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Accommodation and Welfare Policy

Aim: This policy aims to ensure the welfare and safety of Overseas
Students under the age of 18 years at The Moreton Bay Colleges
(MBCS), including where accommodation services have been
arranged and approved by the Colleges. This policy and associated
procedures apply to all:

o College staff

e Accommodation Providers and others residing in Provider

residences

« Volunteers (other than Accommodation Providers)

o Overseas Students
Purpose
The policy supports the achievement of the Colleges Strategic Plan,
gives effect to directions or advice from the Board of Governors,
manages risks of strategic significance, and demonstrates
compliance with laws, regulations, mandatory government
policies/standards, legal obligations, and/or mandatory professional

standards.
Definitions: « Accommodation Provider: Includes all classifications of
living arrangements arranged and approved by The Moreton
Bay Colleges.

« Homestay Programme: Provides approved accommodation
for Long-Term and Short-Term Students.

o ISSE Programme: International Secondary Student
Exchange Programme.

o Overseas Student: All classifications of international
students in Colleges approved living arrangements.
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Roles,
Responsibilities
and
Accountabilities:

Principal: Ensures the appointment of qualified staff to
manage the Homestay Programme and ISSE Programme,
and oversees the maintenance of the Colleges’ Register of
Approved Accommodation Providers (RAAP).

Head of Secondary School: Acts as the delegated
representative of the Colleges as a registered SEQ, ensures
compliance with National Guidelines, and oversees Host
Family suitability and student placements.

Student Exchange Coordinator: Coordinates ISSE and
Cultural Tour Student registration, visa, orientation, arrival,
and departure procedures.

Director of International: Ensures compliance with the
National Code of Practice for Providers of Education and
Training to Overseas Students, and oversees the screening
and monitoring of Homestay Providers.

International Programme Staff: Manages student arrival,
orientation, and departure procedures, and monitors the
suitability of Homestay Providers.

Accommodation Providers: Comply with the Homestay
Programme and/or Host Family Standards and Terms and
Conditions.

Parents: Comply with the Enrolment Agreement and student
guardian visa conditions.

Monitoring,
Review and
Assurance:

Director of International: Responsible for internal reviews of
the Homestay Programme on a quarterly basis.

Head of Secondary School: Responsible for internal
reviews of all ISSE Programmes and Cultural Tour
Programmes on a quarterly basis.

Principal: Ensures the policy and associated procedures are
reviewed every two years or as required by changes to
legislation, standards, audit, or by direction of the Principal or
the Board of Directors.

Recording and
Reporting:

International Programme Staff: Manage the updating and
maintenance of the Register of Approved Accommodation
Providers.

Director of International: Ensures that student
accommodation is regularly verified and that all relevant
records are maintained in accordance with the MBCS Privacy
Policy.
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Related Commonwealth

Legislation and Education Services for Overseas Students Act 2000 (ESOS Act)
Documentation | Endlish Language Intensive Courses for Overseas Students Standards
2018 (ELICOS)

National Code of Practice for Providers of Education and Training to
Overseas Students 2018 (National Code): Standard 5: Younger Overseas
Students / Standard 6: Student Support

Queensland

Child Protection Act 1999 (CPA)

Education (Accreditation of Non-State Schools) Requlation 2017 (EANSS

Reg)

Education (General Provisions) Act 2006 (EGPA)

Education (Overseas Students) Act 2018 (EOS Act)

Guidelines for the operation of International Secondary Student Exchange
programs (ISSE)

Department of Education (s. 93 EOS Act)

Working with Children (Risk Management and Screening) Act 2000 (WWC
Act)

The Moreton Bay Colleges
Codes of Conduct
e Positive Behaviours Policy

Policies and Procedures

Child Protection Policy

Anti-Bullying Policy

Mental Health Policy

Complaints Procedures Policy

Critical Incident Policy

Privacy Policy

Whistleblower Policy

Student eDevice Policy

Viewing Media Policy check correct name of this policy
Student Accommodation and Welfare Procedure (Homestay)
Student Accommodation and Welfare Procedure (Secondary School
Exchange and Cultural Tours)

