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1. Welcome

1.1. Principal’s welcome to Encounterl!

As an introduction to a Handbook most relevant to parents and
carers of Encounter, it's pertinent for me to share with you the
critical partnership that exists between you and the College.

With parents and teachers as the most influential adultsin
promoting optimal academic outcomes and emotional welfare
of students, it is essential for us to be on the same page when it
comes to ensuring the very best for your child.

While there may not instantly or always be perfect alignment
between our views and yours, our desire and our actions must
always point towards what will ultimately allow your child to strive,
be resilient and prosper.

As the Principal, and also on behalf of our two Heads of School, Tori Weiss, Head of Junior
School, and Jon Grear, Head of Middle & Senior School, and our Business Manager, Tyna
Newman, please be absolutely assured of our commitment to your child and your family.

We constantly seek to be visible and available to students and parents and will leave no
stone unturned as we endeavour to support your child as they consider an exciting and
fulfilling future.

Our dooris open; please accept the invitation to walk alongside us.

Sincerely

Kelvin Grivell
PRINCIPAL

Leadership Team

Mrs Tori Weiss Mr Jon Grear Mrs Tyna Newman
HEAD OF JUNIOR SCHOOL HEAD OF MIDDLE & SENIOR SCHOOL BUSINESS MANAGER
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1.2. College History

In December 1998 plans were well and truly underway for a Lutheran School in Victor
Harbor with plans to go out to the public disclosing the 2.54ha (6 acres) development
which would be staged over five years with the first stage completed for the beginning of
the school year in 2001. This stage would cater for students from Reception to Year 7 and
provide four classrooms, an administration centre, technical resource building, an oval, a
two-court hard play area, amenities and car parking for 22 vehicles.

Chairman of the Feasibility Study Committee, Mr John Haynes, was quoted as saying that
"the school aims to provide a Christ-centred education, which supports the home,
congregation and community. Students will be encouraged to develop knowledge,
attitudes, skills and behaviours that will equip them as effective citizens of society. it is
planned that the school curriculum will include key learning areas, with due emphasis on
pastoral care and a Christian living program®.

On Monday 13th March 2000 the City of Victor Harbor approved the building of the
primary school campus with the Minister for Education, Children's Services and Training
announcing in June 2000, the approval of Encounter Lutheran School, Victor Harbor, to
commence in January 2001.

On Sunday 23rd July 2000 a "turning of the soil' ceremony was held officiated by Pastor
Michael Parker which was attended by many dignitaries including the Director of Lutheran
Schools Association SA/ NT/ WA, Mr Barry Kahl, Architect Adrian Cavanagh, Builder Ray
Mins, School Council Chairman Mr John Haynes and the newly appointed Principal, Mr Neill
Borgas.

On January 15th 2001 the first-ever Encounter Lutheran Information Night was held with the
doors opening on 5th February 2001 at the beginning of Term 1 with 70 students and 9 staff
- Mr Neil Borgas (Principal), teaching staff including Kelvin Grivell, Sue Ellis, Sandra Thiele,
Raeleen Wandel, Robyn Dideloft, Trish Walker, and administration staff of Bev Baum and
Natalie Ordynski.

The school steadily began to grow as it infroduced Early Encounters (Early Learning Centre)
in 2008, continued on to secondary education in 2012 and was renamed Encounter
Lutheran College. In 2016 our first cohort of 18 Year 12s successfully graduated, many of
whom have now completed apprenticeships, university degrees and other tertiary
pathways.

In 2025 we will celebrated our 25th year
and are proud to be an ELC - Year 12
College of over 720 students, over 120
staff and looking to pursue the 13th stage
of our capital building projects. We look
forward to our bright future where we
confinue to positively impact and nurture
our students in an environment that looks
like school, feels like home.
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1.3. Mission, Vision And Values

Mission Statement
The Encounter Lutheran Community exists to:

Share the peace of Jesus, make a real impact on the lives and learning of students and
nurture dynamic partnerships.

Vision Statement

To be a connected community where innovative teaching inspires action and where
God'’s love is shared and celebrated.

College Values

Encounter Lutheran College strives to be student centred, spirit sensitive and community-
oriented.

Student Centred, by creating an environment where students have a passion to explore
and analyse their world and take positive action in their community as lifelong learners.

Spirit Sensitive, by encouraging students to express their spirituality through asking
questions and being willing to engage with the work of the Holy Spirit and the gift of God's
grace through Jesus Chirist.

Community Orientated, by authentically connecting with and serving each other, in our
local and global communities.

