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Welcome

TO THE EARLY
LEARNING COMMUNITY

Our Early Learning Community at Hillcrest
is the first stepping stone in your child’s
formative educational journey, and we
consider it the greatest privilege to be able
to nurture and teach young learners in our
Kindergarten (Pre-Kindy and Kindy) and Long
Day Care programs. Our experienced team of
educators see our role as an extension of your
family, and enjoy working in partnership with
parents to ensure each child’s early learning
milestones are accomplished.
Research shows that children learn more
in their first five years, than at any other
stage in their life,* and as educators and
parents these early years present a valuable
opportunity for us to instil a lifelong love of
learning.
We recognise that our young students learn
best through play, and our inspirational early
learning environment at Hillcrest has been
designed to encourage hands-on play, childinitiated learning, and peer interaction, giving
each child the thrill of discovery.
Kindy families are invited to become active
participants in the development of our
programs, and are encouraged to offer
suggestions for curriculum, visit the classes,
or share any interesting aspects of family
life that would enrich the experiences
of our young learners. We aim to build
positive relationships with all families, and
encourage parents to talk to us regarding
any aspect of
our service.

An early years’ education can greatly
benefit a child’s development, and better
prepare them for starting school. Your child
will ‘graduate’ from our Early Learning
Community feeling confident and ready for
their transition to Prep, equipped with many
new skills and friendships to ensure they can
thrive in our Junior Learning Community.

Our philosophy in the Early Learning
Community is based on the belief that:
• Every child is created by God, with their
own God-given gifts and abilities
• Every child develops at their own pace
• Play is integral to a child’s social,
cognitive, physical, emotional and spiritual
development
• Children are capable learners, with the
ability to contribute to their own learning
and the learning of others, through
investigation, communication, problemsolving and peer interaction.

*www.factsforlifeglobal.org

“I praise you because
I am fearfully and
wonderfully made; Your
works are wonderful, I
know that full well.”
Psalm 139:14

GENERAL

INFORMATION
OPERATING
HOURS
Hillcrest Christian College
Kindy is open from 6.30am
- 6.00pm, Monday to
Friday, 50 weeks per year.
We are closed on public
holidays and for two weeks
over the Christmas and
New Year period.
Fees will be charged for
any public holidays that
fall on your normal Kindy
days, and all other days of
absence from Kindy due to
illness or family holidays
(read more in Daily Fees
and Discounts section).
Hillcrest Christian College is
closed on all national and
QLD state public holidays.

SESSION TIMES
Our Centre’s full hours of operation
are 11.5 hours per day (6.30am –
6.00pm) but we understand that
not all families need to utilise our
service for the full hours of
operation. Our service now offers
three different session times to
provide families with more
flexibility, and to help them make
the most of the Child Care Subsidy
eligible hours. The session times
are as follows:
9 hour session: 7.30am – 4.30pm
10 hour session: 7.00am – 5.00pm
All day session: 6.30am – 6.00pm

By selecting a certain session,
families are not required to keep
their child at the Centre for the
entire session duration, but means
your child will attend within
those hours of your nominated
session. Upon enrolment at our
Kindy, families will be required to
complete a written arrangement,
as per CCS requirements, and will
be able to select the nominated
session times as per your CWA.
The same daily Pre-Kindy and
Kindy fee will be implemented for
all session times.

KINDY CLASSES
PRE-KINDY
3-4 YEARS

KINDY (PRE-PREP)
4-5 YEARS

Our Early Learning Community
offers a Pre-Kindy class for 3 – 4
year olds which implements the
Early Years Learning Framework,
and is led by a qualified Early
Childhood Educator.

Our two Kindy classes apply
the Queensland Kindergarten
Learning Guidelines and the
Early Years Learning Framework,
and are delivered by Early
Childhood Teachers.

Our Pre-Kindy class operates
from 6.30am – 6.00pm, 50 weeks
a year.

Kindy rooms are open from
6.30am – 6.00pm, however our
Kindy curriculum program is
delivered by our teachers from
9.00am – 3.00pm.