Handbooks

MBCS International Handbook

MBBC International Handbook
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https://www.legislation.gov.au/Details/C2018C00210
https://www.legislation.gov.au/Details/F2017L01349
https://www.legislation.gov.au/Details/F2017L01349
https://www.legislation.gov.au/Details/F2017L01182
https://www.legislation.gov.au/Details/F2017L01182
https://internationaleducation.gov.au/Regulatory-Information/Documents/National%20Code%202018%20Factsheets/Standard%205.pdf
https://internationaleducation.gov.au/Regulatory-Information/Documents/National%20Code%202018%20Factsheets/Standard%205.pdf
https://internationaleducation.gov.au/Regulatory-Information/Documents/National%20Code%202018%20Factsheets/Standard%206.pdf
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1999-010
https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2017-0197
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2006-039
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2018-001
https://www.qld.gov.au/__data/assets/pdf_file/0031/48838/national-guidelines-int-sec-student-exchange.pdf
https://www.qld.gov.au/__data/assets/pdf_file/0031/48838/national-guidelines-int-sec-student-exchange.pdf
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2000-060

Moreton Bay College % Moreton Bay Boys' College
Breadth of mind, Depth of heart, Life adventurers. Life achievers.
A ) ="

Accommodation and Welfare Policy

Abbreviations AASES
and Definitions Acceptance Advice for Secondary Exchange Students

Agent

A person (whether within or outside Australia) who represents or acts on
behalf of The Moreton Bay Colleges in dealings with Overseas Students at
the Colleges or intending to study at the Colleges.

CAAW
Confirmation of Appropriate Accommodation and Welfare

CoE
Confirmation of Enrolment

CRICOS

The Commonwealth Register of Institutions and Courses for Overseas
Students (CRICOS) is a register of Australian education providers that
recruit, enrol and teach Overseas Students. Registration on CRICOS allows
the Colleges to offer courses to Long-Term Students.

Critical Incident
Critical incidents are not limited to, but could include:

missing students;

severe verbal or psychological aggression;

death, serious injury or any threat of these;

natural disaster;

issues such as domestic violence, physical, sexual or other abuse;
and

o other non-life-threatening events.

Cultural Tour Programme
A Cultural Tour Programme is a programme without tuition fees of not more
than five weeks that enables under reciprocal arrangements:

e a Cultural Tour Student from The Moreton Bay Colleges’ partner
school to attend The Moreton Bay Colleges on a full-time basis; and

e A MBCS student to attend an overseas partner school on a full-time
basis.

Homestay Programme

The Colleges Homestay Programme provides approved accommodation for
Long-Term and Short-Term Students. The Programme is administered by
The Moreton Bay Colleges.

ISSE Programme

The International Secondary Student Exchange (ISSE) Programme is a
programme without tuition fees of not more than 12 months that enables the
following under reciprocal arrangements:

e a Secondary Exchange Student to attend The Moreton Bay
Colleges on a full-time basis; and

e a MBCS student to attend an overseas secondary school on a full-
time basis.
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The Programme requires Inbound Exchange Students to obtain student
visas.

PRISMS
Provider Registration and International Student Management System.

RAAP

The Colleges maintains a Register of Approved Accommodation Providers
of all volunteers (including staff, current and past parents and community
members) approved by the Colleges to provide accommodation services to
Overseas Students.

Student Protection Officer (SPO)

An appropriate staff member delegated by the Executive Principal to act as
the point of contact for the Colleges community for student protection
concerns. Students may report or seek advice from a SPO if they have
concerns for their or another student’s safety, or to report sexual abuse,
likely sexual abuse, harm or risk of harm to a student or inappropriate
behaviour of a staff member, volunteer or visitor towards a student.

wWwWcCC
Working with Children Check (also known as a Blue Card Check).

6.1 Accommodation Provider Classifications
Accommodation Provider Applicant (Primary and Secondary)

o Primary Applicant is the adult usually responsible for the overall
management of the residence and who will be the main contact
person with the Colleges.

e Secondary Applicant is the second adult in a residence
responsible for shared management of the residence.

Accommodation Provider
An Accommodation Provider includes all classifications of living
arrangements arranged and approved by The Moreton Bay Colleges.

Host Family

A Host Family is a current Moreton Bay Colleges’ family or staff member
who is approved by the Colleges to provide living arrangements for ISSE
Students and Cultural Tour Students as required. Host Families are not
financially reimbursed.

