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Child Protection Policy 

Purpose: The purpose of this policy is to provide written processes about – 

(a) how the School will respond to harm, or allegations of harm, to 

students under 18 years; and 

(b)  the appropriate conduct of the School’s staff and students to comply 

with accreditation requirements. 

Good Shepherd Christian School is committed to its duty to ensure all of our 

dealings shall be conducted safely, legally, ethically and with integrity and 

professionalism in order to eliminate (where possible) and minimise (where 

elimination is not possible) risk to student safety.  The purpose of this policy is 

to ensure that students are safe from harm and to set out what we will do to 

ensure that our students are treated with respect. It will set out the 

courageous approach that we require staff to take in responding to harm or 

allegations of harm to students under our care – no matter how painful or 

what the cost. 

Scope: This policy applies to all Board Directors, Employees, consultants, contractors 

and volunteers in their engagement with the school.  

This policy applies irrespective of where (location, including camps and off-

site excursions or virtual/remote environments) or how (including online 

environments) that engagement occurs. This Policy sets out the standards of 

behaviour expected of all employees, consultants, contractors and volunteers 

of the school when they are: 

·         At the School premises; 

·         At School activities away from the school premises (including at sporting          

and extra-curricular events); 

·         At functions or in contexts where staff are representing the school (for 

example, at staff social events, professional development conferences); and 

·         Any other occasion where they are identified as a school staff member 

(including when they are communicating on electronic platforms including 
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social media or social media like platforms both inside and outside the school 

IT infrastructure). 

This policy applies to all employees whether full time, part time, temporary, 

casual, or undertaking unpaid work experience. Contractors and volunteers 

working at the school are expected to comply with this policy as if they are an 

employee of the school. 

For the purposes of this policy, references to Students include all persons 

enrolled and attending at the school. 

Status: Approved Supersedes: June 2025 

Authorised by: School Governing Body Date of Authorisation: 16th February 

2024 

References: • Child Safe Organisations Act 2024 (Qld) 

• Child Protection Act 1999 (Qld) 

• Education (General Provisions) Act 2006 (Qld) 

• Education (General Provisions) Regulation 2017 (Qld) 

• Education (Accreditation of Non-State Schools) Act 2017 (Qld) 

• Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) 

• Working with Children (Risk Management and Screening) Act 2000 (Qld) 

• Working with Children (Risk Management and Screening) Regulations 

2020 (Qld) 

• Criminal Code Act 1899 (sections 229BB and 229BC) 

• Good Shepherd Christian School Limited Complaints Handling Policy  

• Good Shepherd Christian School Limited Complaints Handling Procedure 

• Good Shepherd Christian School Limited Child Risk Management Strategy 

(for the Working with Children (Risk Management and Screening) Act 

2000 (Qld)) 

• Good Shepherd Christian School Limited Work Health and Safety Policy 

(for the Work Health and Safety Act 2011 (Qld)) 
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Principles 

The School’s values of Relationship, Respect, Readiness, Reasoning, and Responsibility apply to all 

decisions made under this policy. Good Shepherd Christian School acknowledges that the Bible clearly 

sets out that children are to be protected and cared for, and that the personal consequences for 

someone that hinders a child’s relationship with God are dire (see for example, Matthew 18:6 or 

19:14). 

Children and young people rely on the adults entrusted with their care to both protect them and 

empower them to be safe from any form of abuse or harm. Good Shepherd Christian School exists to 

deliver young people to society who are shaped to go on to live impactful lives. The School cannot do 

that if the young people entrusted to the School are subject to abuse and harm. 

