
T H I S  I S  A  S I M P L E  G U I D E  F O R  H O W  T O
R A I S E  A  M A T T E R  W I T H  T H E  C O L L E G E :

Regarding Your Child
Contact your child’s Classroom Teacher (Junior School) or Mentor (Senior School). They
will either address the matter themselves or refer to the appropriate member of staff.
Please allow two working days (term time) for them to respond to an email.  
If the matter is not addressed to your satisfaction, please complete the Feedback Form,
which is available on the website, via the quicklinks on the homepage. This will be sent
to the relevant member of the Executive to be followed up.  

Regarding Staff 
Complete the Feedback Form on the Oxley College website, via the quicklinks on the
homepage.  The Form will be collected by the Company Secretary, (as a responsible
member of the Board from a governance perspective) as the conduit between the Board
and the Executive, and triaged, forwarded and followed up by the appropriate member
of the Executive or Board of Governors.  

For any further assistance please contact the College by phone 4861 1366, or email
office@oxley.nsw.edu.au.

https://oxley.csassurance.com/contracts/new?contract_template=21&token=7nCjGHgby9gN34wJcMi5
https://oxley.csassurance.com/contracts/new?contract_template=21&token=7nCjGHgby9gN34wJcMi5


H O W  W E  C O M M U N I C A T E  W I T H :
Individual Families 
STUDENT DIARY 

Teacher/Parent comments
Mentor/Parent comments
Homework/Academic Prep
Merits/Detentions

The Whole School Community

STUDENT SERVICES 
Sign in and Sign Out P-12
Messages for students
Lost property
Located in Elvo  

FACE TO FACE 
(in person or on video stream)

Student/Parent/Teacher Nights 
Information Nights
Junior School Open Classrooms

CANVAS (Student LMS)
Homework
Assignments
Subject content and information 

OXLEY PORTAL AND APP 
Information Broadcasts
Sports Draw
Absentees
School Calendar
Reports 
Update contact details and medical 
forms
Permissions for incursions 
and excursions 
College life 
Student achievements 

EMAIL 
Individual Teachers about matters
pertaining to your child. 
Heads of House/Mentors
Executive/Board Correspondence

 NEWSLETTER
Read updates from College Leadership
Student Achievements 
Community Announcements

WEBSITE
Term dates
School Calendar 
Pin Oak (our Student led publication) 
Information on the Communications Page 

SOCIAL MEDIA 
College life 
Student achievements 

PIN OAK 
Student Voice
Image Galleries


