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Grievance Policy (Student)

Policy Statement

Loreto College Ballarat is committed to ensuring a safe and healthy environment characterised by
acceptance and support; and which also respects differing learning styles and celebrates student
flourishing.

This commitment involves ensuring students have access to processes that allow for grievances to be
managed appropriately, promptly, fairly and with sensitivity. In doing so, we seek to ensure that our
students feel empowered, supported and heard especially when raising complaints and concerns.

This policy recognises that students may have grievances not only with their peers, but also, at times,
may feel they have been treated unfairly or unjustly by adults within the school. It affirms the
importance of acknowledging these experiences as valid and worthy of careful consideration. The
policy emphasises the importance of students having agency to express themselves through a clear
and supportive complaints process, enabling their concerns to be heard.

Loreto College Ballarat takes all complaints and concerns received from students seriously. Consistent
with this commitment, this policy outlines the College’s approach to addressing student grievances.

Context

In practice, students should raise any grievances with a classroom teacher or any other member of
staff they feel comfortable speaking with, including:

¢ Mentor Teachers

¢ Classroom Teachers

e Learning Diversity Teachers

e Year Level Coordinators

¢ Child Safety Officers

¢ College Counsellors

¢ Directors of Year Levels

¢ First Nation Education Support Officer

If the concern is about student safety and wellbeing, and student/s are not comfortable speaking with
the staff referred to above, an alternate could be talking to one of the student leaders of your year level
about concerns and any suggestions for resolving it.

The College’s focus will be on understanding the nature of the problem raised, the people involved, and
the options available to resolve the grievance. Staff and volunteers must also be attuned to the signs of
harm and facilitate child-friendly ways for children and students to express their

views, participate in decision-making and raise their concerns.

If the concern is about a member of the School Leadership Team, contact the Principal.



The guiding principles in the Grievance Policy (Student) apply to students who raise a grievance with
another student or an adult who works at the school or is in the school community. In this regard,
students can expect to:

¢ be treated with courtesy and respect

o talk about their grievance in confidence with a member of staff and be reminded that speaking
up is the right thing to do (this is not dobbing)

¢ have the complaint taken seriously, considered impartially, and dealt with on the merits
e be supported by their chosen support person and staff involved in the grievance process
¢ not be victimised, or subjected to reprisal, for raising grievances.

If the grievance raised is about an adult harming a student, then the College is required by law to follow
mandatory reporting.

The College will support students when raising a grievance, to do the following:

* Raise grievances in accordance with this policy, and as soon as possible after the issue has
occurred.

e Be open and honest when raising a grievance.

* Advise an appropriate member of staff if they have any further concerns about the grievance or
feel that they are being treated differently for raising a grievance.

¢ Be understanding and accepting of any outcome reached, being mindful that the College must
sometimes manage the interests of a number of students and other individuals when making
decisions and may be privy to confidential information not known to the person raising the
grievance. Please note that the processes outlined in this policy are intended to be conciliatory,
non-adversarial and non-legal.

Scope

This policy applies to all students at the College.

Note: The School’s Grievance Policy (Community) has detailed information about how members of the
school community can raise and resolve grievances.

Legislative Context

Child Wellbeing and Safety Act 2005
Ministerial Order 1359

Definitions specific to this policy

TERM DEFINITION

COMPLAINT A complaint is when a student expresses dissatisfaction or concern
about an experience, decision, behaviour, or situation at school that
they feel is unfair, upsetting, or not working well. Complaints are often
about a specific incident and are typically raised in the moment or as
soon after it occurs, with the aim of resolving the issue quickly and
informally where possible.

CONCERN A concern is when a student feels worried, uneasy, or uncomfortable
about a situation, behaviour, or experience at school. It may be less
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serious or less clearly defined that a complaint or grievance and can
arise when something does not feel right or safe. Raising a concern
allow the issue to be acknowledged early, supported, and addressed
before it escalates.

GRIEVANCE A grievance is a more serious or ongoing concern that a student raises
when they believe that they have been treated unfairly, harmed, or
disadvantaged, and the issue has not been resolved through initial
attempts. Grievances may involve repeated incidents, more complex
situations, or matters that require a formal process to investigate and

address.
MEDIATION Mediation as a process where an impartial third party (the mediator)
helps disputing people work out a mutually acceptable solution.
RESTORATIVE Restorative conversations focus on building, maintaining and restoring
CONVERSATIONS positive relationships, particularly when incidents that involve

interpersonal conflict or wrongdoing occur.

STAFF An individual working in a school environment who is:

o Directly engaged (volunteers) or employed by the School;
e A contracted service provider engaged by the School;
e Alabour hire worker.

STUDENT A person who is enrolled at or attends the School.

Supporting Documents

¢ Grievance Policy (Community)

e Grievance Policy (Staff)

¢ Bullying Prevention (inc. Cyber-bullying) [Students] Policy

¢ Whistleblower Policy & Procedures

* Positive Behaviour Policy and Procedures

e PROTECT lIdentifying & Responding to Abuse - Reporting Obligations Policy
e PROTECT Reportable Conduct Scheme Policy

e PROTECT Identifying and Responding to Student Sexual Offending

Forms and Templates

e Student Guide to raising Grievances (secondary)

e ‘Let’'s Talk’ poster
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