College Actions
Encounter Lutheran College strives to act:
with heart:

By caring for the social, emotional and spiritual well-being of students and staff, so that
each individual can be connected, at peace and be their best.

with creativity:

By exposing students to opportunities and experiences that engage their sense of
innovation and personal expression.

with a story:

By celebrating our personal identity as it relates to our local, Australian, global and
Lutheran heritage and history.

6 ENCOUNTER
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1.4. College Strategy

Encounter has a strategic planning document, framed by the three words: People, Planet,
Purpose. This shows in detail how the College will strive to grow and meet the needs of its
community.

1.5. College Board

The governance of the College is vested in the College Board, which consists of members
of the supporting congregation of the Church and Christian parents from the College or
wider community.

The College Board is responsible for the governance of the College, strategic direction, risk
management, compliance and statutory accountability, as well as oversight of the
business operations which are delegated to the Principal and Business Manager.

2026 COLLEGE BOARD MEMBERS

Elected Members:

Sophie Ducrou Chairperson

David Heintze Congregation Representative

Tim Prance Vice Chairperson

Trish Walker Congregation Representative

*To be appointed at AGM Congregation Representative

Elise Stewart College Community Representative

Ex-Efficio Members:

Kelvin Grivell College Principal
Tyna Newman College Business Manager
Nigel Rosenzweig Pastor, Victor Harbor Lutheran Church

6 ENCOUNTER
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2. Student Leadership 2026

COLLEGE CAPTAINS

Lola Turner
Brodie Cross

JUNIOR SCHOOL CAPTAINS

Lucy Hambour
Theo Fishlock

HOUSE CAPTAINS

Junior School Bentley Giles Torin Keane Nessy Wolverton Lexi Wegener
Ronan Grant Indi Nordhausen Seb Riggs Florence Nitschke
. . Caleb Hood Thomas Loiterton Corey Allsop Frankie Welk
Middle/Senior . . .
School Bailey De Luca Raquel Bloomfield Levi Maddern Hayley Clapp

NEST CAPTAINS

To be advised
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3. College House Structure

Our College House structure comprises of four pastoral groups that students remain a part
of for their entire journey at Encounter. Family members that work at Encounter are placed
intfo the same House and in Years 10 -12, these House groups form students’ Home Class.

The Houses meet three times a term where students from all sub schools participate in
various activities. The students from each House also have opportunities throughout the
year to represent their House in a diverse range of activities, including Sports Day, Cross-
Country, Just Dance, Encounter Quest and many more. These events provide opportunities
for students to collate points towards our House Cup (the Borgas Shield).

The four Houses and House Coordinators are:

P | \ <
COORONG VPN rosErTA K\‘,

KURRANGK MILORI
PLONGGI WANGGAMI

Coordinator: Josh Koop Coordinator: Stephen Manners

GRANITE

KAIKI YARLUWA PORTHI

Coordinator: Sarah Wolverton Coordinator: Emily Palmer
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4. Encounter Staff

Kelvin
Tyna
Jon
Tori

Jacob

Grivell
Newman
Grear
Weiss

Hambour

Principal

Business Manager

Head of Middle & Senior School
Head of Junior School (LSL Term 1)

Acting Head of Junior School (Term 1)

4.2. Early Learning Staff

Jess
Tarina
Vanessa
Jess
Donna
Kara
Celeste
Tori

Heidi

Bridge
Falanga
Harvie
Pater
Richter
Toming
Torok
Williams

Zadow

Co-Educator

Co-Educator

Director of Early Learning
Teacher

Co-Educator

Early Learning Administration
Teacher

Teacher

Co-Educator

4.3. Junior School Staff

Teaching Staff

Jess Andrews
Nikki Auricht
Evan Bailey
Leah Beresford
Ben Chesser
Judy Fincham
Tegan Fleming
Skye Grivell
Jacob Hambour
Alexander Haynes
Fiona Haynes
Chelsea Hewitt
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(Maternity Leave)
Year |
Year 6
Year 1, F-2 Leader

Inclusive Education Coordinator, F-3 Coordinator,
Leadership Team

NIT Release
Foundation

Teacher Librarian, Leadership Team, Acting PYP Coordinator
(T1)

PYP Coordinator, Leadership Team, Year 4-6 Coordinator
Year 4, JSICT Leader
Timetable Coordinator, SSSA Coordinator

Year 4

Page | 7



Liz

Heidi

Josh

Kym
Marie-Eve
Ben
Marlies
Amy
Hannah

Justin

Jennie
Meredith
Deeon
Fiona
Brydie

Sarah

Ibbetson
Knowles
Koop
Koop
McCartney
Nitschke
Nitschke
Norsworthy
Oakeshoftt

Riggs

Spick
Todd
Toogood
Vaughan
Waters

Wolverton

Co-Educators

Meg
Donna
Sarah
Nicole
Cassandra
Marlies
Kylie
Rebecca

Amelia

Althorp
Barnett
Branton
Carlson
Macleod
Nitschke
Pitt

Ridley

Rosenzweig
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Year 5

Year 2 (T1, 2 & 4)

