
St Edmund’s College

Parent User Guide
EDE   ■   Parent Lounge   ■   Monitor

Getting Started
EDE is an online portal environment, connecting students, 
parents, caregivers and staff. Through this portal you can 
access information and resources relevant to you and your 
son, including academic resources, co-curricular notices, 
events, payments and policies. It also provides a gateway to 
update vital information such as medical or address details, 
adding funds onto your son’s Monitor account and access 
to an overview of your son’s academic results and progress 
throughout the school year.

As EDE contains information specific to your son it is password 
protected. Your login details were provided by the College prior 
to your son’s commencement . To access EDE, visit https://
ede.sec.qld.edu.au/login. You can also access EDE via the St 
Edmund’s website in the top menu bar.

Monitor is the online system that provides parents, caregivers 
and students a simple payment solution to make cashless 
purchases from the Tuckshop and Uniform Shop.
Monitor can be accessed via the College website, the College 
app or via EDE.

Should you have any issues in relation to accessing the 
environment please feel free to contact our IT Helpdesk on 	
Ph: 07 3810 4598 or secithelpdesk@sec.qld.edu.au



EDE Login
EDE is where you will find College 
policies, student handbooks, subject 
information, and links to school 
systems such as Monitor and Parent 
Lounge (parent directory, academic 
reports, parent interviews, fee 
statements).

Access to EDE is through the St 
Edmund’s College website www.sec.
qld.edu.au or the College app.

1.	 Click on the “Portals” tab on 
the top right side of the page 
(website) and select EDE (Parent 
Portal)

Click on the “EDE” tile (College 
app)

2.	 Enter your Username - your 
username is your parent code, eg 
P12121 (Your login details were 
provided by the College prior to 
your son’s commencement . Your 
parent code can also be found on 
your Fee Statement)

3.	 Enter your Password

4.	 Click the Login button
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Navigating the EDE 
homepage dashboard
The homepage allows you to navigate 
to various areas to access further 
information relating specifically to your 
son/s and St Edmund’s in general. 
Here are some of the key features.

HOMEPAGE
Click on the SEC logo 
to navigate back to the 
homepage dashboard at 
anytime.

YOUR PARENT CALENDAR
Clicking on the calendar icon will take you to your 
calendar. This includes College wide events as 
well as events relating specifically to your son. 
The default view is set to “monthly” however you 
can change the view and filter the events you see 
by clicking on the buttons to the far right of the 
calendar.

It’s important to note that your son’s calendar view 
will be different to your own.

QUICK LINKS
Quick links to:
•	 Your son’s timetable
•	 Your son’s calendar
•	 Your son’s ePortfolio (a list of his classes
•	 Your son’s work due
•	 Your son’s grades

PARENT LOUNGE
Click here to:
•	 Access your son/s reports
•	 Update your contact details

Parent Lounge is a TASS based 
portal, that works in conjunction 
with EDE. You will not be 
required to enter your login 
details when accessing Parent 
Lounge via EDE.

MY STUDENTS
Click here to access  
information on your son/s 
including:
•	 A overview of his classes 

and his teacher for each 
(you can also send his 
teacher an email from this 
landing page by click on 
their email address

•	 His individual calendar
•	 His individual timetable

NEWS HEADLINES
This displays news items of relevance to parents only.
Also accessible via the “Notices” button at the top left of the homepage
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Homepage dashboard
The Navigation Menu

POLICIES
Links to policies and 
procedures related to:
•	 Student health and 

safety
•	 Student Policies
•	 EREA Policies

HOUSE PAGES
House pages where you 
will find information from 
your son/s House Dean and 
Pastoral Teacher

YEAR LEVEL PAGES
Year levels pages where you will find key 
information relevant to your son/s Year.

MY MONITOR

Link to My Monitor, the online 
system that provides parents, 
caregivers and students a 
simple online ordering solution 
to make cashless purchases 
from the Tuckshop and Uniform 
Shop.

RESPONSIBLE THINKING PROCESS

Link to the quick guide to the 
Responsible Thinking Process.

GUIDES AND PROCEDURES

Links to the student procedures on being 
absent, early departure, sick bay and 
contact your son during the school day.
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SCHOOL TV

Here is a link to School TV, a wellbeing resource to which the 
College subscribes, designed to support you in navigating the 
challenges of modern-day parenting.

CO-CURRICULAR

Sports and activities 
information



Homepage dashboard
Accessing Sports, Music, 
Performing Arts and Activities 
Information.