ABSENCES
If your child will be absent on their booked day for any reason, please
phone Kindy on 07 5565 0910, text 0447 051 902, or email the Kindy
Director. You must sign the attendance records for your child’s absent
days once you return to Kindy. Please inform the Kindy Director if your
child is unwell, including the symptoms of their illness. This will be
recorded on our service’s Illness Register to help us monitor illness
within the Kindy.

WELLBEING &
COMFORT
'The goal of
early childhood
education should
be to activate
the child's own
natural desire to
learn.'
Maria Montessori

ARRIVALS &
DEPARTURES
Upon arrival and departure
at Hillcrest Christian College
Kindy, the custodial parent or
authorised nominee is required
to sign the child in and out of
our service. We operate a digital
sign-in and sign-out system to
record each child's attendance.
It is a legal requirement that
your child is signed in and out
each time they attend Hillcrest
Christian College Kindy, as these
records are used in the case
of emergencies, and for the
calculation of the Child Care
Subsidy (CCS).

Our Kindy takes a holistic approach
to each child's wellbeing and
comfort, and recognises the
importance of physical, mental
and spiritual wellbeing.
Our service aims to provide a
range of opportunities to respond
to children's needs for rest and
relaxation. This is implemented
individually and in groups.
Within our indoor and outdoor
environments quiet spaces
are provided for children to
participate in relaxation
activities and restful experiences.

Please also ensure that you
notify an educator of your child’s
arrival each day, and that your
child is left in the care of a
teacher. Upon departure, please
inform an educator that your
child is leaving.
A child will not be released into
the care of any person who is not
known by our staff, or is under
18 years old. If staff do not know
the person by appearance, the
person will be required to show
photographic ID to prove that
they are authorised to collect
the child. Only persons who have
been authorised (by the parent)
on the child’s enrolment form,
will be allowed to collect a child
from our centre.

ENROLMENT
Once you are ready to commence
the enrolment process, please visit
www.hillcrest.qld.edu.au/enrolment
and complete our online Kindy
application form.
For more information, please
contact our Kindy Director, Alicia
Shields, on 07 5655 0910 or
0447 051 902.

PRIORITY
OF ACCESS
If Hillcrest Christian College Kindy is
fully booked and operates a waiting
list, the highest priority will be given
to children as per the Australian
Government’s Priority of Access
Guidelines for allocating places in a
long day care facility.
The following priority levels are
indicated below:
1. A child at risk of serious abuse
or neglect
2. A child of a single parent, or
parents, who satisfy the work/
study/training test
3. Any other child.

Our Kindy teachers play an
active role in working with
parents to create a smooth
transition between home and
our learning centre.

PREPARATION

FOR KINDY

SET TLING YOUR CHILD
INTO KINDY
Commencing a Kindy or Pre-Kindy program for the
first time can present a challenging time for parents
and children.
We encourage all families and children to visit their
classroom a few times before the child commences, to
help familiarise them with their new environment. This
allows your child to spend time with their new teacher and
also helps our educators to understand your child’s needs.
Please contact the Kindy Director to organise your child’s
classroom visits.
Our Kindy teachers play an active role in working with
parents to create a smooth transition between home, and
the learning environment, and on the enrolment form
you will be asked to provide some information about
your child. This information helps our teachers get to
know your child’s unique interests, and the ways we can
help them settle into the centre quickly. We also ask all
parents to complete a goal sheet for your child, so that
our teachers can work in partnership with you and your
child to reach these goals.

KINDY UNIFORM
Our Kindy children have their own distinctive
uniform, to help us identify them in the
playground, and on incursions or excursions.
Kindy children must wear the navy blue Kindy
polo shirt and Hillcrest sports shorts, and PreKindy children must wear the red Pre-Kindy polo
shirt and Hillcrest sports shorts.
We have a Sun Safe policy so children must
wear a Kindy hat at all times when playing
outdoors. Shoes should be black joggers with
Velcro fastenings, and non-marking soles.
Shoes can be a hazard in outdoor play areas,
and in warmer weather children are encouraged
to remove their shoes, so please ensure that all
footwear is clearly named.
Hats, socks and other school accessories are
to conform with the Hillcrest Junior Learning
Community uniform, and can be purchased
from the uniform shop located in Room 9, in
the Junior Learning Community (near the Cow
Shed).

