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PRINCIPAL'S WELCOME
It is my great honour to welcome you to Somerville House. As the twelfth Principal of this School, I am privileged
to serve this inclusive and supportive community of students, parents and staff, past and present.
Somerville House enjoys an outstanding reputation as a leader in girls' education; in academic, social and
emotional learning. The School aims to provide an exemplary educational environment by supporting each
student's personal growth.
With the Christian faith serving as a strong foundation, we are focussed on developing the capabilities and their
meaningful contributions of students within the broader community.
Nowhere is the celebrated Somerville House spirit more evident than among its boarding community. Friendship,
a sense of belonging, and the shared commitment to growing, living and learning in our boarding community,
make Somerville House a world-class schooling experience.
We hope that you will feel welcome at Somerville House and that you will take the opportunity to engage in our
school community actively; immersing yourself in all that the School has to offer, along with the Australian-culture
experience.
MRS KIM KIEPE
PRINCIPAL
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GENERAL INFORMATION
Founded in 1899, Somerville House is an independent school for girls from Prep to Year 12 and co-educational for
Pre-Prep. Boarding is available from Years 6 to 12.
Somerville House is located at South Brisbane, close to the CBD. The central location of Somerville House means
students have the cultural heartland of Queensland on their doorstep, with access to South Bank Parklands, the
Queensland Performing Arts Centre, the Queensland State Library, Museum and Art Gallery, the Botanical
Gardens, and much more. It is easily accessible by train, bus and ferry.
The School boasts excellent facilities including:
Performing Arts Centre
-

State-of-the-art library

-

On-campus Student Health Centre

-

World-class boarding facilities

-

Heritage-listed and contemporary architecture designed to enhance academic outcomes

-

Sports and Aquatic Centre, including gymnasium

-

Offsite rowing facility

Somerville House is home to boarders of diverse nationalities and culturally rich backgrounds, who travel from
around Australia and the world to take advantage of the renowned academic, cultural and sporting facilities which
the School has to offer.
Offering boarding from Years 6 to 12, Somerville House incorporates luxury and purpose-built facilities to meet the
necessary balance between personal privacy and cohesive communal living. Boarders enjoy relaxed leisure
spaces, in-house kitchen facilities, supervised study zones, and a new communal terrace area built on the tenth
floor, offering incredible sweeping views over the city, and a leafy outdoor space to enjoy barbeques and al-fresco
lunches.
The School provides a true home away from home; a secure and supportive world of opportunities.
Somerville House is one of four outstanding schools owned by the Presbyterian and Methodist Schools Association
(PMSA) along with our sibling schools Brisbane Boys' College, Clayfield College and Sunshine Coast Grammar
School.

Values:
The approach adopted at Somerville House acknowledges the Christian beliefs. Respect, integrity and
inclusiveness drive the School's behaviours, exemplified through our School motto, Honour Before Honours.
Our values are at the heart of the Somerville House philosophy. Our values give purpose and meaning to our
lives. The Somerville Values Framework is made up of six values, which guide the way we interact with each
other, thus influencing every aspect of school life.
-

Courage - We want our students to have the courage to think differently and the courage to
make decisions in their daily life and take responsibility for their actions.

-

Compassion - We know that kindness is the key to a happy school, and we want our students
to show active care and advocacy for all people of the world.

-
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Inclusion - We acknowledge that we are a diverse community and must have regard for the

feelings, wishes and rights of others in everything we do.
-

Gratitude - We believe in the positive effects of showing appreciation, as it creates a ripple
effect in the community.

-

Integrity - We understand the importance of being true to our beliefs and values, knowing
that it is important to do the right thing and act with the highest moral standards.

-

Respect - We appreciate and value the individual differences in the people of the world, and
we show concern for the wellbeing of others. We learn in a safe and supportive environment
while respecting our natural environment and cultural heritage.

Vision:
Our vision is to educate girls to be fearless leaders of change, developing excellence, confidence and connection
to their individual purpose.

Strategic Priorities:
The School's strategic plan is underpinned by four strategic priorities which set the direction across all operations
of the School:
-

Striving for Academic Success

-

Sustaining Personal Growth

-

Supporting Service Learning

-

Serving as Responsible Custodians.

These four priorities reflect our aim to have a steadfast commitment to bringing strategy to life. Aligned with this
outlook, we acknowledge the importance of preparing our girls for the future workforce of the 2030s.
An aspiration within each priority allows for the underlying key actions to facilitate the development and delivery of
projects and exciting new initiatives, all designed to meet our school purpose of providing an exemplary educational
environment. Ultimately, our priorities will continue to build on the mission and the strong foundation and traditions
of our founder, Miss Eliza A Fewings.

Tradition and Pride:
In 1899 Miss Eliza A Fewings founded a school designed to educate young women and equip them to take a
leading role in the creation of an emerging nation. The School began as The Brisbane High School for Girls, and
its first home was the City Tabernacle, on the corner of Wickham Terrace and Edward Street. In 1912, the School
moved to 'Erneton' in Wickham Terrace, a gracious old home that could accommodate both day students
and boarders.
In 1918 ownership of the School was transferred to the newly formed Presbyterian and Methodist Schools
Association (PMSA). In 1919 Cumbooquepa, South Brisbane was chosen as the ideal location for the School. It
wasn't until 1920 that the School became known as Somerville House, named to honour Mary Somerville, a
distinguished Scottish scientist, mathematician and scholar.
Since its foundation, Somerville House has epitomised the essential elements of an exemplary school: intellectual
rigour teaching excellence, a caring Christian community, a wealth of opportunities and a stimulating environment
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fostering innovation and growth.
The strengths and wisdom of the past are retained while preparing students to be confident and highly capable
individuals of the future.
Miss Fewings had a vision for her fledgling school. It was to be a place of accomplishment, where scholarship was
valued within an environment of respect, social grace, and co-operative aspiration. Miss Fewings wanted 'her girls'
to take hold of the opportunities life presented and (for them) to have a positive influence on society.
Somerville House has offered a residential campus for over 120 years since Miss Fewings started her school with
31 boarders. We remain committed to providing a quality boarding program as an educational experience that
enriches a student's life.

PRIVACY OF INFORMATION
Somerville House meets all requirements of the Australian Privacy Principles (APPs) contained in the
Commonwealth Privacy Amendment (Enhancing Privacy Protection) Act 2012 and has developed a
comprehensive policy to ensure it meets those obligations. Please see the School's Privacy Policy.

MARKETING INFORMATION AND PRACTICES
Somerville House markets its education and training services ethically and professionally to maintain the integrity
and reputation of the international education industry. Somerville House's marketing materials and promotion of
courses and education services, before entering into a written agreement, are consistent with Australian Consumer
Law, and do not make false claims or provide misleading information about itself, its courses or course outcomes,
including but not limited to:
-

claims of associations between providers

-

a successful education assessment outcome for the student or intending student

-

possible migration outcomes

-

any work-based training a student is required to undertake as part of the course

-

prerequisites—including English language proficiency—for entry to the course.

Recruitment of students is conducted at all times ethically and responsibly; following the requirements of the
National Code. Somerville House will not actively seek to recruit a student who is already enrolled with another
registered provider. Somerville House will assess any enrolment enquiry from a student already enrolled with
another registered provider according to the requirements of Part B, Standard 7 of the National Code of Practice.
The School's Legal Entity Name, the School's Trading Name and CRICOS Number appear on all school
written and online marketing and other required materials related to providing or offering a registered course to
an overseas student, as required by the 2007 National Code:
-

Legal Entity Name: The Presbyterian and Methodist Schools' Association t/a Somerville
House

-

School Name: Somerville House

-

CRICOS Number: 00522G

Offers of enrolment can only be made for registered courses that are listed on PRISMS. At this school:
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-

A study period is one semester unless otherwise defined

-

A semester is two terms

-

A term is 8 to 10 weeks in duration, dependant on the term set by The Presbyterian and
Methodist Schools' Association (PMSA)

-

There are four terms per school year.

TERM DATES
See the Somerville House website for term dates: www.somerville.qld.edu.au.

ACCREDITATION AND KEY STAFF
Somerville House is an approved school under the Education (Accreditation of Non-State Schools) Act 2017 and
the Education (Overseas Students) Act 2018. Somerville House is registered on the Commonwealth Register of
Institutions and Courses for Overseas Students (CRICOS):
-

The CRICOS Provider Number is 00522G.

-

The Principal Executive Office (PEO) is the School Principal, Mrs Kim Kiepe

-

The Admissions Manager, Mrs Vanessa Saxby, deals with all matters relating to the
enrolment

of

international

students

and

PRISMS

data

entry.

Email:

enrolments@somerville.qld.edu.au
-

The Deputy Principal, Mrs Jo Matherson, has responsibility for all academic matters for
students in the Senior School and Head of Junior School, Mrs Louise McGuire, for students
in the Junior School.

-

The Dean of Student Wellbeing, Mrs Julie Brunckhorst (Senior School) and the Deputy Head
of Junior School – Pastoral Care, Mr Tim Smetham, support students with pastoral care and
wellbeing. They liaise with Heads of Year, Heads of Department and classroom teachers
and School Chaplain, Ms Chris O'Gorman.

-

The Head of Boarding, Mrs Frances Green, is responsible for the welfare and wellbeing of
boarding students.

