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Welcome to Clarence Valley Anglican School

Principal’s Welcome

As the Principal of Clarence Valley Anglican School | would like to take this opportunity to
invite you to study at our school.

Clarence Valley Anglican School strives to be a vibrant, globally-oriented learning community,
and it is through sharing in learning with you that our students will be culturally enriched and
prepared for their place in the world. As a student at Clarence Valley Anglican School you will
experience a family-like community that values you as a person and cares for your welfare.

|
Our teaching staff are well qualified and respected, and will focus on your learning needs as you enjoy excellent classroom facilities
within our school. We want you to feel at home within your new place of learning. It will be exciting and you will make new friends
and learn new things as you continue your education in an Australian school.

We hope that Clarence Valley Anglican School can help you to achieve your goals.

Mrs Karin Lisle
Principal

The Clarence Valley Anglican School Way

‘Enhancing and supporting student wellbeing is integral to the CVAS Way. Everyone has the right to be safe, to learn, to be respected
and to be treated with dignity.” Clarence Valley Anglican School sets its standards very high across all aspects of daily school life. This
high expectation is referred to as ‘the CVAS Way’. The CVAS Way nurtures a child’s character, builds community and aims to transform
children into world prepared citizens.

The CVAS Way has five tenets:

Prioritise wellbeing
Empower for life
Embrace diversity
Pursue excellence
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Serve our community

The CVAS Way builds and supports the entire school community, making positive and enduring connections between its members. It
encompasses all aspects of school life through a combination of structured activities and personal relationships. The CVASC Way is
concerned with the total wellbeing of individuals within the school community and with the development of the whole person.

These tenets are core to upholding the Clarence Valley Anglican School vision. The CVAS Way is supported by our school values of
mutual respect, integrity, inclusivity, courage, justice and generosity of spirit.

Aims
The school aims to educate students within a Christian framework, providing quality teaching, excellent facilities and a wide program
of activities focused on the full development of the individual.

The school has quickly gained an enviable academic record, has become a leader in music, drama and art and has a varied sporting
program. Clarence Valley Anglican School is one of six Anglican schools on the North Coast of NSW from Taree to Tweed Heads.

Facilities

Clarence Valley Anglican School has excellent teaching and learning facilities to foster world prepared students. Some examples are:

. School-farm partnership - ‘Farnworth’
. Schwinghammer Performance Centre with state of the art lighting and digital screens and recording studios
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Basketball courts

A full-size football field

Latest technology in classrooms

Climate controlled classrooms being rolled out over the next 2 years

Modern canteen with a healthy seasonal menu

Extensive primary and secondary library resources, services and facilities; a dedicated senior study area; and comprehensive
online assignment support

Student Behaviour Management Flow Chart
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Uniform

The Clarence Valley Anglican School uniform symbolises the pride we feel in our school. It has been developed in consultation with
parents, fashion consultants and the Cancer Council of Australia, using quality materials that are both long-wearing and easy to
care for. It is expected that all students will wear their uniform with pride. Click on the following link for the CVAS Uniform Shop
CLICK HERE

Transport to School

Most students at Clarence Valley Anglican School catch a bus to school. There is an extensive network of bus services provided to
transport students to and from Clarence Valley Anglican School on school days. As an international student you may need to pay
for your bus pass if you are using a public bus. This may cost up to $300.00 per year.

If you are on a CVAS bus, then the cost is currently $105 per term. Ask the International Program Coordinator or your homestay
parent to assist you with this. They will help you to choose the correct bus line.

Local bus companies also run public buses throughout the Clarence Valley and surrounding localities. You will need to pay for bus
trips to any destinations that are not your usual school bus route.

Student ID Cards

Students will be issued with a CVAS student identity card. Student ID cards are issued through the IT Department. This is a good
form of identification for you while you are in Australia: to prove your age, who you are and to assist you when opening a bank
account.

First Day Orientation

The following program is subject to variation dependent on individual requirements.

Time Activity

8.30am —10.50 am e Welcome by the International Program Coordinator

e Visit to school uniform shop to purchase uniform

e Introduction to Principal and photo in front of school

e Introduction to Clarence Valley Anglican School staff and students

e Meet student buddy

e Meet our Deputy Principal, Stage Coordinator, and Secondary Administration Staff

e School counsellor and Wellbeing Hub

e Chapel and pastoral care

e Meet your tutor teacher and tutor group

* Tour of the school facilities: the Schwinghammer Performance Centre, canteen, ovals,
technical rooms, art rooms, vegetable gardens, senior common room, science area, maths area
and English area.

e Visit the library and borrow textbooks

e Allocation of locker and lock

e Work through orientation checklist with International Program Coordinator

10:50 am Morning Tea

11.10 am —=12:50 pm Connection to Google Classrooms and IT requirements. Meet IT support staff

Photo for student records

Meet Learning Resource Centre teachers and develop an individual education program if required.

12:50-1:30 pm Lunch | Lunch with buddy
1:30- 3:10 pm Participate in classes



https://www.cvas.nsw.edu.au/student-my-cvas/school-uniforms

Clarence Valley Anglican School International Student
Programs

We offer these programs:
e Study tours
* Short stay and semester programs
* Long term program for students seeking to graduate with an Australian educational
certification.