WHAT TO BRING TO
KINDY
Please bring these items to Kindy each day,
ensuring they are all clearly labelled with your
child’s full name:
• A backpack to carry all of your child’s
belongings (the Hillcrest school bag is not
compulsory for Kindy or Pre-Kindy children)
• An insulated lunchbox filled with a nutritious
morning tea, lunch and afternoon tea, and
an ice brick to keep it cold
• A drink bottle of water
• A library bag for our weekly library visits
(Kindy children only) - this can be purchased
from the Hillcrest uniform shop
• A set of sheets for rest time (all Pre-Kindy
children and optional for Kindy) - ideally a
fitted cot sheet and flat sheet, packed into
a clearly labelled pillow case. Please do not
bring large pillows or blankets as these take
up too much space in the classroom
• A full set of spare clothes (including socks
and underwear), which should always be
kept in your child’s bag in case of messy play
or accidents.

TOYS & TREASURES
We have an extensive range of toys and books
in our Kindy classrooms, so it is not necessary
for your child to bring these items with them.
We cannot take responsibility for broken or lost
toys so we encourage all children to leave their
special items at home.

DAILY FEES
& DISCOUNTS
HOLIDAY DISCOUNTS
We offer all families a holiday discount for four weeks
per calendar year, however, the holiday discount may
only be taken in week blocks and not individual days,
and will be applied when the following conditions
are met:
• A Holiday Discount form is completed, two weeks
prior to the holiday leave being taken;
• Your account is paid one week in advance, as per our
Fee Policy.

Our 2021 daily fee for Pre-Kindy is $98.00
per day, and Kindy is $96.50 per day. If a
child is picked up after the Centre’s closing
time, late fees are charged at $1.00 per
minute, and are automatically added to your
account. Your account will be charged one
week in advance and must be paid in full by
Friday each week, in line with the Hillcrest
Christian College Kindy Fee Policy. Our
preferred method of payment is Debit
Success, and we also have Eftpos and Direct
Debit available, but do not accept cash
payments.

A statement of account will be emailed to
parents every Monday, and all booked days,
including public holidays and absent days,
must be paid in full to retain your booking.
If you wish to change or cancel your child’s
Kindy or Pre-Kindy enrolment, you must
provide fourteen (14) days’ advanced notice
in writing, and will continue to be charged at
the applied CCS rate, where applicable, for
the duration of the notice period. If a child is
absent from Kindy during the notice period,
full fees will be applied for those days.

GOVERNMENT
ASSISTANCE
The Child Care Subsidy (CCS) is provided by
the Commonwealth Government to assist
eligible families with the cost of child care.
The CCS is paid directly to the child care
provider to offset a family’s fees. It is the
parent’s responsibility to provide our service
with the parent’s CRN and child’s CRN for
the administration of CCS being applied to
your account. Once a child’s CCS enrolment
status has been linked to our service, it is
the parent’s responsibility to confirm their
child’s CCS enrolment through their MyGov
account. Until a child’s CCS enrolment status
is confirmed, full fees must be paid as per
our Fee Policy. If a family’s Child Care Subsidy
is stopped for any reason, the family must
continue to pay the full cost of fees.

The basic eligibility requirements that must
be satisfied for an individual to receive a
Child Care Subsidy for their child, include:

• The age of the child must be 13 years or
under, and they must not be attending
secondary school
• The child must meet the Government’s
immunisation requirements
• The parent/carer, or their partner,
must meet the Government’s residency
requirements.
A family’s level of Child Care Subsidy will be
determined by their combined family income,
activity level of parents (eg. hours of work),
and the type of child care service. For more
information, please visit Centrelink online, or
contact Centrelink through the Department of
Human Services on 136 150.

