
Introducing the 

The HVGS App will form an important part in the way Hunter Valley Grammar School communicates with
parents of students who currently attend the School from ELC through to Year 12. 

While the School will continue to use existing communication methods including the fortnightly Valley News
parent newsletter, emails and SMS, the HVGS App will improve the way we get important, targeted and
timely information to parents. 

It is important that ALL HVGS families have downloaded and set-up the HVGS App . Please find below:
An outline on how to download and then login to the App
How to ensure you will receive notifications from the App
How to set-up the correct subscriptions within the App to ensure you are receiving targeted messages
specific to your child/s activities at HVGS
A outline of how to use each module of the HVGS App. 

HVGS App



Follow these steps to login into the HVGS App:
Click on the HVGS App on your device1.
The screen will say; Choose a Sign in Option > Select Parent Sign In2.

On the second sign in page, input your Email and Password. 
Your Email is your email address that you have on file with HVGS. 
For two parent families who have two emails on file, you can use either
email and set-up a different password for each email address.
The first time you log into the HVGS App you will need to set-up your
password. To do so, select ‘Forgot Password’ and follow the prompts. 
Once your password is set-up, enter your Email Address and Password
to login. 
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Logging into the HVGS App

How to Download the HVGS App
The Hunter Valley Grammar School App is available to download on Apple and Android devices. 

For Apple Devices
Visit the App Store on your device and search for Hunter Valley Grammar School (not HVGS). 
Select the HVGS App and download.

For Android Devices
Visit the Play Store on your device and search for Hunter Valley Grammar School (not HVGS). 
Select the HVGS App and download.
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Allowing Notifications
It is important for users to allow notifications on their device when using the HVGS App. The School will send
important information via the App and depending on the urgency of that information, may use a Push
Notification to ensure users are alerted.

There are a few different ways to ensure notifications are ‘switched on’ for the HVGS App. 

1. Phone Settings
In your phone settings: select Notifications > find the HVGS App and ensure notifications are set to on. 

2. Allowing Notification ‘Pop-Up’
Some users may receive a ‘pop-up’ message, asking if they allow the
HVGS App to send them notifications. Users should select; Yes or Allow.  

3. In the HVGS App Set-up
When logged into the HVGS App select the ‘More’ menu.
Select Settings > ensure the Notifications toggle is on. 

PIPS Login System 
The program that the HVGS App uses to allow users to log into the
HVGS App is called PIPS. PIPS works in the background to ensure users
are seamlessly logged into the different functions of the HVGS App.

Users might never come across the word PIPS while using the HVGS App, however some users may see a
pop-up message requesting them to allow PIPS to access certain information such as outlined in the image
below. Users should select ‘Allow’ to ensure the HVGS App can receive the appropriate information from
School systems. 
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Setting Up Subscriptions 
Setting up your HVGS App subscriptions is a ‘must-do’ for all
users. 

HVGS App subscriptions allows targeted and specific information
to be sent to parents. For example, the School will send
information pertaining to only certain years, activity or sporting
groups, and as long as you are subscribed to that group, you will
receive that relevant communication. 

How to Set-Up HVGS App Subscriptions
Once logged into the HVGS App, select the ‘More’ menu
Select Settings
Select Subscriptions
In the Subscriptions menu you will see four listings

         - Co-curricular
         - Performing Arts
         - Sport
         - Year Levels

Please select one listing at a time and ‘switch on’ each
subscription that applies to your family. 

        - It is recommended that you switch on a subscription for all
           activities that your child/children take part in AND any that
           you may want information for or your child/children may be
           interested in. 

Under the Year Levels listing, please select all Year Levels
your child/children are in AND select the ELC, Junior School
or Senior School grouped subscriptions that are applicable