Accreditation

Clarence Valley Anglican School is an approved school under the Accreditation of Non-State Schools Act
2017 and the Education Services for Overseas Students (ESOS) Act 2000 and is registered on the
Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS). The CRICOS
provider number is 04186H.

Enrolment Applications
Please contact the International Program Coordinator by email: international@cvas.nsw.edu.au to enquire about enrolling with us as

an international student.

Please see the international student enrolment procedure on our website. You can begin the enrolment procedure via the Clarence
Valley Anglican School online application form.

Conditions of Enrolment and Preliminary Requirements

Clarence Valley Anglican School requires all potential international students to complete an Australian Education Assessment Services
(AEAS) assessment. The school relies on the test results (AEAS report) to provide information about each student that is independent
of the student’s school reports. This assists the school when deciding whether to accept the student’s application or to refer them to

ELICOS. For more information on AEAS, please visit www.aeas.com.au Recognition of prior learning will be given on submission of

school reports verifying the levels already completed.

a) Depending on your English language ability, you may be required to successfully complete an English Language Intensive Course
for Overseas Students (ELICOS) program prior to being offered a place at Clarence Valley Anglican School. While Clarence Valley
Anglican School will assess each student’s
AEAS results on an individual basis, as a guide: students in primary will be expected to achieve a score of 46 or above, Years 7 —
10 will be expected to achieve a score of 71 or above, and Years 11 -12 a score of 80 or above, to be accepted without the need
for ELICOS studies before enrolment at the school.

b) As a condition of enrolment, you agree to abide by all school rules, as set out in the primary and secondary handbooks and CVAS
policies, for the duration of their enrolment. Please read all your sections of this booklet carefully and access the policies for
international students found on our school website to ensure you understand what will be expected of you as a student at

Clarence Valley Anglican School.

C) You must commence school attendance on the date stated on the confirmation of enrolment(CoE) and, if this is not possible,
notify Clarence Valley Anglican School in writing within 24 hours of the start date on the CoE.

d) Clarence Valley Anglican School may suspend or cancel your enrolment on grounds of misbehaviour. For further information
about student behaviour, and suspension and expulsion of students, refer to the secondary handbook and the CVAS behaviour
management flowchart under policies on the website.

For all travel outside of Australia, written permission from your parents are required and submission of the ‘International student
leave request’ form. Travel during school holidays, other than returning to your home country, is only permitted if you are travelling
with your carer or relatives, or on an approved school excursion.


mailto:international@bdc.nsw.edu.au
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https://www.cvas.nsw.edu.au/enrolments/international-students
https://www.bdc.nsw.edu.au/join-our-school/international

If you want to change education provider, you must submit a written request to Clarence Valley Anglican School sighed by your parents
using the ‘Overseas student application for transfer’ form. Please see the transfer request assessment flowchart on the school website.

Students completing Year 11 and Year 12 can attain the Higher School Certificate (HSC) and subsequent access to Australian
universities.

Clarence Valley Anglican School Information
Please see our website to view our year level assessment schedules.

World Class Education Opportunities

The Clarence Valley local government area, with a population of over 54000, is one of the most renowned regional areas of Australia.
The region supports many industries including cattle grazing, cropping, timber and fisheries. There are college options at Grafton TAFE
and is a short drive from other tertiary institutions, including Southern Cross University in Coffs Harbour which offers a range of
courses such as health sciences, business, information technology, marine and environmental sciences, and education. Clarence Valley
Anglican School graduates proceed to Southern Cross University and other major universities in Australia, such as the University of
Sydney, University of NSW, Griffith University on the Gold Coast and the University of Technology Sydney.

Beyond the Classroom

Our students are encouraged to embrace co-curricular activities as an opportunity to expand their personal growth beyond the
classroom. They develop diverse skills, find new passions, expand friendship groups and build upon their sense of belonging. It is also a
core educational belief at CVAS that highly engaged and motivated students are happier students. Please read about all our
co-curricular activities on our website: www.cvas.nsw.edu.au

Support for International Students

International Program Coordinator

You can speak with Ms Hayley Rauber regarding any concerns you may have about your school, health or homestay issues, or if
you require a leave request or a change of address. The International Program Coordinator is here to assist you with the successful
adjustment to life and study at Clarence Valley Anglican School.

The CVAS International Program Coordinator will show you around the school on your first day of orientation, introducing you to
your teachers and student buddies, and assisting you with organising your uniform and other school requirements.

You will have regular contact with the International Program Coordinator during your time at CVAS and you may contact her at any
time with any queries you may have, in person or email: international@cvas.nsw.edu.au

Teaching Staff

All staff at our School are here to assist you to learn as quickly as possible. We want you to feel free to talk to us at any time and
to discuss any problems that you may have. Our staff are very helpful and friendly so try to learn their names and always be
courteous to them by saying ‘hello” or ‘good morning’.

The school staff dealing with international students have been orientated to the ESOS framework and are aware of students’
rights and responsibilities within this framework.

