
Introduction Parents, carers and guardians are an

indispensable part of a child’s education. We

recognise that parents, carers and guardians

are part of the College community and have a

right to participate in their child’s education.

In order to balance the rights of parents, carers

and guardians, students, teachers and staff, we

expect parents/carers/guardians to uphold a

certain standard of behaviour.
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This standard allows children to learn, teachers

to teach, and other community members to

participate in education, free from harassment,

violence, intimidation and vilification.

Parents, carers and guardians should set an

example for their children, and the children of

others. They have a shared responsibility with

their children, other parents/carers/guardians

and the College to ensure that their children

abide by the Student Code of Conduct.

Values

Parents, carers and guardians should uphold

the values of Radford College. Our values are:

excellence – in your schoolwork, extra-

curricular, sporting and other personal

endeavours

respect – for your teachers,

parents/guardians, peers and members of

the community

courtesy – with everyone you interact with

pride – in yourself, and the way you

represent the College

personal responsibility – for your actions

integrity – honesty and candour in all of

your dealings

tolerance – for others, regardless of their

background, age, gender, sexuality,

religion or race

inclusion – of all those who decide to

come to Radford College, and of those in

the community.

Extra-Curricular and Sporting Events We recognise that parents, carers and

guardians are often actively involved in the
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sporting and extra-curricular events of their

children. We encourage parents to participate in

such activities and to support their children,

however we also make clear that we have high

expectations of parents at these events and

activities.

At these events, especially sporting events,

parents are expected to:

Focus on your child’s efforts and

performance, rather than winning or

losing.

Feedback: be positive when

communicating with all children. Negative

feedback should never be given in

public. Ridiculing a player or angry yelling

is unacceptable and should never be given

at all.

Support: encourage your team/child

enthusiastically.

Respect. Always. Every

time. Everywhere. To all people, especially

officials. Model the positive behaviour you

wish to see in your child.

Support all efforts to remove verbal and

physical abuse from sporting activities.

Recognise coaches, officials and

administrators; thank them often,

generously; without them, your child could

not participate.

Model: children learn best by example. Be

the example.

Use of technology and social media As respectful members of the Radford College

community, parents, caregivers, staff and

students agree they will: 
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Not post photographs or video content

of College events on social media where

children other than their own are featured 

Not photograph or post information

received from the College (in either soft or

hard copy form) on social media where

other children’s images or details are

visible 

Not download/copy images/video or

information from Nexus for personal use

or sharing 

Exercise sound judgement when posting

comments about the College, its staff or

other families on social media 

Not use social media to criticise or

denigrate others in

our College community.   

Report to College staff any conduct of

others that is in breach of these points 

Dealing with the College

Parents, carers and guardians are expected to

deal with our teaching and non-teaching staff in

a way that is courteous and respectful at all

times.

Parents, carers and guardians should not

approach or interact with the children of other

parents without their permission.

College Policies Parents, carers and guardians should support

their children so that they can comply with

College policies.

Parents, carers and guardians, as members of

the College community, are also expected to

This document was current as at 28/08/2026 12:00 AEST time. Updates to content may have been made since this date. Refer to your Policy site for the latest version.

This content was last updated on 12/08/2026 10:19 AEST time. Work Safe Policies / page 4 of 5



comply with College policies and reasonable

directions, including those relating to health and

safety and communications with the College.

Complaints and Feedback

Radford College has developed a complaints

policy to ensure that all grievances and

complaints are dealt with by the College in the

appropriate manner.

Should a parent, carer or guardian be unable to

resolve an issue informally, they may lodge a

complaint with the College. We commit to

dealing with this complaint according to

our College Community Grievances and

Complaints Policy.

Breach of Code of Conduct

Parents, carers and guardians are expected to

follow the Community Code of Conduct

(Adults). Serious breaches of the code may lead

to the withdrawal of their child/ren from

Radford College.
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