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1. Purpose

The purpose of this Policy is to outline the considerations, conditions and process relating to international
student refund and enrolment cancellation requests, in line with Standard 3 of the National Code 2018.

2. Scope

This Policy applies to all international students applying for admission or enrolled as a student on a 500
Student Visa.

3. Definitions

The School Ivanhoe Girls’ Grammar School

Includes tuition fees, any amount received by the School for Overseas Student
Course monies Health Cover (OSHC), and any other amount the student has to pay in order to
undertake the course

4., Refund of Fees

Families are entitled to refunds as set out in the International Student Letter of Agreement which forms part
of the offer documentation. This refund policy applies to all course monies paid to the School and includes
any course monies paid to an education agent (should the family have chosen to enlist the services of an
agent for the purpose of the application) to be remitted to the School.
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Fees for services paid by families to education agents are not covered by this refund policy.

The application fee of AS150 is non-refundable.
Payment of Course Fees and Refunds:

— the initial payment of fees is for the first semester of the course
— all fees must be paid in Australian dollars

— if the student changes visa status (e.g. becomes a temporary or permanent resident) the change to
the fees payable will be made to the next billing cycle after notification of the change

— refunds will be reimbursed in Australian dollars and the payment sent to the student’s home country
unless otherwise requested in writing

— refunds will be paid to the student, the person specified in the written agreement or their nominee.

5. Schedule of Refunds

5.1 Confirmed place cancelled prior to start date

Notification of the intention to withdraw a student is subject to the same conditions as per a domestic
student enrolment, whereby one full term of notice of intention to withdraw or not take up a confirmed
place, must be given in writing to the Principal. Should this required notice period not be provided, then 20%
of the annual tuition fee is payable in lieu of notice. If the required period of notice is provided, then all
course fees except for $500 will be refunded. Student visa refused, confirmed place cancelled prior to start
date.

Should withdrawal of a confirmed place be the results of the student’s visa being refused, then all course
monies will be refunded.

5.2 Refund after a student has started the course (School unable to provide the course)

In the unlikely event that Ivanhoe Girls’ can no longer provide the course, a full refund of fees paid, including
the portion of the course already taught will be made within 14 days of notification of course cancellation.

The Tuition Protection Scheme (TPS) is an Australian Government initiative to assist overseas students
whose education providers are unable to fully deliver their course of study. The TPS ensures that overseas
students are able to complete their studies in another course or with another education provider or receive
a refund of unspent tuition fees. For more information see the TPS website: www.tps.gov.au.

Refund after the student has started the course (Student enrolment cancelled due to breach of visa
conditions and/or misbehaviour)

5.3 No refund

No refund of tuition fees will be made where a student’s enrolment is cancelled for any of the following
reasons:
failure to maintain satisfactory course progress (visa condition 8202)
failure to maintain satisfactory attendance (visa condition 8202)
+ failure to maintain approved welfare and accommodation arrangements (visa condition 8532) [if
applicable]
+ failure to pay course fees
* any behaviour identified as resulting in enrolment cancellation. Refer to clause 4.1 and 4.2 in Terms
and Conditions of Admission and in the School’s Expectations of Student Behaviour.
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Refund of course monies relates to payments made directly by the student/parent or collected by education
agents on behalf of the School. All claims for a refund must be made in writing clearly identifying the reason
for the refund request and must include supporting evidence where appropriate.

The date of the notifation of the request or refund is the date that the request is received by lvanhoe Girls’.

All refunds will be made payable to the applicant, or their nominee, in Australian dollars and will be finalised
within four weeks of the written application.

6. Consumer Rights

This agreement, and the right to make complaints and seek appeals of decisions and action under various
processes, does not affect the rights of students to take action under the Australian Consumer Law, if the
Australian Consumer Law applies.

As full fee paying students studying in Victoria students are entitled to protection and support as outlined
by Consumer Protection Legislation. Consumer advice can be obtained by either visiting the Consumer and
Business Centre or by contacting the Consumer Affairs Helpline (1300 558 181) or website
(www.consumer.vic.gov.au).

The above refund policy may be varied by the School at its discretion.
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