Homestay Provider
A Homestay Provider (who may be nominated by a parent or guardian) is a
person approved by the Colleges to provide living arrangements for Long-
Term or Short-Term Students. Approved Homestay Providers are recorded
on RAAP. Homestay Providers are reimbursed a nominal fee. They are not
employed by MBCS.

6.2 Student Classifications

Cultural Tour Student

A student who is typically aged 12 to 18 years and is attending The Moreton
Bay Colleges as part of a Culture Tour Programme with or without staff from
a The Moreton Bay Colleges partner school. These students are on tourist
or visitor visas.
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Long-Term Student

A student aged 12 to 17 years enrolled at The Moreton Bay Colleges in
Primary or Secondary School at The Moreton Bay Colleges on a student
visa (500 subclass) or another relevant visa. Long-Term Students also
include Non-English-Speaking Background (NESB) students who are
residents or citizens of Australia.

Overseas Student

Overseas Students is an umbrella term which includes all classifications of
international students in Colleges approved living arrangements. Overseas
Students can be formally enrolled at the Colleges or attending the Colleges.

Secondary Exchange Student

A student enrolled in a secondary school participating in an ISSE
Programme provided by an approved Student Exchange Organisation
(SEO).

¢ Inbound Exchange Students are ISSE students attending The
Moreton Bay Colleges from a partner school.

e Outbound Exchange Students are The Moreton Bay Colleges
ISSE students attending a partner school overseas.

Short-Term Student

A Short-Term Student is typically aged nine to 17 years who is attending
The Moreton Bay Colleges in a Study Tour or Study Abroad capacity.
These students are on tourist or visitor visas

Principles and Key Requirements:

This policy has been developed based on the following principles.

The safety and wellbeing of all students is paramount.

All students have a right to be protected from harm and risk of harm.

All students requiring accommodation services are placed in living arrangements which are
safe and adequately meet age and cultural needs.

All approved Accommodation Providers will be screened to determine suitability and eligibility
to work with children.

All approved Accommodation Providers will be monitored to determine ongoing suitability
and eligibility to work with children.

All over 18 years residents in approved accommodation will be screened to determine
suitability and eligibility to work with children.

Overseas Students will be supported in an age and culturally appropriate way both
academically and socially.

Obligations and Responsibiliies

The Moreton Bay Colleges as the registered provider for Overseas Students under the age of 18
years will:

meet Commonwealth and State legal requirements relating to child welfare and protection;
and
ensure that students receive important safety information in an age and culturally appropriate
way.
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The Colleges as the provider of ISSE Programmes will ensure that all legislative obligations and
requirements of the Guidelines for the Operation of International Secondary Student Exchange
Programs are met.

For relevant Long-Term students, the Colleges as the registered provider will issue a Confirmation
of Appropriate Accommodation and Welfare (CAAW) letter together with a Confirmation of Enrolment
(CoE) to the student.

For International Secondary Student Exchange Students, the Colleges will issue an Acceptance
Advice for Secondary Exchange Students (AASES) form required for student visas. The AASES
form details accommodation and welfare arrangements.

The Colleges’ obligations include ensuring that all Overseas Students under the age of 18 years are
provided with age and culturally appropriate information on:

e who to contact in emergency situations, including contact numbers of nominated staff
members or service providers; and

o how to seek assistance and report any incidence or allegations involving actual or alleged
sexual, physical or other abuse.

The Executive Principal of the Colleges will take action under the Critical Incident Management
Policy where required. MBCS will maintain a written record of any critical incident and any action
taken for at least two years after the Overseas Student ceases to be an accepted student under the
ESOS Act.

Principal
The Principal will:

o ensure the appointment of sufficient, suitability qualified staff to manage the Homestay
Programme;

e ensure the appointment of sufficient, suitability qualified staff to coordinate the ISSE and
Cultural Tour Programme;

e ensure that reasonable support to Overseas Students is provided at no additional cost to the
Overseas Student;

o ensure that relevant policies related to student accommodation and welfare and incident
management are developed, implemented and maintained;

¢ ensure the maintenance of Colleges’ RAAP; and

e provide guidance as necessary during internal or external reviews.