School Leadership:

6

CAMPUS MAP
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STUDENT VISAS
International students require a student visa and health cover to study in Australia for more than 12 weeks. You
must abide by your visa conditions, or your visa can be cancelled. For a full list of student visa conditions visit the
Department of Home Affairs website:
https://www.homeaffairs.gov.au/trav/stud/more/visa-conditions/visa-conditions-students.
If you are under 18 years of age, you must maintain the welfare arrangements approved for you by the Department
of Home Affairs. For further information, visit:
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/welfare-arrangements-studentsunder-18
You can check your individual visa conditions in Visa Entitlement Verification Online (VEVO).

COURSES
The School offers the following CRICOS registered courses to international students:
-

Years 1 to 6 (Primary) Girls only 082483G

-

Years 7 to 10 (Junior Secondary) Girls only – 082484G

-

Years 11 to 12 (Senior Secondary) Girls only – 010337C.

The School is registered to enrol a maximum of 100 Full Fee Paying Visa Subclass 500 students.
The School is registered until 29/06/2020.
The courses offered to students are comprehensive with a wide range of subjects in English, Mathematics, Science,
Commerce, Social Science, Health and Physical Education, Music, Art, Drama, Languages, Information
Communication Technology and Christian Education.
All subjects have identified educational outcomes as specified in the relevant curriculum and work program
documents.
a)

Junior School (Years 1 to 6)
Courses align with the key learning areas as set down by the Australian Curriculum, Assessment and
Reporting Authority (ACARA) and the Queensland Curriculum and Assessment Authority (QCAA). Also,
students in Years 2 to 6 learn Chess, in Year 3, a stringed instrument and Year 5 a band instrument.
Specialist teachers teach Art, Music, Information Literacy, Christian Education, Languages and Health
and Physical Education across all years.

b)

Middle Years (Years 7 to 9)
The Middle Years provides a set course of study taken by all students with some choice in Languages,
Visual and Performing Arts. The course is based on the Australian Curriculum and QCAA syllabi
requirements.

c)

Senior Years (Years 10 to 12)
Curriculum Handbooks outline content to be covered, the specific outcomes to be achieved and the
assessment requirements for each. These will be made available to students before entry, and the Deputy
Principal or her nominee will arrange assistance with subject selection at the interview before entry to the
School.
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The Heads of Year, Heads of Department, Dean of Academic Programs, Careers Counsellor and Learning
Enhancement staff are available for consultation and to assess a student's individual needs and match those needs
with appropriate courses.
All students exit with a Queensland Certificate of Education. Visit

https://www.qcaa.qld.edu.au/senior

for

information. Eligible students are also awarded an Australian Tertiary Admission Rank (ATAR), which together with
the Certificate, are used for entry to Australian universities. The majority of Somerville House students progress to
tertiary institutions after Year 12 (Refer to page 12).
Year 10 is a Foundation Year to assist students in determining where their strengths lie, possible career pathways and
to prepare them for their senior course requirements. Somerville House Senior courses consist of courses which ensure
students will be eligible for an ATAR ranking.
Somerville House offers an alternate pathways course which provides students with opportunities to mix and
match their subjects. Students can take some matriculation subjects while accessing TAFE vocational Certificate
Courses or school-based traineeships which may prepare them for employment or may still allow them to articulate
into university depending on results.
Information is available on the School website. Students will be provided with course information at interview and
curriculum handbooks when enrolment is confirmed.

ENTRY REQUIREMENTS
The School will consider an application for enrolment from an overseas student who wishes to apply for a Student
Visa subject to compliance with legislative, regulatory, PMSA and School requirements and provided that she:
•

Is sufficiently proficient in English to cope with the School's academic program in mainstream classes
and meets the School's required IELTS or NLLIA band scale:
-

Level 4+ up to Year 5

-

Level 5 for Year 6, 7 & 8

-

Level 6 for Year 9

-

Level 6+ for Year 10; and

-

Level 7 for Years 11 and 12

•

Resides in the Boarding House; or

•

Resides in Brisbane with her parents or a mature (over 21 years and of good character) family relative
who is the legal guardian appointed by her parents and approved by the School; and

•

Provides the necessary additional information to the School that is requested, including but not
limited to:
-

a copy of the applicant's birth certificate

-

a copy of her current passport

-

a copy of a current Visa (once it is granted)

-

a copy of an English Language Test Certificate from an AEAS agency

-

true copies of School reports for the previous two years including a copy of her latest report

-

a reference from the student's current Principal, if student record cards do not record
student behaviour and commitment to study: and
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-

a copy of Health Care Cover for the duration of the time she will be in Australia.

Where the above documents are not in English, certified English translations are required, with necessary costs
to be met by the applicant.
Assessment procedures include an evaluation of reports from previous schools in the home country and the
standard of English language proficiency. If report cards are not available or are inconclusive for any reason, the
School may require relevant testing of the applicant to assess the application.
Academic requirements are:
a)

b)

Junior School
-

Evidence of application to schoolwork, and

-

Age-appropriate achievement in literacy and numeracy areas of the curriculum.

Senior School (Middle and Senior Years)
-

Require a pass level or 'C' grade or better for the majority of core subjects.

All applicants (both Australian residents and Overseas Visa students) for enrolment with English as a Second
Language are required to demonstrate and meet the required proficiency levels before an offer is made. They are
re-tested on entry to the School to determine the level of support needed.
Students should note that if their language proficiency level is not to the required standard, they may be required
to participate in an ELICOS course to improve their English language proficiency. Once the student has reached
the level needed if she still wishes to attend Somerville House and there is a place available, and all other entry
conditions are met, then the School will proceed with the enrolment process.
Every effort is made when assessing student suitability to ensure that an international student will achieve the
successful outcomes required in the courses she chooses, and she will meet the Visa conditions related to
satisfactory progress.
A further requirement is that all students, including Australian residents, who are not 'water-safe' must participate
in a learn to swim class before entering.
An application for enrolment can only be processed when all of the above are submitted to the School's
Admissions Office. Applications from international students are processed according to established policy and
procedures and are dealt with on their merits.
Parents and students are required to abide by the conditions set out in the two contractual agreements which are
provided for signature when a conditional offer of a place is made – the Agreement with the School and the
Overseas Visa Student Written Agreement. These include by are not limited to:
a)

abiding by the School rules, regulations and any conditions relating to maintaining enrolment set by the
School,

10

b)

abiding by the conditions relating to the granting of a visa (refer page 15), and

c)

to the policies relevant to these conditions which are included in this booklet.

COURSE CREDIT
The School will assess all applications for entry into the School. Course credit may only be offered as outlined
below:
-

For students transferring from interstate up to Year 10, the School does not offer course
credit, and entry into any course is subject to the assessment of the School.

-

For students transferring from interstate in Year 11 and the beginning of Year 12, the student
may receive course credit for units completed, based on evidence provided of studies
undertaken under the relevant state or territory curriculum assessment authority. This
assessment is open to the rules of the Queensland Curriculum and Assessment Authority
(QCAA), and an application to this body needs to be made.

SCHOOL CODE OF BEHAVIOUR
All students are expected to know and abide by the School's Code of Behaviour for students and the School rules
and regulations. The Code of Behaviour at Somerville House is based on a Christian framework of values;
students are expected to demonstrate:
-

Respect for themselves

-

Integrity

-

Concern for the wellbeing of others; and

-

Respect for the reputation of the School.

Students' behaviour at school and at all times when wearing the School uniform or representing the School,
must reflect these.
While the School encourages students' freedom of speech, students must be mindful of the way they publish
their thoughts to ensure they are not offensive or hurtful to members of the School community.
Student-published communication, in print or any electronic form, must reflect the Christian values listed.
The School seeks to work in partnership with each student's family in developing a Christian basis for social
behaviour and expects families to support the Code of Behaviour. It is the responsibility of each student to
behave in accordance with that Code.
Behaviour management is based on expectations, rights, responsibilities and consequences for behaviour
which breaches these. Staff take a positive and proactive approach to behaviour management and an
approach to discipline based on the principles of restorative justice.

ATTENDANCE AND LEAVE
Term attendance requirements
Students must attend all lessons, classes, tests and examinations during a course as well as submitting all
assignments that apply to their chosen subjects. Students may not leave school before the end of term or
semester and must not make travel arrangements to fly home until the School term is completed. Students
must return from holidays in time to start each new term on the first day.
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Course Attendance
Students must attend 80% of scheduled course hours. Where a student is deemed by the School to be 'at
risk' of not meeting this requirement, the School will put in place intervention strategies, to assist and
support her in achieving them and notify her parents/legal guardian that this is the case. Refer to the
Student Progress, Attendance and Course Duration Policy on page 33.

MONITORING STUDENT PROGRESS
International students are required to maintain satisfactory academic progress in accordance with Condition 8202
of the granting of their visa. Students must meet the following standards as outlined in the Student Progress,
Attendance and Course Duration Policy:
a)

Junior School / Middle Years
The minimum requirements in course coverage and at least 5 Sound Achievements or 'C' standards in the
Key Learning Areas (KLAs); and

b)

Senior Y e a r s
To demonstrate satisfactory course progress for the Senior Secondary Course, students must
progressively accrue sufficient credit in Units in Years 11 and 12 to remain eligible for a Queensland
Certificate of Education.

