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BYOD Laptop Setup Schedule 2026

Dear Parents & Carers,

In preparation for our 2026 BYOD Program, we have put together a schedule, during the January school holidays,
for families to bring in their child’s new laptop to complete the required ICT setup. If preferred, you can book in
for a virtual set up session online with a Team member or for current students with new devices you can also
complete setup remotely using the guidelines below.

The ICT process involves:

e Network setup

e Office account set up

e Activating email and OneDrive

e Familiarising students with their login details
e Navigating common sites

e Installing Office and Vivi (if required)

It is mandatory for all new students (or students with a new device), to either do a remote BYOD setup or onsite
BYOD setup before you start your first day. This allows students to begin their learning as soon as they walk
through the door on the first day back.

In preparation for setup, please ensure the following is done before the session:

e New laptops must be unboxed and set up

e Students must be set up as the admin of the computer, no parental locks, and they must know the
login details to the computer

e Please run operating system updates before attending

o Mac users must know their Apple ID and password

e Windows users must know their Microsoft account if attached to device

e The laptop must be fully charged

o The computer must meet the minimum specifications as per BYOD flyer on the school website

e Ifthe above steps are not completed or your device does not meet minimum specifications, the set up
session will not proceed

WHEN:
12-23 Jan (Selected dates): Students with a new device and any students new to Silkwood in Years 5 - 12

WHERE:
In-person Onsite Bookings: Mt Nathan Middle School Wattle Room - located on lower ground floor within the MS
Office. Bookings are required — please do so via SOBS — see “how to book your onsite or virtual session” below.

Virtual Online Bookings: For all Virtual set up sessions — on your child’s laptop, please download Team Viewer
https://get.teamviewer.com/silkwood and follow the prompts to install using your child’s name and wait in the
lobby for our IT Team member to join. This process can be done just prior to your booked meeting time.

DURATION:
Approx. 30 mins for new students and current students with new devices.

DO ALLSTUDENTS NEED TO DO A BYOD SETUP?

No.

Only students either new to Silkwood or with a new device in Years 5—12, must do a BYOD setup. This can either
be done from home or onsite by booking an appointment. Further details can be found on the next page.


https://get.teamviewer.com/silkwood

silkwood

Be inspired... get connected... make a difference

How to setup the student from home — Recommended

1. Goto https://learn.silkwood.qld.edu.au/ and click on BYOD SETUP in the top left corner.
2. Click on INSTRUCTIONS and install the list of applications written under your child’s year level from the
same side panel found on https://learn.silkwood.qld.edu.au/

X = BYOD SETUP

INSTRUCTIONS
MICROSOFT
CHROME

VIVI
MINECRAFT
TEAMS
CERTIFICATE
TEAMVIEWER

3. Your child may be greeted with a login screen once each application has successfully installed. If you are a
new student or can’t remember your school login details from last year, your advisor or IT will assist you
with signing in on your first day back.

How to book your onsite session (optional):
1. Click the link - BYOD Bookings (if you have logged into SOBS previously, the system may ask you for a
password. Enter your password if you remember it. Otherwise, enter anything into the password box and

click ‘next’; you will then be able to reset your password).

2. https://sobs.com.au/docs/sobs-pt3-parents.pdf

3. Enter your details, including name and phone number.

4. Youwillthen be required to add your child’s details under Add Student. Please ensure you select your
child’s 2026 year level.
IMPORTANT: if you have used SOBS before and your child’s details are already entered when you
log in, you must select Edit next to your child’s name and update their year level to their 2026
year level.

5. Once you select Save the events will become available to book.

6. Please bookyour preferredtime with our ICT Team.

Thank you, we look forward to seeing you in the New Year!
Silkwood ICT Team help@silkwood.qgld.edu.au
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Back-to-school? As easy as

BY®D

As a parent, you want your children to have access to
the best technology for learning, however, affordability
and finding the right device which also meets your
school’s IT requirements can be challenging.

No more headaches!

That’s where our Bring Your Own Device Program (BYOD) comes in. We partner with your child’s school to provide
cutting-edge, education-specific devices and accessories from top brands, tailored to their education needs.

Better learning a click away with our BYOD program

Education-approved devices Designed for students Education pricing
Pre-selected with your school [o) Built to handle the school 9 Great value for money.
for seamless compatibility.

Y Y dayand beyond.

o Extended warranties O— 24/7 online ordering — Fast, flexible delivery
and insurance O== i _ﬁ .
O= Via our BYOD portal O O Choose from, home delivery
Ensure uninterrupted learning, < https://byod.jbhifi.education or pick-up in one of 200+

even with failure or problems. Buy now pay later available. JB Hi-Fi stores.

3 steps to order your child’s device:

Step 1 Step 2

O
() —

Step 3

Go to https://byod.jbhifi.education
Enter the BYOD code supplied by
your school. Once logged in, select

Follow the prompts to select your
products, accessories, and insurance.
Choose your preferred delivery method:

Choose a payment method
and complete your order. No
fees on credit card purchases.

delivered straight to your door or pick up
in one of 200+ stores.

a student program.

Visit byod.jbhifi.education or contact your child’s school for more information about our BYOD program.

