Covenant

Christian School

Privacy Statement

Covenant Christian School Association Limited (ABN 16 293 921 492) (the School) is committed to
protecting the privacy of personal information which we collect and with complying with applicable
obligations under the Privacy Act 1988 (Cth).

Privacy Collection Notice: Online

This collection notice relates to personal information collected by us in connection with our website
and forms completed by students, and parents and caregivers of students, during their time at the

School.

Who is collecting the
information?

Covenant Christian School Association Limited (ABN 16 293 921 492) (the School).
Our contact details are as follows: Phone: 02 8459 4200 Email:
admin@covenant.nsw.edu.au

How is the information
collected?

Personal information

Personal information is collected with your consent and in accordance with our
privacy policy.

Personal information will be collected where you complete a form relating to
enrolment, send us an email, or make an enquiry via the ‘contact us’ part of our
website, or by otherwise entering information on one of our forms, including to
subscribe to information from us or to sign up to events.

Our forms ask for a limited amount of personal information for contact purposes,
such as an email address or telephone number. Our enrolment forms ask for
information necessary for us to assess whether we can provide educational
services to you. You have the choice of whether or not to provide additional
personal information. However, we may not be able to process your enrolment or
request if we do not have sufficient information. Likewise, you may not be able to
participate fully in the service being provided by the School if you do not provide
all of the requested information.

Images and video recordings

In the course of providing educational services, the School may collect personal
information in the form of images and video recordings. The School collects this
information in accordance with the privacy policy.

Web information

We also collect metadata relating to website usage, including by using cookies, for
statistical and administrative purposes. The types of information collected include
your server address, domain name or IP address, the date, time and duration of

the visit, the pages accessed, and documents downloaded, and other information.

We use Google Analytics on our website to collect information regarding how
people use our site, including the types of web information described above.
Google Analytics uses both first person and third-party cookies to record standard
internet traffic information and the information is used by us to understand how




people use our website. We do not combine this information with other data in a
manner which would identify your personal information.

Is the collection
required under a law or
Court order?

Generally no, although some information is required to be collected by reason of
the School being a registered school within the meaning of the Education Act 1990
(NSW).

What are the purposes
of collection?

Information provided to us either directly or indirectly through these forms will be
used for the purposes of considering your enrolment, answering your enquiry,
providing the relevant service to you, or adding you to the relevant mailing list
selected by you. The information may be used for other purposes as set out in our
privacy policy.

For example, images and video recordings may be used for purposes relating to
education and also for the purposes of communicating with the School community
about the events and activities of the School.

What happens if we

If we do not collect this information we may not be able to deliver the services to

don’t collect this you.

information?
If you do not wish to receive any cookies you may set your browser to refuse
cookies. However, this may impact on website functionality and the services
provided to you.
If you do not wish for images and video recordings to be collected, used and
disclosed (or for this to only be done in a limited way) please let us know.

Can you be You can request to be anonymous by contacting our privacy officer on 8459 4205.

anonymous? In certain circumstances, this may impact on whether we can provide the

requested service to you. Due to being a registered school there is some
information we may not be able to anonymise.

To whom do we share
this information?

We may share this information with our service providers, such as information
technology service providers (who provide marketing, data processing or storage
services). We also share some of this information with the NSW Department of
Education and other government agencies.

We may share information about student progress with the school community in
publications online, in newsletters and in the yearbook.

Where we share images and video of students we do this in accordance with the
consent provided at enrolment and our privacy policy. You may update this
consent by contacting the School.

Do we share the
information overseas?

Generally no, although on occasion we contract with service providers overseas
and backups of data stored on our cloud servers may be replicated on other
servers hosted overseas.

How can | access and
seek correction of this
information?

Information about how to access and seek correction of personal information we
hold about you is contained in our privacy policy.

How can | complain?

Information about how to complain is contained in our privacy policy. You may
also direct complaints to the Australian Information Commissioner at

WWW.03iC.gov.au.



http://www.oaic.gov.au/