QUEENSLAND KINDERGARTEN
FUNDING SCHEME
Hillcrest Christian College Kindy is an approved Kindergarten Program Provider (KPP) and children who
turn 4 by June 30, are able to attend our Kindy program:
Low or no cost Kindergarten is provided to eligible families who:
• Hold a current Australian Government Health Care Card (or have a child who does)
• Are a foster family with a current Australian Health Care Card
• Identify as being Aboriginal or Torres Strait Islander (or have a child who does)
• Have three of more children, of the same age, enrolled in the same year.

M Y C H I L D WA S B O R N

M Y C H I L D C A N AT T E N D K I N DY

1 JULY 2016 - 30 JUNE 2017

2021

1 JULY 2017 - 30 JUNE 2018

2022

1 JULY 2018 - 30 JUNE 2019

2023

1 JULY 2019 - 20 JUNE 2020

2024

FOR MORE INFORMATION
For more information search
‘kindy’ at www.earlyyearscount.
earlychildhood.qld.gov.au.
Our Kindy program is delivered by
a qualified early childhood teacher
typically for 15 hours a week,
40 weeks a year, for children in
the year prior to Prep. Our Kindy
curriculum is aligned with the
Queensland Kindergarten Learning
Guidelines and the Early Years
Learning Framework.

Subsidy payments are available
through the Queensland
Kindergarten Funding Scheme to
assist with the cost of delivering an
approved Kindergarten program.
This ensures that cost is not a
barrier for families accessing
a Kindergarten Program. To be
eligible to apply for the QKFS Kindy
Plus Support subsidy, families need
to provide a copy of their health
care card. The QKFS Plus Kindy
Support subsidy will be applied to
Kindy fees of eligible families on a
weekly basis.

KINDY
CAR PARKING
All Hillcrest Pre-Kindy and Kindy parents are able to park onsite at the
Kindy drop off zone. All Pre Kindy and Kindy parents will be issued with
a parking pass to display when they are entering the college.
To ensure the safety of our student pedestrians, Chocolate Drive is not
accessible to vehicles between 9am and 2.30pm, except in emergencies.
If you need to collect your child from Kindy during these hours, please
park on Bridgman Drive.

ENSURING QUALITY CARE

& EDUCATION
Hillcrest Christian College Kindy
is an approved service provider
under the Education and Care
Services National Law 2011, and
the Education and Care Services
National Regulations 2013.

• Educational Program and
Practice

A copy of these documents can
be found in the administration
area for your perusal. Our
centre is regulated by the Early
Childhood Education and Care,
Department of Education,
Training and Employment,
and complies with the Act
and Regulations.

• Relationships with Children

• Children’s Health and Safety
• Physical Environment
• Staff Arrangements
• Collaborative Partnerships
with Families and
Communities
• Leadership and Service
Management.

The National Quality Framework
(NQF) was introduced in all
services in 2012, and requires
Hillcrest Christian College Kindy
to undertake a quality rating
and assessment process. The
National Quality Framework
sets a new national benchmark
for the quality of education and
care services, and is divided into
seven quality areas:

Hillcrest Christian College
Kindy is an approved
service provider under the
Education and Care Services
National Law 2011

For more information
about the National
Quality Framework, visit
www.aceqa.gov.au or
speak to the Kindy
Director.

ENSURING QUALITY CARE

& EDUCATION
CONTINUED

Our curriculum is underpinned by the Queensland
Kindergarten Learning Guidelines (QKLG) which
is built upon the Early Years Learning Framework
(EYLF). These Australian Government Approved
Frameworks ensure that children in early childhood
education centres receive quality teaching to achieve
the required learning outcomes.

All children at Hillcrest are cared
for by exceptional Christian
teachers, who are committed
to giving every child the best
possible educational experience.

