
 

  

 
 

Working With Children Check Parent Information 
 
Dear parents and volunteers 
 
The Working With Children Check (WWCC) is a requirement for anyone who works or volunteers in child-related work 
in NSW. It involves a National Police Check (criminal history record check) and a review of reportable workplace 
misconduct. Under Part 4, Clause 20 of the Child Protection (Working With Children) Regulation 2013, schools are 
provided with instructions concerning volunteers in schools who may require a Working With Children Check (WWCC).  
 
Do you need a WWCC? 
The main emphasis is on whether your child is participating in the event/activity that you are supervising. If they are, you 
do not require a check. If they are not, you are required to complete the volunteer WWCC. 
 
Child related work (including voluntary work) is: 

• providing services for under 18s 

• where the work normally involves being face to face with children 

• where contact with children is more than incidental to the work 
 
There are three specific instances when close relatives do need a WWCC when they are volunteering at school or 
activities: 

1. at an overnight camp for kids 
2. participating in a formal mentoring program 
3. providing personal care for a child with disability 

 
You do not need a WWCC if you are a parent or close relative of a child, volunteering: 

• at the child's usual school, early education service or other educational institution, or 

• with a team, program or activity that your child usually participates in or is a team member of. 
 

Covenant, however, regards its child protection responsibilities with the utmost importance to ensure a positive child 
safe culture for all. While there may be times you are not strictly required to have a WWCC, because we value parent 
partnership, we may invite you to help with other activities that might not include your child being in the group. This 
may be done with limited notice, so we request that you do have a valid WWCC and annually complete the Volunteer 
Code of Conduct before participating in school activities. 
 
To obtain or renew a WWCC, you will need to: 

• Go to Landing page | Working with Children Check | Office of the Children's Guardian OR  Apply for a Working 
with Children Check | Service NSW 

• Upon entering your details where required, you will receive an application number. 

• Go to a Services NSW Centre with your application number and proof of your identity. 

• You will receive your outcome and WWCC number by email. 

• Forward this email (with your date of birth) to admin@covenant.nsw.edu.au, as the school is required to 'verify' 
you before you have been cleared. 

• The WWCC is free for volunteers and lasts for five years. 
 
For any queries please contact the Executive Assistant to the Principal, Karen Auckett, via the Office. 
 
Yours in Christ 

   
Dr John Collier 
Interim Principal 
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