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Boarding Supervisor/Senior Resident 
Role Description 

Role 
The Boarding Supervisor / Senior Resident assists with operations of the Peace Lutheran College 
Boarding Community.  They are crucial members of the pastoral team of the College and have as their 
primary responsibility, the pastoral care (social, emotional, physical and spiritual) of boarding students. 
The pastoral care will be exercised through the development of a relationship with each boarder so 
that each child is able to grow to their fullest potential in a supportive and caring residential 
environment.  
 
A Boarding Supervisor / Senior Resident is the primary carer for the boarders whilst they are on duty so 
therefore need to clearly understand the concept of ‘duty of care’ and the high level of responsibility 
that is aligned to this position. They are a confidant, supporter, pastoral carer, motivator, contact, 
supervisor, mediator and disciplinarian to the boarding students within the boarding house.  
 
A Boarding Supervisor / Senior Resident supports the Head of House / House Parents and the Head of 
Boarding where requested. The position is suitable for persons who enjoy working with adolescents and 
who are willing to supervise students and assist them in their studies, general organisation of school 
preparation, social integration and living space organisation.  
  
Reporting  
A Boarding Supervisor / Senior Resident reports directly to the Head of House/House Parent of a 
particular Boarding House and to the Head of Boarding.  
 
Essential Criteria 
 
Education and Training  

 Current Senior First Aid certificate, or ability to obtain one. 
 Current Blue Card/Positive Notice Working with Children check or ability to obtain one.  
 Driver’s Licence (LR or MR preferable but not essential).  

 
Core Competencies (Knowledge, Skills and Experience) 
Managerial and Human Relations 

 Experience within a boarding community (not essential), with the ability to manage, motivate 
and develop students within their responsibility.  

 Strong communication and interpersonal skills including mentoring, coaching and team 
building. 

 Ability to foster positive relationships and develop an understanding of every child’s needs. 
 Actively promote both social integration and respect for the distinct cultural differences of 

students from varied backgrounds both from within and beyond Australia. 
 Excellent manner in liaising with staff, students, parents and the wider College community. 

Technical  
 Ability to manage online leave management and rostering system and effectively use 

Microsoft Office databases and programs including Excel and Word. 
 Demonstrated ability to display initiative and problem-solving skills.  
 Strong attention to detail and organisational skills. 

 

Additional Requirements and Values 
 Ability to work as part of a team and independently. 
 Punctual and flexible, with good time management skills. 
 Ability to maintain confidentiality. 
 Positive outlook with the willingness to become involved in Peace Lutheran College life. 
 Demonstrated ability to embrace Peace Lutheran College Values of Service, Integrity & 

Stewardship underpinned by the values of the Lutheran Church of Australia. 
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 Demonstrated ability to abide by organisational Health & Safety Policy, Procedures & 
Guidelines. 

 
Core Responsibilities and Tasks  
Spiritual Leadership  

 Foster and encourage the Christian faith and be sensitive to the spiritual needs of students from 
other faiths and cultures. 

 Support the ethos and concerns of the Lutheran Church and pass on any relevant information 
regarding this to the relevant Head of House/House Parent. 

 
Pastoral Responsibilities 

 Model positive interpersonal skills to both students and staff. 
 Monitor and promote students’ health, happiness, life-style balance and social integration. 
 Develop a perception and understanding of every student’s needs. 
 Maintain regular contact with each student, taking an active interest in their academic 

progress, social development and co-curricular involvement. 
 Promote and uphold the School’s approach to positive behaviour management and discipline, 

including actively applying the School’s anti-bullying and student safety policies. 
 Monitor and promote health and safety regulations within the house, in relation to physical 

facilities and student conduct. 
 Ensure constant communication with the Head of House/House Parent regarding positive and 

negative aspects of individual students and systems. 

 
Academic Responsibilities  

 When on duty, ensure that every boarder in their care is working to achieve their full potential 
by maintaining an atmosphere and tone in the Boarding House so to enable productive and 
effective periods of preparation and study to be carried out. 