Our values include the following: 

1. Relationship – Cultivating compassionate and loving relationships; 

2. Respect – Respecting self and others;  

3. Readiness – Demonstrating attentiveness, curiosity and willingness to participate; 

4. Reasoning – Developing critical thinking skills, analysing information and evaluating ideas; 

5. Responsibility – Accepting personal responsibility for actions and learning. 
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Policy 

1. Children have a right to be safe and feel safe. 

2. Children have maximum opportunity to achieve their personal and academic potential when 

they are protected from harm and risk from harm; 

3. Students who are subjected to harm will usually be detrimentally affected by it. 

4. The best interests of students within our School Community are paramount; 

5. Concerns about the safety of our students, including possible abuse or neglect, are to take 

priority over all other matters and are to receive immediate attention when they are raised. 

6. Every Board Director, Employee and contractor has a responsibility to actively promote the 

safety and wellbeing of School students. 

7. Every Board Director, Employee and contractor is required to ensure that their behaviour 

towards, and relationships with children reflect the highest possible standard of care for 

children. Failure to behave in an appropriate manner towards students may result in criminal 

proceedings and/or disciplinary action including potential termination of employment. 

8. Board Directors, Employees and contractors are required to meet or exceed best practice 

standards in respect of their interactions with students, and their actions to prevent, detect 

and respond to harm of students. 

9. No Board Director, Employee or contractor is permitted to subject a child to any form of 

corporal punishment whilst on School grounds or at a School function, nor any form of 

discipline that is unreasonable or excessive in the circumstances. 

10. Board Directors, Employees and contractors must comply with the School Child Protection 

Risk Management Strategy, this policy and the School Child Protection Procedures. Failure to 

follow the Risk Management Strategy, Policy and Procedures promptly will be considered a 

breach of the School Code of Conduct and may constitute serious misconduct warranting 

termination. 

11. Board Directors, Employees, contractors, students or parents who become aware of or 

reasonably suspect that a student is being Harmed or is at risk of Harm, or has been sexually 

abused or is likely to be sexually abused or is the subject of inappropriate 

behaviour must promptly report it in accordance with this Policy and the associated 

Procedure; 

12. Sexual acts or “grooming” type behaviour that may be a precursor to physical or sexual abuse 

by an adult will always be considered sexual abuse and actioned accordingly. If the School 

becomes aware or believes on reasonable grounds that an adult has engaged in conduct in 

relation to a child with intent to facilitate the procurement of the child to engage in a sexual 

act or expose the child to any indecent material, the School will report the matter to the 

Police promptly. 
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13. Good Shepherd Christians School will not tolerate any conduct which exposes students to 

Harm or sexual abuse. 

14. Good Shepherd Christian School will not tolerate any failure to comply with this Policy and 

the associated Procedures where employees or contractors are aware of, or reasonably 

suspect that a student has been exposed to Harm or Sexual Abuse. Failure to comply may in 

some cases result in criminal proceedings and/or disciplinary action including potential 

termination of employment. 

15. Raising concerns about Harm or potential Harm to students or concerns about sexual abuse, 

likely sexual abuse or inappropriate behaviour, is an ordinary professional responsibility of all 

Employees. Employees must prioritise safety of children over their care of colleagues. Failure 

to report concerns about sexual abuse of children is a criminal offence, and the School will 

report to Queensland Police Service if required. 

16. Students may report any behaviour they consider is inappropriate by any adult including an 

employee to the Deputy Principal or Head of Learning Support and Wellbeing, or any 

Executive team member. 

17. A Board Director, Employee or Contractor who receives a report of inappropriate behaviour 

by an employee MUST report it to the Principal of the School immediately. Where the 

Principal of the school is the subject of a report of inappropriate behaviour, the report must 

be made to the Board Chair immediately. The Board Chair’s contact details for the purpose of 

such a report may be obtained in the procedures of this policy or from 

Administration. Reports will be dealt with under the School’s Complaints Policy unless it is not 

appropriate to do so. 

18. No reprisals against employees, contractors, parents, or students making a genuine report 

will be tolerated (however reports made by employees that are deliberately deceitful and 

malicious will be dealt with as a Code of Conduct issue). 

19. The School will comply with their obligations to report to government and other authorities 

as required, and will fully cooperate with external authorities as may be appropriate. 