Head of Secondary School
The Head of Secondary School will:

e act as the delegated representative of the Colleges as a registered SEO;

e ensure that MBCS meets all obligations and requirements of the National Guidelines for the
Operation of Exchange Programs in Australia;

ensure the screening and ongoing monitoring of Host Family suitability arrangements;
ensure that prospective Host Families are eligible to work with children;

approve, not approve or cancel Host Family applications or approvals as deemed suitable;
approve the selection process for Outbound ISSE and Cultural Tour Students;

ensure all approved Host Families are recorded on the RAAP;

ensure that Host Families receive appropriate induction and orientation;

ensure that appropriate induction, orientation and counselling is provided to Inbound ISSE
Students and Outbound ISSE Students;

e ensure that ISSE Students are placed with compatible Host Families;
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e approve as required any changes to Host Family placement or Homestay Programme
placement where applicable;

e ensure that students have access to an appropriate staff member for support and guidance;
ensure that students have access to an after-hours emergency contact;

o decide to suspend or recommend the cancellation of ISSE or Cultural Tour Student
attendance;

e ensure prompt notification of the Queensland Registration Authority of fundamental changes
to the nature of the programmes being offered;

e ensure notification of the Queensland Registration Authority if students do not take up
placements, leave the programme sooner than expected, or do not depart the destination
country when the programme is complete;

e ensure compliance with the child protection legislation of the State and countries in which
they operate, including meeting all required reporting obligations;

e ensure the return of annual reciprocity forms to the relevant Queensland Registration
Authority;

e ensure that all staff, both paid and volunteer, are aware of the requirements under the
National Guidelines; and

e establish a quarterly review process and report to the Principal.

Student Exchange Coordinator

The Student Exchange Coordinator will:

e report any changes to ISSE Programmes to the delegated representative of the SEO;

e help ensure that MBCS meets all obligations and requirements of the National Guidelines for
the Operation of Exchange Programs in Australia;

e coordinate ISSE and Cultural Tour Student registration, visa, orientation, arrival and
departure procedures;

e coordinate the selection and screening process for Host Family applicants;

e coordinate ongoing monitoring of the suitability and eligibility of Host Families;

coordinate the updating and maintenance of the Register of Approved Accommodation

Providers;

coordinate the age and cultural compatibility of ISSE and Cultural Tour Student placements;

address and resolve Host Families issues such as behaviour;

address and resolve ISSE and Cultural Tour Student welfare issues such as mental health;

coordinate changes of ISSE and Cultural Tour Student placements;

coordinate ISSE and Cultural Tour Student complaints in regard to alleged harm;

coordinate the Outbound ISSE and Cultural Tour Programme; and

undertake a quarterly review process and report to the Head of Secondary School.

Director of International

The Director of International will:

e ensure that the Colleges meets all obligations and requirements of the National Code of
Practice for Providers of Education and Training to Overseas Students 2018:
- Standard 5: Younger Overseas Students; and
- Standard 6: Student Support Services.

e ensure that prospective Homestay Providers are adequately screened for suitability and
eligibility to work with children;

e ensure the ongoing monitoring of Homestay arrangements;
approve, not approve or cancel Homestay Provider expressions of interest or approvals as
required;

e ensure all approved Homestay Providers are recorded on the RAAP;
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e ensure that appropriate induction and orientation is provided to:
- Homestay Providers upon commencement and annually; and
- incoming students upon arrival.
ensure that appropriate collection arrangements are in place;
ensure that students are placed with compatible Homestay Providers;
approve as required any changes to Long-Term Student placements;
ensure that students have access to an appropriate staff member for support and guidance;
ensure that students have access to an after-hours emergency contact;
decide if the Colleges no longer approves the accommodation and/or welfare arrangements
previously approved for students;
e decide to suspend or cancel student enrolment with, if required, the Head of Secondary
School; and
e establish a quarterly review process and report to the Principal, MBCS.

International Programme Staff

The International Programme Staff of The Moreton Bay Colleges will:

manage student arrival and orientation procedures;

manage student departure procedures;

manage the selection process for Homestay Providers;

manage ongoing monitoring of the suitability of Homestay Providers;

manage the updating and maintenance of the Register of Approved Accommodation
Providers;

manage the age and cultural compatibility of Long-Term and Short-Term Student
placements;

address and resolve Homestay issues such as behaviour;

address and resolve student welfare issues such as mental health;

approve changes of Short-Term Student placements; and

manage student complaints regarding alleged harm or inappropriate behaviour.

