
Facebook Guidelines version: 11/06/2015 
Operational Policy – Communication status: Active 

© NWCC & author: G.Paynter, T.Waller, I.Maynard page 1 of 3 

Facebook Guidelines 
 

 

 

1 GUIDELINES FOR NORWEST CHRISTIAN COLLEGE OFFICIAL PUBLIC FACEBOOK PAGE  

This is the only public Facebook page endorsed by Norwest Christian College. The College does not authorise any other 

pages and does not permit others to contain the College’s name, logo or imagery. 

1.1 Purpose 

The purpose of this page is to promote College culture, activities and events, and recognise the achievements of our 

community. 

1.2 Roles 

Posts can be made by Page Administrators only. All Page Administrators are College staff. The page is open to be viewed 

by the public who are able to like or comment on posts.  

1.3 Nature of Participation 

The comments of staff, students, parents, and other community members who use this page are expected to be 

consistent with College culture and these Guidelines, and to comply with the relevant Code of Conduct which state that 

College community members are expected to:  

 demonstrate a considerate, respectful and polite manner in all communications;  

 respect and value the difference between people, their beliefs, ideas and opinions; 

 support the College, its policies and procedures, as well as its staff and their decisions; and 

 value the professional judgment of College staff. 

Where members of the College community breach one or more of these expectations a member of staff will address the 

matter with them. Users who wish to report a user who they believe is in breach of these expectations should contact 

Page Administrators through a Private Message. 

1.4 Content 

Page content is moderated solely by Page Administrators who reserve the right to remove without notice any content 

deemed to be in breach of these Guidelines. This includes complaints and any content that is illegal, racially vilifying, 

discriminatory, abusive, obscene, fraudulent, defamatory, are potentially misleading or damaging to a person or the 

College’s reputation. It also includes business related content and any content that may break intellectual property laws. 

Members who wish to report any inappropriate content should contact Page Administrators through a Private Message. 

1.5 Making a Comment 

Comments are encouraged where they are directly about the post or a related topic. Comments should be encouraging in 

nature and helpful for the community as a whole. Lengthy discussions about any matter are best held on one of the 

College’s Parents Pages. 

1.6 When Questions Arise 

The College has preferred distribution channels through which it provides detailed information to the College community. 

Details regarding events and activities will be provided via Edumate, Directions and the College website. The answer to 

most questions can be found in the online Information Guide. 

1.7 Feedback & Complaints 

This is a community page and as a community we need to ensure that it reflects our culture and values and brings 

honour and glory to God. The College welcomes both constructive feedback and complaints as we are very committed to 

improving our practice wherever possible and to resolving all matters of dissatisfaction. However, feedback or complaints 

about the page, its content, other persons, or any other matter are not to be entered as comments on this page. Where 

feedback or complaints are about the page, its posts or other users please communicate them via a Private Message to 

Admin or via the ‘Tell us what you think’ tile on the College website. Serious complaints about any matter should be 

communicated by following the processes outlined in the College’s Complaints and Appeals Policy. 

  

http://www.norwest.nsw.edu.au/nwcc-parents/information-guide/codes-conduct/
https://norwest.edumate.net/norwest/web/app.php/login/
http://www.norwest.nsw.edu.au/directions/
http://www.norwest.nsw.edu.au/nwcc-parents/information-guide/
http://www.norwest.nsw.edu.au/feedback/
http://www.norwest.nsw.edu.au/nwcc-parents/information-guide/policies/
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2 GUIDELINES FOR NORWEST CHRISTIAN COLLEGE COMMUNITY FACEBOOK GROUPS 

These guidelines apply to the suite of Community Facebook Groups endorsed by Norwest Christian College and 

administered by its staff. These include the NWCC Community Group, NWCC Resources Buy Swap Sell Group, the NWCC 

ELC Group, the NWCC Primary Group, the NWCC Secondary Group, and groups that specifically cater for Prep-Kindy 

transition and Years 6-7 transition. 

2.1 Purpose 

The purpose of this Group is to nurture a strong sense of community among College parents. 

