end-of-year welcome events to foster connections within the
community.
2. Fostering Community Engagement
o Coordinating regular social events that bring families, students, and Team Members together.
o Maintaining clear and consistent communication to keep families informed and involved.
3. Encouraging Family Participation
o Offering opportunities for families to engage through volunteering, classroom involvement, and
mentorship.
o Supporting participation in feedback processes and community task groups to empower families
in shaping the school experience.
4. Promoting Parent Education
o Providing workshops and information sessions to deepen families' understanding of The Silkwood
Way and its impact on student learning.
5. Cultivating a Supportive Environment
o Establishing peer support networks and community resource connections to assist families in
times of need.
o Empowering class carers and community carers to support families in appropriate and effective
ways to work in partnership with the school.
6. Strengthening Internal Collaboration
o Ensuring a coordinated approach to family care by working in partnership with all school
departments and programs.

Program Structure

The SCCP is run by a team of enthusiastic Silkwood parent volunteers who dedicate their time to building a vibrant
and engaged school community. These volunteers take on leadership roles such as Community Carers and Class
Carers, working closely with the School's Community Relations Coordinator to ensure the program aligns with
Silkwood’s values and goals.

The Silkwood Community Care Program is a vital part of our commitment to ensuring that every family feels a strong
sense of belonging and support as they journey through The Silkwood Way.

Class Carers
Class Carers help support the emotional wellbeing of the Silkwood community by nurturing a sense of belonging and
family within the school. Class Carers:

e Welcome new families and arrange appropriate introductions with other families.
e Coordinate social events for parents/families outside of school.

e Support the year level Advisors when and if required.

e QOrganise combined gifts for the Advisor/s.

New Family Morning/Afternoon Teas
In Term 1, the School holds a morning tea to welcome all new families. Details of these events are emailed to new
families before the beginning of Term 1.

The Digital World at Silkwood

Social Media & Our School Community

Silkwood School recognises the importance of Advisors, students and parents engaging, collaborating, learning and
sharing through social media applications. These applications include, but are not limited to, Facebook, Twitter,
Instagram, Blogs, and other online tools through which people connect and share information.
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School community members are expected to use social media respectfully and responsibly. Social media should not
be used to insult, present offensive or inappropriate content, or misrepresent Silkwood School or any school
community member.

The Department of Education has developed clear guidelines for parents and carers about using social media in
relation to comments or posts about their school community. For more information, please view Social Media and
the School Community.

Student Social Media Usage

Responsibility and decisions regarding a child’s use of social media lie with parents/guardians. Parents are responsible
for being aware of and informed about their children’s online activity and are proactive in the supervision and
guidance of their children.

The School includes cyber safety awareness within the learning program with guidance from relevant education
authorities.

Parents and students need to be aware that many social media sites have age restrictions that have implications for
their primary-aged children, e.g., Facebook, Instagram, YouTube, TikTok and Gmail are all restricted to those 13 years
of age and above. Therefore, parents need to monitor their children’s online social media activity and read and
understand the terms and conditions of various social media sites and applications their children are interested in
using.

Students are not permitted to access social networking sites during the school day without permission from a member
of the School Team, as per the School’s Operational Expectations outlined above.

Student ICT Usage

Silkwood is committed to the safe and appropriate use of ICT at school. We use the motto ‘At school, it’s a learning
tool” and have designed our policy around safety and this motto. A copy of the Silkwood ICT Policy can be found on
the school’s website, which outlines the responsible use of technology at Silkwood.

Silkwood’s ICT approach for student learning is outlined in The Silkwood Way Parent Handbook. We recommend that
all parents read both the policy and approach, so they are clear on the expectations for students and learning in
relation to ICT.

All students (and their caregivers) who use BYOD at Silkwood must sign an ICT agreement. In addition, the policy and
consequences of breaches are outlined. Silkwood is strict with consequences related to ICT breaches. Any student
who breaches the ICT Agreement may have their enrolment reviewed. Breaches can include accessing inappropriate
content, inappropriate usage and cyberbullying.

BYOD Program
From Year 6 onwards, students have their own BYOD (Bring Your Own Device). Details on what your child needs will
be sent to you in the Silkwood School BYOD Checklist towards the end of each school year.

Details can be found on the School website:
Silkwood School BYOD Requirements

Administration

Change to Student Details

It is vitally important for the School to be aware of changes to your family circumstances or change of address, place
of employment, telephone numbers and email address. Please advise the School in writing or via the Parent Portal as
soon as these changes apply.

47


https://behaviour.education.qld.gov.au/resources-publications/Documents/social-media-and-community-online.pdf
https://behaviour.education.qld.gov.au/resources-publications/Documents/social-media-and-community-online.pdf
https://www.silkwood.qld.edu.au/news/policies-and-publications
https://media.digistormhosting.com.au/ss-au-qld-466-website/content/BYOD-2024_Final_2024-FInal-File-Silkwood.pdf?v=1701903918

Reviewed and updated 13 November 2025

School Transport Assistance Scheme

Parents who transport their children to the school via private motor transport may be eligible for a Conveyance
Allowance from the Queensland Government. Applications and eligibility information are available via the Translink
website, or an application form can be obtained from the school office.

