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1 LESSONS

1.1 Seed Academy Term dates are variable. Terms typically run one week less than the College Term, unless
notified by your Seed tutor.

1.2 Requests for make-up lessons due to student absence must be submitted to Norwest Seed Academy via email at
least three days in advance and are subject to availability. Make-up lessons are not guaranteed.

1.3 Group lessons at Seed Academy are not eligible for make-up lessons or credits. A make-up lesson or credit will
only be provided where Norwest Seed Academy cancels a group lesson, and no alternative arrangement is offered.

1.4 Students from ELC through to Year 6 will be collected from and returned to their class by their Seed Academy tutor.
This time is considered part of the scheduled lesson time. Students in Years 7-12 are responsible for arriving at
their lesson on time. Lessons will not be extended for late arrival, and failure to attend will result in the lesson being
forfeited.

2 BILLING

2.1 Seed Academy programs and lessons are not included in College school fees and incur additional charges.
Payment must be made online by credit or debit card through the Seed Academy Parent Portal.

2.2 The Parent Portal will open during the final two weeks of each school Term for payment of the following Term.
It is the parent/carer’s responsibility to ensure payment is finalised before the advertised closing date.

2.3 Students must have their full Term fees paid in advance before participating in Seed Academy programs. Failure
to pay by the Parent Portal closing date will incur a $100 late payment fee per student and may result in the
student’s enrolment being forfeited.

2.4  Fees will only be prorated for new students who commence after the beginning of the Term. Students with
outstanding fees will not be eligible for re-enrolment until payment has been received.

2.5 GSTis applicable on all fees charged.
3 ENROLMENTS, WITHDRAWAL, CREDITS & REFUNDS

3.1 Seed Academy enrolments automatically roll over from one Term to the next. By enrolling, families are
committing to the full Seed Academy Term and its associated fees. If you do not wish for your child to continue into
the following Term, written notice of withdrawal must be provided by the end of the current Term in accordance
with Clause 3.2.

3.2  Towithdraw, written notice must be emailed to seed@nwcc.nsw.edu.au by the last day of the current school
Term. Payment for the following Term is collected during the final two weeks of the current Term, after which the
Parent Portal closes. If withdrawal notice is not received by the deadline, the student will remain enrolled for the
following Term and the full Seed Academy Term fee plus a $150 late withdrawal fee will apply.

3.3 No refunds or credits will be provided for missed lessons due to holidays, family commitments, appointments or
other activities, except where:

3.3.1 Norwest Seed Academy cancels a lesson, and no make-up lesson is offered.

3.3.2  The Seed lesson coincides with a Norwest Christian College camp or excursion, and the parents have
provided at least 3 days' advance notice to Seed Academy.

3.3.3  Thelesson coincides with a public holiday and no make-up lesson is offered.

3.34 A medical certificate is required for any early withdrawal of enrolment due to injury or medical reasons. A
prorated refund will be given for individual lessons only.

4 FEEDBACK

If you wish to provide feedback or raise a concern, please do so in accordance with the Norwest Christian College
Complaints and Appeals Policy, which can be found on the Norwest Christian College website.
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