Year 3, Coorong House Coordinator, 3-4 Leader
Musicl/Wakakirri Performance Coordinator
Year 3

Year 6

Outdoor Engagement Coordinator

Year 5, JS Spiritual Life Coordinator

Sports & Events Coordinator

Year 4, NIT Release, Granite House Coordinator, Resources
Coordinator - Outdoor Learning & PE

Japanese

Arts Coordinator
Year 2

Year 2 (T3)
Foundation

Year 6, Granite House Coordinator, 5-6 Leader

Foundation
Wellbeing Support
Year |

Year 6

Year 5

Year 5

Year 4

Year 3

Year 2

4.4, Middle & Senior School Staff

Teaching Staff
Elizabeth Bentley
Jen Biscoe
Tim Britton
Liam Brown
James Burrows
Cassie Burrows
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Year 11-12 Wellbeing Support
Inclusive Learning Coordinator

Year 12 HG, Science Coordinator, Year 11 Pedagogical
Leader

Year 7 HG
Teacher
Year 10 HG
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Yu
Siobahn
John

Nyree

Belinda
Sam
Harriet
Tessa
Rochelle
Kris
Hayley
Steven
Alana
Lachlan

Michael

Tyson
Tom
Stephen
Katie
Ally

Mel

Emily
Adam

Jay

Jess
Dan
Abbey
Hannah

Troy

Andrew
Jasmine
Timothy

Sarah

Cameron
Connery
Davidson

Davis

Delyster

Dunbar

Geater-Johnson

Grant
Grenfell
Hancock
Hobby
Jaggard
Johnson
Kelly
Keough

Leech
Ling
Manners
Marshall
Miller
O'Donnell

Palmer

Pfeiffer
Plisko

Sammells
Sawade
Turner

Van der Wal

Wegener

Weiss
Wiese
Wormald

Zadow
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(Maternity Leave)
Year 8 HG, Year 7-8 Wellbeing Support
Year 10 HG, MSS ICT Leader

Year 9 HG, Indigenous Education Coordinator, Positive
Behaviour Management Support Coordinator

Year 11 HG, Year 12 Pedagogical Leader
Teacher

Teacher

Year 9 HG

Library Coordinator

Teacher

Teacher

Year 7 HG, Year 7 Pedagogical Leader
Teacher

Year 12 HG

Yilki House Coordinator, Environment & Sustainable
Practices Coordinator

Year 9 HG

Wellbeing Coordinator, Year 9-10 Wellbeing Support
Year 8 HG, Rosetta House Coordinator

Shine Band and Music Band Coordinator

Year 11 HG, Head of Arts

Head of Learning & Educational Strategy Senior School, VET
Coordinator

Year 11 HG
Year 8 HG, Head of Learning Middle School

Japanese Teacher

Year 8 HG, Year 8 Pedagogical Leader
Year 11 HG, MSS Spiritual Life Coordinator
Year 10 HG

Teacher

Year 12 HG, Head of Sport & Outdoor Experiences,
Basketball Program Coordinator

Career Development Coordinator
Year 8 HG
Year 12 HG

Teacher

Page | 9
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Co-Educators

Jake Ashcroft Co-Educator

Jo Ashcroft Wellbeing Support

Michael Duchow GPS Café

Ella Eltfon (Maternity Leave)

Rachel Grant Year 9, Basketball Coach
Marten Jak Laboratory Manager

Emma Kraft Wurar Ruwi

Josh Leane Co-Educator

Vanessa Mathews Year7

Cooper Rowberry Co-Educator

Brenton Rowland Audio Visual Systems

Gale Baker Policy Support Officer

Matthew Branton ICT Support Officer

Carolyn Brunt Library Coordinator

Ken Dixon Property & Facilities Manager
Tracey East Finance Officer

Georgena Eves Library Assistant

Patrina Grace Events & Marketing Officer
Nicola Harlow People & Culture Manager
Sarah Jak Staff Lounge Coordinator

Emma Jurecky Policy Officer

Christopher Keeler Senior Cleaner

Kirsten Keeler Cleaner

Matthew Keeler Cleaner

Steven Keeler Cleaner

Braden Kramer Grounds & Maintenance Officer
Sharon Kramer Education Administration Officer
Sharyn Lyons Finance Officer, Uniform Shop Coordinator
Claire McKenzie Enrolments Officer

Dipak Paudel Wilderness Centre Cleaner

Kylie Pitt Library Assistant

Leona Reid Executive Assistant

Dennis Rice Grounds & Maintenance Officer
Peter Scholefield Finance Manager
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Julian Schubert Marketing and Communications Manager
Lyndsey Speirs Finance Officer

