Volunteer NOIrwEST

CHRISTIAN COLLEGE

Code of Conduct T Limiten

This Code of Conduct applies to persons volunteering at Norwest Christian College and persons volunteering at Ngarra Christian
College. This Code of Conduct should be read in conjunction with the Code of Conduct Policy.

Norwest Christian College Ltd aims to foster a unified community that encourages and exhibits behaviours and attitudes
based on Christian values. The Lord would have us be “completely humble and gentle; be patient, bearing with one
another in love” and also “make every effort to keep the unity of the Spirit through the bond of peace” (Ephesians 4:2-3).
We are furthermore encouraged to “love your neighbour as yourself” (Matthew 22: 39). Volunteers have certain rights
afforded to them as members of the College community. Similarly, volunteers must also accept the responsibilities that
are part of belonging to our community. Some of these responsibilities are outlined below.

1. VERSION CONTROL

Version Date Notes
1.0 12/12/2015 Policy Ratified
2.0 20/10/2020 e Minor edits.
e Added Version History
2.1 19/11/2020 Amendments approved by Senior Executive Team
2.2 03/03/2022 e Amended to include Ngarra Christian College
e Formatted
2.3 22/03/2022 Amendments approved by the Principal
24 28/8/2025 Addition of the word “Vapes”
2.5 4/11/2025 Addition of ELC and OSCH definitions and operational environment
2.6 16/02/2026 Inclusion of prohibiting hate speech

2. DEFINITIONS

The College/s refers to Norwest Christian College (including ELC and OSHC) and Ngarra Christian
College.

College community refer to the staff, students and parents of both Norwest Christian College (including
ELC and OSHC) and Ngarra Christian College

OSHC refers to Outside School Hours Care located within Norwest Christian College

ELC refers to the Early Learning Centre located within Norwest Christian College

Norwest refers to Norwest Christian College (including ELC and OSHC)

3. OPERATING ENVIRONMENT
This policy is implemented in the following environments of NWCC Ltd:

e Norwest Christian College
e Ngarra Christian College
e ELC

e OSHC

4. GENERAL CONDUCT

Volunteers are expected to complete the required ‘Volunteer Induction’ Program and also to comply with the instructions
of the College staff at all times. Volunteers are also expected to:

4.1. Support the Colleges, their policies, procedures, guidelines and decisions;
4.2. behave professionally and value the professional judgment of College staff;

4.3. demonstrate a considerate, respectful and polite manner towards members of the College and wider
communities;

4.4, demonstrate respect for the Colleges' property and the property of others and maintaining a clean and tidy

workspace;
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4.5. co-operate with one another and College staff;
4.6. be mindful of their duty of care to others;
Volunteers are also expected to:
4.7. conduct themselves in a lawful and ethical manner in all interactions with members of the College community;

4.8. declare any conflict of interest that may arise from other employment or a personal relationship with a student
or a family. Preferential treatment of any kind is prohibited (eg: bias in recording academic or sporting results).

4.9. wear clothing that is well-maintained, ironed and complies with high standards of modesty. The attire must be
suitable for their tasks and keep them as safe as possible.

Volunteers must only use IT on campus for the respective College activities and in accordance with the respective
College’s IT Use Policy. This applies to mobile phones, iPods, iPads, laptop and desktop computers, and other electronic
devices, regardless of ownership.

5. RELATIONSHIPS WITH STUDENTS

Volunteers are expected to:

5.1. support the Colleges’ Christian culture as expressed in their respective Statement of Belief. Volunteers are not
permitted to discuss or promote religious, theological or denominational views with students outside of this
framework.

5.2. maintain professional relationships with students throughout their service. Where a relationship with a student
inhibits a volunteer from doing so the matter should be referred immediately to a staff member.

5.3. refrain from engaging in any personal, including sexual, relationships with students, regardless of parental
permission or consensual age of the student.

5.4. disclose to the College any personal gifts from students and refrain from giving gifts to individual students that
may be seen as favourable treatment.

5.5. refrain from travelling with or transporting students unaccompanied by a staff member without permission
from the Principal or Head of Years.
6. SECURITY AND SAFETY

All volunteers must be sponsored by a member of staff who is responsible for them whilst they are on campus or at a
College event. Prior arrangements must be made with Office Reception for their attendance.

Volunteers must behave in a manner that keeps themselves and others safe. The Colleges require volunteers to observe
security and safety procedures for the protection of all students. This includes:

6.1. reporting issues of safety, risk of harm or inappropriate behaviour to the respective College;
6.2. complying with the instructions of the Colleges’ staff at all times;

6.3. wearing footwear at all times on campus (applies to children also);

6.4. take care when driving on campus and park rear to curb;

6.5. signing in and wearing visitor identification whenever on campus during the school day;

6.6. not approaching the Colleges’ students with the intent of disciplining or chastising them;
6.7. not approaching other families with the intent of managing matters than arise at school;

6.8. only making contact with their child through the respective College office and requiring their child to only make
contact with them with the permission of a member of College staff.

The following items are prohibited on campus and at College events for safety and legal reasons:
6.9. items considered weapons, including knives, boxcutters, firearms and their imitations;
6.10. any graffiti implement including aerosol cans and permanent markers;

6.11. propellants in any form;

6.12. pornography and restricted adult content or other sexual, violent or inappropriate material that is inconsistent
with College values, including hardcopy and electronic versions;

6.13. alcohol, cigarettes, e-cigarettes, vapes or prohibited substances;
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6.14. prescription medications (unless secured to the person at all times).
Volunteers must not serve the Colleges whilst affected by alcohol, prescribed or prohibited substances. Smoking and
vaping is prohibited on the grounds of all NSW schools.
7. PRIVACY, RECORD KEEPING AND DOCUMENTATION
Volunteers are expected to:

7.1. respect the privacy of others and act with discretion at all times (personal information about students, staff or
parents must not be disclosed to others under any circumstances);

7.2. refrain from accessing or destroying the Colleges' records without consent.
7.3. refrain from disclosing any personal information or the Colleges’ documents to others, including students,
parents and any third parties (including written copies and/or oral or electronic translation and communication).
8. HARASSMENT/BULLYING

Bullying, discrimination, and harassment are prohibited in any form, including verbal or physical threats, intimidation and
abuse, or the use of hate speech whether on or off campus, in person, by proxy, or in written, graphic or electronic form,
and whether in a personal or public domain. Staff must directly report known or suspected instances of harassment to
their supervisor.
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