Public Liability Insurance

Silkwood School holds a Public Liability Insurance policy in adherence to regulatory requirements, designed to ensure
the safety of our student community. This policy provides cover for full-time students while engaged in school or
organised sporting activities, providing a layer of protection during school-supervised functions.

It is important to note that this does not constitute general accident insurance for students, but rather addresses
liability in specific, supervised school contexts.

Enrolment at Silkwood

Withdrawal of Enrolment
The following applies to families wishing to exit the school or re-enrol in the school.

Exit Procedure

If a parent intends to exit their child or children from the school, they must provide one full term’s notice in writing
by completing an Exit Advice Form, available from the School Office. If one term’s notice is not provided, parents will
be required to pay one full term’s fees and/or forfeit their Enrolment Bond, as per the enrolment contract terms and
conditions.

Should a child be suspended or excluded from school, the current term’s fees remain payable, and the Enrolment
Bond will be forfeited.

Re-Enrolment into Silkwood
If a family chooses to exit their child from Silkwood for reasons that relate to wanting an alternative learning option,
re-enrolment into Silkwood will only be considered if after:

e 12 months and/or
e Aformalinterview with the Head of School.

After these conditions have been met, re-entry will be considered based on the student’s current educational levels,
the support they may require, a previous school's behaviour report, and their suitability to re-enter their class and
positively influence their learning community.

Re-enrolment is also subject to available places. Should the required year-level be at capacity, a place on the relevant
waitlist may be offered.

Review of the Parent Handbooks

Every year, you will be sent a link to the updated Parent Handbooks. These form part of your enrolment contract with
Silkwood. Updates of the Parent Handbooks are made per developments in the school. If changes occur in the school
year, notice will be given in our school newsletter.
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APPENDIX

Appendix 1

Standard Collection Notice

1.

10.

11.

12.

The School collects personal information, including sensitive information about pupils and parents or
guardians before and during a pupil’s enrolment at the school. This may be in writing or during conversations.
The primary purpose of collecting information is to enable the School to provide schooling to the pupils and
to enable them to take part in all the activities of the School.
Some of the information we collect is to satisfy the School’s legal obligations, particularly to enable the
School to discharge its duty of care.
Laws governing or relating to the operation of a school require certain information to be collected and
disclosed. These include relevant Education Acts and Public Health and Child Protection Laws.
Health information about pupils is sensitive information within the terms of the Australian Privacy Principles
under the Privacy Act. We may ask you to provide medical reports about your child from time to time.
The School may disclose personal and sensitive information for educational, administrative and support
purposes. This may include to:
a) Other schools and the Learning Advisor/Teacher at those schools
) Government departments (including for policy and funding purposes)
c¢) Medical practitioners
) People providing educational support and health services to the School, including specialist visiting
Learning Advisors, coaches, volunteers and counsellors
e) Providers of learning and assessment tools
f)  Assessment and educational authorities, including the Australian Curriculum, Assessment and
Reporting Authority (ACARA) and NAPLAN Test Administration Authorities (who will disclose it to
the entity that manages the online platform for NAPLAN
g) People providing administrative and financial services to the school
h) Anyone you authorise the School to disclose information to; and
i) Anyone to whom the School is required or authorised to disclose the information to by law,
including child protection laws.
Personal information collected from pupils is regularly disclosed to their parents or guardians.
The School may use online or ‘cloud’ service provided to store personal information and to provide services
to the School that involve the use of personal information, such as services relating to email, instant
messaging and education and assessment applications. Some limited personal information may also be
provided to these service providers to enable them to authenticate users that access their services. This
personal information may reside on a cloud service provider’s server, which may be situated outside
Australia. Further information about the School’s use of online or ‘cloud’ service providers is contained the
School’s Privacy Policy.
The School’s Privacy Policy sets out how parents or pupils may seek access to personal information collected
about them. However, there will be occasions when access is denied. Such occasions would include where
access would have an unreasonable impact on the privacy of others, where access may result in a breach of
the School’s duty of care to the pupil, or where pupils have provided information in confidence.
The School’s Privacy Policy also sets out how a complaint may be made about a breach of privacy and how
the School will deal with such a complaint.
As you may know, the School, from time to time, engages in fundraising activities. Information received from
you may be used to make an appeal to you. We will not disclose your personal information to third parties
for their own marketing purposes without your consent.
On occasion, information such as academic and sporting achievements, pupil activities and similar news is
published in School newsletters, school website and on our school Facebook pages. Photographs of pupil
activities such as sporting events, school camps, festivals, classroom activities and school excursions may be
taken for publication on these platforms. If you do not agree to the publication of such details, you must
advise the School immediately and complete a Non-Publishing Agreement.
If you provide the School with the personal information of others, such as doctors or emergency contacts,
we encourage you to inform them that you are disclosing that information to the School so that they can
access the information if they wish and that the School does not usually disclose this information to third
parties.

