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BookMe for Parents



BookMe is an online booking system found on the HubHello platform. It has been
designed in consultation with families and childcare services and aims to provide
families a simpler way to locate and book those last minute once off casual sessions of
care or lock in recurring weekly bookings.

Families can login to HubHello 24/7 to view existing bookings and provided their Child
Care Service or Outside School Hours Care Service has enabled BookMe they can book
and pay for new bookings without the need to contact services during busy business
hours which is often too late.

1. Where do I find BookMe?

Once logged in you will find BookMe by going to your cameo in the top right hand corner
and select BookMe.
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All 'Scheduled’ and ‘Available’ bookings will appear within the BookMe Calendar:

You can change which child bookings you are viewing by clicking on their icon at the top
of the page.
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To book into a session you would click on the particular session, select the children you
are booking for. booking type and then select participate.
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Once you have selected 'participate’ a running overview of the bookings you have
selected will appear to the right of your screen under the heading ‘Bookings'
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Once you are happy with the bookings you have made then select ‘Checkout’

Finito, you're done! )

We also have some guided walkthrough videos that you may find useful, you can find

them here:

OSHC Parents:
https://vimeo.com/698036152?2embedded=true&source=video _title&owner=5522719

CDC Parents:

* Please remember that you should contact your service for additional information and
support for use of the parent portal, the mobile app and all areas of HubHello. If your service
is not sure how to assist, they can contact our support team for further assistance, we do
ask that you don’t call or email HubHello yourself as our team will refer you back to your

service.
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* You can find additional information and support documents by going to support via your
profile including, a guided walkthrough of the parent portal, how to merge your account,
how to add guardian/parent 2 access, how to sign your CWA, how to verify your email and

mobile etc.
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