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Orana Steiner School External Providers
Policy and Guidelines managing externally funded practitioners and allied health professionals

Rationale
Orana Steiner School (Orana) aims to meet each student’s individual needs and provide an inclusive 
learning environment to all students. To enable each student’s timely access to specialist assistance, 
Orana welcomes the opportunity to work with parents and externally funded service providers.

Background
Schools are required to make reasonable adjustments for students with a disability under the Disability 
Standards of Education 2005. These adjustments are to enable the student to access the curriculum on 
the same basis as a student without a disability and includes adjustments not just for the purpose of 
learning. The adjustments made for a student are to be outlined in a student’s Individual Learning Plan 
(ILP), Positive Behaviour Plan (PBP), Health Care Plan, Mental Health Plan, Ready to Learn Plan, or Return 
to School Plan.

Schools have legislative obligations to ensure that students with disability can access and participate 
in education on the same basis as other students. Orana engages in a range of practices that support 
students with disability in meeting their educational goals, including inclusive teaching and educational 
resources. These practices include, but are not limited to:

•	 employing teachers, learning assistance, and facilitating access to educational resources;

•	 providing teachers with professional learning to build teaching capacity in the area of inclusive 
learning

•	 learning-specific aids and equipment such as desktop computers and books;

•	 making reasonable adjustments to the Orana curriculum to enable access by students with 
disability;

•	 reasonable adjustments to school buildings and fixed or non-transportable equipment;

•	 providing additional support for students with disabilities on all school activities such as excursions, 
carnivals and Camps;

•	 day-to-day supervision of students while undertaking school activities including addressing 
behavioural issued while participating in all school activities

The National Disability Insurance Scheme (NDIS)  supports children with a permanent and significant 
disability that affects their ability to take part in everyday activities. 

With the assistance of the NDIS, families are accessing private therapy services for their children who 
have a disability. However, families/carers cannot use NDIS funding, or privately fund, a Learning Support 
Assistant to support their child at Orana to access the curriculum or for assistance not for the purpose of 
learning (e.g. for personal care).

Orana appreciates the importance of working collaboratively with allied health professionals supporting 
students with disabilities. Families are encouraged to work with the Orana to ensure the relevant support 
plan and NDIS plan can work together. It is important for external providers to support Orana in working 
toward agreed and complementary goals, without impeding nor duplicating the educational programme.

For students who have NDIS funding that may include a therapist, such as an occupational therapist or 
speech pathologist, it is possible to arrange for these appointments to take place at Orana. Parents and 
caregivers should talk to their child’s class teacher, Guardian or Inclusive Education Coordinator if they 
would like this to investigate this opportunity.

NOTE: Providers are not employed to provide support for the student to access the curriculum; this is the 
responsibility of the school.
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Definitions
A provider is an individual or organisation that delivers support or a product to a participant in the NDIS in 
the case of a school this is a student.

Examples of providers that may assist a student in engaging with and participating in school are:

•	 Psychologists

•	 Physiotherapists

•	 Occupational therapists

•	 Speech pathologists

•	  Social workers

•	 Behaviour Management Therapists

•	 Exercise physiologists

•	 Counsellors

Policy
1.	 The Principal (or delegate) will determine each parent/carer’s request for the support of an external 

provider to operate within Orana on a case by case basis 

2.	 Any approval given for an externally funded service provider will be for a set and agreed time 
period, and the arrangement will be reviewed prior to any extension of the original agreement being 
considered.

3.	 Any externally funded service provider who is given permission to operate within Orana must 
comply with the school’s requirements by signing the Orana External Provider Agreement. (See 
Attachment 1. Orana External Engagement Agreement Details)

4.	 In the event of any concern arising about the way an externally funded external provider operates 
within the school; Orana will act accordingly and suspend or terminate the agreement.

External service provider initiation procedure
1.	 A Parent/Carer’s Request Form must be submitted in writing to the Principal (or delegate) seeking 

permission for an external service provider to work with their student during school hours and/or on 
school premises.

2.	 Orana, will take into consideration the factors below on a case by case basis before allowing external 
service providers access to practice at the school:

a.	 The goals, outcomes and benefits of the service/therapy and the educational value of that 
support (See Attachment 3. Considerations prior to commencement of a service)

b.	 The student’s individual circumstances

c.	 The impact on individual circumstances of the practices in or around the classroom.

3.	 The decision-making process must be a collaborative one, (Principal (or delegate), Inclusive 
Education Coordinator, Class Teacher or Guardians, parents/carers, student – if appropriate – and 
the service provider).

4.	 The expectations of all parties need to be made clear and in writing prior to the decision being 
made.

5.	 When Orana agrees to the service provider working at the school, the Principal (or delegate) will also 
approve the allocation of time and space if agreement to provide an external service is granted. 