20. Persons who are the subject of a complaint or concern will be treated fairly throughout the 

process, including ensuring that the person has access to Employee Assistance Program 

services and appropriate support and is accorded procedural fairness and had their 

confidentiality maintained to the maximum extent possible. 

21. Employees of the College MUST ensure that if they become aware of a significant risk that 

another adult will commit a child sexual offence in relation to a child, they do all acts and 

things necessary to remove or reduce the risk to the child, and report the matter to the 

School Executive team. Failure to protect a child is a criminal offence and will be reported to 

Police where necessary. 
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22. Pending the outcome of investigation (where relevant), the School will ordinarily not permit 

people to work in a position if the School believes on the basis of all the information available, 

that if the allegations against the employee or contractor were wholly or partly true, there 

would be an unacceptable risk that others might be harmed. The School may suspend a Board 

Director, Employee or contractor whilst an investigation is undertaken where necessary and 

appropriate. 

23. Matters relating to child protection are sensitive, and to the extent possible, should be kept 

confidential. The requirement of confidentiality does not prevent staff from making 

appropriate reports and sharing information with each other as provided for in the Child 

Protection Procedures, or external authorities. Reports may be required by the School policy, 

procedures or legislation to be made to external agencies, the School Board Directors and to 

Employees in leadership positions in order to ensure the safety of students and confidentiality 

can therefore not be promised by any employee. 

24. Disclosure of issues to Employees, Students and parents more broadly will be determined on 

a case by case basis by the Principal of the School or delegate having regard to all of the legal 

rights and obligations of the parties. Board Directors and Employees receiving confidential 

information must keep it confidential to the maximum extent reasonably practicable. 

25. The School must make notifications to, and work cooperatively with Police, Child Safety, and 

Queensland College of Teachers and any other external authorities as appropriate to address 

allegations of Harm, Sexual Abuse, likely Sexual abuse or Inappropriate Behaviour towards 

students where appropriate. 

26. The School will ensure that persons who are demonstrated on the basis of reasonable 

evidence to pose an unacceptable risk of harm to a student will not be permitted to attend or 

remain on the Campus or at School events. To be clear, unsubstantiated statements made by 

a parent about another parent in the context of family law disputes without other evidence is 

ordinarily not reasonable evidence of an unacceptable risk. 

27. Any concern or complaint in respect of non-compliance with the Schools’s Child Protection 

Policy or Procedure will be dealt with under the School Complaints Policy. 
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Definitions 

• Section 9 of the Child Protection Act 1999 - “Harm”, to a child, is any detrimental effect of a 

significant nature on the child’s physical, psychological or emotional wellbeing. 

1. It is immaterial how the harm is caused. 

2. Harm can be caused by— 

a) physical, psychological or emotional abuse or neglect; or 

b) sexual abuse or exploitation. 

3. Harm can be caused by— 

a) a single act, omission or circumstance; or 

b) a series or combination of acts, omissions or circumstances. 

• Section 10 of the Child Protection Act 1999 - A “child in need of protection” is a child who— 

a) has suffered significant harm, is suffering significant harm, or is at unacceptable risk of 

suffering significant harm; and 

b) does not have a parent able and willing to protect the child from the harm. 

• Section 364 of the Education (General Provisions) Act 2006 - “Sexual abuse”, in relation to a 

relevant person, includes sexual behaviour involving the relevant person and another person 

in the following circumstances—  

(a) the other person bribes, coerces, exploits, threatens or is violent toward the relevant 

person; 

(b) the relevant person has less power than the other person; 

(c) there is a significant disparity between the relevant person and the other person in 

intellectual capacity or maturity. 

Health and Safety 
The School has written processes in place to enable it to comply with the requirements of the Work 

Health and Safety Act 2011 (Qld) and the Working with Children (Risk Management and Screening) Act 

2000 (Qld). 