Students who appear to be 'at risk' of not meeting the required standards are counselled, support intervention
strategies are put in place to help the student, and the students are then monitored regularly every term by the
Learning Enhancement Committee. Parents are notified when this happens.

AWARDING QCE AND UNIVERSITY ENTRANCE
Queensland Certificate of Education (QCE) and Senior Certification Overview
a)

The QCE is a qualification, usually awarded to eligible students, after Year 12. Queensland students must be
registered with the Queensland Curriculum and Assessment Authority (QCAA) in the year before their
compulsory phase begins. This generally occurs in Year 10.

b)

The QCE offers flexibility in what is learnt, where it is learnt, and when it is learnt. There is a wide range of
learning options, including academic and vocational choices. To be awarded a QCE, students must have at
least 20 credits in the required pattern and fulfil literacy and numeracy requirements.

c)

A Senior Education and Training Plan (SET Plan) is used to assist students as they plan their senior studies
and ambitions beyond school. Incorporating interests and abilities the SET Plan is finalised while the student
completes Year 10. It is a document that is supports by the student, her parents/legal guardian and the School.

Monitoring Progress – Learning Accounts
a)

When a student is registered, the QCAA opens a 'learning account' for them. This account details the student's
learning and the results of any completed courses of study. Students can access their account through the
Career Information Services portal on the QCAA website.

Awarding a QCE
a)

Most students are awarded a QCE at the end of Year 12. Students who do not meet the QCE requirements
at the end of Year 12 can continue to work towards their Certificate. Their learning account remains open,
regardless of their age (however, credits expire after nine years). The QCAA will award a QCE in the
following July or December, once a person becomes eligible.
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b)

All students who finish Year 12 receive a transcript of their learning account in the form of a Senior
Statement, which is issued in December.

c)

After finishing Year 12, students who become eligible for the award of a QCE will receive a Statement of
Results. A Statement of Results is a cumulative transcript of their learning account. These will be issued
every July and December.

Tertiary entrance and the QCE
a)

The requirements for a QCE are different from those for tertiary entrance. Students should check the
Queensland Tertiary Admissions (QTAC) website: https://www.qcaa.qld.edu.au/senior/tertiary-entrance.

b)

All Senior Year students are counselled and supported throughout their three-year course to assist them in
making subject choices which match with their talents, ability and interests and to optimise their opportunities
for life after school.

SCHOOL ORIENTATION
Families will receive a link to access the School's Family Handbook. If the student is going to board, families will
also receive a link to access the School's Boarding Handbook before school commences.
Students will receive a Student Diary, Tutor Books and other information when they arrive. These outline in detail
the essential things that students need to know relating to uniform, expectations about behaviour, daily school
routines, co-curricular activities and processes for getting involved in school life.
Students will participate in an Orientation Program to help them settle-in, meet their class and boarding peers, and
generally help them to feel part of the School community.

CO-CURRICULAR PROGRAM
The Somerville House Co-Curricular Program offers our students a wide range of cultural, musical, sporting and
social opportunities. It provides a framework to identify, match and nurture student skills, talents and interests.

Our carefully crafted Co-Curricular Program, which currently consists of two hundred and fifty teams or activitybased groups, is integral to the educational experience of our students.
Through participation in co-curricular activities, all students are encouraged to embrace the opportunity to develop
their potential spiritually, socially, physically and culturally.
The Somerville House Co-Curricular Program is unique by the sheer breadth of activities offered throughout the
year, the use of state of the art facilities and the involvement of highly accredited instructors to maximise student
success and personal growth
Where it is not possible to place a student in a competitive team or group, we provide dedicated development
squads to assist students in improving their skills and confidence levels and in progressing ultimately to a
competitive level.
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For further information, please refer to the School website via:
https://www.somerville.qld.edu.au/co-curricular

UNIFORMS
Information about uniforms is provided with the "Welcome to Somerville House" information for new families. This
information is disseminated via email the year before starting at the School. For further information regarding
appointments for uniform fittings, please refer to the School website via:
https://www.somerville.qld.edu.au/somerwear-uniform-shop

LIVING IN AUSTRALIA
Some useful information about living in Australia is included below:
-

Banking – To open a bank account in Australia, students will need to present their
passport as a method of identification. Banking hours vary, although those in large
shopping centres are open 7 days per week. ATM's (Automatic Teller Machines) are
located throughout the city, and you can use your card for EFTPOS purchases in stores.

-

Currency – The currency of Australia is the dollar. There are 100 cents to a dollar and
cash consists of both paper notes and coins.

-

Health – It is a condition of enrolment that all international students hold Overseas Student
Health Cover (OSHC) which must be organised independently before commencing in the
School.

-

Public Transport – Travel on public transport in Brisbane is via a Go-Card which can be
purchased from newsagents or train stations. They can be used on buses, trains and the
City-Cat ferry. Somerville House has easy access to each of these transport options.
Further information and timetables are available on the Translink website
www.translink.com.au

-

Shopping – Supermarkets in Brisbane are open seven days per week, with some open 24
hours per day. Specific opening hours will be available on the store's website.

For information regarding the costs of living in Australia and other useful information, please visit the websites
listed below. Parents of boarding students should take into account additional costs for pocket money or
recreational outings made on weekends. Pocket money is at the parents' discretion.
Relevant websites for international students:
•

Study Australia: https://www.studyinaustralia.gov.au/english

•

Study Queensland: http://www.studyqueensland.qld.gov.au/

•

Department of Home Affairs: http://www.homeaffairs.gov.au/

•

Customs and Quarantine Information: https://www.australia.gov.au/information-and-services/passportsand-travel/customs-and-quarantine
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•

Somerville House: https://www.somerville.qld.edu.au/

•

Overseas Students Ombudsman Contact details: http://www.ombudsman.gov.au/contact-us

•

Foreign Embassies and Consulates in Australia http://protocol.dfat.gov.au/Consulate/list.rails

Useful Telephone Numbers for Overseas Students:
•

Emergency Police, Fire, Ambulance

000

•

Telephone Interpreter Service

131450

•

Department of Home Affairs

131881

•

Education Queensland Overseas Unit

32252442

•

Somerville House

32489200

THE ESOS FRAMEWORK
The ESOS Framework – ensures the provision of quality education for and the protection of the rights of overseas
students. The Australian Government wants international students in Australia to have a safe, enjoyable and
rewarding experience. Australia's laws promote quality education and consumer protection for overseas students.
These laws are known as the ESOS framework and include the Education Services for Overseas (ESOS) Act 2000
and The National Code 2018. Under The National Code, the School is required to provide students with a
description of the ESOS framework before enrolment.

The Framework is provided at the website:

https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-Overseas-Students-ESOSLegislative-Framework/ESOS-Regulations/Pages/default.aspx
As an international student on a student visa, you must study with an education provider and in a course that can
be found on the Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS) at
http://cricos.education.gov.au/. CRICOS registration guarantees that the course and the education provider at
which you study, meet the high standards necessary for international students.

YOUR RESPONSIBILITIES
As an international student on a student visa, you have responsibilities to:
•

Satisfy your student visa conditions

•

Maintain your Overseas Student Health Cover for the period of your stay

•

Meet the terms of the written agreement with Somerville House

•

Inform the School if you change your address and contact information (phone and email)

•

Provide Somerville House two emergency contacts

•

Maintain satisfactory course progress and attendance

•

Maintain approved accommodation, support and general welfare arrangements.

Conditions related to the granting of visa – maintenance of enrolment
All school policies, including the Refund Policy, should be fully understood by the student and family before
signing the two contractual documents – the Overseas Visa Student Written Agreement and the Agreement with
the School.
a)

Duty of Care for Students over the Holidays - Boarders have been issued with a Welfare Letter (CAAW)
stating that they must go home at vacation time. Refer to page 11.
i.

Parents must notify the Head of Boarding of arrangements made regarding travel.

ii.

A student may stay with a friend's family or relatives if:
-

The parents / legal guardians approve; and

-

Have provided a written request to the Principal at least two weeks before the
beginning of the vacation; and
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The Principal or his / her nominee approves this arrangement.

In the event the Principal does not approve this arrangement, then the student must go home.
b)

Change of address and current contact details
i.

Where a student is not residing in the School Boarding House, she / her parents / legal
guardian must inform the School within seven days of arrival in Australia of her current
residential address and seven days of any changes of residential address.

ii.

Students may not change their welfare and accommodation arrangements without having
both their parents and the School's permission.

iii.

The School is required by law to remind students / parents / legal guardians to update their
current address and or other contact details, including email and telephone contacts, at
least every six months.

The Schools preferred method of contact is by email.
c)

Refund Policy
The School is required to collect fees in accordance with ESOS requirements. This includes:
i.

Having a written agreement with a student / parents / legal guardian or intending student /
parents / legal guardian that sets out the length of each study period and tuition fees for
each study period for a student's course

ii.

Not receiving more than 50% of the student's total tuition fees for a course before the
student has begun the course, and

iii.

Once the student starts a course, not requiring any of the remaining tuition fees for the
course to be paid more than two weeks before the beginning of the student's second study
period for the course.

A 'study period' at Somerville House is a semester.
Please refer to the Refund Policy on page 29 and the School website:
https://www.somerville.qld.edu.au/policies
d)

Deferment, Suspension and Cancellation
i.

The School is required to have documented procedures relating to deferment, suspension
or cancellation of student enrolment in the course of study

ii.