House Tutors

The tutor teachers are central to the wellbeing of students at CVAS. Students are encouraged to make use of the daily contact
with their tutor teacher and group to talk about all types of issues that may arise relating to the whole person. Students meet
with their house tutor group before school. The tutor teacher marks the role daily and monitors attendance.


https://www.bdc.nsw.edu.au/join-our-school/international
https://www.cvas.nsw.edu.au/learning
mailto:international@cvas.nsw.edu.au

Wellbeing

The following staff are located in the administration building and are available
any time you have issues that you need to talk about that are outside of academic
concerns:

e Deputy Principal, Mr Brendan Pitman
e School Counsellor, Mrs Jordan South
e CVAS Chaplain, Rev Nicole Hagon

What is a school counsellor?
At Clarence Valley Anglican School the counselors are qualified teachers and

educational psychologists with special training to help students with any problems they are having, or to help them get
information they may need. This service is free and confidential.

Why do students see a counsellor?
e Academic problems - worries about progress or no quiet place to study at home

e Personal problems - sadness in missing your country and friends, or feeling lonely at school and anxious about making new friends
e Home problems - not getting along with host family members

English Language Support
Mrs Leticia Graham at the Learning Support Centre is trained to support international students with their study of English as an Additional
Language or Dialect.

Careers Advice

The Clarence Valley Anglican School career pathways program is aligned with the school’s vision to assist students to become world prepared
citizens. Mrs Nicole Gray can assist international students make informed decisions about school and post-school options, such as university,
TAFE, apprenticeships and future pathways.

Clarence Valley Anglican School Contact list

Staff Member Role Email Address

Mrs Karin Lisle Principal principal@cvas.nsw.edu.au
General enquiries School administration Clarenza Campus ssreception@cvas.nsw.edu.au
Mrs Marie Latham Accounts accounts@cvas.nsw.edu.au
Mr Ben Pike Canteen Supervisor bpike@cvas.nsw.edu.au

Library Resources

The school has separate, well-resourced primary and secondary libraries. Subject textbooks for secondary students can be
borrowed from the CVAS library for the duration of courses. Many textbooks are also provided online. Students can also borrow
from a wide range of fiction and non-fiction library resources for a maximum of two weeks.

Interpreting Services

Our International Program Coordinator is available to assist students and staff in locating an interpreter when needed.


mailto:principal@cvas.nsw.edu.au
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Accommodation and Welfare

Clarence Valley Anglican School offers:
e Homestay
e Living with a parent or blood relative full time

Homestay

CVAS recruits and accredits homestay families from the school community to provide a home environment supportive of an
international student’s emotional, social and educational development.

Clarence Valley Anglican School staff are here to assist you throughout the home stay experience. The International Program
Coordinator is the first point of contact for any concerns you have with attendance, academic performance, general welfare and
accommodation issues.

You must let your school know of any change of your address and contact details as soon as possible and within 7 days. It is a
student visa requirement and will help to keep you safe if the school knows where you live and how to contact you in case of an
emergency.

If you need to change your accommodation, the ‘Under or over 18 request to change welfare arrangements’ form must be
completed, signed and approved by your parents and the Clarence Valley Anglican School Principal.

Visiting your Home Country During the Holidays

Students must ask the International Program Coordinator for written permission if
they are going on leave during holiday periods via the ‘International student leave
request’ form. This form must be signed by the parent (not the Australian guardian)
and approved by the CVAS Principal before flights are booked and copies supplied to
CVAS International Program Coordinator. This is imperative for maintaining visa
requirements.

The International Program Coordinator or nominated school representative will be
available on 24-hour call 7 days per week for emergency calls and ongoing support to

homestay families and students. Our 24-hour international student emergency
contact number is 0408 209 995.

For more detailed information about CVAS homestay please refer to the following documents, on the CVAS website:
Younger International Student Welfare and Accommodation Policy

Homestay Guidelines for Host Family

International Students Homestay Family Application and Agreement

Living in Australia

Australia is one of the best places in the world to live while you learn. The standard of living is amongst the
highest in the world, yet costs remain competitive.

Australia is the sixth largest country in the world by area and has the lowest population density per square
kilometre. Most of Australia’s exotic plants and animals cannot be found anywhere else in the world.
Australia is a natural wonderland of beautiful beaches, crystal blue waters, amazing ancient rock
formations and pristine rainforests.

Culture and Customs

The culture and customs of Australia are built from a rich tapestry of nationalities, including traditions, —

legends, food and folklore. The Indigenous ‘Dreamtime’ forms the basis of tens of thousands of years of aboriginal spirituality,
art, traditional law and culture.

10


https://acrobat.adobe.com/id/urn:aaid:sc:AP:bb6147bd-d2a4-4cc6-892f-a1c91f8b37f6
https://acrobat.adobe.com/id/urn:aaid:sc:AP:0ae6cb9b-4fb0-4433-9c07-49a954a33a55
https://acrobat.adobe.com/id/urn:aaid:sc:AP:cfa9b653-e889-4399-9add-ea83000ca69f

Australia offers a very modern, vibrant and multicultural lifestyle. It is a popular tourist destination for people from all over the
world. More information about Australia is also available at Life in Australia.

