RUYTON
Terms and Conditions [ Ruyton Aquatics

1. Enrolments and Bookings

All enrolments are an ongoing booking and starts from the date you book into
lessons.

Enrolment is confirmed upon full payment of lesson fees and activation of
your Direct Debit.

Bookings can be made at any time, throughout the year.

2. Absences and Make-up lessons

Vi.

Vil.

Absences must be notified via the parent portal or to the office prior to the
commencement of your scheduled lesson to be eligible for a make-up lesson.
Make-up lessons are subject to the following terms:
Are only redeemable during the term program and are not offered or
redeemable for holiday intensive programs.
Must be redeemed within two months of the original class date.
Are subject to availability and not guaranteed. However, we will attempt
to accommodate your requests.
Are non-transferable between students, non-refundable, and not eligible
to be exchanged for credit.
Booked make-up lessons cannot be changed or cancelled less than 24
hours of the commencement of the scheduled lesson.
The student must be currently enrolled in the term program, and all lesson
fees must be up to date to be eligible to book make-up lessons.
Failure to attend a make-up class without prior notice will result in

forfeiture of the lesson.
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3. Fees Payments

Lesson fees are paid in advance via direct debit from your nominated
account on a monthly billing cycle.

Invoices are raised on the 27t of each month, and direct debit is processed
on the 15t of each month. Please allow 2—3 business days for payments to be
finalised and reflected on your account.

A pro-rata payment at the time of booking may be required for sign up
between direct debit cycles.

Failed payments will incur a charge of $5 as stated in your Direct Debit
Service Agreement.

Families will not be charged for public holidays, or scheduled closures and
fees will be reduced.

If fees are still outstanding 3 weeks after the direct debit has been

processed, students may be un-enrolled from classes.

4. Credits and Refunds

Missed lessons, unclaimed or expired make-up lessons and holidays affecting
attendance of scheduled lessons are not eligible for credit or refunds.
Special consideration may apply in the event of a major iliness,
hospitalisation or extenuating circumstances resulting in absences of four or
more consecutive weeks in one term.

We may in our sole discretion, provide class credit for absences due to
medical reasons, in the case where a signed and dated medical certificate is
provided.

Credits are non-refundable and can only be applied to your invoice to reduce
the cost of fees.

All lesson fees must be up to date to be eligible to receive credit.
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5. Cancellations

If you wish to cancel your enrolment, notice needs to be provided in writing via
email before the 26" of the month. The cancellation will be effective from the
following month.

6. Conditions of Entry

Open entry of the centre, all families, students, customers and visitors must
observe and follow all signage in the facility.

All students enrolled in swimming lessons with Ruyton Aquatics must be
actively supervised by a parent or guardian. Parents and guardians must
remain in the centre at all times while their student is swimming, in case of
any emergency.

No swimmers are to enter the water prior to their class start time or until the
swim teacher has invited them into the water.

Inappropriate behaviour, physical, verbal or otherwise may results in removal
from the centre and supervision or cancellation of swimming lessons with
Ruyton Aquatics.

No photos or videos may be taken during lessons. Please speak to staff
members if you wish to take a photo of your student in centre.

No glass or breakable objects are permitted on pool deck.

Students in our infant classes or students who are not yet fully toilet trained
are required to wear a swim nappy while swimming.

Students who are unwell, or have experienced diarrhoea, vomiting, or
gastrointestinal illness within the previous 14 days should not swim and need
to notify Ruyton staff and a make-up token will be issued.

We are committed to providing a safe, clean and healthy aquatic environment
for all swimmers. We ask that all swimmers take a pre-swim shower before

entering swimming lessons.

Ruyton Aquatics reserves the right to amend, update or change these Terms and

Conditions at any time without prior notice. The most current version will be

available upon request or via our parent portal and website.
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