I E

Let’s make technology

work for your family! IEI'?'-?:E:

Call: 1300 746 752 (option 6)
Mon-Fri 9am-6pm AEDT
Email: byodsupport@jbhifi.com.au

For enquiries about the

BYOD portal, contact us: 8 Education
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Back-to-school? As easy as

BYO

Better learning is just a click away

JB Hi-Fi Education’s Bring Your Own Device (BYOD)
program is the easy way to purchase education-specific

laptops, tablets and accessories that are designed for the

rigours of student life.

¢ Access to a dedicated purchasing portal with products

specifically approved by your university.
*  Buy now pay later options available.
* Extended warranty and insurance options.

Scan here to access

the BYOD portal

8 Education

Follow the step-by-step guide:

Step 1

Step 2

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Go to: https://byod.jbhifi.education or scan the
QR code at the left of the page.

SILKWOOD2026

Enter your school code:

Once logged in, select a student program.
Follow the prompts to choose your device and
accessories, as well as optional extended
warranty and insurance.

Enter your personal details.

Choose your preferred delivery method: at home
or pick up in a JB Hi-Fi store.

Select a payment method and complete your order.

If you have any questions, contact us at
https://byod.jbhifi.education or 1300 746 752
(Option 6).
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BYOD PROGRAM

FOR STUDENTS IN YEARS 5 TO 12

The Silkwood Way utilises the ‘Bring Your Own Device' (BYOD)
Program to support our personalised student learning plans.

This program provides a meaningful engagement with technology to
ensure our students develop Information and Communication
Technology (ICT) capabilities that increase their capacity to work
collaboratively and to connect with the real world.

ICT AGREEMENT

Students and carers must agree to use digital technologies and the internet in a
safe, ethical and responsible way. The ICT Agreement is available under the
Documents section of the Home Page on the Parent Portal.

WHAT TYPE OF DEVICE CAN | BRING? ADDITIONAL CONSIDERATIONS

The following are not requirements of the
BYOD Program, but are recommended
and should be considered:

e Protective case and cover

o Accidental loss and breakage
PHONE MINI TABLET TABLET LAPTOP insurance

WHERE DO | PURCHASE? SUITABLE PLATFORMS SOFTWARE

Please refer to the JB Hi-Fi Silkwood students are provided with a

section of this flyer for details. .- WINDOWS Microsoft Office 365 license. The Adobe
.. Recommended CC Suite is available on request to

You can also access the JB Hi-Fi students aged 13 years and over. The ICT

Online Portal via the Websites 7/ MAC Department can assist with installation of

tab on the Parent Portal. ‘ Not suitable for these softwares.
Primary School users

DEVICE GUIDELINES

The following guidelines are in place so the ICT Department can setup and assist students when needed:
« Please do not setup any parental restrictions on the computer;
o Students must have administration access to their computers;
« Students must know their computer login or Apple ID login if it is a Mac;
« No VPNs are to be installed on the computer.



silkwood

MINIMUM DEVICE SPECIFICATIONS RECOMMENDED DEVICE SPECIFICATIONS
A device with minimum specifications is suitable for A device with recommended specifications is suitable
primary school students. Mac laptops are not suitable for all year levels. Mac devices can be used from Year 6.

for primary students as they can be challenging to use.

Screen Display Size 11" Screen Display Size 13" or larger
Operating System Windows 10/11 Operating System Windows 10/11

Latest version of Mac OSX
Wireless Compatibility Compatible with 802.11ax Wireless Compatibility 802.11ac (5GHz)

(WiFi 6) or 802.11ac (5GHz)

Battery Life 6 to 8 hours (device to be Battery Life 6 to 8 hours (device to be
charged at night) charged at night)

Storage 128GB Storage 256GB or larger

RAM 8GB RAM RAM 8GB RAM or larger

Processor Intel Core i3 (or AMD Processor Intel Core i5 or higher (or
equivalent) AMD equivalent)

Hardware Features USB connectivity Hardware Features USB connectivity

If your device does not meet minimum requirements, our IT department will not continue with the setup.

HIGH PERFORMANCE DEVICE SPECIFICATIONS

Students interested in media, graphics, film, or programming will require a minimum 16GB RAM, Intel Core i7
processor or higher (or AMD equivalent), dedicated graphics and minimum 256GB SSD (recommended 512GB SSD)

WHAT TO DO NOW?

The Student ICT Guidelines are available to read under the Documents section of the Home Page on the Parent Portal.

Students entering Year 4 are required to bring their device to the ICT Office for BYOD setup prior to the beginning of
Term 1. Dates will be advised before the end of the school year.

Before attending the BYOD Setup Day, the computer must be fully charged and already have been opened and had its
initial system setup completed. Students need to come with a password in mind for Silkwood ICT systems. Passwords
must be at least 7 characters long, have at least 1 uppercase letter, lowercase letters, a number or special character,
and not include their date of birth, first or last name.
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Follow the step-by-step guide:

Step 1

Step 2

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Go to: https://byod.jbhifi.education or scan the
QR code at the left of the page.

SILKWOOD2026

Enter your school code:

Once logged in, select a student program.
Follow the prompts to choose your device and
accessories, as well as optional extended
warranty and insurance.

Enter your personal details.

Choose your preferred delivery method: at home
or pick up in a JB Hi-Fi store.

Select a payment method and complete your order.

If you have any questions, contact us at
https://byod.jbhifi.education or 1300 746 752
(Option 6).
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