The School can only defer or temporarily suspend the enrolment of a student on the
grounds of:
- Compassionate or compelling circumstances; or
- Misbehaviour by the student

iii.

The School may cancel the enrolment of a student under certain conditions such as:
- Failure to maintain approved welfare and accommodation arrangements (visa
condition 8532) or meet other conditions related to the granting of a visa.
- Failure to notify the School, either at time of enrolment or at time of diagnosis of
a medical or psychological condition which requires a high degree of specialised
support or care; or
- Any serious breach of the School's rules and regulations and / or Code of
Conduct which under normal circumstances, would result in the termination of
enrolment of non-visa students.

iv.

In certain circumstances, the student can appeal a School's decision to suspend or cancel
her enrolment.

Please refer to the Deferment, Suspension and Cancellation Policy – on page 24 and the School
website: https://www.somerville.qld.edu.au/policies
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e)

Transfer between providers
i.

Students may not transfer from their main course of study within the first six months.
Exceptions to this restriction are:
- If the student's course or school becomes unregistered
- The School has a government sanction imposed on its registration
- A government sponsor (if applicable) considers a transfer to be in the student's
best interests; and
- If the student is granted a Letter of Release

ii.

Students can apply to the Principal for a Letter of Release at no cost; however if the
student has not completed the first six months of her course conditions apply.

iii.

The student must also have:
- Her parents / legal guardian provide a written request to the Principal stating that
they are in agreement with and permit for her to apply for transfer.
- Written confirmation from the proposed new provider that they will accept
responsibility for the student's accommodation, support and general welfare
arrangements; and
- Evidence that the student will always be in DIBP approved welfare and
accommodation arrangements.

iv.

In Queensland, there are additional requirements on the School when providing a Letter
of Release which pertain to:
- The student's commitment to studies
- Her attendance record; and
- Payment of fees for the course

Refer to the Student Transfer Request Policy - on page 38 and the School website:
https://www.somerville.qld.edu.au/policies
f)

Complaints and Appeals
In the event of dispute or grievance about decisions made affecting a student, she should first try to
resolve the matter through the School's internal complaint resolution process.
i.

If that does not resolve the matter, under the ESOS legislation, the student or her family
may access an external, independent complaints and appeals process. The Overseas Visa
Students Ombudsman investigates complaints about problems the students have with
private education and training institutions in Australia. You can access more information
on their website: www.oso.gov.au

ii.

Overseas students / parents / legal guardians have the right to take action under
Australia's consumer protection laws under consumer protection laws in the case of
financial disputes.

iii.

Nothing in the School's Overseas Visa Students Complaints and Appeals Policy negates
the right of an overseas student to pursue other legal remedies.

Refer to the Complaints and Appeals Policy – on page 22 and the School website:
https://www.somerville.qld.edu.au/policies

17

SOMERVILLE HOUSE POLICIES
Please visit https://www.somerville.qld.edu.au/policies for all Somerville House policies.
a)

Accommodation and Welfare Policy

b)

Complaints and Appeals Policy

c)

Deferment, Suspension and Cancellation Policy

d)

Refund Policy

e)

Student Progress, Attendance and Course Duration Policy

f)

Student Transfer Request Policy

ACCOMMODATION AND WELFARE POLICY
– INTERNATIONAL STUDENTS ONLY
Care for younger students under 18 years
Somerville House is a CRICOS-registered provider which enrols younger students under 18 years of age.
As part of its registration obligations, Somerville House must satisfy Commonwealth and State legislation, as
well as any other regulatory requirements, relating to child welfare and protection for any overseas student
enrolled who is under 18 years of age.
These obligations include ensuring that all overseas students under 18 years of age are given age and culturally
appropriate information on:
•

who to contact in emergency situations, including contact number/s of a nominated staff member, and

•

how to seek assistance and report any incident or allegation involving actual or alleged sexual, physical
or other abuse

Somerville House has documented procedures relating to child welfare and safety and will implement these
procedures in the event that there are any concerns for the welfare of a student under 18 years of age.

Accommodation and care options for overseas students under 18 years
Somerville House approves the following accommodation and care options for overseas students:
1. The student will live with a parent or relative approved by the Department of Home Affairs.
In this case:
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i.

The School does not provide a welfare letter (CAAW) via PRISMS. The student’s family completes
Form 157N and provides proof of relationship to the Department of Home Affairs at the time of visa
application for approval of these arrangements. The Department of Home Affairs must also approve
any further change of welfare arrangements.

ii.

If the adult responsible for the welfare, accommodation and other support arrangements for a student
under 18 years holds a Student Guardian Visa (subclass 590), all obligations and conditions of this
visa must be met, including:
•

not leaving Australia without the nominating student unless there are compassionate and
compelling circumstances and the School has first approved alternative welfare and
accommodation arrangements for the student for the adult’s period of absence, and

•

advising the Department of Home Affairs of any change of address, passport or other changes
of circumstances

Somerville House requires holders of Student Guardian Visas to:
i.

maintain Overseas Visitor Health Cover for themselves and any dependent children living with them
in Australia immediately advise the School of any change to address or contact details

ii.

immediately advise the School if there are any compassionate or compelling reasons to travel
overseas or not be at home for an extended period of time to care for the student.

If there is a valid reason for travelling overseas, and the School is able to approve alternative
accommodation and care arrangements for the student for the period of student guardian visa holder’s
absence, the School will provide documentation approving temporary care arrangements for the student to
the student’s guardian and for the Department of Home Affairs via PRISMS.

If there is not a valid reason for travelling overseas, or if the School is not able to approve alternative
accommodation and care arrangements for the student for the period of student guardian visa holder’s
absence, the student will need to travel overseas with the holder of the student guardian visa. In this case,
the School will advise if compulsory attendance requirements will or will not be affected by the student’s
absence.

2. The student will live in school approved accommodation and welfare arrangements, and Somerville House
will generate the welfare letter (CAAW) via PRISMS to accompany the student’s Confirmation of Enrolment
(CoE).
Accommodation options that may be approved by Somerville House for full fee paying 500 (formerly 571)
visa subclass students under 18 years of age include:
i.
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School Boarding House

ii.

Private accommodation and care arrangements requested by the parent but approved by the School
which meet all requirements under relevant state and commonwealth legislation.

Somerville House will maintain approval of accommodation and care arrangements until:
i.

The student completes the course and departs Australia.

ii.

The student turns 18 years.

iii. Any appeals processes in relation to Somerville House’s intentions to cancel the student’s enrolment
has been finalised (including suspensions, cancellations, course progress and attendance).
iv. The student has alternative welfare arrangements approved by another registered provider.
v. A parent or nominated relative approved by the Department of Home Affairs (Immigration) assumes
care of the student.
vi. Somerville House has notified the Department of Home Affairs that it is no longer able to approve the
student’s welfare arrangements and has taken the required action after not being able to contact the
student.

Any accommodation, welfare and other support arrangements for the student must be approved by
Somerville House, including arrangements provided by third parties.

Accommodation and care arrangements are checked prior to approval and at least every six months
thereafter to ensure they are appropriate to the student’s age and needs.

Any adults involved in or providing accommodation and welfare arrangements to the student have a blue
card as appropriate (https://www.bluecard.qld.gov.au/).

Any changes to approved arrangements must also be approved by the School.

If a student cannot be located and the School has concerns for her welfare, the School will contact the
student’s parents/legal guardian and notify the police and any other relevant authorities.
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If a student for whom the School has issued a CAAW refuses to maintain approved arrangements, the
School will report this to the Department of Home Affairs and advise the student to contact the Department
of Home Affairs to ensure visa implications are understood https://immi.homeaffairs.gov.au/helpsupport/contact-us. The nearest office is 299 Adelaide Street, Brisbane City Qld 4000. Office Hours are:
Monday to Friday 9.00am to 4.00pm. Phone: 131 881.

In the event of a significant or critical welfare issue involving the student, and if determined necessary by
the School, a parent, legal guardian or approved emergency contact agrees to travel to a designated
location within 3 days to assume care of the student until the situation has been resolved to the School’s
satisfaction.

If a parent/nominated guardian wishes to assume welfare responsibility, the parent/nominated guardian
must notify the School as soon as practicable of their intentions and must provide the School with written
evidence of a guardian visa grant.
3. For School vacation periods, students under 18 years of age for whom Somerville House has issued a
CAAW will:
i. return home to parents, or
ii. apply for approval to spend the vacation with relatives or a friend’s family, or
iii. apply to attend a supervised excursion, camp, etc., if all requirements are met in order to attain
Somerville House approval.

4. Accommodation options for students 18 years and older include:
i. School Boarding House
ii. Private accommodation and care arrangements requested by the parent but approved by the School
which meet all requirements under relevant State and Commonwealth legislation.

5. For school vacation periods, the following accommodation options are available to students 18 years or
older:
i. Student returns home to parents
ii. Student may spend vacation with friend’s family or relatives, provided details are given
iv. Student may attend a supervised excursion, camp, etc.., provided details are given
iv.
21

Student may travel unaccompanied during vacation periods, provided details are given.

COMPLAINTS AND APPEALS POLICY
– INTERNATIONAL STUDENTS ONLY
A copy of this policy will be provided to the student (or parents/legal guardian if the student is under 18) at a
reasonable time prior to a written agreement being signed, and again during orientation or within 7 days of the
commencement of student attendance of the enrolled course.

