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1. VERSION CONTROL 

2. DEFINITIONS 

Community  includes staff, volunteers, parents and students.  

Parent  includes parents, grandparents and guardians of students, and others who have enrolled 

a student one of the Colleges. The guests of parents are also included in this category. 

Staff  persons in the employ of Norwest Christian College Ltd including casual, part or full time 

teachers, administrative or maintenance staff, professional persons onsite and student 

teachers. 

Student  a person enrolled at one of the Colleges. 

Supervisor the person to whom a staff member directly reports. 

Volunteer  a person who works for one of theColleges in any capacity without payment. 

Norwest refers to Norwest Christian College (including ELC and OSHC) 

Ngarra refers to Ngarra Christian College 

The College/s refers to Norwest Christian College (including ELC and OSHC) and Ngarra Christian 

College. 

College community refers to the staff, students and parents of both Norwest Christian College (including ELC 

and OSHC) and Ngarra Christian College 

ELC refers to the Early Learning Centre located within Norwest Christian College 

OSHC refers to Outside School Hours Care located within Norwest Christian College 

3. OPERATING ENVIRONMENT 

This policy is implemented in the following environments of NWCC Ltd:  

• Norwest Christian College 

• Ngarra Christian College 

• ELC 

• OSHC 

4. CONTEXT 

The Lord would have us be “completely humble and gentle; be patient, bearing with one another in love” and also 

“make every effort to keep the unity of the Spirit through the bond of peace” (Ephesians 4:2-3). We are furthermore 

encouraged to “love your neighbour as yourself” (Matthew 22: 39). Norwest Christian College Ltd values the 

positive contribution of all stakeholders of its community to its life and culture, acknowledging that each person’s 

behaviour affects the individuals around them and the broader community. Negative behaviour can have adverse 

effects on individuals and on the Colleges culture, image and reputation.  

Version Date Notes 

1.0 26 October 2015 Policy Ratified 

2.0 6 October 2020 Minor edits 

2.1 20 October 2020 Added Version History 

2.2 27 October 2020 Added Other Relevant Documents, Guidelines or Programs 

2.3 19 November 2020 Amendments approved by Senior Executive Team 

3.0 25 March 2022 Drafted to include Ngarra Christian College.  

3.1 29 March 2022 Amendments approved by the Principal 

3.2 4 November 2025 Amendments by Principal including the addition of ELC/OSHC 
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5. PURPOSE 

This policy and its associated Codes of Conduct are intended to outline to the College community its expectations 

with regards conduct as required by various legislative, regulatory, and policy frameworks, including those that 

affect the well-being and safety of students. They also seek to protect the Colleges unique culture, applying Biblical 

principles to ethical and professional decisions and actions.  

6. POLICY STATEMENTS 

The behaviour expected by parents, staff, students and the Colleges volunteers is outlined in separate Codes of 

Conduct. These Codes apply to all members of the College community when on campus, at any of the Colleges 

activities, or wearing College-branded attire. Students are also expected to comply with the Code of Conduct when 

en-route to and from the relevent College campus or any of the Colleges activities.  

Executive staff will monitor the conduct of its members, inquire into any behaviours of concern when necessary, 

address any behaviours or attitudes not consistent with the relevant Code of Conduct, and issue consequences as 

required. 

6.1. Commitment  

At enrolment or engagement community members are required to make a commitment to comply with 

all relevant codes of conduct.  

6.1.1. Parents 

The enrolment contract parents sign contains a statement that they agree to comply with the 

Code. 

6.1.2. Staff 

Staff sign an employment contract that includes a commitment to comply with the Code of 

Conduct and recommit each year as part of their Annual Staff Commitment documentation. 

6.1.3. Students 

The enrolment contract parents sign contains a statement that they understand that their child 

is expected to comply with the Code. 

6.1.4. Volunteers 

At the point of engagement as an Approved Volunteer community members are required to 

make a commitment to comply with the Code. 

6.1.5. Social Media/Online 

A separate Social Media guideline exists for the Colleges Social Media/Online presence and 

users state that they agree to comply with this when they join any of the Groups. 

6.2. Typical Breaches  

Where a member of the community becomes aware of another member behaving in a manner contrary 

to the relevant Code of Conduct they should manage the situation in accordance with the Complaints 

and Appeals Policy, unless the behaviour places the person or another member of the College 

community at risk, in which case the behaviour should be stopped as soon as possible with the support 

of a member of staff if necessary. 

The resolution of the matter will then be managed as outlined below. Where the behaviour has caused 

offence to a member of the College community, the offender may be required to restore that 

relationship before the matter is considered resolved. 

6.2.1. Parents 

When the relevent College becomes aware of any parent behaviour contrary to the Parent Code 

of Conduct the relevant Well-Being Supervisor must be informed. The Well-Being Supervisor will 

discuss the matter with the parent in private. In serious cases the support of the Deputy 

Principal will be sought.  

6.2.2. Staff 

Inappropriate staff behaviour will be managed in accordance with the Performance 

Management Policy.  

6.2.3. Students 

Inappropriate student behaviour will be managed in accordance with the Student Behaviour 

Management and Enrolment Policies. 
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6.2.4. Volunteers 

Inappropriate volunteer behaviour is managed using the same procedures as for parents. 

6.2.5. Social Media/Online 

Inappropriate behaviour by a Group member will managed by Group Administrators in 

accordance with the relevant overarching code of conduct with removal from the Group as a 

standard consequence. 

6.3. Serious Breaches 

In the case of a serious breach an incident report may be required in accordance with the Incident 

Reporting Policy. In the rare case where a member of the College community behaves in an unsafe, 

aggressive, threatening or violent manner, the Principal (or nominee) has the legal authority to: 

6.3.1. investigate as a Critical Incident; 

6.3.2. direct the person to immediately leave the campus; 

6.3.3. call the police to remove the person should he/she refuse; 

6.3.4. withdraw future permission (by letter) for the person to enter the grounds without permission 

of the Principal; 

6.3.5. seek further legal avenues; or 

6.3.6. terminate the enrolment of students to separate the family from the College community. 

7. OTHER RELEVANT DOCUMENTS, GUIDELINES OR PROGRAMS 

7.1. Parent Code of Conduct 

7.2. Staff Code of Conduct 

7.3. Volunteer Code of Conduct 

7.4. Student Code of Conduct  

7.5. Social Media Guidelines 

8. DOCUMENT GUARDIAN RESPONSIBILITIES 

8.1. Implementation & Practice 

Responsible for initial implementation of this policy and any version changes, and for ensuring that its 

spirit and content are embedded and maintained in practice. 

8.2. Evaluation & Review 

Responsible for monitoring legislation, regulations and industry best-practice to regularly evaluate this 

policy and its guidelines. They will coordinate a review as necessary or at the date specified. 

8.1. Communication & Training 

Ensures training is provided and relevant elements are communicated to: 

Students each term 

Parents  each year 

Staff  annual and as required 

8.2. Accessibility 

Community Policy and Codes on website and summary on website/Info Guide. 

Staff Policy & Guidelines on Canvas. 

9. REQUIREMENTS, SOURCES, CONSULTATION AND ACKNOWLEDGEMENTS 

NSW Inclosed Lands Protection Act (2001) as amended 

Education and Care Services National Regulations 168 (2)(i)(i) 


