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Communication | Parent – Staff  
The School has been founded upon the expectation that staff and parents will be in partnership 
regarding the education of students.   

Parents are encouraged to maintain clear communication with their child’s teachers as far as possible, 
and to communicate with teachers via SEQTA, telephone or through an arranged interview. 
Communication may also occur via email.  
 

Formal Reports and Portfolios  
Students in Years 7 – 11 receive formal written reports at the end of each semester.  Year 12 students 
receive a report at the end of Semester One, a School Reference and Statement of Results in Semester 
Two.  

 
Parent Interviews  
Formal Parent/Teacher interviews are held in Terms 1, 2 and 3 in both face to face and online formats. 
Interviews may occur at any other time during the term if the staff member or parent makes a specific 
request or would like to see their child’s teacher more frequently eg. interviews can be face to face or 
via Zoom. 
 

School Newsletter  – ‘THE  DRAGON ’ 
The School Newsletter is sent to parents fortnightly via email and is made available on the School 
Website.   
 

Resolution of Disputes and Complaints  
Parents are advised that the School has a policy in place to resolve disputes and complaints that may 
arise from time to time within the School community. This policy is a requirement under the School 
Education Act (1999). It is designed to assist staff, parents, students, and others in Anglican Schools 
Commission Schools to resolve conflict in an appropriate and satisfactory way. The policy is written with 
the understanding and experience that, in most cases, matters are best resolved at the local School 
level. A copy of the policy is available on our website. 
 
Additionally, the School has a child friendly complaints process for School students. 
 

Contact line for parent query:  
It is assumed parents have the contact information of their child’s PCG Tutor. If not, please contact the 
School reception for this information. Other key personnel can be contacted as follows: 
 

Key personnel contact 

Heads of Year Head of Year 7 and 8 Tom Dempers tdempers@stgeorges.wa.edu.au  

Head of Year 9 and 10 Bradley Cotterell bcotterell@stgeorges.wa.edu.au  

Head of Year 11 and 12 Giorgia Bakeberg gbakeberg@stgeorges.wa.edu.au 

Heads of Learning 
Area 

Dance & Drama Jessica McGaw jmcgaw@stgeorges.wa.edu.au  

Health & Physical Education Amy Perejmibida aperejmibida@stgeorges.wa.edu.au 

Humanities Ken Maddess kmaddess@stgeorges.wa.edu.au 

Inclusive Education Megan Lefroy mlefroy@stgeorges.wa.edu.au  

Languages Damien Kerrigan dkerrigan@stgeorges.wa.edu.au 

Library, Technology & 
Research Services 

Alex Hanssen ahanssen@stgeorges.wa.edu.au  

Maths Chloe Hewitt chewitt@stgeorges.wa.edu.au  

Music Lynette Taylor ltaylor@stgeorges.wa.edu.au  

Science Michael Heath mheath@stgeorges.wa.edu.au 

Visual Art Carol Wohlnick cwohlnick@stgeorges.wa.edu.au 

School Counsellor Ebony Coldrey ecoldrey@stgeorges.wa.edu.au 
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Associate Dean of Students & Wellbeing Taryn Sephton tsephton@stgeorges.wa.edu.au  

Associate Dean of Teaching & Learning Sharan Tagore stagore@stgeorges.wa.edu.au 

Associate Dean of School Operations Tim Hayward thayward@stgeorges.wa.edu.au 

Dean of Students & Wellbeing  Ian Thompson ithompson@stgeorges.wa.edu.au 

Dean of Teaching & Learning Anthony Bochrinis abochrinis@stgeorges.wa.edu.au 

Dean of School Operations Shannon Allen sallen@stgeorges.wa.edu.au 

 
It is imperative that parents follow the process in place to ensure the correct care is provided to your 
child. Please see the flowchart below so you are aware of the management of concerns/issues. Note 
that parent’s first point of contact should always be the child’s PCG tutor and/or subject teacher. 
 
Parent concern can be either pastoral, academic, or behavioural in nature: 
 

LEVEL 1: 
Parent emails or 
phones subject 

teacher

Contact Reception who 
will direct you to the 
appropriate person if 

they are unable to 
address your query

PASTORAL CARE/ 

LEVEL 1: 
Parent emails or 

phones PCG tutor

BEHAVIOUR

For subject specific 
concerns please 
follow Academic 

Concerns

   

 
   

 
 For general 

behaviour please 
follow Pastoral 

Care/ Health 
Issues 

ISSUE RESOLVED? 
 

No further action 
required  

ISSUE RESOLVED? 

 

 
   

 
  

LEVEL 2: 
Parent emails or 
phones Head of 
Learning Area of 

subject area 

 

 

 
LEVEL 2: 

Parent emails or 
phones Head of 

Year 

 

 

 
   

 
  

ISSUE RESOLVED? 
 

No further action 
required 

 
ISSUE RESOLVED? 

 
 

 
   

 
  

LEVEL 3: 
Parent emails or 
phones Dean of 

Teaching & 
Learning 

 

 

 LEVEL 3: 
Parent emails or 
phones Dean of 

Students & 
Wellbeing 

 

 

 
   

 
  

ISSUE RESOLVED? 
 

No further action 
required 

 
ISSUE RESOLVED? 

 
 

 

 
 

 

 
  

LEVEL 5: 
Contact Principal to discuss your concern 

 
 

 

YES  YES  

NO NO 

YES  YES  

NO NO 

YES  YES  

NO NO 
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