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PARENT CODE OF CONDUCT POLICY 

Purpose 
 
Peter Moyes Anglican Community School (the School) aims to provide a welcoming, inclusive and 
safe environment. The School Values are Faith, Excellence, Compassion, Respect, Responsibility 
and Courage. The Parent Code of Conduct (the Code) outlines the way in which the School 
community requires all parents/guardians and family members to conduct themselves when visiting 
the School, participating in School activities and communicating with community members. 
 
This Code and its related Guidelines apply to all adults of the School community, and any others, 
while involved in activities or communication related to the School. Neither the Policy nor the 
Guidelines preclude any person from exercising their individual legal rights in respect of obtaining 
restraining and intervention orders, reporting assault, bringing action for defamation or exercising 
their rights under vilification or discrimination. 
 
The Code is based on the following general principles which always apply in any communication 
with the School and its community by the provision of: 
 

• Creating a safe workplace 

• Using courteous and acceptable communication 

• Acting ethically 

• Respecting the rights of others. 
 
There is a clear escalation process for issues, complaints and feedback within the School’s structure. 

Parents/Guardians have the right to raise issues or concerns related to the education of their child, 

or a breach of the Policy regarding a School matter. These should be raised with the most 

appropriate person and follow the correct communication channels.  

 

When making a complaint parents/guardians should refer to the School’s Complaints and Disputes 

Resolution Policy, which is available on the School website. The Principal or Delegate will investigate 

the complaint by following the relevant processes. 

 

Related Documents 
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Communication Policy 
Parent Code of Conduct Guidelines 
Use of Student Photos for Publications and Marketing Guidelines 
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