
 

2026 CCC College Supplied Device (CSD) Program 
Frequently Asked Questions 

 
Q. How much will CSD cost for my child? 

A. $13.60 per week or $176.80 per term (3-year lease period). There is no upfront cost, no penalty if you 
leave the College before the end of the lease period, and no service or repair fees. There will be a $50 
charge if an accidental damage claim is required. 
 

Q. I can purchase a cheaper BYOD (Bring Your Own Device) laptop for my child from a local 
retailer. Why would I pay more for a similar device with CSD? 

A. Laptops purchased from retail outlets are built to a price to cater to the needs of consumers rather than 
business customers. This means that they are often of a lesser quality and use cheaper components, 
impacting on your child’s experience in class. They also do not come with the same level of manufacturer 
support as devices purchased through business channels. CCC is accessing quality devices leveraging our 
bulk purchasing power. The HP ProBook 440 has a proven track record with our current Year 7 cohort. 
 

Q. Why choose a more expensive laptop with high specs? 

A. Our experience with supporting BYOD over many years has proven that you get what you pay for. 
Cheaper laptops often have limited battery life (despite manufacturer claims) and cannot handle the day-to- 
day rigour required of a school device, with increased downtime and multiple visits to the College ICT 
Department to resolve issues. Students with these cheaper devices can be disadvantaged in their learning 
experience. 
 

Q. Can my child install games and other apps on the device for personal use? 

A. No, your child’s account on the device will not have administrative privileges. This helps protect your child 
from cyber security threats while using the device at home and at school, as well as enabling the device to 
function as a tool for learning without distractions. 
 

Q. We already have a good laptop, can we opt out of the program? 

A. No, all Year 7 and 8 students will be required to be part of the CSD program in 2026. The College will 
phase out technical support for BYOD as we transition all secondary students to CSD over the next few 
years. If your child is in Year 10 in 2026, you will be able to opt out if their current device meets the 
required specifications. 
 

Q. As the College is making a bulk commercial purchase, will the savings made be reflected in 
the cost passed on to parents? 

A. Our commercial purchasing arrangement has allowed us to pass on a saving to families of approximately 
$350 per device. 



 

 
 
Q. Leases aren’t cost effective. What makes CSD a better value proposition than a BYOD laptop 
that could last my child more than 3 years? 

A. The CSD package not only includes your child’s laptop, it also includes accidental damage protection, full 
hardware and software support (including maintenance, warranty management, and a hot-swap facility) 
from the College ICT Department, and enterprise grade anti-malware protection. A laptop may physically 
last for more than 3 years, but by this time the technology has been superseded and the risk of device 
failure is greater, which is why most businesses operate on a 3-year cycle for their laptops. The flexibility of 
a lease arrangement allows for the fastest and most reliable technology to be in your child’s hands, 
enhancing their ability to learn without device limitations getting in their way. 
 

Q. What happens to the CSD after the 3-year lease period? 

A. At the end of Year 9, you will have the choice to donate it to our sister school in the Solomon Islands (or 
other charity) or retain the device for a family member or gift. The CSD program continues with a new 
lease and new device for Year 10. At the end of Year 12, ownership of the device will transfer to your child 
ready for university, TAFE, or the workforce. 
 

Q. What happens if a student departs early or joins mid-way through the 3-year lifecycle? 

A. As the device is used on a lease arrangement, it will be returned to the College if a student leaves before 
Year 10 or Year 12 graduation. If a student arrives part way through secondary, they will receive a device 
equivalent to the age and specification of devices currently in use in the cohort they are entering. The per-
term lease fee will be pro rata in the same way that existing school fees and levies are for mid-term 
arrivals and departures. 
 

Q. How does the ADP (Accidental Damage Protection) work? 

A. There is a limit of 3 claims on each device over the 3-year lease period. Each claim will attract a $50 fee, 
charged to the parent account. The full cost of any repairs or a replacement device after the third claim will 
be charged to the parent. 
 

Q. Does ADP cover the case and headphones? 

A. No, it only covers the laptop itself. 
 

Q. What happens if the device is lost or stolen? 

A. Accidental Damage Protection does not include loss or theft. Adding the device to your home and 
contents insurance may protect you against such events. The College ICT Department may be able to locate 
a missing device using our device management platform. You may also consider using a tracking token such 
as the Apple AirTag to slip into your laptop bag. 