Trevor Wright ICT Manager

Sue Zitterbart Student Services Officer

4.6. Year Level and Home Group Teachers

Junior School

Foundation Tegan Fleming and Brydie Waters Meg Althorp Room 104
Year 1 Nikki Auricht and Leah Beresford Sarah Branton Room 102/103
Year 2 Heidi Knowles (T1, 2 & 4), Fiona Vaughan  Ameilia Rosenzweig Room 106/107
(T3) and Deeon Toogood
Year 3 Marie-Eve McCarthey and Josh Koop Rebecca Ridley Room 109/110
Year 4 Alexander Haynes, Chelsea Hewitt and Kylie Pitt Room 113/114
Justin Riggs
Year 5 Amy Norsworthy and Liz Ibbetson Cass Macleod Room 116/117
Year é Sarah Wolverton, Ben Nitschke and Nicole Carlson Room 118/119
Evan Bailey
Middle School
Veorlevel | HoTeocher — Nome locoon

Year 7 Liam Brown Kings Room 319
Year7 Siobahn Connery Parsons Room 318
Year7 Steve Jaggard Depp Room 317
Year 8 Jess Sammells Heysen Room 219
Year 8 Jasmine Wiese Waitpinga Room 218
Year 8 Stephen Manners Petrel Room 217
Year 9 Tyson Leech Ratalang Room 198
Year 9 Nyree Davis Knights Room 210
Year 9 Tessa Dunbar Chiton Room 211

Senior School

Year 10 Abbey Turner Boomer Room 203
Year 10 John Davidson Tunkalilla Room 204
Year 10 Cassie Burrows Pines Room 202
Year 11 Dan Sawade Franklin Room 207
Year 11 Tim Britton Ocean Room 205

LUTHERAN COLLEGE w Page | 11
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Year 11 Belinda Delyster Bridge Room 206
Year 11 Ally Miller Esplanade Room 208
Year 12 Troy Wegener Ocean Room 306
Year 12 Tim Wormald Franklin Room 302
Year 12 Lachlan Kelly Bridge Room 305
Year 12 Emily Palmer Esplanade Room 303

A
ENCOUNTER
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5. Communication

We aim to connect with our families as much as possible and keep you informed about
news and events that occur in and around our College. Follow the following links to keep
up to date:

Our Website: www.encounter.sa.edu.au/parent-portal
www.encounter.sa.edu.au/news

Facebook: www.facebook.com/encounterlutherancollege
Instagram: @encounterlutherancollege

YouTube: www.youtube.com/@encounterlutherancollege
Linkedin: www.linkedin.com/school/encounter-lutheran-college

The platforms of external communication with College families is outlined in the
‘Connecting with Encounter’ document located on our website here.

5.2. College Newsletter

Our College newsletter, Hearts & Minds, is published fortnightly throughout the
school ferm and is emailed to all parents. The newsletter is also available to view on
the College App and website.

5.3. College App

Bridge the gap between home and school with the new Encounter Lutheran College App.
Receive instant information about Encounter Lutheran College, push notifications for urgent
updates, calendar information, school newsletters and more.

Key features of the new Encounter Lutheran College app include:

o Notices: The Notices button provides Encounter with the ability to keep you informed
with important information, with push notifications for urgent school notices.

o Newsletter: Access the current and all previous College newsletters from the
Newsletter button.

o Calendar: The Calendar button displays all events occurring in the current week or
those that are up-and-coming. Events can easily be added to your personal
calendar, or shared by clicking on the [...] at the top of the calendar entry.

o Links: Access all of the most frequently used services, links, documents and policies
from Encounter.

o Seesaw: Easy access to our Junior School Learning Management System, Seesaw.

o SEQTA Engage: Easy access to our Learning Management System, SEQTA Engage.

E
ENCOUNTER
\/
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o Contacts: Access key contact details for Encounter Lutheran College.

. Absentees: Advise the College of an absentee for one or more of your children using
the Absentee form which will populate your child’s details. Notification can be made
for a part day, whole day, or for future absences.

o Business Directory: Support our parent community with the Encounter Lutheran
College Business Directory. List your business for free using the form listed in the
directory.

