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1. Purpose

This Policy, together with the International Students Critical Incidents Policy, International Students Support
Policy, International Students Orientation Policy and International Student Homestay Arrangements Policy,
provide guidelines to ensure that lvanhoe Girls’ Grammar School complies with its obligations under the
ESOS Act for ensuring that all aspects of a student's onboarding and welfare responsibilities meet the
required standards to maintain its CRICOS registration. This policy, along with those policies listed above,
incorporates statements that fulfil the National Code obligations for Standard 5: Younger Overseas Students
and Standard 6: Student Support Services.

2. Scope

This Policy applies to the welfare responsibilities and accommodation of those international students at
Ivanhoe Girls’ Grammar School who are on a Subclass 500 Student Visa. International students attending
Ivanhoe Girls’ Grammar School must comply with the School’s Welfare and Accommodation requirements.

2. Definitions

The School Ivanhoe Girls” Grammar School

ELICOS English Language Intensive Courses for Overseas Students
ISA International Student Alliance

DHA Department of Home Affairs

CAAW Confirmation of Appropriate Accommodation and Welfare

PRISMS Provider Registration and International Student Management System



3. Procedures
3.1 Welfare Options

When a student who is under 18 years of age applies to study in Australia there are a number of options
available to ensure the student’s welfare.

Ivanhoe Girls’ Grammar School will consider enrolments only when the following welfare options are in
place:

Junior School (Prep — Year 6)
the student’s parent must accompany the student whilst studying by obtaining a Student Guardian
Visa

+ Senior School (Years 7 -9)
the student’s parent must accompany the student whilst studying by obtaining a Student Guardian
Visa
OR
the student’s parents may appoint a nominated relative, approved by the Department of Home
Affairs (DHA), to look after the student whilst studying (see Department of Home Affairs
https://immi.homeaffairs.gov.au)

Both the above welfare options are arranged by the student’s family when applying for the Student
Visa (590 Guardian Visa for parents, 157N Form for Nominated Relative)

+ Senior School (Years 10 - 12)
the student’s parent must accompany the student whilst studying by obtaining a Student Guardian
Visa
OR
the student’s parents may appoint a nominated relative, approved by the Department of Home
Affairs (DHA), to look after the student whilst studying (see Department of Home Affairs
https://immi.homeaffairs.gov.au)

Both the above welfare options are arranged by the student’s family when applying for the Student
Visa. (590 Guardian Visa for parents, 157N Form for Nominated Relative)

OR

If a special arrangement of Homestay has been agreed to by the School, the student must live with a
Homestay family arranged and approved by the School. In this instance, the School will issue a CAAW
letter at the time of completing the Confirmation of Enrolment form.

The School will only approve welfare arrangements if the student is over the age of 13 and enrolled in
Senior School (Years 10 — 12).

3.2 Changes in Welfare Arrangements

If the student’s family wishes to change the welfare arrangements, a written request must be made to the
School by the parents prior to the change.

The School must approve the change before it is implemented and will do so within the shortest reasonable
timeframe with a focus on the student’s wellbeing and safety. The approval will be provided in writing as
soon as all necessary checks have been completed. If there are immediate concerns for the safety of the
student, the School will make appropriate arrangements to mitigate the risk to the student.
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This would apply when a family member has previously been responsible for the student’s welfare and now
request that the School takes over that responsibility or the reverse of this. The Department of Home Affairs
would be notified of such changes by the Director of Admissions.

33 Welfare Support & Accommodation

All students, regardless of age, must stay in accommodation approved by the School. Where the student is
not accompanied by a parent, additional welfare support may also be provided if requested by the parents,
whilst they attend the School.

Students are not permitted to live alone or only with other students.

Should the School become aware that a student is no longer living in approved accommodation whilst
attending the School several steps would be followed:

The Director of Admissions and / or International Student Coordinator would in the first instance
contact the student’s parents to discuss the situation and revisit the School’s requirements regarding
approved homestays

+  The Director of Admissions and / or International Student Coordinator would meet with the student
to offer alternate approved homestays. This process would include taking the student to visit various
homestays until one acceptable to both the School and the student is found
If mutual agreement about a suitable, approved homestay cannot be achieved, an interview would
be arranged with the Principal to determine future options
Should the student refuse to relocate to any of the approved homestay options offered, the school
would make all reasonable efforts to ensure that the student’s parents or legal guardians are notified
immediately and consideration would then be given to terminating the student’s enrolment

*  The Department of Home Affairs would be notified within 24 hours should the School no longer agree
to maintain welfare responsibility

*  Should the student disagree with the School’s determination the relevant sections of the Complaints
and Appeals process would be available.

3.4 School Approved Welfare Arrangements

When the School agrees to take on welfare responsibility for a student, the School will consider the dates
for taking on that responsibility.

3.5 Commencing Welfare Responsibility

For a student coming directly to the School from overseas, the welfare responsibility will commence
at least one week before the student commences at the School

For a student attending an ELICOS program prior to commencing at the School, the Director of
Admissions will contact the ELICOS provider to ascertain their dates for ceasing welfare responsibility
to ensure that there are no gaps in the welfare responsibility for the student

If the ELICOS welfare responsibility expires within three weeks of the student commences at the
School, Ivanhoe Girls’ Grammar will commence their responsibility when the ELICOS welfare expires

If the ELICOS welfare responsibility expires more than three weeks before the student is to
commence at the School, the School would meet with the student to ascertain their plans for the
break between courses. It has been the experience of the School that often students in this situation
return home for a break before commencement at the School. In this case welfare responsibility
would commence a week before the student commences at the School
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If a student has a gap longer than three weeks between ELICOS and commencement at the School
and is not intending to return home, Ivanhoe Girls’ Grammar School will not accept responsibility for
the gap between courses.