1. Purpose
(a) The purpose of Somerville House’s Complaints and Appeals Policy is to provide a student or
parents/legal guardian with the opportunity to access procedures to facilitate the resolution of a
dispute or complaint involving Somerville House, or an education agent or third party engaged by
Somerville House to deliver a service on behalf of Somerville House.
(b) The internal complaints and appeals processes are conciliatory and non-legal.

2. Complaints against other students
(a) Grievances brought by a student against another student will be dealt with under the School’s Code
of Behaviour (Students) / School Community Code of Conduct.

3. Informal Complaints Resolution
(a) In the first instance, Somerville House requests there is an attempt to informally resolve the issue
through mediation/informal resolution of the complaint.
(b) Students should contact the following staff in the first instance to attempt mediation/informal
resolution of the complaint:
i.

Homeroom teacher/tutor

ii.

Head of Year

iii.

Dean of Student Wellbeing (Senior School students)

iv.

Head of Junior School (Junior School students)

v.

Head of Boarding

vi.

Deputy Principal

(c) If the matter cannot be resolved through mediation, the matter will be referred to the Principal, and
the School’s internal formal complaints and appeals handling procedure will be followed.
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4. Formal Internal Complaints Handling and Appeals Process
(a) The process of this grievance procedure is confidential, and any complaints or appeals are a matter
between the parties concerned and those directly involved in the complaints handling process.
(b) The student must notify the School in writing of the nature and details of the complaint or appeal.
(c) Written complaints or appeals are to be lodged with the Principal.
(d) Where the internal complaints and appeals process is being accessed because the student has
received

notice from the School that the School intends to report her for unsatisfactory course

attendance,

unsatisfactory course progress or suspension or cancellation of enrolment, the student

has 20 working

days

from the date of receipt of notification in which to lodge a written appeal.

(e) Complaints and appeals processes are available to students at no cost.
(f) Each complainant has the opportunity to present her case to the Principal or their delegate.
(g) Students and/or the School may be accompanied and assisted by a support person at all relevant
meetings.
(h) The formal internal complaints and appeals process will commence within 10 working days of
lodgement

of the complaint or appeal with the Principal and will be finalised as soon as practicable.

(i) For the duration of the internal complaints and appeals process, the student’s enrolment will be
maintained, as required under the National Code of Practice for Providers of Education and Training
to Overseas Students 2018 and the student must continue to attend classes.
However, if the Principal deems that the student’s health or wellbeing, or the wellbeing of others is at
risk,

she may decide to suspend or cancel the student’s enrolment before the complaints and appeals

process has been accessed or fully completed. In such cases, the student may still lodge a complaint or
appeal, even if the student is offshore.
(j) Once the Principal has come to a decision regarding the complaint or appeal, the student will be
informed

in writing of the outcome and the reasons for the outcome, and a copy will be retained

on the student’s file.
(k) If the complaints and appeals procedure finds in favour of the student, Somerville House will
immediately

implement the decision and any corrective and preventative action required, and advise

the student of

the

outcome and action taken.

(l) Where the outcome of a complaint or appeal is not in the student’s favour, the School will advise the
student within 10 working days of concluding the internal review of the student’s right to access the
external appeals process. However, the School is only obliged to await the outcome of an external
appeal if the matter relates to a breach of course progress or attendance requirements. For all other
issues, the

School may take action (including making changes to the student’s enrolment status in

PRISMS) in

accordance with the outcome of the internal appeal.

5. External Appeals Processes
(a) If the student is dissatisfied with the conduct or result of the internal complaints and appeals
procedure, she
23

may contact and/or seek redress through the Overseas Students Ombudsman at no

cost. Please see http://www.ombudsman.gov.au/How-we-can-help/overseas-students or phone 1300
362 072 for more information.
(b) If the student wishes to appeal a decision made by Somerville House that relates to being reported
for a breach

of course progress or attendance requirement (under Standard 8), the student must

lodge this appeal with the Overseas Student Ombudsman’s office within 10 working days of being
notified of the outcome of her internal

appeal.

(c) If the student wishes to appeal a decision made by Somerville House that relates to:
i. refusal to approve a transfer application (under Standard 7), or
ii. suspension or cancellation of the student’s enrolment (under Standard 9)
iii. any choice to lodge an external appeal with the Overseas Student Ombudsman is at the student’s
discretion. The School need not await the outcome of any external appeal lodged, before
implementing the outcome of the internal appeal.
6. Other legal redress
(a) Nothing in the School’s Complaints and Appeals Policy negates the right of an overseas student to
pursue other legal remedies.
7. Definitions
(a) Working day – any day other than a Saturday, Sunday or public holiday during term time
(b) Student – a student enrolled at Somerville House or the parents/legal guardian of a student where
that student is under 18 years of age
(c) Support person – for example, a friend/teacher/relative not involved in the grievance.

DEFERMENT, SUSPENSION AND CANCELLATION POLICY
- INTERNATIONAL STUDENTS ONLY
1. Communicating with families about changes in enrolment status
(a) All communications regarding changes to enrolment status will be made directly with students and
parents, in accordance with the latest contact details provided to the School.
(b) Parents must, therefore, keep Somerville House informed of their current contact details, as per the
conditions of the student visa.
(c) Where relevant and where approved by the parents, the School may also share copies of
correspondence with the child’s education agent to help facilitate communication about any changes
in enrolment status. However, the parents with whom the School has a formal written agreement are
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the primary contact for the School in such matters. The School will not act on any decision affecting
the student’s enrolment that is not made by the parents.

2. Deferment of commencement of study requested by the student
(a) Somerville House will only grant a deferment of commencement of studies for compassionate and
compelling circumstances. These include but are not limited to:
i. illness, where a medical certificate states that the student will be unable to attend classes
ii. bereavement of close family members such as parents or grandparents (where possible a
death certificate should be provided)
iii. major political upheaval or natural disaster in the home country that has impacted on expected
commencement of studies
iv. a traumatic experience which has impacted on the student (where possible, these cases
should be supported by police or psychologists’ reports).
v. after undertaking ELICOS studies, the student has not/will not meet the English language
benchmark required for entry into the desired course, and the School is willing to defer the
student’s commencement in the course until a later date when the required benchmark is
achieved.
(b) All applications for deferment will be considered within 10 working days.
(c) The final decision for assessing and granting a deferment of commencement of studies lies with the
Principal. Where a student’s request to defer her commencement of studies is refused, the student
has a right of appeal (see the School’s Complaints and Appeals Policy).
(d) Deferment will be recorded on PRISMS within 14 days of being granted.

3. Suspension of study requested by the student
(a) Once the student has commenced the course, Somerville House will only grant a suspension of study
for compassionate and compelling circumstances. These include but are not limited to:
i. illness, where a medical certificate states that the student was unable to attend classes;
ii. bereavement of close family members such as parents or grandparents (where possible a
death certificate should be provided);
iii. major political upheaval or natural disaster in the home country requiring emergency travel
that has/will impact on studies; and
iv. a traumatic experience which has impacted on the student (where possible, these cases
should be supported by police or psychologists’ reports).
(b) Where there is a significant issue impacting upon a student’s attendance or course progress, it is
essential that the student or parents contact the School as soon as possible to discuss the concern
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so that appropriate support can be put in place. Where deemed necessary, this may involve
temporarily suspending the student’s enrolment so that matters can be resolved without having a
negative impact on the student’s ability to satisfy their visa conditions.
(c) Temporary suspensions of study cannot exceed 6 months duration.
(d) Suspensions will be recorded on PRISMS within 14 days of being granted if the student is under 18
years of age, and within 31 days if the student is over 18 years of age.
(e) The period of suspension will not be included in attendance calculations.
(f) Applications will be assessed on merit by the Deputy Principal.
(g) Some examples of circumstances that are not considered compassionate and compelling at
Somerville House include:
i. Requests for early departure or late return from vacation, including the inability to secure
cheap flights
ii. Leaving early or returning late from holidays in order to attend festivals in the student’s home
country
iii. Returning home to attend family gatherings that occur during term time.
(h) As part of any assessment of a request to defer or temporarily suspend studies, the impact of the
request on the student’s ability to complete their intended course of study in accordance with their
CoE/s and student visa will be considered. Any implications will be communicated to students.
(i) All applications for suspension will be considered within 10 working days.
(j) The final decision for assessing and granting a suspension of studies lies with the Principal. Where
a student’s request to suspend studies is refused, the student has a right of appeal (see the School’s
Complaints and Appeals Policy).