Accommodation Provider
Accommodation Providers will:
e comply with the Homestay Programme and/or Host Family Standards; and

e comply with the Homestay Programme Terms and Conditions and/or Host Family Terms and
Conditions.

Parent Responsibilities
Parents will:

e comply with the Enrolment Agreement;
e comply with student guardian visa conditions; and
e comply with the relevant School’'s Handbook.

Overseas Student
Overseas Students will:

comply with the Positive Behaviours Policy;

comply with the student visa conditions (if applicable);

comply with the Enrolment Agreement (if applicable);

comply with the relevant School’s Handbook;

comply with all reasonable conditions set by Accommodation Providers; and
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e discuss any concerns relating to safety and welfare with the nominated MBCS staff member.

Welfare and Support

The Colleges will take all practical steps to ensure that Overseas Students requiring accommodation
arranged by MBCS have adequate study and living arrangements that are safe and adequately meet
student needs.

The Colleges will:

e ensure rigorous screening, selection, approval and ongoing monitoring of Accommodation
Providers;
e ensure student accommodation is regularly verified to determine that accommodation
remains appropriate to student age and physical requirements;
e as soon as practicable notify the police and any other relevant agencies if unable to contact
an Overseas Student and there are concerns about their welfare;
e report through PRISMS if the Colleges are no longer able to take responsibility for a Long-
Term Student’s welfare;
o make all efforts to contact parents or legal guardians immediately if the Colleges can no
longer approve student welfare;
e provide access to relevant information and an orientation programme that is age and
culturally appropriate addressing, but not limited to:
o living and studying in Australia; and
o personal and property safety at MBCS and while living in Australia.
e provide students with access to reasonable academic and counselling support at no
additional cost;
o ensure there is sufficient staff (in addition to academic staff) to support and advise Overseas
Students seeking assistance; and
¢ have a Critical Incident Management Policy.

Acceptance of Welfare

The Moreton Bay Colleges does not take over legal responsibility for Overseas Students. Legal
responsibility always remains with the parent or the person who has custody of the student.

Termination of Welfare (Notice of intention to report Long-Term students)
Circumstances for which Notice is not required

The Colleges is not required to provide students with a ‘notice of intention to report’ or access to the
Colleges internal complaints process if a student’s health or wellbeing is likely to be at risk, or the
wellbeing of others is likely to be at risk. The Colleges will keep records of evidence to support
decisions of this nature.

Examples include, but are not limited to, when a Long-Term student:

e refuses to maintain approved care arrangements after attempts by the Colleges to assist
the student in maintaining arrangements;

e is missing and cannot be found or contacted even after the Colleges Critical Incident
Management Plan has been implemented;

e has medical concerns, severe depression or psychological issues which lead the Colleges
to fear for the student’s wellbeing;

e has engaged or threatens to engage in behaviour that is reasonably believed to endanger
the Long-Term Student or others; and

e s at risk of committing a criminal offence.
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The Moreton Bay Colleges will report these situations within 24 hours using the ‘Non-Approval of
Appropriate Accommodation/Welfare Arrangements ‘letter through PRISMS. The Colleges will make
all reasonable efforts to contact parents or legal custodians as soon as possible.

The Colleges will endeavour to ensure that once a CoE is cancelled, deferred or suspended the
student returns to his/her home country safely.

Circumstances for which Notice is required

The Colleges are required to provide students with a ‘notice of intention to report’ and access to the
Colleges’ internal complaints process if the Colleges plans to cancel or suspend accommodation
and welfare arrangements in different circumstances to the above.

The Moreton Bay Colleges will continue to check the suitability of care arrangements until:

e alternative welfare arrangements have been approved by another registered provider
(student transfers);

e the Long-Term Student has been nominated a guardian approved by the Department of
Home Affairs and proof of approval has been provided to the Colleges;

o the Long-Term Student leaves Australia;

Once a Long-Term Student turns 18 years of age the Colleges are no longer responsible for
accommodation and welfare arrangements.

Student Pre and Post Arrival
Homestay Programme

A CAAW letter and CoE is created in accordance with the relevant legislative requirements when
the Colleges accepts responsibility for the welfare arrangements of Long-Term Students.