To access the Parent version of the App, simply sign in with your Encounter Single Sign On
email address that you have registered with the College. If you require further assistance
with logging in, please contact it.help@encounter.sa.edu.au

LUTHERAN COLLEGE m Page | 14
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6. Parent And Student Information

6.1. Bus Information

Willunga Charters is Encounter Lutheran College’s partner for our bus services. To view the
Encounter Lutheran College Bus Network, Routes and Timetables, go to
https://willungacharter.com.au/school/encounter-lutheran-college/

Bus applications are located on our website at Encounter-Bus-Information-2026.pdf

Casual Bus Passes are available to purchase from the Front Office. For further information,
email admin@encounter.sa.edu.au or refer to the College App or website at Parent

Lounge

Students are required to show their bus passes to the Bus Yard Duty Teacher as they pass
through the gate.

6.2. Camps & Excursions / Outdoor Education

Excursions supplement and add value and significance to the curriculum. Excursion costs are
included in Tuition Fees.

Camps are compulsory and form an essential part of the curriculum, providing alternative
venues and environments that enable students the opportunities to develop educationally and
socially.

. Year 1 - Victor Harbor o Year 7 - Robe

o Year 2 — Narnu Farm . Year 8 — Grampians

o Year 3 - Strathalbyn . Year 9 — Melrose

o Year 4 - Woodhouse Activity Centre o Year 10 — Canberra

o Year 5 - Stringy Bark (Deep Creek) o Year 11 — Adelaide

o Year 6 — Canberra o Year 12 - Normanville (Retreat)

6.3. Car Parking

Like all schools, Encounter’s car park can be busy—particularly during morning drop-off
(8.30am-8.50am) and afternoon pick-up (3.00pm-3.30pm). To support a smooth flow of
traffic, we ask that the maijority of vehicles exit the College via Wurar Ruwi wherever
possible.

Please observe the 10km/h speed limit, take care at pedestrian crossings, give way to
buses (which have priority access), and allow extra space around corners.

Early Learning
Parents of Early Learning students are asked to use the main front car park when parking

and accompanying children into the centre. You may exit the College via Agnes Gillespie
Drive.

4
ENCOUNTER
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Foundation to Year 2

The front Kiss n Drop zone adjacent to Lighthouse Early Learning is dedicated to families
dropping off or collecting younger children. Parents must remain in their vehicles in this
area. Please exit via Agnes Gillespie Drive.

Year 3to Year 12

Families with students in Years 3-12 are encouraged to use the Kondole Kiss n Drop at the
rear of the College. This area directs traffic along the new road through Wurar Ruwi and
out onto Adelaide Road. Please note that this new road is exit only.

General Car Parking
Parents who need to park and accompany students into the College are asked to use the
main front car park and exit via Agnes Gillespie Drive.

Student Parking

Students with permission to drive to school must park in the designated Student Car Park
located at the bottom of the rear car park. All student drivers are required to exit via
Wurar Ruwi and follow the car park’s clockwise traffic flow. Exiting via Strawberry Hill Road
is not permitted.

Adelaide Road Verge

Parking on the verge of Adelaide Road is prohibited by the Victor Harbor City Council. This
measure is in place to ensure student safety, and we respectfully ask all families to comply.
With the addition of our new road, existing bus services, and continued access to the Aldi
car park, we will actively discourage verge parking.

Car Travel - Student Drivers

Students who wish to drive to and from school must complete a Student Driver Approval
Form which can be obtained from the Front Office. The College reiterates that students
who drive to the College do so at their own risk.

Student Driver Expectations

o Drive responsibly, safely and courteously and adhere to speed limits.

o Park in the assigned area.

o The car park is out-of-bounds during the school day. Students will need permission to
go to their car during school hours.

o Transport of other students must be approved by the Year 12 Co-coordinator and by
the parents of the driver and passenger/s.

o Use of the car for excursions or other school activities must be approved by parents
and organising staff.

Please note: Students are not to carry passengers unless they are siblings of the driver, or if
the driver and passenger has written parent permission.
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6.4. College Office Hours
S ™ S

Monday - Friday during term time 8.30 am - 4.00 pm

First week of school holidays Closed

Second week of school holidays 9.00 am - 3.00 pm
Christmas Holiday Office Hours Refer to the College calendar

6.5. Encounter School Day

JUNIOR SCHOOL MIDDLE/SENIOR SCHOOL

Before School 8:30 - 8:45 8:30 - 8:40 Before School
Home Group 8:45 - 8:50 8:40 - 8:50 Home Group
Lesson 1 8:50 - 9:25 8:50 - 9:30 Lesson 1
Lesson 2 9:25-10:10 9:30-10:10 Lesson 2
Recess 10:10-10:30 10:10 - 10:30 Recess
Lesson 3 10:30-11:15 10:30-11:10 Lesson 3
Lesson 4 11:15-11:35 11:10-11:50 Lesson 4
Lesson 5 11:35-12:20 11:50 - 11:55 Food Break
Lesson 6 12:20 - 1:05 11:55-12:35 Lesson 5
Lunch (eating) 1:05-1:15 12:35-1:15 Lesson 6
Lunch 1:15-1:45 1:15-1:55 Lunch
Lesson 7 1:45 - 2:30 1:55-2:35 Lesson 7
Lesson 8 2:30-3:15 2:35-3:15 Lesson 8