6.	 The class teacher retains Duty of Care if the external provider is in the classroom.
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Responsibilities 

Responsibilities of student and parent/carer 

The student and parent/carer agree to:

•	 work collaboratively with the external provider and Principal (or delegate) about how supports will 
be delivered at Orana to meet the student’s needs

•	 adhere to the terms and schedule of supports outlined in the Orana External Engagement 
Agreement, which has been agreed to by the parent/carer, the Principal (or delegate) and the 
external provider

•	 update the Principal (or delegate) and external provider of student absences and changes to the 
student’s needs

•	 inform the provider when students will be absent from school

•	 inform Orana if the external provider is unable to attend an agreed session

•	 discuss with the external provider any concerns the student may have about the supports being 
provided

•	 give the external provider and Principal (or delegate) the required notice if the student or parent/
carer would like to change or terminate the Orana External Engagement Agreement 

•	 use courtesy and respect when engaging with the external provider and Principal (or delegate), 
abiding by the Orana Parent Communication Guide.

Responsibilities of the provider 

The external provider agrees to: 

•	 provide supports in a manner consistent with all relevant laws, including the National Disability 
Insurance Scheme Act 2013  and rules, and the Australian Consumer Law

•	 keep accurate records on the supports provided to the student, ensuring updated reports on the 
service provided to the student and outcomes achieved

•	 consult the student, parent/carer, and Principal (or delegate) regarding decisions about how 
supports are to be provided at Orana

•	 uphold the terms of the Orana External Engagement Agreement, which has been agreed by the 
student, parent/carer, the Principal (or delegate) and the external provider

•	 ensure that information is shared with parent/carer, the class teacher and the Orana Principal (or 
delegate) including summary reports. External providers are welcome to use their own templates, 
however, the information must address the criteria outlined by Orana and will be used to monitor 
and review the Orana External Engagement Agreement.

•	 any documentation supplied to the Principal (or delegate) regarding the request to provide external 
services and the subsequent supports provided will be stored on the student’s electronic file in 
Synergetic 

•	 ensure external providers are appropriately qualified and with current registered with relevant 
registration bodies

•	 notify the parent/carer if any changes in staff occur

•	 give the student, parent/carer, and Principal (or delegate) the agreed notice if the external provider 
changes a scheduled appointment

•	 review student, parent/carer and Principal (or delegate) feedback and resolve problems quickly

•	 protect the student’s privacy and confidential information

•	 communicate openly and honestly in a timely manner with parent/carer and Principal (or delegate) 
as necessary

•	 give the student, parent/carer, and Principal (or delegate) the required notice if the provider needs 
to end the Engagement Agreement 

•	 use courtesy and respect when engaging with the student, parent/carer, and Principal (or delegate). 
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Responsibilities of the Principal (or delegate)  

The Principal (or delegate) agrees to:

•	 ensure the Engagement Agreement and delivery of external services on school premises during 
school hours is within the Orana’s ability to maintain its duty of care to students, staff, and visitors

•	 collaborate with the student, parent/carer and external provider about how supports will be 
delivered at School to meet the student’s needs

•	 keep documentation and accurate records on the Orana External Engagement Agreement and any 
relevant documentation related to the initial request in accordance with the Information Privacy Act 
2014 

•	 advise external providers that any documentation supplied to the School, in relation to the initial 
request and supports provided, will be stored on the student’s electronic file on Synergetic

•	 adhere to the terms outlined in the Orana External Engagement Agreement, which has been agreed 
by the student, parent/carer, the Principal (or delegate) and the external provider

•	 facilitate an Oran School induction processes for the external provider before the commencement of 
the service

•	 use courtesy and respect when engaging with the student, parent/carer and external provider in 
accordance with Orana policies.

Changes to the Engagement Agreement 
If changes to the supports or delivery are required, all parties agree to discuss and review the Engagement 
Agreement.  

The parties agree that any changes to the Engagement Agreement will be in writing, signed and dated by 
all parties. 

Ending the Engagement Agreement 
The Principal (or delegate) may, at any time without notice or reason, terminate the service agreement 
with the external provider

The Principal (or delegate) may terminate the Orana External Engagement Agreement early if agreed 
terms and education outcomes are no longer being met. 

The Orana External Engagement Agreement will is a fixed short term agreement which can be renewed on 
application. 

Before commencement of service
•	 All required documentation needs to be completed and provided to the relevant parties. 

•	 Arrangements regarding the time and day and provision of space for the provider to work at the 
School need to be documented and confirmed. Orana has limited treatment rooms for the provision 
of external therapies. Class teachers may also request that treatment does not occur in classrooms 
with and around other students. 

•	 Access to printing and photocopying will not be made available to external providers by the School.

Complaints and further information 
Parents/carers and external providers who have a concern or complaint regarding the delivery of external 
services in the School must discuss the matter with the Principal (or delegate) in the first instance. 

Formal complaints may be raised through the Orana Complaints Procedure. 