For information about Grafton and the Clarence Valley please see https://www.visitnsw.com/destinations/north-coast/clarence-valley/grafton
e The oldest floral celebration in the country happens in October/November each year with the Grafton Jacaranda Festival.

e The Clarence Valley is predominantly built around the famous Clarence River which is 394 kilometres long. It’s used for fishing, skiing
and irrigation.

e The Traditional Owners and Custodians of the Clarence Valley are the Bundjalang, Gumbaynggirr and Yaegl people.
e Grafton was a finalist in the 2021 NSW Top Tourism Town.

Weather

In Grafton, the summers are warm, humid, and wet; the winters are short and cool; and it is mostly clear year round. Over the course of the
year, the temperature typically varies from 7°C to 29°C and is rarely below 2°C or above 32°C.

Grafton Weather by Month

Januwary February March April Jumne July August September October Hovember December

£vg. Temperature °C (°F) 13.2°C  125°C 1398°C
(58)°F (4.3 °F (&7)°F
Min. Temperature *C (°F) 148°C 10.7°C 86°C 7C 7.7°C 11°C  14.1°C -

(58.7)°F (51.3)°F (47.8)°F (44.5)°F ([450)°F (51.9)°F (57.4)°F

Mazx. Temperature *C
----------
Precipitation § Rainfall a5
mm {in] -- (2) 2) (@) (1) (1) i
Husmnidity[ %) T3% T4% 8% 3% G2%

Data: 1991 - 2021 Min. Temperature *C (°F), Max. Temperature *C (°F), Precipitation / Rainfall mm (in), Humidity, Rainy days. Data: 1999 -
2019 avg. Sun hours

Medical Facilities in Grafton

Grafton has a high standard of medical services. Grafton Base Hospital is a major regional Australian teaching hospital. There are
multiple smaller general practices and specialist clinics are also available.

Money in Australia

Please note that it is not safe to bring large sums of money with you! Lost credit cards or travellers cheques can be replaced, but
very few travel insurance companies will replace lost or stolen cash. Do not ask someone you have just met to handle your cash

or to make cash payments for you. You may need to establish an Australian bank account or to open an account with a credit
union or building society.

Bank Accounts

To open a bank account you will need:
e your passport (with arrival date stamped by Australian immigration)
e student ID card may be required

e money to deposit into the account (this can be as little as $10.00)

Anyone who wishes to open a bank account in Australia must show several pieces of personal identification which are allotted
points according to a points system. 100 points of identification is required to establish your identity as the person who will be
named on the account. Your passport and proof of your arrival date in Australia will be acceptable as 100 points if you open an

account within six weeks of arrival in Australia. After this time you will be required to produce additional documentation.
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As a student you will be able to open an account with special student benefits. Many banks have student accounts which contain
no or minimal transaction fees that might normally be associated with regular savings accounts. You may also require your
student ID card. Most people in Australia enjoy the convenience of internet banking and/or telephone banking. At the time you
are setting up your account you can request these services from your bank. Banks are generally open from 9.30 am to 4.00 pm
Monday to Thursday and from 9.30 am to 5.00 pm on Fridays.

Automatic Teller Machines

ATMs are located everywhere (including at the airport) and you can immediately withdraw cash from your overseas bank
account at ATMs displaying the Cirrus logo (if your ATM card has international access). Check this with your financial institution
before leaving home. ATMs remain open 24 hours a day.

Credit Cards

All major international credit cards are accepted in Australia. However, please note that repayments to many credit cards can
only be made from the home country. It is best to bring a credit card from your country, as it is difficult to get one in Australia
due to credit and identification laws.

Cost of Living in Australia

See this government website link https://www.studyinaustralia.gov.au/english/live-in-australia/living-costs

Shopping

Most stores in Australia are open from 9.00 am to 5.00 pm Monday to Friday, from 9.00 am to 4.00 pm on Saturday and from
10.00 am to 4.00 pm on Sundays. The major shopping centre in Grafton is Grafton Shoppingworld. Other main shopping is
available in Prince Street, Grafton.

Mobile Phones and Laptops
If you are considering bringing a mobile phone, laptop, or any other communication devices we suggest that you visit the
Australian Communications and Media Authority before making any purchases. Some students have brought in their own

laptops with internal modems only to discover that they were unable to use their modem in Australia. Any external or built-in
modems must be Austel approved in order to function in Australia.

International Phone Calls
When making international phone calls from within Australia please use the following sequence: 0011 + the country code + the

area code (if required) + phone number

What to Bring into Australia

Students are often surprised by how strict Australian customs services and quarantine can be. If you are in doubt about whether
your goods are prohibited or not, declare them anyway on the ‘Incoming passenger card’ that you will receive on the plane.
Students have received on-the-spot fines for not declaring items. You must declare for inspection all food, plant material and
animal products on arrival in Australia to ensure they are free of pests and diseases. Items that pose pest and disease risks will
be seized and destroyed by Australian Customs.

Electricity in Australia

The standard voltage for electrical items in Australia is 240V. Electric plugs have three flat pins, one of which is an earth pin. You
may need to buy an adaptor or have the plugs changed when you arrive.