4. Student-initiated cancellation of enrolment
(a) All notification of withdrawal from a course, or applications for refunds, must be made in writing and
submitted to the Principal. Please see the School’s Refund Policy for information regarding refunds.
(b) A student will be deemed to have inactively notified Somerville House of cancellation of enrolment
where:
i. the student has not yet finished her course/s of study with the School, and
ii. does not resume studies at the School within 14 days after a holiday break, and
iii. the student has not previously provided the School with written notification of withdrawal.
(c) Student-initiated cancellation of enrolment, including ‘inactive’ cancellation of enrolment in 4(b),
above, is not subject to Somerville House’s Complaints and Appeals Policy.
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5. School-initiated exclusion from class
(a) Somerville House may exclude a student from class studies on the grounds of misbehaviour by the
student. Exclusion will occur as the result of any behaviour identified as resulting in exclusion in the
School’s Code of Behaviour (Students) /Community Code of Conduct.
(b) Students may also be excluded from class for failure to pay fees that she was required to pay in order
to undertake or continue the course, as stated in the written agreement.
(c) Where Somerville House intends to exclude a student from class, it will first issue a letter which
notifies the student and parents of this intention. The letter will provide details of the reason/s for the
intended exclusion, as well as information about how to access Somerville House’s internal appeals
process. Further information about the appeals process in the event of a school-initiated exclusion
from class is outlined below.
(d) Excluded students must abide by the conditions of their exclusion from studies and must adhere to
any welfare and accommodation arrangements in place, as determined by the Principal.
(e) Where the student is provided with homework or other studies for the period of the exclusion, the
student must continue to meet the academic requirements of the course.
(f) Exclusions from class will not be included in attendance calculations for the study period and will not
be recorded on PRISMS.

6. School-initiated suspension of studies
(a) Somerville House may initiate a suspension of studies for a student on the grounds of misbehaviour
by the student. Suspension will occur as the result of any behaviour identified as resulting in
suspension as outlined in the School’s Code of Behaviour (Students) /Community Code of Conduct.
(b) Students may also be suspended for failure to pay fees that were required in order to undertake or
continue the course, as stated in the student’s written agreement.
(c) Where Somerville House intends to suspend the enrolment of a student, it will first issue a letter that
notifies the student and parents of this intention. The letter will provide details of the reason/s for the
intended suspension, as well as information about how to access Somerville House’s internal appeals
process. Further information about the appeals process in the event of a school-initiated suspension
is outlined below.
(d) Suspended students must abide by the conditions of their suspension from studies and must adhere
to any welfare and accommodation arrangements in place, as determined by the Principal.
(e) Students who have been suspended for more than 28 days may need to contact the Department of
Home Affairs. Please see contact details at https://immi.homeaffairs.gov.au/help-support/contact-us.
(f) Suspensions will be recorded on PRISMS.
(g) The period of suspension will not be included in attendance calculations.
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7. School-initiated cancellation of enrolment
(a) Somerville House will cancel the enrolment of a student under the following conditions:
i. Any breach of an agreed condition of enrolment as outlined in the student’s written agreement,
including
ii. failure to disclose a pre-existing condition requiring a high degree of specialised support or
care
iii. Failure to pay course fees
iv. Failure to maintain approved welfare and accommodation arrangements (visa condition 8532)
v. Any behaviour identified as resulting in cancellation in the School’s Code of Behaviour
(Students) /Community Code of Conduct.
(b) Where Somerville House intends to cancel the enrolment of a student, it will first issue a letter which
notifies the student and parents of this intention. The letter will also provide details of the reason/s
for the intended cancellation, as well as information about how to access Somerville House’s internal
appeals process. Further information about the appeals process in the event of a school-initiated
cancellation is outlined below.
(c) Somerville House is required to report any confirmed breach of course progress and attendance
requirements to the Department of Home Affairs. Where a student is reported for breach of visa
condition, her enrolment at Somerville House will be cancelled, and this may impact on the student’s
visa. Further information can be found in Somerville House’s Student Progress, Attendance and
Course Duration Policy.
(d) For the duration of the internal appeals process, Somerville House will maintain the student’s
enrolment, and the student will attend classes as normal. The Principal will determine if participation
in studies will be in class or under a supervised arrangement outside of classes.
(e) If a student decides to access the Somerville House’s complaints and appeals process because they
have been notified of a school initiated suspension or cancellation of enrolment under Standard 9,
the change in enrolment status will not be reported in PRISMS until the internal complaints and
appeals process is finalised unless extenuating circumstances relating to the welfare of the student
apply (see Definitions below).
(f) Where extenuating circumstances are deemed to exist, a student may still access the complaints
and appeals process, but Somerville House need not await the outcome of this process before
changing the student’s enrolment status in PRISMS. If the School has issued a CAAW for such a
student, welfare provisions under Standard 5.6 are applicable.
(g) The use of extenuating circumstances by Somerville House to suspend or cancel a student’s
enrolment prior to the completion of any complaints and appeals process will be supported by
appropriate evidence.
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(h) The final decision for evaluating extenuating circumstances lies with the Principal.

8. Student to seek information from the Department of Home Affairs
(a) Deferment, suspension and cancellation of enrolment can have an effect on a student’s visa as a
result of changes to enrolment status. Students can visit the Department of Home Affairs website
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500 for further information
about their visa conditions and obligations.

9. Definitions
(a)

Day – any day including weekends and public holidays in or out of term time

(b)

Extenuating circumstances - if the student’s health or wellbeing, or the wellbeing of others, is likely
to be at risk. Examples include:
-

the student refuses to maintain approved welfare and accommodation arrangements (for
students under 18 years of age)

-

the student is missing

-

the student has medical concerns or severe depression or psychological issues which lead
the School to fear for the student’s wellbeing

-

the student has engaged or threatened to engage in behaviour that is reasonably believed
to endanger the student or others

-

is at risk of committing a criminal offence, or

-

the student is the subject of investigation relating to criminal matters.

SCHOOL REFUND POLICY – INTERNATIONAL STUDENTS ONLY
A copy of this policy is provided to the student (or parent(s)/legal guardian if the student is under 18) at a reasonable
time prior to a written agreement being signed as well as comprising part of the student’s written agreement.

1.

This policy outlines refunds applicable to course fees paid to Somerville House.

2.

Somerville House does not accept monies from education agents.

3.

The Application for Registration fee is non-refundable.

4.

The Enrolment Acceptance fee is non-refundable, except where a student’s visa application is
unsuccessful.

5.

Payment of Course Fees and Refunds
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(a)

Fees are payable according to the School’s Business Regulations and as set out on the School’s
Schedule of Fees when forwarded.

(b)

An itemised list of school fees is provided in the School’s written agreement [as per NC Standard
3.3.4].

(c)

All fees must be paid in Australian dollars unless requested otherwise. Refunds will be reimbursed
in the same currency as fees were received.

(d)

Refunds will be paid to the person who enters into the written agreement unless the School receives
written advice from the person who enters the written agreement to pay the refund to someone else.

6.

All notification of withdrawal from a course, or applications for refunds, must be made in writing and
submitted to the Principal.

7.

Student default because of visa refusal
(a)

If a student produces evidence of visa refusal (or provides permission for the School to verify visa
refusal with the Department of Home Affairs) and fails to start a course on, or withdraws from the
course on or before the agreed starting day, the School will refund, within four weeks of receiving
a written claim from the student, the total amount of course fees received by the School before the
student’s default day.

(b)

If a student whose visa has been refused withdraws from the course after it has commenced, the
School will retain the amount of tuition fees proportionate to the amount of the course the student
has undertaken and will refund any unused tuition fees* received by the School with respect to the
student within the period of four weeks after the day of student default.
*Calculation of the refund due in this case is prescribed by a legislative instrument (s.10 of Education
Services for Overseas Students (Calculation of Refund) Specification 2014).

8. Student default
Any amount owing under this section will be paid within 4 weeks of receiving a written claim from the student
(or parents/legal guardian if the student is under 18).
(a)

Non-tuition fees:
Non-tuition fees will be refunded on a pro-rata basis proportional to the amount of time the student
was studying in the course, except where a non-refundable payment on behalf of the student has
been made.

(b)
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Non-commencement with no notification of withdrawal:

If the student does not provide written notice of withdrawal and does not start the course on the
agreed starting date, the registration and acceptance fees and one term’s tuition and boarding fees
will be retained from fees received by the School and the remainder will be refunded.
(c)

Non-Commencement with notification of withdrawal:
If the School receives written notification of withdrawal by the student (or parents/legal guardian if
the student is under 18) 4 or more weeks prior to commencement, the School will refund the amount
of tuition fees received less the registration and acceptance fees.
If the School receives written notification of withdrawal by the student (or parents/legal guardian if
the student is under 18) less than 4 weeks prior to commencement of the course, the School will
refund 50% of the tuition fee.

(d)

Refunds after commencement of a course:
If tuition fees for up to 1 study period have been received in advance: Where the student (or
parent(s)/legal guardian if the student is under 18) notifies the School in writing of withdrawal before
completing the study period, no tuition fees will be refunded.
If tuition fees for more than 1 study period have been received in advance: If fees for more than one
study period have been received in advance, and the School receives written notification of
withdrawal by the student (or parent(s)/legal guardian if the student is under 18), the school will
refund the amount of unused tuition fees less any non refundable payment on behalf of the student
that has been made, provided that at least 10 weeks written notice of withdrawal has been received.
NB: Where less than 10 weeks’ notice of withdrawal is received, the School will refund the amount
of unused tuition fees less one study period’s fees.

(e)

Refunds in the event of a provider initiated cancellation of enrolment:
No refund of tuition fees will be made where a student’s enrolment is cancelled for any of the following
reasons:
i.

Failure to maintain satisfactory course progress (visa condition 8202). Please see Student
Progress, Attendance and Course Duration Policy

ii.

Failure to maintain satisfactory attendance (visa condition 8202). Please see Student
Progress, Attendance and Course Duration Policy

iii.

