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International Students Homestay 

Arrangements Procedure 

Purpose 

The purpose of this procedure is to provide a consistent and systematic approach to the roles of the 

student accommodation providers, the ongoing monitoring and training of these providers, 

expectations and responsibilities of Homestay providers and associated child safety requirements of 

International Students attending Haileybury 

Scope 

This procedure applies to the selection and management of homestay accommodation for students 

enrolled at Haileybury whilst in Australia on a student entry visa where Haileybury has accepted 

responsibility for approving the student’s welfare and accommodation arrangements under a 

Confirmation of Appropriate Accommodation and Welfare (CAAW) letter. 

Selection and Monitoring of Homestay Accommodation 

The process for selecting a homestay host begins once Haileybury has received acceptance of an 

offer of enrolment for an international student where Haileybury has agreed to approve the welfare 

and accommodation arrangements under a CAAW letter. 

Sourcing the Homestay Host 

Haileybury’s homestay host database is maintained by the Head of International Students. Upon 

receiving notification from the Admissions department, this will be reviewed for potential hosts with 

the most suitable arrangements for the student.  

Where a suitable match cannot be found in Haileybury’s database, they will contact the School’s 

homestay agent, Australian Homestay Network (AHN) to provide a shortlist of hosts. AHN will be 

provided a basic profile of the student, including their age, gender, campus and general interests and 

hobbies. 
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Once a suitable host has been identified, the International Student Tutor will conduct a pre-placement 

inspection and interview, wherein the Homestay Host Site Visit Checklist will be completed. 

The pre-placement visit will determine whether: 

• Information provided by AHN to Haileybury relating to the Homestay is accurate and 

correct (where relevant) 

• There are adequate space and facilities within the home, including private bathroom 

facilities and access to wireless internet 

• There is a separate bedroom for the student that is appropriate to the age and needs of 

the student. 

An interview will be conducted with all members of the host household to ensure that the 

composition of the host family is suitable to the student and that all members of the host family 

understand their roles and responsibilities in hosting the student. The interview will include 

ascertaining from the homestay host and any adult members of the household: 

• Any relevant qualifications or experience related to working with children and young 

people 

• The person’s history of work involving children. 

The absence of qualifications or any prior history of working with children will not preclude a host 

from being selected however may assist in selecting one host over another where multiple hosts are 

screened. 

The host will be required to provide proof of identify, a Nationally Coordinated Criminal History 

Check, and a valid Work with Children Check (WWCC) for each person aged 18 or over residing at 

the house. The validity of each WWCC will be confirmed by the School against the WWCC Victoria 

register. 

Where the homestay host has not been engaged by Haileybury before, referees will be sought from 

the host and contacted by the School to verify the person’s suitability for working with children. 

Parent / Guardian Nominated Homestay Host 

Parents or guardians may wish to nominate a friend or family member as a homestay host for their 

child. 
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Any nominated homestay hosts must meet the same requirements as homestay host provided by the 

School, including that payment of the host and insurance coverage be managed via AHN as the 

School’s nominated provider. 

Notwithstanding the nominated host meeting the standard screening and suitability requirements of 

the School, Haileybury may reject a nominated host on other criteria, such as proximity or accessibility 

to the School campus. Haileybury will seek to support nominated hosts wherever possible. 

Parent / guardian nominated homestay hosts must meet the following minimum requirements, in 

addition to the standard screening and suitability requirements: 

• Be over 25 years age 

• Reside in the home for the entire period of the CAAW letter, including not leaving for 

holidays or work-related overnight travel 

• Be an Australian citizen. 

Where all relevant requirements are met, the nominated host may also act as the additional care 

provider. 

Confirmation of the Homestay Host 

Upon confirmation of the suitability of the homestay host, a Homestay Agreement will be executed 

by Haileybury, the homestay host, student and AHN. 

The Homestay Agreement defines the roles of each party in ensuring the safety and wellbeing of the 

student and the interests of the homestay hosts, and defines the role of AHN in managing the 

homestay host payments, providing homestay host insurance and providing general guidance to the 

homestay host. 

The homestay host will be provided an information pack which includes: 

• Information about the School to enable to host to assist the student in settling in 

• Relevant School policies and procedures, including the Child Safety and Wellbeing Program 

• Contact information for the School, including the contact details of the Head of 

International Students and International Student Tutor, along with information about who 

to contact in an emergency 

Prior to the student arriving in Australia, all members of the homestay host household aged 18 or over 

will be required to complete the School’s Child Safety and Wellbeing training. 
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Monitoring the Suitability of Homestay Accommodation 

An International Student Tutor will be responsible for monitoring the suitability of the homestay 

accommodation on an ongoing basis. This is undertaken through regular communication and the 

completion of six-monthly homestay visits. 

At each six-monthly visit the International Student Tutor will complete the Homestay Site Visit 

Checklist. Completed checklists are stored on file against the homestay host records and the student’s 

records. The validity of WWCCs will also be confirmed against the WWCC Victoria register as part of 

the 6-monthly monitoring. 