Overseas Student Health Cover (OSHC)

You must have and maintain your Overseas Student Health Cover (OSHC) while you are in Australia. This allows you to access
medical services at an affordable cost while you study in Australia. It is also a student visa requirement.
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How to activate your OSHC membership
You must have already purchased an OSHC membership before you arrive. It is important that you activate your OSHC as soon
as possible, if you have not already done that.

If your OSHC policy is provided by Medibank OSHC, activate your membership by following the steps below:
e Go to membership at www.medibankoshc.com.au and select ‘activate your membership’.
e Complete your personal details including your birth date, visa start date and passport details.
e Click ‘submit” when completed. If you do not have your membership number, you can leave it blank.

Getting your Overseas Student Health Cover (OSHC) membership card
Once you have activated your membership it is important that you obtain your membership card. Different providers may have
different forms of membership card (electronic or plastic card).

If you are Medibank OSHC member, you can download your digital membership card through the online member services on
the Medibank website:

e Loginto ‘Online members services’ at www.medibankoshc.com.au

® Once logged in, select ‘My account’ in the top menu

e Select ‘View digital card’

® Once completed, save a copy of the card to your mobile phone and computer or tablet so that you can access it at all
times.

It is important that you know what is covered and what is not covered in your policy, how much you can claim and how to make
a claim if you do have to visit a doctor. If you have a problem with your OSHC insurer you should contact them in the first
instance. If you are insured with Medibank OSHC, call 134 148.

If you are a Medibank OSHC member, you can access the following online member services on www.medibankoshc.com.au
e Activate membership for new members
e Access digital member card
e Update membership details (including bank details for refund)
e Get policy information
e Make online claims

If you are NOT a Medibank OSHC member, ensure that you check with your OSHC provider to find out how to activate your cover, obtain your
membership card and to make a claim online.

Staying Safe

Emergency Services
The emergency phone number in Australia is 000. You will then be asked if you are calling for the fire, police or ambulance
service.

In Australia all government agencies, including police, are required to act fairly and honestly. They are there to assist the public,
including international students, to remain safe, and you should not be afraid to approach them for information or help.

Generally, Australia is a safe place. However, like anywhere, you need to use common sense. It is very important to be aware of
issues regarding safety when out late at night. Your host family will give you advice regarding safety. Listen to their advice and
discuss your plans. Again, it is wise not to carry large sums of cash if you can avoid it.

Bullying, assaults and harassments of any forms are not tolerated in Australia. If you have experienced any form of assault

(either sexually or physically), serious harassment or abuse; think you are in danger of being assaulted; or in the case of an
emergency, call 000.
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Ambulance, Police or Fire Brigade dial 000

The nearest hospital is Grafton Base Hospital, Arthur Street, Grafton NSW 2460. Phone (02) 6640 2222.
The local police station is located at 5 Duke Street, Grafton NSW 2460. Phone (02) 6642 0222.

Important Telephone Numbers (from within Australia)

Telephone interpreter service 131 450
Australian Department of Home Affairs 131 881

NSW Department of Education and Training 1300 679 332
Telephone directory assistance 1223 or 12455

Clarence Valley Anglican School International Program Coordinator 0419326290
24-hour CVAS emergency contact number 0419326290

If You Feel Unsafe
If you feel under threat physically, sexually or emotionally you should contact either the School Counsellor, Deputy Principal; the
International Program Coordinator; or any CVAS teacher you are comfortable with. They will help you, in line with the CVAS child

protection policy

Cyber Safety
When using the internet, like anywhere in the world, you should protect yourself against spam, online scams, identity theft and
online bullying. Protect yourself by following these tips:

e |f you are using a public computer, make sure you log out of your online accounts such as your social media account, bank
or email accounts, and log out of your computer account before you walk away.

Do not give away your personal information. This includes your name, phone number, address, email address, date of
birth, usernames, passwords, and bank details.

e If you think you are being harassed or bullied online, report the person being abusive to the website or social media
administrators and talk to someone you trust straight away - such as a parent, teacher or friend, or contact Kids Helpline
(phone 1800 55 1800)

Ignore, block or mute the person being abusive online and do not engage with them.

If you are concerned for your safety, and you feel you need to speak to someone for support, or for information on any support
services that you can use:

Kids Helpline is a free, private and confidential 24/7 phone line and online counseling service for young people. Call 1800 55
1800 or email counsellor@kidshelpline.com.au or visit www.kisdshelpline.com.au for more information.

Bullying. NoWay! provides information and helpful ideas about bullying: https://bullyingnoway.gov.au

1800RESPECT is a confidential information, counselling and support service for sexual

assault victims and domestic violence. Call 1800 737 732 (24 hours) or visit their website at www.1800respect.org.au Ask for an

interpreter if you wish to speak in your own language that is not English.

Road Safety
e Where available, use pedestrian walkways and only cross the street at pedestrian crossings or lights.
e Watch for traffic before you cross by looking left and right for oncoming cars.
e Do not use your mobile phone or put on your earphones when you are crossing the road.
e Avoid isolated bus, rail and tram stops.