Failure to maintain approved welfare and accommodation arrangements (visa condition
8532). Please see Accommodation and Welfare Policy

iv.

Failure to pay course fees.

v.

Any behaviour identified as resulting in enrolment cancellation in Somerville House’s Code
of Behaviour. Please see Overseas Students and Parents Information Booklet.

Any refund in the case of cancellation of a student’s enrolment for failure to maintain Somerville
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House’s agreed conditions of enrolment as outlined in the student’s written agreement, including
failure to disclose a pre-existing condition requiring a high degree of specialised support or care, will
be at the discretion of the School.

9.

Provider default
[Any default by the School must be compliant with the current provisions of the ESOS Act 2000 and
the ESOS Regulations 2019.]
If for any reason the School is unable to offer a course on an agreed starting day for the course, and
the student for some reason cannot be placed or refuses placement in an alternative course arranged
by the School, a full refund of any unused tuition fees* received by the School with respect to the
student will be made within 14 days of the agreed course starting day.
If for any reason the School is unable to continue offering a course after the student commences a
course, and the student for some reason cannot be placed or refuses placement in an alternative
course arranged by the School, a full refund of any unused tuition fees* received by the School with
respect to the student will be made within 14 days of the School’s default day.
In the event that the School is unable to fulfil its obligations of providing an agreeable alternative
course for the student or a refund, the student will receive assistance from the Australian
government’s Tuition Protection Service. For information on the TPS, please see
https://tps.gov.au/StaticContent/Get/StudentInformation.
*Calculation of the refund due in this case is prescribed by a legislative instrument (s.7 of Education
Services

for

Overseas

Students

(Calculation

of

Refund)

Specification

2014).

https://www.legislation.gov.au/Details/F2014L00907.

10. Change of Status
Notice of a change of status of a boarding student to day student must be requested in writing to the
Principal, one term in advance of the change date. In default of these requirements, a full term’s
boarding fees will be charged in lieu of notice.
If the student changes visa status (e.g. becomes a temporary or permanent resident) the fees will
continue to be paid as overseas student’s rates for the duration of the year.

11. How to claim a refund
The student or parent/guardian must submit a request in writing to the Principal for the refund of
fees. This request can be emailed to principal@somerville.qld.edu.au.
This written agreement, and the right to make complaints and seek appeals of decisions and action
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under various processes, does not affect the rights of the student to take action under the Australian
Consumer Law if the Australian Consumer Law applies.

12. Definitions
(a) Non-tuition fees – fees not directly related to provision of the student’s course, including
boarding fees, camps, text books, uniforms etc.
(b) Tuition fees – fees directly related to the provision of the student’s course.
(c) Course fees – the sum of tuition fees and non-tuition fees received by the School in respect of
the student in order for the student to undertake the course.
(d) Term – A school year consists of four terms of 8 to 10 weeks per term, with a holiday break at
the end of each term.
(e) Semester – A semester (study period) is two terms.

STUDENT PROGRESS, ATTENDANCE AND COURSE DURATION
POLICY– INTERNATIONAL STUDENTS ONLY
This policy is available to staff and to students.
Overseas students are required to meet and maintain satisfactory course progress and attendance requirements
under visa condition 8202 and under Standard 8 of the National Code of Practice for Providers of Education and
Training to Overseas Students 2018.

1.

Course Progress
(a)

The School will monitor, record and assess the course progress of each student for the course in
which the student is currently enrolled.

(b)

The course progress of all students will be assessed at the end of each study period of enrolment,
according to Somerville House’s course assessment requirements.

(c)

Students who have begun part way through a study period/semester will be assessed according to
Somerville House’s course assessment requirements after completing one full semester.

(d)

Students will need to demonstrate satisfactory course progress in any study period/semester.
i.

For Primary Years and Junior Secondary, a student must achieve the minimum requirements
in course coverage and at least five (5) Sound Achievements or ‘C’ standards in the Key
Learning Areas (KLAs); and

ii.
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For Senior Secondary, a student must demonstrate satisfactory course progress for the

Senior Secondary Course. Students must progressively accrue sufficient credit in Units in
Years 11 and 12 to remain eligible for a Queensland Certificate of Education (QCE).
Students enrolled for all four units of a Senior Secondary Course will be identified and notified
as being at risk of not achieving satisfactory course progress when their results indicate that
the learning options available to them to remain eligible for a QCE are becoming limited.
Additional indicators for consideration may include but not be limited to:

(e)

i.

Demonstrated improvement in the use of the English Language

ii.

Demonstrated academic improvement

iii.

Active involvement in class

iv.

Meeting of all assessment deadlines

v.

Utilisation of support services provided by the School

If at the end of a study period a student does not achieve satisfactory course progress as described
above, the Principal will formally contact the parents to advise that the student is at risk of breaching
the course progress requirement and that there will be a meeting with the Dean of Student Wellbeing
and the student to develop an intervention strategy for academic improvement. This may include:
i.
ii.
iii.
iv.
v.
vi.
vii.
viii.
ix.

(f)

After hours’ tutorial support
Subject tutorial support in class time
Mentoring
Additional EALD (English as a Second Language or Dialect) support
Change of subject selection, or reducing course load (without affecting course duration)
Counselling – time management
Counselling - academic skills
Counselling - personal
Other intervention strategies as deemed necessary

A copy of the student’s individual strategy for academic improvement and any relevant progress
reports will be forwarded to parents.

(g)

The student’s individual strategy for academic improvement will be monitored over the following
study period by the Dean of Student Wellbeing and the relevant academic and pastoral staff and
records of student response to the strategy will be kept. Parents will be kept informed of the student’s
academic progress while the student is receiving formal intervention.

(h)

If the student does not achieve satisfactory course progress by the end of the next term, Somerville
House will advise the student in writing of its intention to report the student for breach of visa
condition 8202, and that she has 20 working days in which to access the School’s internal complaints
and appeals process. The notification of intention to report will be issued to the student prior to the
commencement of the next semester. Following the outcome of the internal process, if the student
wishes to complain or lodge an external appeal about a decision made or action taken by Somerville
House, she may contact the Overseas Student Ombudsman at no cost. Please see Somerville
House’s Complaints and Appeals Policy for further details.

34

(i)

The School will notify the ESOS agency via PRISMS of the student not achieving satisfactory course
progress as soon as practicable where:
i.

the student does not access the complaints and appeals process within 20 days, or the
student withdraws from the complaints and appeals process by notifying the Principal of
Somerville House in writing, or

ii.

the complaints and appeals process results in a decision in favour of the School.

2. Completion within expected duration of study
(a)

As noted in 1.a), the School will monitor, record and assess the course progress of each student for
the course in which the student is currently enrolled.

(b)

Part of the assessment of course progress at the end of each semester will include an assessment
of whether the student’s progress is such that they are expected to complete their studies within the
expected duration of the course.

(c)

The School will only extend the duration of the student’s study where it is clear the student will not
be able to complete their course by the expected date because:
i.

the student can provide evidence of compassionate or compelling circumstances (see
Definitions below)

ii.

the student has, or is, participating in an intervention strategy as outlined in 1.e)

iii.

an approved deferment or suspension of study has been granted in accordance with
Somerville House’s Deferment, Suspension and Cancellation Policy.

(d)

Where the School decides to extend the duration of the student’s study, the School will report this
change via PRISMS within 14 days and/or issue a new COE if required. In this case, the student will
need to contact the Department of Home Affairs (Immigration) to seek advice on any potential
impacts on their visa, including the need to obtain a new visa.
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3. Monitoring Course attendance
(a)

Satisfactory course attendance is attendance of 80% of scheduled course contact hours. Failure to
meet this requirement will be addressed through Somerville House’s Code of Behaviour (Student).

(b)

(c)

Student attendance is:
i.

checked and recorded daily

ii.

assessed regularly

iii.

recorded and calculated over each study period.

Late arrival and early leaving times at school will be recorded and will be included in attendance
calculations.

(d)

All absences from school will be included in absentee calculations and should be accompanied by
a medical certificate, an explanatory communication from the student’s carer, or evidence that leave
has been approved by the Principal.

(e)

Any absences longer than 3 consecutive days without approval will be investigated.

(f)

Student attendance will be monitored by the Attendance Assistant every 4 weeks over a study period
to assess student attendance using the following method:
i.

Calculating attendance using a formula based on the number of days absent. For example, a
20 week study period with 5 days a week would equal 100 school days. 20% of this is 20
school days.

ii.

Attendance for any period of exclusion from class will be assessed under Somerville House’s
Deferment, Suspension and Cancellation Policy.

(g)

Parents of students at risk of breaching Somerville House’s attendance requirements will be
contacted by the Head of Year and students will be counselled and offered any necessary support
when they have absences totalling 80% in any study period.

(h)

If the calculation at 3.f) indicates that the student has failed to meet the 80% attendance threshold
for the study period, Somerville House will assess the student against the provisions of Item 3.i.
(below). Where the student has failed to meet the minimum attendance requirement, and Item 3.i.
does not apply, the School will promptly advise the student of its intention to report the student for
breach of visa condition 8202, and that she has 20 working days in which to access the School’s
internal complaints and appeals process

(i)

The School will notify the ESOS agency via PRISMS of the student not achieving satisfactory course
attendance as soon as practicable where:
i.

the student does not access the complaints and appeals process within 20 days

ii.

the student withdraws from the complaints and appeals process by notifying the Principal of
Somerville House in writing,

iii.
(j)

the complaints and appeals process results in a decision in favour of the School.

