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MATIONALLY RECOGNISED
TRAINING

Students will develop practical experience
in workplace documentation, professional
communication, and digital tools, while
also learning how to effectively organise
tasks, solve problems, and contribute to
business success. This course is ideal for
those looking to build a career in
administration, HR, marketing, or finance.

CERTIFICATE Il IN COURSE HIGHLIGHTS
BUSINESS - BSB30120 | NATIONALLY RECOGNISED

QUALIFICATION

The BSB30120 Certificate Il in Business equips
students with essential skills for entry-level roles
In administration, customer service, and business
support. This qualification focuses on
communication, teamwork, workplace LEARN ESSENTIAL

technologies, and business operations, providing WORKPLACE SOFTWARE
a strong foundation for future career growth.

HANDS ON TRAINING

o Flexible study options available. DEVELOP SKILLS IN
e 13 units in total: 6 core and 7 elective units.
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