Responding to Reports of Harm 
When the School receives any information alleging 'harm'1 to a student (other than harm arising from 

physical or sexual abuse) it will deal with the situation compassionately and fairly so as to minimise 

any likely harm to the extent it reasonably can. This is set out in the School’s Child Risk Management 

Strategy. Information relating to physical or sexual abuse is handled under obligations to report set 

out in this policy2. 

 

Conduct of Staff and Students 

 
1 Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) s.16(7): the definition of 'harm' for this 
regulation is the same as in section 9 of the Child Protection Act 1999 (Qld) 
2 Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) s.16(1) 
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All staff, contractors and volunteers must ensure that their behaviour towards and relationships with 

students reflect proper standards of care for students. Staff, contractors, and volunteers must not 

cause harm to students3. 

Reporting Inappropriate Behaviour  
If a student considers the behaviour of a staff member to be inappropriate, the student should report 

the behaviour to:  

• Good Shepherd Christian School Limited Principal, Mrs Friné Lupke 

frine.lupke@gscs.qld.edu.au 

• Good Shepherd Christian School Limited Deputy Principal, Mrs Ina West4 

Ina.west@gscs.qld.edu.au  

Board Chair Contact; 

• Pastor Hernan Hullana 

hhullana@gscs.qld.edu.au or hhullana@baptist.com.au  

Dealing with Report of Inappropriate Behaviour  

A staff member who receives a report of inappropriate behaviour must report it to the Principal. 

Where the Principal is the subject of the report of inappropriate behaviour, the staff member must 

inform a member of the School's governing body5. Reports will be dealt with under the School’s 

Complaints Handling Policy. 

Reporting Sexual Abuse6  

Section 366 of the Education (General Provisions) Act 2006 states that if a staff member becomes 

aware, or reasonably suspects, in the course of their employment at the School, that any of the 

following has been sexually abused by another person: 

a) a student under 18 years attending the School. 

b) a kindergarten aged child registered in a kindergarten learning program at the School. 

c) a person with a disability who:  

i. under section 420(2) of the Education (General Provisions) Act 2006 is being provided 

with special education at the School; and 

ii. is not enrolled in the preparatory year at the School. 

then the staff member must give a written report about the abuse or suspected abuse to the Principal 

or to a director of the School’s governing body immediately.  

The School’s Principal or the director must immediately give a copy of the report to a police officer.  

 
3 Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) s.16(1) 
4 Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) s.16(2) and s.16(3) 
5 Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) s.16(2) 
6 Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) s.16(2)(c) 
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If the first person who becomes aware or reasonably suspects sexual abuse is the School’s Principal, 

the Principal must give a written report about the abuse, or suspected abuse to a police officer 

immediately and must also give a copy of the report to a director of the School’s governing body 

immediately. 

A report under this section must include the following particulars:  

a) the name of the person giving the report (the first person); 

b) the student’s name and sex; 

c) details of the basis for the first person becoming aware, or reasonably suspecting, that the 

student has been sexually abused by another person; 

d) details of the abuse or suspected abuse; 

e) any of the following information of which the first person is aware: 

i. the student’s age; 

ii. the identity of the person who has abused, or is suspected to have abused, the student; 

iii. the identity of anyone else who may have information about the abuse or suspected 

abuse7. 

Reporting Likely Sexual Abuse 8 
Section 366A of the Education (General Provisions) Act 2006 states that if a staff member reasonably 

suspects in the course of their employment at the School, that any of the following is likely to be 

sexually abused by another person:  

a) a student under 18 years attending the School; 

b) a kindergarten aged child registered in a kindergarten learning program at the School; 

c) a person with a disability who:  

i. under section 420(2) of the Education (General Provisions) Act 2006 is being provided 

with special education at the School; and  

ii. is not enrolled in the preparatory year at the School. 

then the staff member must give a written report about the suspicion to the Principal or to a director 

of the School’s governing body immediately. 

The School’s Principal or the director must immediately give a copy of the report to a police officer.  

If the first person who reasonably suspects likely sexual abuse is the School’s Principal, the Principal 

must give a written report about the suspicion to a police officer immediately and must also give a 

copy of the report to a director of the School’s governing body immediately. 