6.6. Extra Curricular Trips

The College offers additional opportunities for Middle and Senior students to participate in trips
outside of our Outdoor Education Camps. These include a Mission Trip to Ntaria (Central
Australia), a Cultural Trip to Japan, a Ski Trip to NZ and Basketball trips to compete in Australio-
wide competitions.
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6.7. Homework Guidelines

F-6: No homework, however reading is important to do each day and not
considered 'homework'. We encourage all JS students to be active and
stay off devices during the school week. We advocate for involvement in
such things as helping out around the home (life skills), riding bikes, playing
outside or in organised sports in their local community, and practising
an instrument.

Year7: No more than 30 minutes per subject, per week.
Year 8: No more than 30-45 minutes per subject, per week.
Year 9: No more than 45 minutes per subject, per week.
Year 10: Approximately 60 minutes per subject, per week.

SACE Subjects: Depending on the workload and how the work is completed, students
may have up to half an hour of homework per night for a subject. Where
possible, this will be in negotiation with what other subjects have set
homework and considering deadlines for assignments.

Homework/Study Timetable

Students will be given a homework timetable where teachers will set homework and
assessment tasks that are meaningful and relevant to their learning. The homework/study
timetable is designed to assist students to create a consistent study routine that will enable
them to meet deadlines for their assessment or homework tasks.

It is the aim of the College to support students to become independent learners. In view of
this philosophy, students are to organise their time at home and at school to complete
homework and assessment tasks by the due dates.

For more information refer to the College Homework Policy at PolicyConnect.

6.8. Instrumental Music Tuition

Students can learn to play one of the many musical instruments offered by trained instructors,
with lessons held during College hours. For more information about the types of tuition
offered please contact Kym Koop at kym.koop@encounter.sa.edu.au or visit Performing Arts
on the College website.

6.9. Learning Conversations (formerly Parent Teacher Interviews

These occur at the end of Term 1 for the entire College and the end of Term 3 for Middle &
Senior School.
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6.10. Lost Property

Unnamed items found around the College will be placed into the Lost Property table which is
located in the Front Office.

6.11. Lunch Orders

Subway

Encounter utilises Subway which provides a lunch order service for all stfudents every
Monday, Wednesday and Friday. Orders can be placed using the Subway app (My School
Connect) online before 2am on Mondays, Wednesdays, and Fridays. Subway lunch

orders will be available for students to collect from the Kondole Kitchen at the start of the
lunch break on these days.

GPS Café

Senior School students can purchase meals and flavoured milks, Tuesday - Friday from the
College’s GPS Café. The menu varies each week and students are informed of what is
available at the beginning of each week.

6.12. Medical Attention And Emergencies

Our Front Office staff are Designated First Aid Officers and students will be rested in the
sickbay if feeling unwell and sent home if no improvement eventuates. Please phone
students services before sending a student.

In the event of an accident or other medical emergency, an ambulance will be called, and
parents notified.

Students should always advise a teacher or appropriate staff member if they are feeling
unwell. Parents will be nofified by a staff member if required.

An SMS will be sent to advise families of a student visiting the sick room along with an email
identifying the reason for the visit and any first aid provided. Parents are welcome to contact
the College for further details at a time that is convenient for them. In the event of an
emergency or where there are concerns about the wellbeing of the student, College staff
will continue to call families as a priority.

Medical Information Forms are to be completed by parents/carers on enrolment at the
College. This information must be updated as soon as possible if a change occurs. Please
contact the Front Office to obtain a new Medical Information Form.

Medication Management

A staff member of the College who is authorised to give medication to a student, may give
oral medication, at the request of a parent/carer, provided it is given strictly in accordance
with the instructions written on the medication container by the pharmacist at the medical

practitioner’s direction.

Junior School: Non-prescribed oral medications (such as analgesics and
over-the-counter medications) CAN NOT be administered
by staff to Junior School students.
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Middle & Senior School: Students can have non-prescribed oral medication
administered if consent has been given by a
parent/caregiver. The College will also make contact with
a parent/caregiver prior to this medication being
administered to seek further permission.

When students have been significantly unwell overnight, it is advisable that they are kept
home for the day and until symptoms have ceased.

6.13. Mobile Phones and Devices

Junior School students will leave all mobile phones and devices at home. Middle & Senior
School students may bring a mobile phone or device onto the College premises but are
not permitted to use it at any time. More information is available in our Mobile Phones and
Devices Policy PolicyConnect.

