
 

 

Cooloola Christian College 

Bus Service Information & Code of Conduct 

A guide for parents and students 

Purpose 

This document provides parents and students with clear information about the Cooloola Christian 

College (CCC) Bus Service, including operational guidelines, behaviour expectations, and the Bus 

Students Code of Conduct. The bus service is an extension of the College learning environment 

and operates in alignment with our CLEAR values. 

Bus Service Guidelines 

• The bus coordinator is responsible for establishing bus routes including pick up and drop 

off points. It is not possible to collect and drop children to and from their front doors. We 

will have pick up points along routes and families will be asked to meet at their nearest bus 

stop location  

• To allow the College bus fleet to run more efficiently and provide a better service to our 

students, parents are required to keep student travel plans current through the Admin 

office. 

• Students must be ready to join the bus when it arrives and should be at the pick-up point at 

least five minutes before pick-up time to ensure students don’t miss the bus. 

• All parents using this service should ensure the College has an up-to-date telephone 

number on which they can be contacted during the hour before and after the set pick-up 

and drop-off time. 

• Bus times and locations will be confirmed before each school term. 

Bus Student Code of Conduct 

Students are expected to demonstrate Respect, Responsibility, Care, and Excellence at all times. 

They must follow driver instructions, remain seated, wear seatbelts where fitted, speak respectfully, 

care for property, and show consideration for others. 

Safety and Behaviour Expectations 

• Students will be polite and courteous to the bus driver. 

• Students MUST obey instructions given by the driver. 

• Entry will always be in an orderly manner and only with the driver’s permission and in the 

presence of either the driver or a teacher. 

• Students MUST present their Student ID card or Bus Token to scan on and off the bus. 

• Students will remain seated during entire trip and will not move from seat to seat. 
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• Seatbelts must be worn in buses where they are fitted. 

• Food, drink or chewing gum are NOT to be consumed at any time (excursions and sport 

included). 

• Noise levels are to be kept to a reasonable level at all times. Students will not shout, 

scream, swear or misbehave during the trip. 

• Electronic devices are permitted whilst on the bus, but students must understand that they 

are doing so at their own risk and must follow rules outlined in the Cooloola Christian 

College IT Agreement. 

• Students will not touch any other person on the bus or their belongings. 

• Respect for fellow students is to be shown at all times. 

• Students are asked to report any new damage to the bus interior to the driver at the end of 

a trip. 

Prohibited Behaviours 

• Bullying 

• Aggression 

• swearing and inappropriate language 

• damage to other’s property or to the bus 

• unsafe behaviour 

• inappropriate use of electronic devices or  

• any action that distracts the driver is not permitted. 

Authority of the Bus Driver 

• The bus driver has authority to manage behaviour, issue instructions, and report incidents. 

Failure to comply is considered a breach of this Code. 

• Verbal notification will be given to the student and parent/guardian and notes made on the 

student’s file. 

• A written notification of the breach and “final warning” will be sent home to the 

parent/guardian and behavioural notes will be entered on the student’s file. 

• Suspension from all Cooloola Christian College bus services will occur as per the 

Behavioural Code of Conduct policy. 

• An interview with the Deputy Principal will be required for any student to be reconsidered 

for return bus travel. 

Consequences for Breaches 

Consequences may include verbal or written warnings, suspension from bus travel, or permanent 

removal of bus privileges in line with CCC behaviour policies. 
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Bus Fees 

• Bus fees are charged through the RollCall app on a user-pay basis. 

• Bus fares are charged per trip. 

• Casual fees are available for single trips. 

• Fee payments are to be made by debit card through the RollCall app. 

• Parents are responsible to always keep a credit balance of at least $20. A reminder will be 

sent from RollCall should the balance fall below $20. 

• A replacement fee of $20 will be charged for lost smart tags. 

Acknowledgement 

Access to the CCC Bus Service is conditional upon compliance with this code of conduct. Parents 

and students acknowledge acceptance through the bus application process. 


