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PARENT CODE OF CONDUCT
POLICY & GUIDELINES

Purpose

Peter Moyes Anglican Community School (the School) aims to provide a welcoming, inclusive and
safe environment. The School Values are Faith, Inclusion, Respect and Excellence. In line with
these, the Parent Code of Conduct (the Code) outlines the way in which our community requires all
parents/guardians and family members to conduct themselves when visiting the School, participating
in School activities and communicating with community members.

For the purpose of this Policy, a parent includes guardians, step-parents, grandparents, extended
family, caregivers, people who exercise parental responsibility for a student and any others while
involved in activities or communication related to the School. Nothing in this Policy precludes any
person from exercising their individual legal rights in respect of obtaining restraining and intervention
orders; reporting assault; bringing action for defamation; or exercising their rights under vilification
or discrimination.

This Parent Code of Conduct applies to all parents. The application of this Parent Code of Conduct
is not limited to the School site and school hours. It extends to all activities and events that are
school-related. The Parent Code of Conduct also requires that parents’ actions do not bring the
School into disrepute at any time regardless of whether the action occurs within or outside of school
activities.

The Code is based on the following general principles which always apply in any communication
with the School and its community by the provision of:

Creating a safe workplace

Using courteous and acceptable communication
Acting ethically

Respecting the rights of others

There is a clear escalation process for issues, complaints and feedback within the School’s structure.
Parents/Guardians have the right to raise issues or concerns related to the education of their child,
or a breach of Policy regarding a School matter. These should be raised with the most appropriate
person and follow the correct communication channels.

When making a complaint parents/guardians should refer to the School’s Complaints and Disputes
Resolution Policy, which is available on the School website. The Principal or Delegate will investigate
the complaint by following the relevant processes

General Principles

Safe Workplace — All School staff are entitled to a safe and happy work environment. This is in the
best interests of students and staff. Parents/Guardians should therefore ensure their interactions do
not create unnecessary stress and anxiety.

Communication — Parents/Guardians will use courteous and acceptable written and spoken
language in their communications including all forms of social media with students, staff and other
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parents/guardians and other members of the School community. No profane, insulting, harassing,
threatening, aggressive, racist, derogatory, or otherwise offensive language will be tolerated.

Ethical Conduct — Parents/Guardians will act in the best interests of students, their families and staff.
They will not engage in malicious or judgemental gossip. Speaking or paraphrasing negative hearsay
about a student or staff member that questions their credibility, or integrity will be considered a
breach of the Code.

Respect — We value our diverse community and respect the rights, religious beliefs and practices of
individuals and their families. We respect points of view that are different from our own. All members
of our community must refrain from actions and behaviour that constitutes harassment, racism,
discrimination or vilification towards any member of the School community.

Concerns brought to the School to be taken seriously, treated with courtesy and respect as all parties
attempt to resolve the matter by providing:

¢ Regular communication (eg. email, letter, App Notification, Facebook, website)

e Scheduled opportunities to meet with Staff

e Other opportunities to meet with Staff by appointment within a reasonable timeframe
¢ Notification of any serious single issue or ongoing issues concerning your child

e Opportunities to provide feedback to the School

e Parent/Guardian communications will be responded to within two working days.

Parents are expected to:

o Abide by conditions of enrolment

o Be respectful and supportive of the School’s Anglican Identity, ethos and values

o Be considerate of the health, safety and wellbeing of themselves and others

e Abide by all health and safety policies and procedures operating within the School and at
other locations which they may visit e.g., school excursions

¢ Refrain from behaviour which would not uphold the positive reputation of the School

e Respect the authority of members of staff and observe School rules as required

e Strictly adhere to the School’s policies and procedures

e Refrain from all forms of bullying and harassment

¢ Communicate politely and respectfully at all times, including in-person, on email and by all
other electronic means

¢ Recognise and respect personal differences

e Ensure their child attends school

e Support the Student Code of Conduct

¢ Recognise every student is important to the School

e Contribute to positive school culture

o Work together with staff to resolve issues or concerns

o Respect people’s privacy

e Support all curriculum activities of the School, including camps.
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Unacceptable conduct includes, but is not limited to:

Language or conduct which is likely to offend, harass, bully or unfairly discriminate against
any member of staff, another parent or student, including written communication

The use of inappropriate, disrespectful or profane words or gestures and images

Any form of physical or verbal violence including fighting, assault or threats of violence
Referring to staff or the School in a negative manner on social media/slandering or defaming
the School or school staff on social media

Any form of cyber bullying or cyber abuse, sending/sharing inappropriate, offensive or explicit
text messages, photos or videos

Persistent, demanding or aggressive emails

Smoking, vaping, consumption of alcohol or any illicit drugs or other substances on School
grounds, or while attending a School activity e.g., parent helper at a school excursion. NB:
the consumption of alcohol by adults may be approved at some events, by the Principal,
Attending School, social, sporting or other functions of the School whilst under the influence
of alcohol, illicit drugs or other substances;

Not showing proper care and regard for school property, the property of others, and Work,
Health and Safety considerations.