ISSE and Cultural Tour Programme

An AASES letter is created in accordance with the relevant legislative requirements when the
Colleges accepts responsibility for the welfare arrangements of an ISSE Student.

For Cultural Tour Students, the same information as in the AASES is provided to the partner school
although not required for visa purposes.

Arrival of Long-Term Students

The Moreton Bay Colleges are responsible for ensuring the safety and welfare of unaccompanied
Long-Term Students as soon as they arrive in Australia. Long-Term Students must arrive at either
the Brisbane or Gold Coast airports. Students will be transported directly to their allocated
Accommodation Provider.

Airport collection

The Moreton Bay Colleges will ensure that appropriate collection and transport arrangements are
made for each student arrival. This may include, but not be limited to:

o allocated Homestay Providers;
e relevant Agents; or
e MBCS approved commercial transfer / transport service.

Gap Between Arrival and Orientation
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The Moreton Bay Colleges will ensure that students receive age and culturally appropriate
information regarding safety and welfare for the time between arrival in Brisbane and orientation and
commencement at the Colleges.

Arrival of Short-Term Students

The first onshore point of contact for Short-Term Students will be either at the Brisbane or Gold
Coast airports, or at the Colleges campus. The Colleges are responsible for the safety and welfare
of Short-Term Students at the commencement of the first paid service.

Airport collection

The Moreton Bay Colleges will ensure that appropriate collection and transport arrangements are
made for each student group arrival. This may include, but not be limited to:

allocated Homestay Providers;

relevant Agents;

originating school arrangement; or

MBCS approved commercial transfer / transport service.

Arrival of ISSE and Cultural Tour Students

The Colleges are responsible for ensuring the safety and welfare of unaccompanied ISSE and
Cultural Tour Students as soon as they arrive in Australia. Students must arrive at either the Brisbane
or Gold Coast airports. Students will be transported either directly to the school or to the allocated
Host Family.

Airport collection

The Colleges will ensure that appropriate collection and transport arrangements are made for each
student arrival. This may include, but not be limited to:

o the Overseas Student Exchange Coordinator or approved MBCS staff member;
o the allocated Host Family; or
e MBCS approved commercial transfer / transport service.

Orientation of Overseas Students

Overseas Students will be provided with an orientation to the relevant accommodation programme
and to the Colleges. The orientation will be provided in an age and culturally appropriate way and
will include both written information and a verbal briefing. The orientation will include, but is not
limited to:

contacts for emergency situations (including after-hours);

how to report incidents or allegations of sexual, physical or other abuse;

information on seeking assistance in the event of student illness or injury;

how to report complaints, and

rules and responsibilities at MBCS and in Accommodation Provider accommodation.

Refer to the relevant Student Accommodation and Welfare Procedure for additional information.
Accommodation

All Accommodation Providers and other persons (18 years and older) residing in households are
assessed for suitability and eligibility to work with children. Each Homestay residence will be
physically verified and assessed to ensure a safe living environment that adequately meets the
needs of a student.
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Accommodation Providers are required to provide a safe, caring and nurturing environment for any
student accessing accommodation services within their home.

Students will not be placed with an Accommodation Provider until the Provider has been formally
approved and recorded on the RAAP.

Host Families do receive payment of board or a subsidy of any kind without the approval of the
Queensland Registration Authority. Homestay Providers and reimbursed a nominal fee.

The Moreton Bay Colleges will maintain approval of Long-Term Student accommodation and care
arrangements until:

¢ a student completes the course and departs Australia;
a student turns 18 years of age;

e any appeals process in relation to the Colleges’ intentions to cancel a student’s enrolment
has been finalised (including suspensions, cancellations, course progress and attendance);
a student has alternative welfare arrangements approved by another registered provider;

e a parent or nominated relative approved by the Department of Home Affairs assumes care
of a student; or

¢ the Colleges has notified the Department of Home Affairs that it is no longer able to approve
a student’s welfare arrangements and has taken the required action after not being able to
contact a student.

The Moreton Bay Colleges will maintain approval of Short-Term Student accommodation and care
arrangements until Programme completion and/or departure from the Colleges.

The Moreton Bay Colleges will maintain approval of Inbound ISSE Students and Cultural Tour
Student accommodation and care arrangements until Programme completion and/or departure from
the Colleges.