Students will not be reported for failing to meet the 80% attendance threshold for a study period
where:
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i.

the student produces documentary evidence clearly demonstrating compassionate or
compelling circumstances, e.g. medical illness supported by a medical certificate

ii.
(k)

the student’s attendance has not fallen below 70% for the study period.

The method for calculating 70% attendance is the same as that outlined in 3.f. with the following
change; number of study days x number of days per week x 30%.

(l)

If a student is assessed as having nearly reached the threshold of 70% attendance for a study period,
the Deputy Principal will assess whether a suspension of studies is in the interests of the student as
per Somerville House’s Deferment, Suspension and Cancellation Policy.

(m)

If the student does not obtain a suspension of studies under the Somerville House’s Deferment,
Suspension and Cancellation Policy, and falls below the 70% threshold for attendance for the study
period, the process for reporting the student for unsatisfactory attendance (breach of visa condition
8202) will occur as outlined in 3.h) – 3.i).

4. Definitions
(a) Compassionate or compelling circumstances - circumstances beyond the control of the student that
are having an impact on the student’s progress through a course. These could include:
i.

serious illness, where a medical certificate states that the student was unable to attend
classes

ii.

bereavement of close family members such as parents or grandparents (with evidence of
death a certificate if possible)

iii.

major political upheaval or natural disaster in the home country requiring their emergency
travel that has impacted on their studies

iv.

a traumatic experience which has impacted on the student (these cases should be where
possible supported by police or psychologists’ reports)

v.
vi.

where the School was unable to offer a pre-requisite unit
inability to begin studying on the course commencement date due to delay in receiving a
student visa.
For other circumstances to be considered as compassionate or compelling, evidence would need to
be provided to show that these were having an impact on the student’s progress through a course.
(b) Expected duration – the length of time it takes to complete the course studying full-time. This is the
same as the registered course duration on CRICOS.
(c) School day – any day for which the School has scheduled course contact hours.
(d) Study period –
- for the purpose of monitoring attendance, a study period is a semester
- for the purpose of monitoring course progress in a Primary School or Junior Secondary
School course, a study period is a semester
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for the purpose of monitoring course progress in a Senior Secondary School course, a study
period is a Unit of a subject or course of study (i.e., Unit 1 or Unit 2 in Year 11 or Units 3
and 4 in Year 12).
(e) Learning Options – the range of subjects and programs as outlined in Learning Options 1.2.2 of the
Queensland Curriculum and Assessment Authority (QCAA)
-

STUDENT TRANSFER REQUEST POLICY
– INTERNATIONAL STUDENTS ONLY
Somerville House’s Overseas Student Transfer Policy and processes apply to:
•

Overseas students requesting to transfer prior to completing the first six months of their first registered
school sector course or

•

Where the student has completed the first six months of their enrolment in their first registered school
sector course and wishes to transfer but, the provider holds welfare responsibility via a CAAW
(Confirmation of Appropriate Accommodation / Welfare Arrangements).

Overseas students requesting to transfer prior to completing the first six months of their first registered
school sector course
1.

Overseas students are restricted from transferring from their first registered school sector course of study
for a period of six months. This restriction also applies to any course(s) packaged with their first registered
school sector course of study. Exceptions to this restriction are:

2.

(a)

If the student’s course or school becomes unregistered

(b)

The School has a government sanction imposed on its registration

(c)

A government sponsor (if applicable) considers a transfer to be in the student’s best interests

(d)

If the student is granted a release in PRISMS.

Students can apply to be released by submitting a Student Transfer Request Application at no charge to
enable them to transfer to another education provider. However, if a student has not completed the first six
months of the first registered school sector course of study or is under 18 years of age, conditions apply.

3.

Somerville House will only release a student before completing the first six months of their first registered
school sector course in the following circumstances:
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(a)

The student has changed welfare and accommodation arrangements and is no longer within a
reasonable travelling time of the School.

(b)

The student will be reported because they are unable to achieve satisfactory course progress at the
level they are studying, even after engaging with Somerville House’s intervention strategy to assist
them in accordance with Standard 8 (Overseas student visa requirements).

(c)

The student provides evidence of compassionate or compelling circumstances.

(d)

Somerville House fails to deliver the course as outlined in the written agreement.

(e)

The student provides evidence that their reasonable expectations about their current course are not
being met.

f)

The student provides evidence that she was misled by Somerville House or an education or
migration agent regarding Somerville House or its course and the course is therefore unsuitable to
her needs and/or study objectives.

g)

An appeal (internal or external) on another matter results in a decision or recommendation to release
the student.

h)
4.

Any other reason stated in the policies of Somerville House.

Students under 18 years of age MUST also have:
(a)

Written evidence that the student’s parent/legal guardian supports the transfer application

(b)

Written confirmation that the receiving provider will accept responsibility for and communicate with
the student about approving the student’s accommodation, support, and general welfare
arrangements from the proposed date of release where the student is not living with a parent / legal
guardian or a suitable nominated relative.

5.

Somerville House will NOT agree to the transfer before the student completes the first six months of their
first registered school sector course in the following circumstances:
(a)

The student’s progress is likely to be academically disadvantaged

(b)

Somerville House is concerned that the student’s application to transfer is a consequence of the
adverse influence of another party

(c)

The student has not had sufficient time to settle into a new environment in order to make an informed
decision about transfer

(d)

The student has not accessed school support services which may assist with making adjustments
to a new environment, including academic and personal counselling services

(e)

6.
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School fees have not been paid for the current term/semester.

To apply for transfer to another provider, students need to:

(a)

Complete an Application for Student Transfer Form available from the Student Wellbeing Centre.

(b)

Give this completed application form and a valid offer of enrolment from another provider to the
Principal for assessment.

(c)

If under 18 years of age, attach written confirmation of the parent/s or legal guardian/s support for
the transfer to the nominated provider.
In this case, the valid offer of enrolment must also confirm the new provider’s acceptance of
responsibility for approving the student’s accommodation, support and general welfare
arrangements from the proposed date of the student’s release from Somerville House, in
accordance with Standard 5 (Younger overseas students) of the 2018 National Code of Practice
for Providers of Education and Training for Overseas Students.

7.

Somerville House will assess the student’s transfer request application and notify the student of a decision
within 10 working days.

8.

If Somerville House grants the student’s transfer request, the student will be notified, and the decision will
be reported to the Department of Home Affairs via PRISMS.

9.

If Somerville House intends to refuse the student’s transfer application request, Somerville House will
provide the student with reasons for refusal in writing and include a copy of Somerville House’s Complaints
and

Appeals

Policy

(available

from

the

Somerville

House

Admissions

Office

or

via

https://www.somerville.qld.edu.au/policies). The student has the right to access Somerville House’s
complaints and appeals process and has 20 working days to do this. The student’s transfer request
application will only be finalised in PRISMS after one of the following occurs:
(a)

the student confirms in writing they choose not to access Somerville House’s complaints and appeals
process, or

(b)

the student confirms in writing they withdraw from any appeals process they have commenced, or

(c)

the appeals process is completed, and a decision has been made in favour of the student or
Somerville House.
Applications to transfer to another registered provider may have visa implications. The student is
advised to contact the Department of Home Affairs as soon as possible to discuss any implications.
The address of the nearest Office is 299 Adelaide Street, Brisbane City Qld 4000. Office Hours:
Monday to Friday 9.00am to 4.00pm. Phone 13 18 81. Alternatively, students can contact the
Department of Home Affairs via https://immi.homeaffairs.gov.au/help-support/contact-us.
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Students who are no longer subject to the transfer restriction but where the School holds welfare
responsibility via a CAAW.
10.

Students under 18 years of age MUST have:
(a)

Written evidence that the student’s parents/legal guardian supports the transfer application

(b)

Written confirmation that the receiving provider will accept responsibility for and communicate with
the student about approving the student’s accommodation, support, and general welfare
arrangements from the proposed date of release where the student is not living with a parent / legal
guardian or a suitable nominated relative.

11.

To apply for transfer to another provider, students need to:
(a)

Complete an Application for Student Transfer Form available from the Student Wellbeing Centre.

(b)

Give this completed application form and a valid offer of enrolment from another provider to the
Principal for assessment and response within 10 working days.

(c)

If under 18 years of age, attach written confirmation of support for the transfer to the nominated
provider by a parent/s or legal guardian/s.

In this case, the valid offer of enrolment must confirm acceptance of responsibility for approving the student’s
accommodation, support and general welfare arrangements from the proposed date of the student’s release
from Somerville House in accordance with Standard 5 (Younger overseas students) of the 2018 National
Code of Practice for Providers of Education and Training for Overseas Students.
12.

Somerville House will negotiate the welfare transfer date with the receiving provider and will advise the
student of the welfare transfer date within 10 working days. Transfers to another registered provider may
have visa implications. The student is advised to contact the Department of Home Affairs office as soon
as possible to discuss any implications. The address of the nearest Office is 299 Adelaide Street,
Brisbane City Qld 4000. Office Hours: Monday to Friday 9.00am to 4.00pm. Phone 13 18 81. Alternatively,
students can contact the Department of Home Affairs via https://immi.homeaffairs.gov.au/helpsupport/contact-us.
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