Safety apps: the Emergency Plus app is a national emergency app that you can use to get help as soon as possible in an

emergency situation. It tells you the exact location on the map and the GPS coordinates that you can read to the operator when
you call the emergency service.

14


mailto:counsellor@kidshelpline.com.au
https://kidshelpline.com.au/
https://bullyingnoway.gov.au/
https://www.1800respect.org.au/
https://play.google.com/store/apps/details?id=com.threesixtyentertainment.nesn&hl=en

Water Safety

e Only swim between the red and yellow flags on the beach. This is the area where lifeguards and lifesavers patrol to keep
you safe.

e No flags = No swim.

e Never swim alone at the beach.

e Check water conditions and depth before swimming — never dive headfirst.

e Never swim directly after eating or under the influence of drugs, including alcohol.

e Please be aware of the dangers of sunburn and do not stay in the sun for long periods of time without protection.

e Always use sunscreen to protect exposed skin, put on a shirt, wear sunglasses and a hat when not swimming, and drink
plenty of water.

Spot and survive a rip current
Rip currents are the number one hazard on Australian beaches. The things to look for are: deeper, dark-coloured water; fewer

breaking waves; a rippled surface surrounded by smooth waters; anything floating out to sea; or
foamy, discoloured, sandy, water flowing out beyond the waves.

If you are caught in a rip, stay calm, float with the current, call out HELP and hold up your arm to
gain the attention of nearby surfers or lifeguards. Learn about how to spot a rip and what to do
when you are caught in a rip from the videos (multi-languages) on the Beachsafe website

You and the Law

The laws in Australia can be very different from your home country. For example:
It is illegal to consume alcohol if you are under 18 years of age.

It is illegal to purchase cigarettes if you are under 18 years of age.
Possession and use of illegal drugs is a criminal offence.

It is also important to note that it is compulsory to wear a bicycle helmet if you intend to
use a bicycle.

e The wearing of seat belts in cars is also compulsory for all occupants.
Any illegal activity is a breach of your student visa.

Visit the website www.lawstuff.org.au for information about laws relating to you.

Driver’s Licence
You need to be at least 16 years old to be a learner (L plater) for driving a car. For car drivers, you can attempt a driving test to get your
P1 (red) licence once you have turned 17 and you:

e Have been on your L plates for at least 12 months.

e Have logged at least 120 hours driving time which includes 20 hours night-time driving.

If you are driving a car on a learner (yellow) or P1 (red) licence:
® You must NOT drive faster than 90 km per hour.
® You must have a ZERO blood alcohol limit.
e You must NOT use any functions of a mobile phone including hands-free devices while driving.

If you are driving a car on a P2 (green) licence:
® You must have a ZERO blood alcohol limit.
e You must not exceed a maximum speed limit of 100 km/h.

For all drivers:
e Driving without a licence is illegal.
e Speeding and drink driving are dangerous and are against the law. You could lose your licence or go to jail if you are caught
speeding or drink driving.
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Licensed students who wish to drive to Clarence Valley Anglican School must be aware of the Student vehicle use policy, complete a
‘Student vehicle use agreement and student driver request’ form and meet with the Deputy Principal.

Student passengers travelling in cars driven by other students should have approval from both parents. Forms are available from the
administration foyer. Students must park in the area allocated for students. The school reserves the right to ban students from parking
on school grounds if they demonstrate unsafe driving.

Part Time Work

In order for you to work part-time, you must:

e Have been enrolled for at least six months at Clarence Valley Anglican School.
Have a satisfactory attendance record.
Provide CVAS with a letter of consent from your parents.
Not work more than 40 hours per fortnight (14 days), which is a mandatory student visa condition.
Ensure that any part-time work during school term does not interfere with your school studies.
Not work more than 10 hours per week in school terms.

Not work during school days (Monday — Friday) as this may impact on your learning.

Students enrolled in an intensive English program are NOT permitted to work.

Tax File Number

You must obtain an Australian Tax File Number (TFN) in order to work part-time. Your TFN is your personal reference number in
the Australian tax system and you will be asked to provide your TFN to your employer at the workplace. If you do not have a
TFN you will be taxed at a higher rate.

You can apply for a TFN online at the Australian Taxation Office website.

Workplace Rights

Pay rates and workplace conditions are set by Australian law. All people working in Australia, including those from overseas,
have rights and protections at work. These cannot be taken away by contracts or agreements. These rights protect:

Entitlements to a minimum wage and superannuation.
Freedom from unfair dismissal from the job.
Proper leave, breaks and rest periods.

A healthy and safe work environment.

If you have questions about your pay and conditions while in Australia you can contact the Fair Work Ombudsman for free
information, resources and advice.

Visit www.fairwork.gov.au for information for visa holders and international students. This includes information in 27 languages.

There is also a range of helpful videos in many languages about working in Australia available at
https://www.youtube.com/user/FairWorkGovAu.

You can also contact the Fair Work Ombudsman by phone within Australia on 13 13 94 (translating and interpreting service:
phone 13 14 50).