A report under this section must include the following particulars:  

a) the name of the person giving the report (the first person); 

b) the student’s name and sex; 

 
7 Education (General Provisions) Regulation 2017 (Qld) s.68 
8 Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) s.16(2)(c) 
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c) details of the basis for the first person reasonably suspecting that the student is likely to be 

sexually abused by another person; 

d) any of the following information of which the first person is aware:  

i. the student’s age; 

ii. the identity of the person who is suspected to be likely to sexually abuse the student; 

iii. the identity of anyone else who may have information about suspected likelihood of 

abuse9.  

Reporting Physical and Sexual Abuse 10 
Under Section 13E (3) of the Child Protection Act 1999, if a doctor, a registered nurse, a teacher or an 

early childhood education and care professional forms a 'reportable suspicion' about a child “in the 

course of their engagement in their profession”, they must make a written report.  

A reportable suspicion about a child is a reasonable suspicion that the child: 

a) has suffered, is suffering, or is at unacceptable risk of suffering, significant harm caused by 

physical or sexual abuse; and 

b) may not have a parent able and willing to protect the child from the harm. 

The doctor, nurse, teacher or early childhood education and care professional must give a written 

report to the Chief Executive of the Department of Children, Youth Justice and Multicultural Affairs (or 

another department administering the Child Protection Act 1999).  The doctor, nurse, teacher or early 

childhood education and care professional should give a copy of the report to the Principal. 

A report under this section must include the following particulars: 

a) the basis on which the person has formed the reportable suspicion11; 

b) the child’s name, age and sex descriptor;  

c) details of how to contact the child;  

d) details of the harm to which the reportable suspicion relates;  

e) particulars of the identity of the person suspected of causing the child to have suffered, 

suffer, or be at risk of suffering, the harm to which the reportable suspicion relates;  

f) particulars of the identity of any other person who may be able to give information about the 

harm to which the reportable suspicion relates12. 

Regional Intake Service Brisbane  1300 682 254 (during business hours)  
Child Safety After Hours Service Centre 1800 177 135 (Outside of business hours)  

 

Responsibilities under Criminal Code Act 1899 (Qld) 

The Criminal Code Act 1899 includes two offences that pertain to the failure to report a child sexual 

offence and the failure to protect a child against a child sexual offence. A child sexual offence is an 

 
9 Education (General Provisions) Regulation 2017 (Qld) s.69 
10 Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) s.16 (2)(d) 
11 Child Protection Act 1999 s.13G (2)(a) 
12 See Child Protection Regulation 2011 (Qld) s.10 “Information to be included in report to chief executive”  
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offence of a sexual nature by an adult against a child under 16 years or a person with an impairment 

of the mind. 

Failure to Report13  

Under section 229BC of the Code, all adults must report sexual offences against a child by another 

adult to police as soon as reasonably practicable after the belief is, or ought reasonably to have been, 

formed. Failure to make a report, without a reasonable excuse, is a criminal offence. A reasonable 

excuse not to make a report under the Criminal Code Act 1899 includes that a report has already been 

made under the Education (General Provisions) Act 2006 (reporting sexual abuse or likely sexual 

abuse) and the Child Protection Act 1999 (reporting significant harm or risk of significant harm) as per 

this policy. 

Failure to Protect14  

Under section 229BB of the Code, all adults in positions of power or responsibility within institutions 

to reduce or remove the risk of child sexual offences being committed must take reasonable steps to 

protect children in their care from a child sexual offence. A failure to protect is an offence. 

Awareness 

The School will inform staff, students and parents of its processes relating to the health, safety and 

conduct of staff and students in communications to them and it will publish these processes on its 

website15. 

Accessibility of Processes 
Processes relating to the health, safety and conduct of staff and students are accessible on the School 

website and will be available on request from the School administration16.  