Consequences of a Breach of Conduct

Any parents, members of staff or students may report any case of unacceptable behaviour, or
behaviour in breach of this conduct, to a teacher or member of staff. Reporting can be verbal,
written or by electronic means. All reports will be handled with appropriate confidentiality.

The School will investigate all reports of unacceptable behaviour and if satisfied a breach of the
Parent Code of Conduct has occurred, based on the nature of the breach, they will consider:

Insisting the relevant conduct immediately cease;

Providing a first and final warning that a breach of the Parent Code of Conduct has occurred
and that a further breach will not be tolerated;

Banning a parent from the School grounds, either for a period of time or permanently;
Excluding a parent from School activities or events;

Requiring a parent to only communicate with a nominated School representative;
Terminating the enrolment of a student(s).

Protocols on School Grounds

Parents/Guardians will comply with all safety and emergency procedures in place at the School. In
the event of an emergency while on School grounds, and at any School event, parents/guardians
will follow the instructions given by staff.

When attending School events, parents/guardians will listen respectfully in the same manner
required of students and staff. They will refrain from creating noise or disturbances during
performances or speeches by students, staff or visitors.

Parents/Guardians are not permitted to share photographs and/or video taken on School premises
or at School events which include images of other children. Further restrictions may apply in
accordance with Copyright and Privacy Laws.

-

PETER MOYES

ANGLICAN COMMUNITY SCHOOL



PARENT CODE OF CONDUCT POLICY & GUIDELINES
Page 4 of 5

A parent/guardian may not discipline or speak to a child about their behaviour at the School who is
not theirs unless there is an immediate risk to safety. Discipline in the School setting is the role of
the School. Parents should therefore raise any behavioural, bullying or peer group issues directly
with staff as it is the School’s responsibility to deal with such issues.

The Right to Disconnect

School staff are family members too and, as all professionals, work best when there is a harmonious
balance between life and work. The School complies with the ‘Right to Disconnect’ legislation.
Parents will receive an automatic ‘out of office response’ that is applied to all staff email accounts.

Parents should not expect:

¢ Immediate access to teaching staff during School hours

¢ An immediate response to emails - Staff will endeavour to respond within 48 hours
o Staff returning calls after business hours

e Access to staff private phone numbers or emails

o Emails to be answered in the evenings or on weekends

Communications with the School

Electronic communication, such as email, is highly convenient and can be used for short, non-urgent
and positive forms of communication. However, electronic communication is not appropriate for more
complex or emotional situations. In these cases, parents/guardians should contact the School to
provide an outline of the complaint or question and request a face-to-face interview. If in doubt,
schedule a meeting.

There is a clear escalation process for issues and complaints within the School’s structure, including
Heads of Department, Heads of Year and the Executive Team. If you are unsure to whom to direct
your feedback, please email admin@pmacs.wa.edu.au

Community Communications

Parents/Guardians provide their email address to the School in order to receive communications
from the School about School related matters and their child. The School will not give out the email
address of parents/guardians to others without permission. Parents/Guardians will respect the
privacy of other parents/guardians with regard to their email addresses and will not send unsolicited
emails, ‘spam’, use any form of social media to the School community, forward unsolicited emails or
spam that they receive to other community members.

Parents/Guardians are valued volunteers who play a crucial role in the School community and
commit a great deal of time for the benefit of all (eg class representatives, P&F organisers). Apart
from the general principles outlined, parents/guardians should be sensitive about the manner in
which they provide feedback and ask questions of hardworking volunteers.
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Complaints and Concerns

Parents/Guardians have the right to raise issues and concerns related to the education of their child
or School matters. Parents/Guardians should ensure that they raise their issues and concerns with
the most appropriate person and follow the correct communication channels. When making a
complaint parents/guardians should refer to the School's Complaints and Disputes Resolution
Policy, which is available on the School website.

It is a breach of this Code to make a complaint in a way that is not consistent with the School’s
Complaints and Disputes Resolution Policy.

Related Documents

AngliSchools Parent Code of Conduct

Complaints and Disputes Resolution Policy

Communication Policy

Use of Student Photos for Publications and Marketing Guidelines
Privacy Policy

Social Media Policy

Volunteers Policy
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