
IPSWICH GRAMMAR SCHOOL

DOWNLOADING AND USING  
THE SCHOOLBOX APP
1. SEARCH AND DOWNLOAD
Search for Ipswich Grammar School on the Apple App Store or Google Play and download the 
School App.

2. STAY CONNECTED
Once you have downloaded the App, open it, use your IGS login details and you will be able 
to receive important updates from Ipswich Grammar School.

3. TAKE THE TOUR
Open the App and get to know each feature by taping the tiles on your dashboard.

4. MANAGE YOUR NOTIFICATIONS
To ensure that you only receive the information relevant to you, you can change your settings. 
Tap ‘Settings’ and then ‘Notification settings’, and make your selection/s. You can change your 
settings at anytime.

• News
• Calendar
• Newsletters
• My Groups

• Parent Lounge
• Timetable
• Due Work
• Absentees

• Contacts
• Website
• Links
• Settings
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Installing the IGS Mobile App 
Search for the IGS app on either the Google Play Store (Android devices) or on the 
App Store (Apple Devices) 

  

Play Store (Android) 

App Store (Apple) 



Signing in 
Sign-in with the Parent code and Password you have been emailed. 
e.g. 
  
Username: p12345678 
Password: 150AF123 

  



Navigating the App 
News: 

The ‘News’ section will show general school news and news for the groups you are a 
member of (E.g. Rugby, Debating, Music) 

Calendar: 

The ‘Calendar’ will display upcoming school events such as Cross-country, student 
free days, exam blocks etc. 

Newsletters: 

The Newsletters section allows parents to access currently and previous Grammar 
Word newsletters. 

My Groups: 

The ‘My Groups’ section allows for easy access to groups you are a member of and 
the ability to join groups you would like to be. 

Parent Lounge: 
The Parent Lounge Portal provides parents with  
the ability to view current and previous academic  
reports, make changes to address and contact 
information, view medical details as well as  
authorise excursions.  

Timetable: 

This will show your sons timetable. 

Due Work: 
Will display your sons currently due and  
upcoming due work. 

Absentees: 
The ‘Absentees’ section allows parents to report  
and provide details about their sons’ absence 
 from school.  

Contacts: 
Parents can find important contact details for  
various departments including Student Services,  
Admissions Office and the Accounts Department. 



Logging in to Schoolbox 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 Using your web browser, navigate to 
https://my.ipswichgrammar.com 

Login with the unique 
username and password 
that has been provided to 
you. 
 
 e.g. 
 Username:   p12345678 
 Password:   150AF123 



Navigating the Homepage Dashboard 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Side Menu: 
Useful quick access 

links to key items 
such as extra-

curricular activities 
and support services 

School Calendar: 
Includes all school related events and 
assessment due dates 

School Notices/News Items: 
Parent notifications for events and 

news items. 

My Students: 
This includes your son’s timetable, 

assessment calendar and work due 
for submission via Schoolbox. 



Accessing Extra-Curricular Information  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Sports News and Resources: 
Access to all individual sports groups which 
provide news updates, sports fixtures and 
photo galleries 

Music Ensemble News: 
Includes access to individual ensemble 
groups with the latest news, photos and 
upcoming events 



Using the Calendar 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Calendar Filters: 
Filter your calendar by Groups, Events or by 

Campus 

View Calendar Event Details: 
Click on a specific event to see full details of 

the event 



Managing Groups 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Manage/Join Groups: 
On the left-hand side select 
the Manage Groups item as 

shown below 
 Select Groups to Join: 

Select your required group(s) and 
select “Join Selected Groups”. Free 
Access groups mean that you will 
immediately be granted access to this 
group. Other groups will require 
moderator approval. My Groups: 

You then find your selected 
groups on the left-hand side 

under My Groups. 
 



Customising your Notification Settings 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Profile Dropdown: 
To access your notification settings, select 
the drop-down arrow next to your profile 
picture 
 

Settings: 
Select Settings to access the 

Message Settings 
Customisation panel 

 

Choose your options: 
Select the mobile phone to enable push notifications 
via the IGS Mobile App or select the email icon to 
receive email alerts 
 



Navigating Parent Lounge 
 

As mentioned earlier Parent Lounge is accessed from the left-side menu within Schoolbox.  

Once you have opened Parent Lounge, you can view Academic Reports for your child/children, make payments for school fees and approve tours/excursions.  
You can also update your address and contact details from the Parent Details menu. Parent Lounge also gives you the ability to update medical details, email your son’s teachers as well as book 
Parent Teacher interviews. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



If you have any questions regarding Schoolbox or require technical assistance, please 
contact: 

Information Services 
Email:  helpdesk@ipswichgrammar.com 
Phone: 07 3813 9653 

If you have any questions relating to changes of personal details, please contact: 

Data Coordinator 
Email:  datacoordinator@ipswichgrammar.com 
Phone: 07 3813 9618 

mailto:informationservices@ipswichgrammar.com
mailto:datacoordinator@ipswichgrammar.com
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