Work Pay

Your minimum pay rate can come from an award, enterprise agreement or other registered agreement, or the national minimum
wage. Employees have to be paid the right pay rate for all hours they work, including training, team meetings, opening and
closing the business and doing a trial shift.

You can calculate your correct pay and entitlements using the pay and conditions tool at www.fairwork.gov.au/pay
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More information on employment in Australia is available on the website www.homeaffairs.gov.au and on the website of the

Department of Employment www.employment.gov.au

Always ask for a payslip to keep track of your hourly rate, penalty rates, super contributions and tax details, especially if you are
getting paid with cash in hand. This is a mandatory requirement for an employer in Australia.

Visa Requirements

Australia’s laws promote quality education and consumer protection for overseas students. These laws are known as the ESOS
framework and they include the Education Services for Overseas Students (ESOS) Act 2000 and the National Code 2018
available at www.internationaleducation.gov.au For more information about student visa requirements refer to the Department

of Home Affairs website

International students at Clarence Valley Anglican School must:
e Comply with student visa conditions.
® Maintain Overseas Student Health Cover.
e Tell the school if the student address or other contact details change (within 7 days).
e Maintain satisfactory course progress and attendance.

Information about visa conditions for student visa holders is available on the Department of Home Affairs website at or call 131
881.

Attendance Requirements for Student Visa Holders

All students are expected to attend class every school day. International students must attend a minimum of 80% of all
scheduled classes to meet visa requirements, unless there are compassionate or compelling circumstances.

What if attendance falls below 80%?
e A first warning letter will be sent to the student, parents and carer in Australia.

e A meeting will be held to explain why the student has not been at school.

e Any supporting documentation, such as medical certificates, must be presented as evidence.

e Attendance will continue to be closely monitored. If attendance does not improve, a second and final warning letter will
be sent.

If attendance falls below 70%?
e An ‘Intention to report’ letter will be sent to the student, student parents and guardian in Australia. This letter tells of the

school’s intention to report the low attendance to the Department of Home Affairs because of breaching a student visa
condition.

e The student will be given 20 school days to appeal to the Principal and explain why the school should not make a report to
Immigration.

e If the appeal is unsuccessful, the student will be contacted by Clarence Valley Anglican School to advise about further
appeal rights.

e If all appeals are not successful, the student will be reported to the Department of Home Affairs and they may decide to
cancel the student’s visa.

Course Progress Requirements for Student Visa Holders
Course progress is monitored by the Director of Learning and Teaching. Students must meet course progress requirements as
outlined in Clarence Valley Anglican School’s International students course progress and attendance policy. If the student is not
meeting course requirements for their sub- jects in the first semester they will be issued with a first warning letter. A meeting
will be held with the student, Principal or his delegate, and the International Program Coordinator who will then liaise with
subject teachers and the Learning Resource Centre, where required, to
develop intervention strategies to support the student.
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The student’s course progress will be monitored throughout the next semester. Where the course progress does not meet
requirements after the second semester, a second warning letter will be issued notifying the student and parents of the school’s
intention to report the student for

non-compliance with visa regulations. The student will have 20 school days to appeal internally, then externally. If all appeals are
unsuccessful, the Department of Home Affairs will be informed and the student visa may be cancelled.

Requesting Leave

If you are requesting leave, under all circumstances including going home during school holidays, you must apply using the
‘International student leave request’ form which can be found in this booklet and on the CVAS website. This form must be
submitted at least 4 weeks prior to the requested departure date.

If you are going to be absent for a week or more during school term, or plan to take extended leave, your parents must request
approval from the Principal and International Program Coordinator before taking leave or booking flights. Approval is only
granted on compassionate or compelling grounds (refer to guidelines below)

Deferment of Course Commencement Date

Any request for a deferment must be submitted to the Clarence Valley Anglican School Principal in writing and signed by your
parents. A request for deferment after your student visa has been issued will only be approved where evidence of compelling
and compassionate circumstances can be provided. A deferment may affect your visa, so please consult the Department of
Home Affairs before submitting a request.

Guidelines for Compassionate or Compelling Circumstances
Leave approved on grounds of compassionate or compelling circumstances is not counted in attendance records. Compassionate
or compelling circumstances are generally those beyond your control and which have an impact upon your course progress or
wellbeing. These could include, but are not limited to:
e llness, where a medical certificate states that you are unable to attend classes.
® Bereavement of close family members such as parents or grandparents (where possible a death certificate or other
evidence should be provided either prior to departure or on return).
e Major political upheaval or a natural disaster in the home country requiring emergency travel, and this has impacted on
your studies.
e A traumatic experience, for example: involvement in or witnessing an accident, or witnessing or being the victim of crime,
and this has impacted on you (these cases should be supported by reports or advice from police or a psychologist).
e Inability to begin studying on the course commencement date due to delay in receiving a student visa.

Suspension of Studies

If you are required to take leave from school for longer than 5 days due to compassionate or compelling circumstances, a
suspension of your studies may be possible, whereby your absence is not counted towards your attendance rate.

Prior to taking leave, a sighed request from your parents must be submitted to the Clarence Valley Anglican School Principal
along with evidence of compassionate or compelling circumstances.