2.2 Membership 

Only members may view content, make posts and comment on posts. Membership of the College’s Community Facebook 

Groups is solely at the discretion of Group Administration. Those who wish to join may request to become a member of 

the group. Group Administrators will only consider membership of parents and other caregivers of current College 

students that are registered on the College database. It will be assumed that members have read, understood and agreed 

to comply with these Guidelines. An audit will be conducted at the beginning of each school year and members who no 

longer have a child enrolled at the College will be removed.  

2.3 Nature of Participation 

Posts, comments and discussions are only able to be viewed by members. The contributions of members are expected to 

be consistent with College culture and these Guidelines, and to comply with the Parent Code of Conduct which states that 

parents are expected to:  

 demonstrate a considerate, respectful and polite manner in all communications;  

 respect and value the difference between people, their beliefs, ideas and opinions; 

 support the College, its policies and procedures, as well as its staff and their decisions;  

 value the professional judgment of College staff; 

Where individuals breach one or more of these expectations a member of staff will address the matter with them and 

they may forfeit their membership of the group. Members who wish to report another member who they believe is in 

breach of these expectations should contact Group Administrators through a Private Message. 

2.4 Content 

Content is moderated solely by Administrators who reserve the right to remove without notice any content they deem to 

be inappropriate (where a reason is provided Administrators will make reference to the relevant section of these 

guidelines or the Parent Code of Conduct). This includes all complaints and all criticism of the College, its staff and any 

other persons that are more appropriately channelled towards the appropriate staff members. This also includes any 

content that is illegal, racially vilifying, discriminatory, aggressive, abusive, obscene, fraudulent, defamatory, are 

potentially misleading or damaging to a person or the College’s reputation. It also includes business related content, 

spam and any content that may breach intellectual property laws. In the case of the NWCC Resources Group, posts to sell 

items that do not meet College uniform guidelines may be removed for the benefit of all members. Members who wish to 

report any inappropriate content should contact Group Administrators through a Private Message. 

2.5 Names and Photos 

Members may use only the first names and initial of the surname when referring to those within our community in posts 

and comments. Any photos posted must be in keeping with the ethos and values of the College and be kept within the 

confines of the group. Photos where the faces of children can clearly be seen may only be posted with the express 

permission of the parent/guardian of each child who is in the photo. Members are only permitted to tag photos of 

themselves and their children. Members who wish a photo to be removed should contact Group Administrators through 

a Private Message. 

2.6 When Questions Arise 

Whilst the Community Groups are convenient way to ask questions, the College has preferred distribution channels 

through which it provides detailed information to the College community. Details regarding events and activities will be 

provided via Edumate, Directions  and the College website. Answers to most other questions can be found in the online 

Information Guide. Members are encouraged to answer the questions of others by providing a link to the correct 

information or attach similar. 

2.7 Feedback & Complaints 

Community Groups are established for the benefit of all members of the College community. As a community we need to 

ensure that all that takes place in these Groups reflects our culture and values and brings honour and glory to God. The 

College welcomes both constructive feedback and complaints as we are very committed to improving our practice 

http://www.norwest.nsw.edu.au/nwcc-parents/information-guide/codes-conduct/code-conduct-parents/
https://norwest.edumate.net/norwest/web/app.php/login/
http://www.norwest.nsw.edu.au/directions/
http://www.norwest.nsw.edu.au/nwcc-parents/information-guide/
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wherever possible and to resolving all matters of dissatisfaction. However, feedback or complaints about the Group, its 

content, its members, or any other matter are not to be posted or entered as comments. Members are to communicate 

feedback or complaints about the Group, its posts or other members via a Private Message to Admin or via the ‘Tell us 

what you think’ tile on the College website. Serious complaints about any matter should be communicated by following 

the processes outlined in the College’s Complaints and Appeals Policy. 

 

http://www.norwest.nsw.edu.au/feedback/
http://www.norwest.nsw.edu.au/feedback/
http://www.norwest.nsw.edu.au/nwcc-parents/information-guide/policies/