Additional site visits may be required where there is indication that homestay accommodation may 

have become unsuitable, or that the host or student is in breach of the Homestay Agreement. A site 

visit may be undertaken in response to a student complaint, in accordance with the International 

Students Complaints and Appeals Policy. 

Changing Homestay Accommodation 

In some situations, it may be necessary to move a student to a different homestay host. This may be 

for a range of reasons, including: 

• Determination that the homestay accommodation no longer meets appropriate standards 

• Disagreement between the host and the student 

• Breach of the Homestay Agreement by the homestay host 

• The host becoming unable to continue to offer homestay accommodation 

• Child safety concerns. 

Where there is general disagreement between the host and the student, Haileybury will first attempt 

to resolve the issues before moving the student’s accommodation. 

When new accommodation is required, the same selection and screening process must be applied, 

and all training and induction requirements must be met before placement of the student. 

In emergency situations, where the student must be removed from the homestay accommodation 

immediately, it may be necessary to move the student to hotel accommodation under the supervision 

of a Haileybury staff member. This determination will be made by the Head of International Students 

in consultation with the Deputy Principal, Student Wellbeing. Preference will always be given to the 

safety and wellbeing of the student. 
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Any changes to a student’s homestay accommodation must be information to the parents / guardians 

in advance, or within 24-hours of an emergency transfer, and must be updated on the Australian 

Government’s Provider Registration and International Student Management System (PRISMS). 

If the change of homestay accommodation is as a result of a significant breach of the Homestay 

Agreement by the homestay host or a child safety incident or concern involving a member of the 

homestay host household, the homestay host will be removed from Haileybury’s homestay host 

database and reported to AHN. Any mandatory reporting requirements relating to child safety issues 

must also be followed.  

Additional Care Providers 

In accordance with Haileybury’s International Students Welfare and Accommodation Policy, all 

international students must have appointed an additional care provider. The additional care provider 

acts as an advocate and additional support to the student and can assist in raising and resolving minor 

issues relating to homestay accommodation. 

Despite the involvement of the additional care provider, Haileybury must always be made aware of 

any concerns raised in relation to homestay accommodation via the Head of International Students. 

Detailed responsibilities of additional care providers are outlined in the International Students Welfare 

and Accommodation Policy. 

Services Provided by the Homestay Agent 

Haileybury engages AHN to provide homestay agency services to the School and its homestay hosts. 

These services include: 

• Pre-screening and shortlisting homestay hosts where Haileybury is unable to find suitable 

hosts from within the School’s database 

• Providing homestay host insurance for all homestay hosts housing Haileybury students 

• Collecting and managing homestay host payments from parent/guardians 

• Providing general, non-student-specific support and guidance to homestay hosts in the 

provision homestay accommodation and helping international students adjust to life in 

Australia. 
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Haileybury is responsible for approving the welfare and accommodation arrangements for 

international students under a CAAW letter issued by the school. Haileybury does not delegate, 

outsource or contract out this responsibility to AHN or any other third-party. 

AHN is the point of contact for parents / guardians and homestay hosts in relation to payment queries 

and homestay host insurance coverage and claims. Homestay hosts may also contact AHN for 

guidance about homestay hosting or supporting international students which is general in nature and 

not relating to a Haileybury student. 

Haileybury is the point of contact for parents / guardians, students and homestay hosts for all matters 

relating to the student or the homestay arrangements. 

Haileybury Child Protection Program Training – 

Homestay and Additional Care Providers 

The School provides consistent communications to AHN staff, Additional Care Provider and Homestay 

families about the Haileybury Child Protection program. 

There are a number of actions which the school have taken in order to continue the commitment to 

child safety including: 

• Incorporating the Haileybury Child Protection program requirements within the induction 

and ongoing inspections with Homestay families thus ensuring regular and consistent 

communication between the School and the Homestay families which models the values 

and principles articulated in the Haileybury Child Protection program and associated 

policies. 

• Annual Training /awareness sessions of which are organised by Haileybury. The session is 

conducted during Term 1 of the new school year of which is attended by Homestay 

families, Additional Care Providers and AHN staff. 

• Provision of ad-hoc training sessions where there is a requirement to notify changes of 

legislative requirements to the Homestay families, Additional Care Providers and AHN staff. 

Relevant Legislation, Standards and Codes 

Education Services for Overseas Students Act 2000 (Cth) 

Education Services for Overseas Students Regulations 2019 (Cth) 

National Code of Practice for Providers of Education and Training to Overseas Students 2018 
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Worker Screening Act 2020 (Vic) 

Migration Regulations 1994 (Cth) 

VRQA Guidelines for the Enrolment of Overseas Students Aged Under 18 Years 

Related Documents 

Haileybury Risk Management Policy 

Haileybury Risk Management Framework 

Haileybury International Students Welfare and Accommodation Policy 

Haileybury International Students Deferment, Suspension and Cancellation Policy  

Haileybury International Students Orientation Policy 

Haileybury Child Safety and Wellbeing Policy 

Haileybury Child Safety Code of Conduct 