3.6 Cessation of Welfare Responsibility

* In some cases, international students turn 18 years of age before they finish their studies at the
School and thus welfare responsibility ends on their 18th birthday, unless otherwise agreed at the
time of enrolment. At lvanhoe Girls’, students must remain in homestay accommodation or under
the care of a DHA approved parent or nominated relative for the full duration of their studies, and
regardless of their age. Ivanhoe Girls’ does not permit independent living arrangements for students
once aged 18 years or above.

* Should a student still be under 18 when they have completed their studies, the School will continue
welfare responsibility until mid-December of the final year (Year 12)

e In some cases, after discussion with the student and their parents, the School may, at its discretion,
extend its welfare responsibility until the end date of the student’s visa in mid-March of the following
year, provided the parents and student undertake to maintain the School’s welfare support and homestay
arrangements until the student turns 18 or is enrolled at a tertiary provider which will take over welfare
responsibility. The School will continue on-going contact with the homestay provider and welfare support
to ensure the student’s safety and well-being during this time.

e |vanhoe Girls’ will notify DHA if a CAAW is no longer available due to the student being cared for by a DHA
approved parent or nominated relative. This will be actioned via the cancellation of the CAAW via PRISMS.

3.7 Welfare Support Services

Commencing 2026, any enrolled student who is not living with parents onshore or with a relative approved
by the DHA via a 157N form at the time of visa application, is required to have an additional support person
appointed by ISA which attracts an additional fee payable by the family. While' the School engages a third
party provider to provide assistance for those students not in the direct care of a parent or DHA appointed
relative, the duty of care and welfare responsibilities of the School are non-delegable and the School retains
full responsibility for the provision of welfare support.

The ISA additional support person shall be appointed for the duration of the student's studies, regardless of
whether a CAAW ceases to be in place.

The appointed ISA additional support person may provide or assist with additional support and
counselling to the student, in addition to that provided by the School

The appointed ISA additional support person may attend parent teacher interviews and orientation
and information sessions to assist with communication and translation to the student, and
parents/legal guardians

* The appointed ISA additional support person may provide other additional support as requested by
the parents to assist with the well-being and academic progress of the student.

3.8 Homestay & Welfare Support Arrangements
For those students where a special arrangement of homestay has been approved, the School will be
ultimately responsible for identifying and approving suitable accommodation for the student. Further

information is provided in the International Students Homestay Arrangements Policy.

Ivanhoe Girls’ is responsible for the selecting, screening and monitoring of any third parties engaged by the
school to assist with the provision of homestay or welfare support arrangements.
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The following process is used when considering and partnering with any third-party providers (including but
not limited to ISA and AHN):

Initial screening of third-party provider (background check on services provided and credentials of business)

1.

vk wnN

Site visit (onsite at lvanhoe Girls’ or at the company premises) to clearly understand offerings and Ivanhoe
Girls” expectations in terms of care and welfare provided

Reference check of current partner/s of third-party provider to ensure quality of service

Signing of agreement which details expectations and responsibilities of both parties

Consistent monitoring of service provided throughout the year

Annual internal review to ensure service expectations are being met and we are satisfied to continue with
partnership

In addition to the above, any appointed additional support person must complete LinkSafe training as part
of their induction, and complete annually thereafter.

3.9

Holiday Accommodation

Director of Admissions together with the International Student Coordinator must record details of
each international student's holiday plans, including flight departure and arrival information. For
students intending to travel within Australia, families are required to provide contact and
accommodation

Information and relevant documentation (including WWCC) for the adult providing care and welfare

responsibilities for the student. If parents are travelling with their child onshore during the holiday
period, evidence of parent/s flight arrival and departure information must be provided. For student's
holding a CAAW, all relevant travel information must be documented on PRISMS under Welfare
Details

When a student is living in a homestay arranged through AHN the following holidaying fees apply:

- Room holding Fee (Daily and Weekly) Term Breaks - $32.86(daily)- $230(weekly)

The above fees apply to all terms breaks, including the Christmas holiday period. These fees may be

subject to change by AHN. Students and their families will be notified of any changes as soon as possible.

3.10

3.11

Homestay Complaint Resolution

Should a student have a complaint regarding a homestay placement, the matter will be resolved by
the International Student Coordinator in accordance with the Homestay Arrangements Policy

The International Student Coordinator is in contact with homestay providers either when particular
issues arise or at least once each term as a monitoring call

Maintaining Welfare Responsibility with Transfers and Complaints and Appeals Process

When a student has successfully applied to transfer to another school, Ivanhoe Girls’ Grammar
School will liaise with the new school to ensure that welfare responsibility is maintained until the
new school takes over that responsibility, ensuring there are no gaps

In the case of a complaint being lodged by the student with the School, the School will ensure that
the student continues to attend classes as required, that welfare support arrangements stay in place
and that the student continues to live in an approved homestay whilst the complaint and any
subsequent appeals are dealt with
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* In the case of a report being lodged with the Department of Home Affairs concerning attendance,
satisfactory course progress or other matters, the School will ensure that all welfare responsibility
arrangements remain in place until the matter is finalised

4., Related Policies

* International Students Homestay Arrangement Policy
* International Students Support Policy

* Child Safety and Wellbeing Policy

* International Students Critical Incident Policy

* International Students Orientation Policy

i Any student who has commenced prior to 2026 and lives onshore without a parent or DHA approved relative (i.e. lives in homestay) will be
encouraged to have an ISA Guardian appointed to provide additional support. The School will continue to provide and be fully responsible for
the student's welfare, whether they choose to appoint an ISA Guardian or not.
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