The Moreton Bay Colleges will maintain approval of ISSE Outbound Students and Cultural Tour
Student accommodation and care arrangements until Programme completion and/or departure from
the partner school.

Accommodation Provider Engagement

Selection
All Accommodation Provider applicants will complete and submit an Expression of Interest (EOI)
form. This will determine applicant progression to the screening phase of the selection process.

Accommodation Provider applicants must:

be 25 years or older;

be permanent residents or Australian citizens;

be of good character;

speak English; and

hold an Open ‘C’ class Driver’s Licence (Queensland).

In addition, and if relevant, Accommodation Providers must have a current Queensland Pool Safety
Certificate.

Single Accommodation Provider Applicants

Expressions of Interest forms received from a single applicant (i.e. no partner) will be managed and
considered in the following manner.
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¢ Single applicants with children living in the household will be assessed and considered as
per the process outlined in this policy.
¢ Single applicants without children living in the household will be assessed as per the process
outlined in this policy and in addition will undergo a secondary review by The Moreton Bay
Colleges senior staff member other than the representative who completed the initial
assessment process.

Screening

Accommaodation Provider applicants and their residence will be thoroughly screened and carefully
assessed to determine suitability and eligibility to work with children, i.e. to be responsible for living
arrangements of Overseas Students.

Student or family nominated Homestay applicants will undergo the same screening process as
Accommodation Providers.

The screening process includes, but is not limited to;

Suitability Declarations (all permanent residence members 18 years and older);

Referee checks for each applicant followed up by a telephone interview;

Self-assessments of risk in applicant households;

Interview: face-to-face interviews of all permanent residence members 18 years and older;
Physical residence verifications and assessments determining the suitability of physical
residences and the general living arrangements of households; and

Working with Children Checks

aorON=

o

Additional checks

From time to time additional information may be requested from applicants by the Colleges to assist
in determining suitability of applicants or other household members.

The Colleges may on occasions also request consent from applicants or other adult household
members for National Police or traffic history checks to further assist in determining suitability. The
cost of these checks if requested will be at the expense of MBCS.

If requested and not provided or consented to, applicants will be determined as ‘Not approved’ and
advised accordingly.

The relevant Manager or Coordinator will also check if Colleges’ senior management have access
to additional information about an applicant which should be considered in the selection process.

Approval
All Accommodation Provider applicants will be assessed and determined as approved or not
approved based on all available information obtained throughout the screening process.

Final approval of Accommodation Providers will be made at the relevant senior level:

e Homestay Programme — Director of International

e |SSE and Cultural Tour Programme — Head of Secondary School
An approved decision will result in applicants becoming Accommodation Providers registered on the
RAAP, pending attendance at the Programme induction.

A not approval decision will generally be final, unless applicants provide additional information in
writing. Additional information will be assessed by the relevant programme. Any reversal of the
original not approval decision will be approved by the Principal.

All applicants will be advised in writing of the outcome of their Expression of Interest and the
application process.
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Acceptance of Engagement

Accommodation Providers accept the conditions of the relevant Programme’s Terms and Conditions
upon signing.

Induction
Primary and Secondary Accommodation applicants are required to attend an initial Homestay
Information Session as offered by the Colleges prior to receiving placement of students.

The induction will include, but is not limited to the following information:

MBCS ethos and values

Duty of care

Student protection

Student wellbeing

Student academic requirements
Cultural considerations and adjustments
Insurance

Programme welcome information

Student Placement

The Colleges will always consider compatibility when allocating a student to an Accommodation
Provider. The Colleges will endeavour to ensure that only two Overseas Students from MBCS or any
other institution are accommodated with a MBCS Accommodation Provider at any one time.

The Colleges may, at its discretion, approve additional students being placed with Accommodation
Providers on a case by case basis. Such decisions would be the exception and only considered for
urgent or short-term placements.

Long-Term Students accommodated in the Homestay Programme will be placed in single or double
Homestay placements. Placement of additional students may be approved on a case by case basis
by the relevant Manager.

Short-Term Students accommodated in the Homestay Programme will typically be placed in double
placements where ever possible. Consideration will be given to specific requests made by an
Overseas Student and/or their family for a single student placement. Placements of this nature will
be approved by the Director of International.

Overseas Students will only be accommodated with a single (no children living in the household)
approved Accommodation Provider with parental or guardian and student consent which has been
provided in writing in advance.