Training 

The School will train its staff in processes relating to the health, safety and conduct of staff and 

students on their induction and will refresh training annually17. The School will maintain attendance 

register from staff induction annual training, discussion at staff meetings with printed staff meeting 

agendas, and review of handling of complaints.  

Implementing the Processes 
The School will ensure it is implementing processes relating to the health, safety and conduct of staff 

and students by auditing compliance with the processes annually18. 

Complaints Procedure 

 
13 Criminal Code Act 1899 (Qld) s.229BC 
14 Criminal Code Act 1899 (Qld) s.229BB 
15 Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) s.16(4)(a) 
16 Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) s.16(4)(b) 
17 Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) s.16(4)(c) 
18 Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) s.16(4)(d) 
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Suggestions of non-compliance with the School’s processes may be submitted as complaints under 

Good Shepherd Christian School Limited ’s Complaints Handling Policy19. 

 
 
 

CHILD PROTECTION REPORTING FORM 
 

RESPONDING TO AN INCIDENT, DISCLOSURE OR SUSPICION OF CHILD ABUSE 
 

 

STAFF MEMBER MAKLING THE REPSONSE 

Name: 

 

Position: 

 

                                       

CRITICAL ACTION 1: IMMEDIATE RESPONSE TO AN INCIDENT 

 

If anyone is in immediate danger School staff should report immediately to Queensland Police on 000. 

        

RESPONDING TO AN EMERGENCY 

Did the child require first aide? Provide details if ‘Yes’ 

 

 

Who administered this? 

 

 

Did the child require further immediate medical assistance? 

 

 

Current location and safety status: 

Eg: Are all impacted students safe and not in any immediate danger? 

 
19 Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) s.16(5) and s.16(6) 
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CHILD PROTECTION REPORTING FORM  
 

RESPONDING TO AN INCIDENT, DISCLOSURE OR SUSPICION OF CHILD ABUSE 

 

CRITICAL ACTION 1: IMMEDIATE RESPONSE TO AN INCIDENT 

CHILD’S INFORMATION: 

Personal Details 

Name: 

Gender: 

Year/Class: 

Date of birth: 

Residential address: 

Parent/Carer’s Name/s: 

Parent/Carer’s contact details 

 

 

Language/s spoken by child: 

 

Does the child identify as aboriginal or Torres Strait islander: 

 

Disabilities, mental or physical health issues: 
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Other: 

 

 

 

   DETAILS OF INCIDENT, DISCLOSURE OR SUSPENSION; 

Grounds for your belief that a child has been, or is at risk of abuse 

Indicators or instances which led you to believe a child/children are subject to child abuse, or at risk 
of abuse: 

Detail any disclosures or incidents or suspicions (including names, times and dates documenting 

A child’s exact words as far as possible). Include specific detail here on what led you to form a 
reasonable belief that a child has been, or is at risk of being abused 
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Any physical abuse: 

 

 

 

 

Any behavioural indicators of abuse: 

 

 

 

 

Any patterns of behaviour or prior concerns leading up to an incident, disclosure or suspension: 

 

 

 

 

 

Names of anyone else who may have information about suspected likelihood of abuse: 

 

 

 

 

 

Details of person alleged to have committed the abuse If known) 

Name: 

 

Relationship to child: 
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Address: 

 

Contact details: 

 

 

 

 

ADDITONAL INFORMATION (IF KNOWN) 

Family composition 

Parenting arrangements 

 

 

 

 

Siblings and ages 

 

 

 

Other people living with the child 

 

 

 

Disability, mental or physical health issues in family 

 

 

 

Other: 
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CRITICAL ACTION 2: REPORTING 

Reporting to authorities 

 School Governing Body 
 School Principal 
 Police 
 Department of Child Safety 
 Decision not to report 

 

If you have decided not to report, list your reasons here. Also include any follow-up actions 
undertaken by you: 

 

 

 

 

 

 

 

Provide details of your report 

Date: 

 

Name: 

 

Signature:  

 

 

Planned Actions 
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Follow up actions: 
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