FIVE KEY LEARNING AREAS
The EYLF states a vision for being, belonging and becoming
which are essential to children’s development of identity,
cognitive reasoning and wellbeing. Within the QKLG there are
five Key Learning Areas:
• Identity: Children have a strong sense of identity
• Connectedness: Children are connected with and contribute
to their world
• Wellbeing: Children have a positive sense of wellbeing
• Active Learning: Children are confident and involved
learners
• Communicating: Children are effective communicators

PRE-KINDY LEAD EDUCATORS
The Pre-Kindy Lead Educator is responsible for implementing the Early Years Learning
Framework into the Pre-Kindy curriculum. Our Pre-Kindy program is predominantly led by playbased activities to inspire our young learners’ sense of curiosity, exploration and inquiry. Our
Pre-Kindy curriculum is linked to the five learning outcomes within the Early Years Learning
Framework and embraces different facets within early childhood developmental areas such as
fine motor, gross motor, music and movement, as well as language and literacy.

KINDY TEACHERS
Our Kindy teachers are responsible for integrating the requirements of the Early Years
Learning Framework and the Queensland Kindergarten Learning Guidelines into our learning
contexts, to ensure that every child’s learning outcomes are achieved. A variety of different
techniques are used by our qualified teachers and educators, to promote these developmental
outcomes. These techniques include a daily schedule of indoor and outdoor activities,
interactions in a formal and informal educational setting, and exposure to multiple creative
activities such as arts, movement and music. Our Kindy teachers all hold degree qualifications
in Early Childhood Education.

ASSISTANT EDUCATORS
Our Kindergarten classes each have a full time Assistant Educator whose role is to support the
Kindy teacher and the children. This allows the teacher to give more individual attention to
each child, which is vital in their early stages of development and learning.

ENGAGING
CURRICULUM
Our education is based on a biblical world view, and
embeds Christian values and beliefs into our daily
curriculum. We believe that each child is a unique
creation of God, and we strive to foster each child’s
spiritual, physical, emotional, social and cognitive
development, to build a strong foundation for
successful learning.
We embrace cultural diversity at our centre,
respecting each family’s beliefs, cultural backgrounds
and traditions, and we believe in closing the gap
between Indigenous and non-Indigenous Australians
through awareness and education.
We encourage environmental sustainability by
empowering our young people to contribute toward
a sustainable future, through a greater understanding
of the environment. We promote this by involving
the children in water conservation, recycling, and
growing seasonal foods in our vegetable garden.
We take the time to really get to know each student,
so that we can help them reach their potential. Our
teachers use their knowledge of children’s interests,
to create engaging ways to develop school-readiness
and skills in personally-meaningful situations,
including:
• Language and Literacy applications
• Mathematical Learning
• Expressive Arts
• Outdoor and Physical Activity
• Environment and Sustainability
• Family and Community
• Science and Technology
• Independence and Responsibility
• Social and Emotional Development
• Spiritual Development

DOCUMENTATION
OF LEARNING
The curriculum guides our daily practice and
programming, and forms the basis of our
play-based philosophy. The curriculum is
embedded into our daily programming (Day
Stories), monthly observations of each child’s
learning and development, and in the children’s
portfolios. Childhood learning is a continual
process, and each child will progress towards
the curriculum outcomes in different ways.

DAY STORY
Your child’s Kindy teacher and Pre-Kindy Lead
Educator will complete a group Day Story
and email it to all parents every afternoon,
providing an overview of the learning and play
experiences. The Day Story shares the learning
that has taken place that day, with links to the
different learning Frameworks, and ways our
educators plan to extend the childrens’ learning
in that area.

OBSERVATIONS
Parents will receive an Observation summary
of their child via a monthly email, and these
will also be available in their learning Portfolio.
Observations take place during every day
routines, planned experiences, spontaneous
play and children’s interactions with their
peers. Observations are often pre-planned
to help children achieve a particular goal,
extend their skills or interests, and are linked
to the EYLF/QKLG outcomes. These are also
used to plan ahead and further enrich each
child’s development.

PORTFOLIOS
We provide Portfolios for each child, which
will contains their unique artwork, photos,
goals, observations and evaluations from Kindy.
Parents are encouraged to view their child’s
Portfolio, make comments and contribute to
their child’s profile. Your child’s Portfolio will be
sent home at the end of the year, as a record
of your child’s development and progress
throughout the year.