All co-curricular information can be 
found by clicking here.

Once you have entered the Co-
curricular home page, select the 
relevant sport/activity.
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Co-curricular Home Page Cricket Page



Homepage dashboard
Parent Lounge
Access to Parent Lounge is via EDE. 
You will not be required to enter your 
login details when accessing Parent 
Lounge via EDE.

ACCOUNTS AND PAYMENTS
The Accounts and Payments tabs allows you to 
pay your school fees directly online and also any 
events payments and permissions for your son.

PARENT DETAILS

Click the Parent Details tab 
to review your information the 
College has on record. Click on 
the “Update” button to submit 
changes where necessary.
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STUDENT DETAILS

The Student Details tab contains information 
about your son, If you have multiple sons at 
the College all students names will appear. 
Select your son to view a dropdown box 
to access academic reports and results, 
attendance, emergency contacts, co-curricular 
and medical details.



Homepage dashboard
Medical Details
There are two (2) menu items that you 
are required to review:

1. Medical Details

2. Immunisation Register

Many of these fields may not have 
been populated based on the data 
captured during the enrolment 
process. It is very important that 
you provide as much information 
as you can.

Access to your son’s medical 
information is via Parent Lounge.

Click “Student Details” and then select 
“Medical Details”. Under the “General 
Medical Details” tab click the “Update” 
button on the bottom right to input 
data into the fields.

GENERAL MEDICAL DETAILS

Under General Medical Details you can add/amend as required. It is important to fill all the fields in where possible, this also 
includes any dietary requirements.
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MEDICAL CONDITIONS

To amend an existing medical condition, click on “Details” for that particular medical condition and update/add as required.

To add a new medical condition select the “New” button.

Use the dropdown box to select the relevant medical condition (if the correct condition doesn’t appear select other)
•	 Severe Condition – select Yes/No
•	 Date of Last Occurrence – not required unless you wish to have it recorded
•	 Details – add any details of the medical condition you feel is relevant. If you have selected other, please put in the name and 

details of the condition here
•	 Once all details have been entered select “Submit New”
•	 Click on the “Close” tab at the bottom of the success pop-up.
•	 Once you have entered a new medical condition 

the following screen will appear where you can 
add attachments/medication requirements as 
appropriate. Updated information will appear 
on the students records once the College has 
approved the changes.



Homepage dashboard
Medical Details
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IMMUNISATION REGISTER

This tabs allows you to upload a current copy of your son’s immunisation record from the Australian Immunisation Register.

•	 Please save your Immunisation History Statement (this can be found on your or your son’s MYGOV account). 

•	 Click on +Choose tab and add statement. 

•	 Under Statement/Form as at date, add the date of the Immunisation History Statement.

Finally, it is important that you enter your Medical Practitioners details and also check the Swimming Level of your son - choose 
from 

1.	 Strong

2.	 Good

3.	 Poor

4.	 Non-swimmer

After reviewing the details in each section, click on the Submit Changes button if you have made changes. Your updates will be 
reviewed by a College staff member before going live in the system.



My Monitor
My Monitor is an online system that 
provides parents, caregivers and students a 
simple payment solution to make cashless 
purchases from the Tuckshop and Uniform 
Shop. 

My Monitor can be accessed via the College 
website, the College app or via EDE.

	 St Edmund's College Ι Parent User Guide

1. LOGGING INTO MY MONITOR

Log in to your My Monitor account with your username 	
(5 digit Parent Code starting with ‘p’) and usual password.

2. VERIFYING ACCOUNT

If this the first time you have accessed My Monitor you will be asked 
to verify your account. Your details will pre-populate and you will 
need to tick the ‘Terms and Conditions’ box and then press ‘Create 
Account’.

3. ACCOUNT SCREEN

Once you have created your new account, you will be taken to the main My Monitor account screen. All student accounts linked to 
your account will be shown. You can then ‘Add Value’ to the account of your choice.

St Edmund’s College Website

St Edmund’s College App

EDE



MY MONITOR

My Monitor access



My Monitor

Online Uniform Shop - Placing 
Online Click & Collect Orders
The College’s Online Uniform Shop can be 
accessed by going to https://tuckshop.sec.
qld.edu.au/MonitorOnline/ or by selecting 
‘Online Uniform Shop’ under Quicklinks on 
the St Edmund’s College website or “My 
Monitor” on the College App or EDE.