 Maintain close liaison with the Head of House/House Parent keeping him/her well informed 
about each student’s progress and application during your rostered shifts. 

 Forward information to the Head of House/House Parent that may be of help in writing the 
formal residential reports. 

 Tutor students when required. 
 

Duty Commitments 
 Conduct general duty as rostered either during the week or on weekends. 
 Complete duties that may not be your usual rostered duty times when requested by either the 

Head of House or House Parent or Head of Boarding. 
 Perform duty in the Dining Hall when on duty. 
 You may also be required to complete an overnight ‘Sleepover’ as part of your roster. 

 
Administration  

 Administer boarding files appropriately and accurately, with due care and confidentiality. 
 Consistently apply leave procedures with respect to boarder application, parental approvals, 

and weekend sign-out and sign-in procedure. 
 Receive incoming calls from parents and respond to requests as required; 
 Advise the Head of House/House Parent on all occasions where parents are seeking, or wishing 

to provide feedback. 
 Maintain appropriate security of the boarding house office. 
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Other Responsibilities 
 Accompany students on recreation activities if these occur during duty time. 
 Drive/accompany students to medical appointments, sports training or other activities as 

required. 
 Ensure that students understand and adhere to school policies which involve the application of 

knowledge in depth in some area. 
 Ensure boarders rise and attend to personal hygiene prior to breakfast, and before dinner and 

bed. 
 Inspect rooms for cleanliness, hygiene and appearance of each living and common room area. 
 Check boarders present for morning, afternoon and evening activities and socialising; 
 Oversee departure and return of boarders on weekend leave. 
 Address all instances of inappropriate or unacceptable boarder behaviour. Refer serious 

breaches to the Head of House/House Parent. 
 Assist boarders with managing their clothing which includes checking it is adequately marked, 

they understand the laundry procedures and which uniform is appropriate for school. 
 Ensure boarders manage homework and pack books/bags/sports uniforms/ etc. 
 Dispense medications and record as required. 
 Attend boarding staff meetings when required. 
 Be involved in professional development activities as arranged by the College and/or Head of 

Boarding. 
 Participate in the boarding communities’ social activities. 
 Communicate and work together with the Head of House/House Parent and other boarding 

staff to ensure that the House operates in a manner that promotes a positive and healthy 
environment. 

 Keep the Head of House/House Parent informed of all relevant information regarding the 
students in your care. 

 Any other responsibility the Head of Boarding or Principal deems appropriate. 

 
 
Child Safety  
Peace Lutheran College is committed to creating and sustaining environments where children and 
young people are safe, valued, and empowered — physically, emotionally, culturally, and digitally. This 
includes preventing, detecting, and responding to child harm. 
 
 
Workplace Health & Safety 
The objective of the WH&S Act 2011, is to prevent a person’s death, injury or illness caused by a 
workplace, by a relevant workplace area, by work activities, or by plant or substances for use at a 
workplace. To meet this objective, exposure to the risk of death, injury or illness must be prevented or 
minimised. To achieve this, the Act establishes a framework by imposing WH&S obligations on certain 
persons who may affect the health and safety of others.  
 
Peace Lutheran College Staff are accountable for the day to day control of their respective 
operations. In addition to the mandatory duties imposed by the statutory requirements, staff have 
specific duties within the Work Health and Safety Plan (see PLC intranet).   
 
Management has the major responsibility for establishing safety policies and procedures however, 
most of what is planned and established must reach the staff on the job by way of supervisors and staff 
who are in frequent and close association with workers and students. 
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Conclusion 
A Boarding Supervisor / Senior Resident works in a partnership with parents and guardians and with 
other areas of the College i.e. academic, social and pastoral.  
 
I…………………………………………………….. as “Boarding Supervisor / Senior Resident” have read and 
understood the Role Description as outlined above. 
 
Signed……………………………………………………………….Date…………………… 
 
 


