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StudentRide Parent App User Guide

This guide provides step-by-step instructions for registering your account, making travel
bookings for your child, and managing their schedule within the StudentRide app.

You can download the app on the Apple App Store and Google Play Store.

1. How to Register and Log In

Before booking, you must register your account using the email address already on file with
your school.

1. Open the App: Launch the StudentRide app on your mobile device and tap Register.
2. Verify Email: Enter your email address and tap Next.
o Note: You must use the email registered with your school. If the email is not
recognized, the system will show an "Invalid Email Address" error.
3. Enter OTP: If your email is valid, you will receive a 6-digit One-Time Password (OTP)
via SMS. Enter this code and tap Next.
o If you do not receive the code, tap Request New OTP Code.
4. Set Password: Once verified, you will be prompted to create a password.
o Requirements: Minimum 14 characters, including at least one uppercase letter,
one lowercase letter, one number, and one symbol.
5. Log In: After a successful registration message, you can log in using your email and
new password.
6. View Child: If your account is successfully linked, your child's name will appear on the
"MyChildren" dashboard.


https://apps.apple.com/au/app/studentsafe-au-parent-app/id6498879526
https://play.google.com/store/apps/details?id=com.voova.studentsafeau.parentapp&pli=1

Forgot Password? If you need to reset your password later, tap Login > ? Lost
Password or Register, enter your registered email, and follow the OTP verification
steps to set a new password.

2. How to Make a Regular Booking

(Use this for recurring travel, such as a full Term, Semester, or School Year)

1. Open the StudentRide app.

2. Tap the menu button (three horizontal lines) in the top left corner.

3. Select "Make a regular booking".

4. Choose your Term, Route, Stop, and the specific days of the week your child will
travel.

5. Select your booking duration: Term, Semester, or Full Year for AM or PM.

6. Review or Add More:
o If you are satisfied with the single booking (e.g., just AM), select "Book Now" to
submit.
o If you need to book the return trip (e.g., you booked AM and now need PM),
select "Additional Booking", repeat the steps above for the other time slot, and
then complete the submission for both.

3. How to Make an Ad-Hoc Booking

(Use this for one-off trips or irreqular schedules)

Open the StudentRide app.

Tap the menu button (three horizontal lines) in the top left corner.

Select "Make an ad-hoc booking".

Choose the specific calendar dates and trips (AM and/or PM) you require.
Confirm your selection to book the casual trip.
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4. How to Mark an Absence (Remove a Student)
(Use this if your child will not be taking the bus that day for example if your child is sick)

It is vital to mark your child as absent so the school and bus driver know not to wait for them at
the stop or expect them to board in the afternoon.



To cancel a trip in the StudentRide app:

If it's an upcoming trip that's displayed on the Homepage Dashboard of the app, you can simply
cancel the upcoming trip by selecting the cancel button (no bus symbol) highlighted in yellow in
the screenshot below.
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You can also:

Open the StudentRide app.

Tap the menu button (three horizontal lines) in the top left corner.
Select "Make an ad-hoc booking".

Select the specific days and trips (AM or PM) you wish to remove.
Confirm the removal to update the driver's manifest.

abrwbd-~




	StudentRide Parent App User Guide 
	1. How to Register and Log In 
	2. How to Make a Regular Booking 
	3. How to Make an Ad-Hoc Booking 
	4. How to Mark an Absence (Remove a Student) 