SPECIAL ACTIVITIES
LIBRARY

Our Kindy (Pre-Prep) program includes a weekly visit to the College library,
where children will learn how the library operates, listen to a story, and
have the chance to borrow a book for a week. Kindy children will receive
their own library card, and will need to bring a named library bag with
them each week. Sturdy, waterproof library bags are available from the
uniform shop.

CHAPEL / GIG

Pre-Kindy and Kindy children attend Chapel / GIG (Growing In God) every
fortnight, where the JLC Chaplain provides a devotion and the children
participate in singing and worship. Kindy children learn more about Jesus
through bible stories, songs, and prayer time each morning. Children are
encouraged to care for each other and be kind, and we also say Grace
before meals to thank God for our food and our many blessings.

SPECIAL

ACTIVITIES

CONTINUED

BIRTHDAYS

INCURSIONS

Birthdays are always a special time for
celebration, and children enjoy sharing
the excitement with their friends.
Please let your child’s teacher know in
advance if you wish to bring in a cake
or cupcakes to share with the class, so
that this can be planned into the day.
We have children within our centre
who have allergies to certain foods, so
we ask that you please provide the list
of ingredients with the cake, or email
the list to the teacher.

Each term our Kindy and Pre-Kindy
children participate in an incursion.
Incursions are planned at the start of
each term and provide unique learning
experiences for children through shows
that are interactive and engaging.
Information regarding incursions are
emailed out to all parents prior to the
visit. If parents do not wish for their
child to participate in the incursion,
they must let the Kindy Director or
teacher know.

SCHOOL BANKING
Our Kindy and Pre-Kindy children
are welcome to participate in the
School Banking Program partnership
between the Commonwealth Bank and
Hillcrest Christian College. Kindy has
program packs for parents, including
information on School Banking and
details on how to set up your child’s
bank account. Once their account has
been created, your child will be able
to start the banking program and can
bring their pocket money along on a
Tuesday for collection.

COCURRICULAR

OPPORTUNITIES
Kindy children can
participate in a range
of exciting cocurricular
activities during
their day at Kindy,
including:
FUTURE CHAMPS SPORTS
PROGRAM
On Mondays our Pre-Kindy and
Kindy children participate in the
‘Future Champs Sports Program’.
This Program is included in
your child’s fees, and promotes
fundamental physical skills, and
teaches children the importance of
making healthy choices.

KINDY MUSIC LESSONS

HOT SHOTS TENNIS PROGRAM

Children who attend Pre-Kindy or
Kindy on Fridays will participate in
our Music and Movement Program,
which is run by one of our music
teachers from our Junior Learning
Community. Music lessons are
included in your Kindy fees.

Our Hot Shots Tennis program
runs for 45 minutes every Thursday
during children’s activity time,
and costs $11 per lesson. These
optional Tennis lessons are held
at the Kindy with small groups
of children, who are taught by
experienced tennis coach,
Mr Trevor.

KINDY DANCING
Pre-Kindy and Kindy children
have the option to participate in
dance classes that are run through
Currumbin Academy of Performing
Arts at Hillcrest Christian College.
They can choose from Ballet on
Mondays, or Jazz or Wednesdays,
and these optional 30 minute
lessons incur a nominal extra cost,
and are held in the dance studio at
Hillcrest Christian College.

Our Kindy (Pre-Prep) program includes a
weekly visit to the College library, where
children will learn how the library operates,
listen to a story, and have the chance to
borrow a book for a week.

HEALTH &

WELLBEING
MEDICAL CONDITIONS
It is important that you notify the Centre of any
medical history about your child that we should be
aware of. Children suffering from infectious illnesses
should remain at home until the contagious period
has passed, and they have fully recovered.

Colds and flus spread very quickly though this age
group, so please help us eliminate the spread of
illness by keeping your child at home if they are
showing symptoms of sickness. If your child becomes
unwell during their day at Kindy, we will notify you.