O
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Appendix 2
Exclusion Times for Infectious Childhood Conditions

Some medical conditions require children to be excluded from school or childcare to prevent the spread of infectious
diseases among other children and School Team members, as well as the broader community.

Minimum exclusion periods are recommended under the Public Health Act 2005. Some conditions require clearance
by your doctor or local public health unit before your child can return to school.

Refer to the Timeout Poster listed on the Queensland Health website for exclusion durations.

Appendix 3

Medication Administration at School

The information below provides advice for parents/carers and their child’s health practitioner/s regarding the
documentation required for Silkwood School to safely administer medication to students while they are at school or
in school-related activities.

All medications you provide for the school to administer to your child must be prescribed by a qualified health
professional who is authorised to prescribe medications under the Health (Drugs and Poisons) Regulation 1996 (Qld)
e.g. doctor, dentist, optometrist. State schools refer to these professionals as ‘prescribing health practitioners’
(practitioners).

For further information, refer to the Silkwood School Medication Administration Policy and Silkwood Medical Health
Care Plans for High-Risk Students

Information for Parents/Carers
General Requirements

To ensure the safe administration of medication to your child at school, please provide:

1. Consent to Administer Medication Form: This form must be completed for any medication that needs to be
administered during school hours or school-related events.

For Emergency Medications
2. If your child requires emergency medication for conditions such as asthma or anaphylaxis, the following must be
provided:
e Asthma Action Plan (if applicable)
e Anaphylaxis Action Plan (if applicable)
e Written instructions for children with complex health needs
e Health Care Plan: Completed and signed by a health practitioner

For 'As-needed' Medications
If your child requires medication on an 'as-needed' basis (not for emergencies), please provide:
e  Medication Order: Completed by your health practitioner for 'as-needed' medications.
o Health Care Plan: Detailing the student's medical condition, symptoms, and their severity. This is also required for
over-the-counter medications

Medication Packaging

All medication must be provided in its original container, with intact packaging and a current pharmacy label
indicating that it is a prescribed medication.
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NOTE: In alignment with our dedication to minimising the spread of infectious illnesses within the
school community, Silkwood School emphasises the importance of parents/carers promptly collecting
their child from school if they display symptoms of an infectious condition, including fever. Please be
aware that the school adheres to a strict policy against administering analgesics to manage fever,
cold, or flu symptoms. The only exception to this rule is in specific situations where a student presents
with a high temperature (38 degrees or above) and the parent/carer is unable to collect the child
within an hour. In such cases, with the verbal consent of the parent/carer, the school may consider
administering an analgesic. This measure is taken very cautiously, prioritising the health and safety of
the student while reducing the risk of illness transmission within the school.

Additional Written Information

If the dosage on the pharmacy label changes, a letter from the prescribing health practitioner explaining the changes
must be provided. It's recommended to update the pharmacy label with the new dosage as soon as possible.

Information for Prescribing Health Practitioners
General Guidelines

Queensland state schools administer medications authorised by qualified health practitioners to support students’
health needs during school hours or school-related activities. The medication should be essential and have clear
administration instructions.

Specific Requirements
1. Emergency Medication
For medications required as an emergency response, please complete:
e Asthma Action Plan (if applicable)
e ASCIA Anaphylaxis Action Plan (if applicable)
2. Insulin
For students with diabetes, the school requires:
e Medication Order for Insulin: Providing medical authorisation
e Diabetes Management Plan: Developed by the prescribing health practitioner and/or the diabetes treating
team
3. As-needed Medication
For medication taken as needed, clear instructions are required for safe administration by non-medically trained
staff. This includes:
e  Specific Written Instructions: For administration as part of a health procedure
e  Medication Order to Administer ‘As-needed’ Medication at School
4. Overriding Pharmacy Label Instructions
If there's a change in the medication dosage from what is printed on the pharmacy label, please provide:
e Student's Name
e Medication Name
e Dosage Change: Details and implementation date
e  Prescribing Health Practitioner’s Signature: With date and attached evidence of the medical practice (e.g.,
letterhead, stamp, or sticker)

Parents/carers must update the pharmacy label with the new dosage as soon as possible

Additional Information

For further details, refer to the Silkwood School Medication Administration Policy and Silkwood Medical Health Care
Plans for High-Risk Students. It's crucial to adhere to these guidelines to ensure the safety and well-being of students
requiring medication during school-related activities.

Please ensure all forms and plans are completed thoroughly and accurately to facilitate the safe administration of
medications to your child at Silkwood School.
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