
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029
Reporting Period Days 179 158 154 158 165 154 157 156 156 156

Clients 1845 1901 1711 1707 1658 1747 1814 1853 1822 1802
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029

Interactions/Grade 7 4176 3417 3535 3435 3364 4716 3493 4048 4830 5985
8 2155 2024 2293 2325 2171 3601 3610 3321 3784 4594
9 655 651 653 917 1176 1747 1684 1882 1810 2634

10 1279 1336 1170 1055 870 1520 1993 2015 1776 1800
11 1218 1802 724 526 403 549 1243 1002 983 897
12 895 973 566 498 401 863 646 682 656 567

Staff 2377 2393 2730 2514 2529 2719 2195 2238 2856 3054
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029

Total Interactions 47825 41181 39486 43799 42462 41006 54416 50282 52323 50137 56002
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029

% daily service 14.5 13.7 15 16.2 15.5 20.2 17.6 18.1 17.6 19.9
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029

Total use % 35.9 35 35.8 36.4 34.8 53.2 44.7 42 36.6 41.3
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029

CKOs 13413 12289 11827 10725 9586 10112 14053 13341 12979 13867 16468
eBook CKO 319 274 635 1082 1203 211 330 238 336 617
InHouse 6528 3398 3316 7680 6833 3144 11639 9070 7814 4947 5046
Tubs 3534 3138 4437 2146 2720 1121 552 575 419 325
Overdues 9228 9425 8281 9121 8826 9184 10398 11454 14313 11578 11998
First overdues 5529 5392 5199 4519 4339 5458 7115 7520 7343 8456 8941

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029
Space use Library 733 914 914 1276 1144 1143 1441 1574 1610 1708

All 1715 1525 2094 2315 2289 2120 2429 2636 2240 2869
% Use 45 49 38.5 45.9 49.7 52.1 47.9 61.3
# bookings/space 343 305 349 463 457 424 469 488 448 573
DNS % 10.3 11.3 7.3 7.2 7.3 2.6 3.7
Indiv. entering Library 67453 64031 69426 60143 64379
Senior IPs 88 50 25 47 47 68 47 104 55 62
Senior reference 1on1 39 92 67 279

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029
Collections % use Class sets 49 44.5 41 38.2 38.5 50 47.2 25.5 37.4 34.2

Non-fiction use 38.6 35.2 28.3 49.3 47.4 73.9 63.6 59.3 49.2 52.9
Non-fiction CKO 18.2 20.8 12.8 6.2 10.4 13.2 16.1 16.9 23.1 26.6
Fiction 98.6 85 89.5 90.2 94.7 121.8 101.3 101.9 104.3 129.3
Senior fiction 78.4 34.2 28 17.8 22.6 50.2 37.3 50.5 38 46.1
Department CKO 10 10 9 8.5 10.4 7.8 7.3 9 5.5
Department use 24 18.3 11.6 11.2 11.7 7.7
STAS 71 77.2 68.6 28 22.9 21.3 20.1 33 33.1 28.9
eResource use 65526 80935 92848 86657 109509

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029