MEDICATION
If your child requires medication to be
administered during the day at Kindy, a
medication form needs to be completed
and signed by the parent. Medication
will not be administered to your child
unless we receive a signed medication
form. Your child’s medication also needs
to have a pharmaceutical label which
states the child’s name, the name of
the medication and dosage. Medication
without a pharmaceutical label will not
be administered to your child. When you
arrive to Kindy, your child’s medication
must be handed to your child’s teacher,
and this will be stored in a locked
medication box. Please do not leave
medication in your child’s bag.

ASTHMA
If your child requires medication
for Asthma, please speak to the
Kindy Director to discuss an Asthma
Management Plan for your child while
they are in care at Hillcrest Christian
College Kindy.

ANAPHYLAXIS
If your child is Anaphylaxis, please
see the Kindy Director to discuss a
Anaphylaxis Action Plan for your child
while they are in care at Hillcrest
Christian College Kindy.

ALLERGIES AND INTOLERANCES
If your child has any allergies or food
intolerances, please ensure that you
inform the Kindy Director so we can
implement a medical alert for your child.

ILLNESS & INJURY
Our educators take a proactive approach to safety at our centre, and conduct
thorough risk assessments of all play areas so that effective supervision strategies
are in place, and each child can feel free to explore their environment.
We will always have at least one educator on site who holds a current Senior First
Aid qualification, including asthma and anaphylaxis training. If an accident or
sudden illness occurs, our qualified educator will immediately perform first aid, and
you will be contacted to collect your child.
If your child accidentally hurts themselves while they are at Kindy, you will be
required to sign an Incident, Injury, Trauma record which provides information of
the incident and first aid implemented. If your child becomes unwell while at the
centre, an Illness Observation form will be completed and you will be required to
come and collect your child.

HEALTH &

WELLBEING
CONTINUED

HEALTH & HYGIENE

IMMUNISATION

Children and educators are actively encouraged to
practice good personal hygiene at our Centre. This
includes regular hand washing practices and general
hygiene practices such as covering mouth while
coughing, to help minimise the spread of illness.

As part of the enrolment process, you will be asked
to provide details of your child’s immunisation status.
Your child’s Immunisation History Statement is
available through Medicare, and can be downloaded
from their website or app. In the event of an outbreak
of an infectious disease, it may be necessary to
exclude children who have not been immunised, to
protect their health and wellbeing.

If your child is unwell, the best place for them is to be
at home where they can recover and rest. If your child
shows any signs of illness while they are in our care,
the Kindy Director will contact you to advise that
they are not well enough to participate in the daily
activities, and you will be asked to make alternative
arrangements until they have fully recovered.
Queensland Health’s ‘Time Out’ schedule is displayed
in the administration area, outlining the relevant
exclusion period for various illnesses. The exclusion
period will be implemented for illnesses, and requires
a medical clearance upon returning to the centre.

Your child’s immunisation status may also affect your
Child Care Subsidy. For more information, please refer
to our Immunisation, Exclusion and Notifiable Disease
policy, available in the administration area.

EMERGENCY & EVACUATION
PROCEDURES
Emergency evacuations, such as fire and lockdown drills, are regularly practiced. This
ensures that in the event of an emergency our Kindy children are familiar with the
procedures and can calmly evacuate the Kindy. Fire extinguishers are located throughout
the Kindy.
As part of our fire safety measures, all children in attendance at the centre are identified
from the daily attendance sheet, which is why you must sign your child in and out of
Kindy each day. During a fire drill, or real emergency, a roll call is always taken to ensure
every child is safe and accounted for.

NUTRITION
Good nutrition is essential to
optimal health and learning for
children. A child’s early years
are a critical time for physical
and mental development, and
many lifetime eating habits are
formed at this time. Nutrition
and awareness of good health,
forms part of our health
and safety program, and the
children will learn about the
five food groups and making
good food choices.
Please provide a piece of
fruit for your child’s morning
tea and other healthy items
such as cheese, yogurts,
vegetable sticks, sandwiches
etc for lunch. Sugary food
and processed snacks are
not encouraged in Kindy.
Please do not send lollies,
chocolates or nuts (for allergy
reasons) to Kindy.