6.14. Out Of School Hours Care (OSHC

Encounter provides care both before and after school. This service is run by YMCA. YMCA
OSHC provides a safe, fun, and stimulating place for children before and after school as
well as Vacation Care during the school holidays.

Encounter Lutheran College OSHC provides children with a mix of physical activity, creative
and artistic projects, and opportunities to rest and play in a safe and engaging
environment, led by quality educators.

Learn more about the OSHC service, including our fees and how to enrol online
hitps://www.sa.ymca.org.au/what-we-do/oshc/encounter-lutheran

Students who arrive prior to 8.30am need to register with the Out of School Hours Care
service. Students who are unable to be collected from school by 3.30pm should also attend
OSHC.

A Vacation Care Program is also available on site through YMCA.
Centre details

E | encounterlutheran.oshc@yumcasa.org.au
P | 0438 631715

Bookings and Administration

E | oshc@ymcasa.org.u
P | 08 8200 2516
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6.15. Parent - Teacher Communication

Communication between home and school is encouraged and we believe integral in
fostering the partnership that needs to exist to fully support our students.

Junior School: Seesaw is used for one-way teacher to parent
communication about learning, and email is used for two-
way communication.

Middle & Senior School: SEQTA Engage is used in the Middle & Senior School for one-
way teacher to parent communication about learning, and
email is used for two-way communication.

If a meeting or discussion needs to take place with a teacher, please email to make a
mutually agreeable time.

6.16. Student Reports

Junior School: Student Reports are issued via SEQTA Engage at the end of
each Semester.

Years 7-11: Student Reports are issued via SEQTA Engage at the end of
each Semester.

Years 12: Student progress reports are issued via SEQTA Engage at
the end of Semester 1. Final achievements are reported via
the SACE Board in December.

For more details on the College systems refer to ‘Connecting with Encounter’

6.17. Student Attendance Management

Absence

Parents/carers are requested to inform the College before 9am when their child is absent
for the day or will be arriving late. This can be actioned by phone, email
admin@encounter.sa.edu.au or through the College App.

Arrival & Departure

Students who arrive prior to 8.30am need to register with the College’s Out of School Hours
Care service, YMCA. Similarly students who are unable to be collected from school by
3.30pm should also attend OSHC.

Extended Absence

If a student requires an extended absence during term time for reasons of fravel, medical
etc, written confirmation (Exemption Form ED175 Form A) is required to be sent to the
applicable Head of School for authorisation.

Late Arrival Procedure/Early Departure

Students who need to leave early must bring a note from their parent/carer in their
communication book or diary. No student will be allowed to leave school without consent.
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Students leaving early must be collected from the Front Office after signing out. Senior
Students with permission to drive to school will be allowed to leave upon producing the
required written consent from their parent/carer.

Student Early Arrival

Students are not to arrive at school prior to 8.30am as there is no student supervision
provided until this time due to all staff attending Staff Devotion. Students who arrive prior to
8.30am need to register with the College’s Out of School Hours Care service,

YMCA. Similarly students who are unable to be collected from school by 3.30pm should
also attend OSHC.

Students Uncollected

Students who have not been collected at the end of the day are to be taken to the front
office by the staff member on yard duty, after completion of their duty. Front office staff
will contact the parents or emergency contact to arrange pick-up.

6.18. Student Messages

If parents/carers have a need to contact their child throughout the school day, this must
occur via the Front Office who will ensure that the message reaches the student. Please
note the College Mobile Phone Policy does not allow students to utilise their phones during
the school day.

6.19. Student Wellbeing

JUNIOR SCHOOL
The Junior School Wellbeing Team includes:

. Donna Barnett - Wellbeing Support

Ben Chesser — Inclusive Learning and F-3 Coordinator

Jacob Hambour - Year 4-6 Coordinator

Tori Weiss - Head of Junior School
MIDDLE AND SENIOR SCHOOL
The Middle and Senior School Wellbeing Team includes:

. Jo Ashcroft — College Counsellor

. Tom Ling — Wellbeing Coordinator, Year 9-10 Wellbeing Support
. Liz Bentley — Year 11-12 Wellbeing Support

. Siobahn Connery — Year 7-8 Wellbeing Support

. Jon Grear — Head of Middle and Senior School
Accessing Support:

Students can need wellbeing support for a range of different reasons. These could include
but are not limited to things such as friendship challenges or social difficulties, bullying,
managing anxiety, school attendance, managing schoolwork, challenges at home and
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navigating mental health difficulties.

Referrals to the wellbeing team can be from students themselves, or teacher and families.
Students can access wellbeing team support directly, or via email. Teachers and families
can seek support from, or refer a young person directly to the wellbeing team via phone or
email.