Emergency Student Relocations

Emergency situations and critical incidents are exceptional circumstances that require an Overseas
Student to relocate accommodation placement. The Colleges will be responsible for relocating
students to suitable temporary accommodation.

The Moreton Bay Colleges will find permanent accommodation for relocated Overseas Students
from relevant Providers on the RAAP as soon as possible.

The Colleges must notify the Queensland Registration Authority and relevant parents/guardians of
any ISSE Student relocations due to exceptional circumstances as soon as practical within five
working days.

Student Relocation Requests

The Moreton Bay Colleges will consider student requests to change Homestay Provider. Students
must complete the necessary process and forms for the Director of International to consider.
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ISSE and Cultural Tour Students may request a change of Host Family. Unless urgent, requests will
be made to the Student Exchange Coordinator who will review the request. Changes will be made
on the approval of the Head of Secondary School. The Queensland Registration Authority will be
notified prior to any changes unless there are exceptional circumstances.

Accommodation Provider Monitoring

The Colleges will monitor the suitability of ISSE and Cultural Tour Student placement at least once
a month. The Colleges will physically verify at least once every 12 months, residences of Host
Families who wish to remain on the RAAP for future ISSE and Cultural Tour Programmes.

The Moreton Bay Colleges will verify the suitability of Long-Term or Short-Term Student placements
within one week of placement through, but not limited to:

e student interviews/surveys;
e a physical verification of the residence; or
¢ phone calls to both Homestay Providers and students.

The Moreton Bay Colleges will biannually verify the suitability of households when Homestay
Providers wish to remain on the RAAP for future Long-Term or Short-Term Students. Homestay
Providers with students must have households verified biannually. The Moreton Bay Colleges will
manage ongoing verifications through, but not limited to:

e physical site visits;
o Homestay Provider survey; or
o student interview/surveys.

Relevant staff from The Moreton Bay Colleges will monitor Blue Card (WWCC) expiry dates of
Accommodation Providers and other adults residing in the residence.

All relevant correspondence from Blue Card Services will be immediately actioned as appropriate.

Advice relating to negative notices or suspended Blue Cards will immediately be actioned by the
relevant Head (International Operations / Secondary School). In such situations, student/s will need
to be immediately moved and relocated with another Approved Accommodation Provider.

Exiting an Accommodation Programme

Providers wishing to withdraw from either the Host Family or Homestay Programme can do so at
any time by providing 14 days written notice if not currently hosting students. Accommodation
Providers currently hosting students need to provide 28 days written notice.

Should an Accommodation Provider be inactive for 12 months or longer, the Provider will need to
complete the Expression of Interest process again as a new applicant.

Confidentiality of Information

Accommodation Provider and Overseas Student personal information is collected and, at times,
shared with relevant parties to enable the Colleges and others providing a service (including
volunteers) to the Colleges to work together. This may involve relevant parties in Australia and
overseas.

All information obtained throughout the screening and application process will be confidentially
maintained and only considered as part of the Accommodation Provider selection process.

Personal and sensitive information obtained is maintained in accordance with the MBCS Privacy
Policy.
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Complaints

All complaints excluding matters of a student protection nature should be managed in accordance
with the MBCS Complaints Procedures Policy.

Compliance and Review

The Moreton Bay Colleges requires compliance with this policy and associated procedures. To
facilitate this compliance, review and auditing procedures will be implemented with written reporting
as outlined in this policy.

The Director of International is responsible for internal reviews of the Homestay Programme on a
quarterly (each term) basis to be reported to the Principal.

The Head of Secondary School is responsible for an internal review of all ISSE Programmes and
Cultural Tour Programmes on a quarterly (each term) basis to be reported to the Principal.

The Moreton Bay Colleges are responsible to ensure that this policy and associated procedures is
reviewed two years from the effective date, or as required by changes to legislation, standards, audit,
or by direction of the Principal of the Board of Directors.

The Moreton Bay Colleges will facilitate an external review on a three-year cycle of all policy related
student accommodation, welfare and support practices and processes, or as determined by the
Principal and/or the Board of Directors.

Appendices

A. Homestay Programme Standards

B. Host Family Standards

C. Homestay Programme Terms and Conditions
D. Host Family Terms and Conditions
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