
 
 

 

 

Digital Device Agreement 
Loreto College is committed to providing every student with engaging, challenging and relevant 
learning experiences. We understand that everyone learns in different ways, and that technology plays 
a big part in how we learn, create and share ideas.  

Every student at Loreto College will use a digital device (laptop) as part of their learning. Your laptop 
gives you the tools to research, collaborate, and manage your schoolwork effectively and responsibly.  

Laptop provision and ownership  
Laptops are provided to students through a managed plan that includes repair, 
warranty, replacement and eventual ownership.  

• The laptop remains the property of Loreto College Ballarat throughout the three-year 
agreement.  

• At the end of the three years, ownership of the laptop will be transferred to your family.  

• If you leave the College before the end of the agreement, the laptop (and all accessories) must 
be returned in good condition, on agreement and with the approval of the Director of ICT the 
laptop may be offered for purchase.  

• Any damage may result in additional charges.  

If a device is lost of stolen 
If your laptop or accessories are lost or stolen, a replacement will be issued as soon as possible to 
minimise disruption to your learning.  

Your family will be responsible for covering the full replacement cost of the device if it is lost or stolen, 
which will be charged at the current replacement value. Please report any loss or theft to the IT Service 
Desk immediately.  

Student responsibilities  
All students must follow the Loreto College Acceptable Use Policy for Computers and Online 
Services (see the Student Handbook). This includes being respectful online and using digital tools 
safely and responsibly.  

Laptop Care and Use  
You are responsible for the basic care and maintenance of your laptop. It must be kept in good working 
condition and used within the College’s setup and policies.  

If your laptop isn’t working properly, it may be restored to the standard Loreto setup. The College 
reserves the right to recall or restrict use of the laptop at any time.  
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To keep your laptop safe and ready for learning:  

• Charge it fully at home each night.  

• Always transport it the College-provided laptop bag.  

• Use the laptop bag when moving between classes.  

• Never leave it unattended in unlocked areas or classrooms.  

• Store it safely when not in use.  

• Keep it away from food, drinks, and chemicals.  

• Clean it carefully following the manufacturer’s guidelines.  

• Only use software installed by the College.  

• Never access or attempt to access, illegal, pirated, or inappropriate material.  

• Do not open the case or add hardware without written permission from the College.  

• Take care to avoid malware and report any issues to IT.  

• Do not circumvent any controls or restrictions that the school has put on the device   

• Report any loss, theft, or damage immediately to the IT Service Desk.  

Data backup and storage  
You are responsible for regularly backing up and verifying your backup.  

• The College provides secure online storage for students to upload and save their files.  

• You must upload schoolwork and important documents to this secure location regularly.  

• Laptop drives are not considered permanent storage. If files are lost and not backed up, the 
College is not responsible for recovering them.  

Unauthorised Devices 
• You must not access or attempt to access Loreto systems using any method not approved by 

the college 

Warranty, repairs and accident insurance  
Your laptop is covered by a three-year warranty for parts and labour, and by Accidental Damage 
Insurance.  

The insurance covers accidental damage but does not cover damage caused by pets, animals, 
natural disasters or intentional damage   

A claim form will need to be completed for accidental damage, and a $150 excess may apply.  

If damage is found to be non-accidental, parents may be charged the full repair cost, and a minimum 
service fee of $150.  

Damage to laptops must be reported when you become aware of it, and any member of Loreto’s staff 
may request you to take your laptop to IT Service Desk for assessment and is mandatory  
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Any damage to a laptop that presents a safety risk to either student or staff must 
be immediately returned to IT Service Desk for repair, this includes but is not limited to shattered 
screens or damaged power cables  

Loan laptops will be provided when possible while your laptop is being repaired.  

All repairs and warranty claims must go through the College IT Service Desk.   

Devices must not be repaired by a 3rd party as it invalidates the devices warranty and 
insurance. If this occurs, you will be responsible for the full replacement cost of the device   

The Agreement 
By accepting the ICT Agreement during enrolment (and each year through PAM), you acknowledge 
that you have read and understood the Digital Device Agreement, and agree to the following:  

• The laptop remains the property of Loreto College Ballarat for the duration of the three-year 
period.  

• The laptop must be returned to the College within 24 hours of a written request from 
the Principal or their delegate.  

• You and your family understand the responsibilities and expectations outlined in this 
agreement.  

• This agreement may be updated throughout the year. You will be notified of any significant 
changes.  

• A link of this agreement is displayed each time you log in to a Loreto College computer.  

Any queries relating to the Digital Device Agreement can be directed to Stuart Campbell, Director of 
ICT, helpdesk@loreto.vic.edu.au on 5329 6100. 
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