A suspension of studies may affect your visa so please consult the Department of Home Affairs before submitting a request.
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International Student Fee Schedule

Please view the fee schedule for international students for the most up to date information.

Enrolment Fees and Charges (Non-Refundable)

Application fee $150
Enrolment fee $350
Capital Building Fund payment S500

Compulsory Tuition Fees

Per Semester Annual Fee
Primary $13,501 $27,002
Junior Secondary $15,102 $30,204
Years 7-10
Senior Secondary $15,102 $30,204
Years 11-12

Homestay and Welfare Fees (Years 7-12 only)

Homestay placement fee $340
Homestay fee (weekly) $390
Homestay relocation fee $340

All fees are quoted in Australian dollars (AUD) and must be paid one semester in advance. Please be aware that there are two (2)
semesters and four (4) terms per year. The fees stated in this schedule may be subject to change without notice.

Refund Policy

Please see our fee refund policy on the Clarence Valley Anglican School website.

Complaints Handling Procedure

Clarence Valley Anglican School welcomes feedback from all members of the school community and takes all complaints or
concerns that may be raised seriously. This complaints handling guide is designed to assist you to understand our complaints
handling process.

Most issues causing concern in schools can be handled quickly and in an informal manner. In most cases these issues can be
resolved through informal discussions with appropriate staff members. Even if an issue can be resolved informally, all staff are
required to log issues through our complaints management system, so we can identify any systemic issues arising and take
appropriate rectification action.

How Do | Make a Formal Complaint?
If you have been unable to resolve a matter informally, or simply wish to make a formal complaint you can do so by any of the
following means:
e Telephoning Clarence Valley Anglican School and asking to speak to your child’s year or Stage Coordinator or the Deputy
Principal.

e Sending an email to principal@cvas.nsw.edu.au

e \Writing a letter to the Clarence Valley Anglican School addressed to the Principal or the appropriate head of faculty.

All formal complaints will be logged into our complaints management system and managed in accordance with the following
procedure.
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Our Internal Complaints Handling Procedure

Step 1 - All formal complaints are logged through our complaints management system where they are screened by the Head of
School or the Principal. If the complaint relates to the Principal, the Head of School is required to refer the complaint to the
Chair of the School Council.

Step 2 - All valid complaints will be acknowledged in writing as soon as practicable and allocated a status, priority and target
resolution date. The school will commence assessing a complaint within 10 working days from the date on which the complaint
was lodged. It is

our policy, where possible, to resolve all disputes within 14 days.

Step 3 - The Principal, Head of School or their delegate shall investigate the issues raised, following the principles of procedural
fairness, and make a determination.

Step 4 - Following the determination, if appropriate, the Deputy Principal or the Principal or their delegate shall formulate a
resolution and provide a written response to the complainant.

The matter will be closed if this response is accepted.

Step 5 - If the initial response is not acceptable the matter will be reviewed internally by the Principal or the Principal’s delegate,
who may seek additional information or submissions from the relevant parties. The Principal or their delegate seeks to resolve
all disputes within 14 days from the date that the review process is initiated. The matter will be closed if the response of the
Principal, or their delegate, is accepted.

Step 6 - All complaints received will be entered into our complaints register and, where appropriate, a corrective action request
will be made to address any underlying processes which the complaints investigation revealed may require improvement.

Step 7 - If the matter remains unresolved, the complainant may pursue external resolution alternatives.

International Students
If an international student is not satisfied with the outcome of Clarence Valley Anglican School’s internal complaints handling
process they may lodge an external appeal through the Overseas Student Ombudsman (OSO), who investigates complaints
about problems that international students or intending international students may have with private education and training in
Australia. The school will advise the student within 10 working days of concluding the internal review of their right to access an
external complaints handling and appeals process. The services of the OSO are free. The contact details for OSO are as follows:

® Email: ombudsman@ombudsman.gov.au

e Phone: 1300 362 072 within Australia. Outside Australia call +61 2 6276 0111. Enquiries: 9:00am to 5:00pm Monday to

Friday, Australian Eastern Standard Time.
e Postal: Commonwealth Ombudsman, GPO Box 442 Canberra ACT 2601.

e Website: https://www.ombudsman.gov.au/How-we-can-help/overseas-students

Clarence Valley Anglican School agrees to be bound to the OSO’s recommendations and will ensure that any recommendations
made are implemented within 30 days of receipt of the report.

Our International student complaints handling policy and International Student Complaints Appeals Policy are available on the
school website.

Useful Information

e CVAS enrolment application
Links to international student forms and policies

International student fee schedule

Clarence Valley Anglican School policies
School Newsletter

DEEWR ESOS Framework — Information for Overseas Students

AusTrade Studying in Australia Guide

List of embassies and diplomatic missions in Australia

Currency converter
National Employment Standards

Fair Work Ombudsman
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School Prayer

Holy and Loving God
We pray for our school and for all who teach and learn in it.
We give thanks for the sense of community that we experience
And for the opportunities to share and grow together, day by day.
We stand together firmly in the faith of Christ, giving thanks for the past,

involving ourselves in the present and looking forward to the future.

Through Jesus Christ our Lord. Amen
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