Click & Collect Orders can be collected from 
the Uniform Shop every Monday, Wednesday 
and Friday during Term Time. Please ensure 
you bring a copy of your receipt at the time of 
collection.

Students may collect their orders before 
school, during break times, or after school.
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1. PLACING AN ORDER

•	 Log into the Online Uniform Shop using your Username and 
Password

•	 Select items you would like to purchase from any of the 
categories (eg. ‘Accessories; or ‘Formal and Sport Uniform’). 
Sizes will be shown for all available items in stock.

2. SUMMARY & CHECKOUT

•	 Once you have selected 
all items, please click on 
‘Summary & Checkout’.

•	 You will be able to review all 
your items. If you have no 
changes to make, click on 
‘Pay’.

3. PAYMENT

•	 You can pay for your items by Visa/Mastercard using 
the BPoint payment portal OR available funds on your 
son’s My Monitor account. You will be asked to enter 
your card details on the next screen.

•	 Once your payment has been processed, you will 
receive an emailed receipt advising your online order 
is pending fulfilment. You will receive another email 
advising when your order can be collected from 
the Uniform Shop during trading hours (Monday/
Wednesday/Friday). 

•	 You can view your orders by clicking on ‘See/Manage 
Paid Orders’ on the left hand menu.

https://tuckshop.sec.qld.edu.au/MonitorOnline/
https://tuckshop.sec.qld.edu.au/MonitorOnline/


My Monitor

Using Your Account

	 St Edmund's College Ι Parent User Guide

ADDING FUNDS TO AN ACCOUNT

1.	 Find the account you want to add funds to and click on the green ‘Add 
Value’ button.

2.	 Choose a pre-set amount button or enter a value in the ‘Other Amount’ 
box.

3.	 Click the ‘Pay’ button. You will be transferred to the payment secure site.

4.	 Enter your credit card details on the secure site.

5.	 When the payment is successful you will be redirected back to My 
Monitor. You will see a screen saying ‘Your payment was successful’. My 
Monitor will also send you a Payment Receipt email.

6.	 Click ‘OK’ to go back to the main page. You will see the amount added to 
your nominated account.

TRANSFERRING FUNDS BETWEEN ACCOUNTS

1.	 Find the source account from which you wish to transfer funds.

2.	 Click the source account’s ‘Transfer Value’ button. This opens the transfer 
value page.

3.	 Select the account you want to transfer funds to.

4.	 Select the amount you want to transfer. Either by clicking a pre-set 
amount or entering the value in the ‘Other Amount’ box.

5.	 Click the ‘Transfer Value’ button. You will see 
a screen saying ‘Your funds were transferred successfully’.

6.	 Click the ‘OK’ button to return to the main page.

LOCKING/UNLOCKING AN ACCOUNT

1.	 Find the account you want to lock.

2.	 Click the ‘Lock’ button. You will see a dialogue box asking you to confirm 
the lock.

3.	 Click ‘OK’ to lock the account.

4.	 The account line will be printed in red and you will see an ‘Unlock’ button 
beside it.

5.	 To unlock an account, click the ‘Unlock’ button and confirm you want to 
unlock it.

DISPLAYING ACCOUNT STATEMENTS

My Monitor allows parents and students to request summary or detailed 
statements:

1.	 Choose the Account you want to check.

2.	 Click the blue ‘View Statements’ link for this account.

3.	 Choose the Statement Type you want (either ‘Summary’ or ‘Detail).

4.	 Enter the date range you want to report on. You have the following 
choices:

•	 A specific date range

•	 The last few days

•	 The last few weeks

•	 The last few months

5.	 Click the ‘View’ Statement button, this will display the statement.

6.	 When you have finished with the statement, click the ‘Back to Statements’ 
page link. You will return to the statement page.

7.	 If you want to display another statement for your chosen account, go back 
to step 4, otherwise click the ‘Cancel’ button to return the main page.

BALANCE NOTIFICATIONS

My Monitor can send you an email notification when your Account balance 
falls below a pre-set amount. To set up a notification, follow these steps.

1.	 Choose the Account you wish to set up the notification for and click on the 
green ‘Options’ button.

2.	 To turn on the email notification, check the box and enter your pre-set 
balance amount.

3.	 Choose the email address for the notification to be sent to.  This can 
be your usual email address, or you can choose to add a second email 
address as well.

4.	 Click ‘Save’ to set your notification details.

5.	 If you wish to cancel the notifications, simply uncheck the notification box 
for the account and save this new set up.
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