6.20. Visitors To The College

All visitors to the College (including volunteers) must sign in with the Front Office upon
arrival and sign out upon exit. They will be issued with a visitor label which is to be worn at
all times.

6.21. Volunteering At Encounter

Encounter Lutheran College believes that volunteers can make a significant contribution to
the College community by giving their time and sharing their God-given skills, talents and
expertise with others. The interests and abilities of volunteers add significantly to the human
resources available to the College, thus providing a wider range of interactions, opportunities
and experiences for students.

The volunteer program is coordinated by the People & Culture Manager. Staff should direct
interested volunteers to the Volunteer With Us page on the Encounter website for full
details, including registration forms and orientation requirements.

6.22. Worship (Shine) & Assemblies

Shine is the College’s worship time and incorporates singing, a short message and prayer.
Each week a yearlevel or home class lead these services which are held in the Kondole (Gym).

Whole School Shine are held at beginning of every term (Opening Shine) and end of every
term (Closing Shine) at 9.00am. Barista coffee & teais available from the College’s GPS
café from 8.45am which adds to the community spirit of this time.

Junior School Shine is held on Friday mornings at .00am (please refer to the College
Calendar for Shine dates). Barista coffee & teais available from the College’s GPS café from
8.45am which adds to the community spirit of this time.

Junior School Assemblies are held on Wednesday's and Friday's three times per term,
hosted by F-2, Year 3 & 4, Year 5 & 6). During these assemblies students sing the National
Anthem, and are involved in group performances.

Middle & Senior School Shine is held on Friday mornings in Lesson 4 at 11.10am (please refer
to the College Calendar for Shine dates). Parents and families are welcome to attend these
special fimes of worship and celebration.

The Pastor from Victor Harbor Lutheran Church joins us from time to time during Shine. He is
available for discussion or guidance through the Church Office on 8552 5380.
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/. College Uniform

The Encounter Lutheran College Uniform is compulsory. The College Uniform Guidelines are
available on the College App. or visit www.encounter.sa.edu.au/college-shop

All uniform, including school bags and accessories (excluding shoes), must be purchased
from the College Uniform Shop.

/.1. College Shop Opening Hours:
The College Uniform Shop opening hours during Term time are:
¢ Monday 8:30 - 9:30 am

e Tuesday & Thursday 8:30 - 2:30 am and 2:30 - 3:30 pm

School holiday hours will be advertised.

/.2. Uniform Fitting Bookings

Bookings for the beginning of each year (only required for Early Learning, Foundation and
Year 7's) can be made online, with a 15-minute time-slot made available per student.

/.3. Online Ordering

Please visit our online College Shop College Shop | Encounter Lutheran College if you wish
to place an order and collect from the Shop.

/.4. Sustainable School Shop

The Sustainable School Shop is an online facility that enables parents to buy and sell
second-hand Encounter Lutheran College uniform items online. Some of the benefits of the
second-hand uniform trading system is that Encounter’s uniform lists are loaded into the
system to make the ad listing and searching process easy and accurate. An ad matching
service is also available for parents to receive automatic noftifications when an item they
are searching for has been listed. The Sustainable School Shop also provides a place for
Encounter families to buy and sell musical instruments and text books.

All enquiries should be directed to the Sustainable School Shop on 0438 743 444 or help is
also available through ‘Contact Us' on their website
at www.sustainableschoolshop.com.au
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8. College Policies And Compliance

Encounter Lutheran College, Policies and Compliance are formulated in consultation with
the legal team of CompliSpace, who are our consultants and managers of our Work Health
Safety, Student Duty of Care, Child Protection Act and Privacy Act and is a database in
alignment with the national legal framework on such compliance and policies.

9.1. College Policies

At Encounter Lutheran College, we follow policies to make sure our students are safe,
supported and well cared for. These policies cover important areas such as student
wellbeing, safety, behaviour, extra-curricular activities, child safety, privacy, and other legal
responsibilities. We work with Ideagen, our compliance experts, to ensure our policies meet
national requirements and reflect best practice. Families are welcome to request a copy of
College policies at any time.

For more information, please visit the Policies section on the Encounter Lutheran College
website or contact the Principal at principal@encounter.sa.edu.au.

9.2. Food Safety

Food Safety Laws require the College to meet specific obligations when handling food. As
aresult, all food handlers—including staff, students, and volunteers—must complete
mandatory training to ensure they have adequate knowledge of safe food-handling
practices.

Before volunteers can provide assistance on a stall serving food at or on behalf of the
College, they must have completed the ‘Online and Interactive Food Safety Training
Program’.

For more information, visit the Volunteering section on the Encounter Luther College
website or contact the People & Culture Manager at people@encounter.sa.edu.au.
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