SUN PROTECTION
We take great care to protect children and educators from direct
exposure to the sun. This is extremely important as children are
especially vulnerable to sunburn, which can increase their chances
of skin cancer by almost 50%. Our Kindy and Pre-Kindy children must
always wear the Kindy hat and shirt when playing outdoors. Outdoor
play between 10am – 2pm will only occur under the Kindy deck,
or other shady areas of our playground. Our Kindy has a sunscreen
station outside the administration area. Please apply sunscreen to your
child at home before Kindy, or as soon as they arrive at Kindy. Children
will also re-apply sunscreen prior to their afternoon outdoor play time.

It is important that you notify the
Centre of any medical history about
your child that we should be aware of.

PARTNERING
WITH FAMILIES
We recognise that the family is the child’s most important teacher, and
parents or caregivers are encouraged to collaborate in the learning
journey as advocates for their children. A strong partnership between
parents and our Kindy educators is paramount, and ensures that we
can set and reach mutual goals for your child’s successful early years’
learning journey. Some of the ways we communicate with parents
include: newsletters, parent information meetings, information
areas, feedback forms, special events, emails and day books.
Please speak to the Kindy Director in regards to your individual
communication preferences.

Parents are welcome to spend time in the Centre and share
special occasions with their child, or become more involved
by volunteering their time or talents. Parents are also
encouraged to be involved in an advisory and consultative
manner, and in reviewing our centre’s philosophy, policies
and procedures.

We welcome informal chats with parents on a daily basis,
however there may be times when you want to share your
concerns in confidence, and you might like to email your
child’s teacher or book an appointment to meet with
them. Parent-teacher nights occur in Terms 1 and 3, and
formal reports will be sent out in Terms 2 and 4.

PARENT
GRIEVANCES
We value the relationships with
our families and understand that
there may be times when you are
not satisfied with an aspect of
the education we provide. It is
important that we can hear about
these things so we can improve
the service for you and your child.
Any parental grievances will be
taken seriously, and all steps to
resolve the issue will be discussed
with the parent/s concerned.
Our grievance procedure is listed
below, and displayed in the Kindy
administration area.

Should you wish to make a
complaint or discuss a grievance,
please speak to the appropriate
representative (in this order):
• Kindy Teacher - Please voice
your concerns directly first. If
you are not satisfied with the
outcome or you do not feel
comfortable addressing the
Kindy Teacher please move to
the next step.
• Kindy Director - The Early
Learning Community Director is
there to assist you, no matter
how minor your concern. You
may be asked to put your
concerns in writing and will be
provided with the process for
dealing with your grievance. If
you are not satisfied with the
outcome, please progress to
the next step.

Parentteacher
interviews
occur in Term
3, and formal
reports will be
sent out in
Terms 2 and 4.

• Head of Culture and WellbeingHillcrest’s Head of Culture and
wellbeing is available to assist
you if you have progressed
through the steps above and
are still not satisfied with the
outcome.
• State Regulatory Authority Please contact the Office of
Early Childhood Education and
Care if you are still not satisfied
with the outcome of your
complaint, and our statutory
governing body will address it.

PARTNERING

WITH FAMILIES
CONTINUED

HILLCREST CHRISTIAN COLLEGE
KINDY POLICIES
Hillcrest Christian College Kindy has a range of policies and
procedures that are available for parents at any time. All policies and
procedures are located in the Kindy administration area.

CONTACT DETAILS
Director of Eary Learning Community
Alicia Shields
07 5655 0910 or 0447 051 902

HILLCREST CHRISTIAN COLLEGE
A

21 Bridgman Drive, Reedy Creek Qld 4227
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PO Box 2503, Burleigh Waters Qld 4220

T

07 5655 0910

E

elc@hillcrest.qld.edu.au

W

hillcrest.qld.edu.au
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