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2026 Bus Service Fees  
  
Bethany Lutheran Primary School offers a dedicated bus service for our students.  Buses are 
available to/from a number of destinations to support the logistical challenges of getting students to 
and from school.  
  
The following information outlines the fees and payment conditions for the bus service provided.  For 
Semester 1 2026, bus fees have been increased by 4.5% in-line with tuition fees.    
  
A completed application e-Form is required to book your child/ren on the bus. Please use this link to 
submit your e-Form by Wednesday, 3 December 2025.  Should you have any further questions, 
please do not hesitate to contact the school during business hours on (07) 3288 8799.  
  
Transport Charges   
The following charges will apply for Semester 1, 2026 and will be billed through the RollCall App 
based on the approved booking application:  
  

Trip  Cost per trip  
Each Trip – Permanent 

Bookings  
$4.05  

Casual  $4.85  
 
Parents should note that each Bus Service has limited seats and preference will be given to students 
with permanent bookings. Please note that any trips not taken due to absence, illness or change of 
plans will still be billed. Due to the high demand for the bus service, we can no longer reserve a spot 
on the bus without taking payment for it. In the unlikely event that the school cannot provide the 
service for a period of time, then a refund of the lost trips will be offered for permanent bookings, 
where applicable.  
  
Permanent Bookings in 2026  
Permanent bookings are those booked for a term, travelling either one way or return for set days 
each week.  All these types of travel will be billed to the RollCall Account.  
Both AM & PM – to and from school travel each day.  
One Way – either morning only or afternoon only travel each day.  
 
Casual Bus Travel   
Casual rates will apply to students travelling without a permanent per term booking.  Casual Bus 
bookings are payable through the RollCall App.   
  
Please contact the school prior to casual travel to ensure there is an available seat.  There is no 
guarantee that a spare seat will exist.  
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Changes in Permanent Bookings   
All changes need to be advised to the school at least one week prior to implementation of the 
change.  Changes are subject to availability and feasibility.    
  
Cancelling Bus Travel   
  
When cancelling bus travel for the next term, you must provide written notice to the school so we 
can cancel your booking and allocate the seat to another student.    
  
Bus Routes   
Our regular to and from school bus routes are redesigned each year based on demand.  Some runs 
are adjusted per term depending on any changes in student bookings. Routes are based on the most 
efficient route, and we cannot meet requests such as “I need my child to be picked up at 7.30 am”. 
Given that routes are expanding and traffic is increasing, we cannot guarantee that pickup / drop off 
will be available door-to-door for every parent. It is possible that those with stops that are out of the 
way be requested to come to a local bus stop.  
  
RollCall  
The school buses are fitted with smart-tag technology with advanced bus/device tracking to give 
schools and parents complete visibility of their students travelling on the bus. In addition, RollCall 
uses NFC technology to ensure that no child is left on board.   
  
Once a booking for a student is approved, the student is issued a bus tag and lanyard at a cost of 
$12. This tag is then used to “tap” on and off, allowing the student to be tracked in real-time. Parents 
are sent a welcome email outlining how to access the RollCall App from their phones or web 
browsers.    
  
Parents are provided access to check their child’s bookings, as well as update if a child is absent; 
therefore, removing the child’s booking on the bus run for the day. This process is important to ensure 
that the drivers attend all stops necessary in the mornings and can efficiently depart the school in 
the afternoons.  
  
If parents have any further questions regarding the 2026 bus service, please feel free to contact me 
at the school to discuss.  
  
Kind regards,  
  

  
Mark Schneider  
Business Manager  

  

  



 
 

Bus Service Information Sheet 
 

1. Bethany Lutheran Primary School provides a bus transport service to assist parents in getting 
their children to and from School. The service is provided on the basis that parents pay a bus 
fare, which contributes to, but does not completely cover, the cost of bus operations. 

2. The school runs a bus service for the convenience of parents; however, Bethany is not a bus 
company nor have the resources of one.  Parents using this service must understand that on 
some limited occasions, we may need to cancel a bus run due to: 

a. A critical shortage of bus drivers in South-East Queensland exists and there is only a 
very limited group of drivers who wish to do a split shift bus run. 

b. The school does not have spare buses.  If there is a mechanical issue that requires 
more than a day to remedy, often a backup bus is unavailable for hire. 

3. The School is responsible for establishing the final bus route that best meets the needs of the 
majority of proposed bus users, together with pick-up and drop-off points. After bus routes are 
finalised at the beginning of each year, there will be no changes to bus stops or bus routes unless 
absolutely necessary.  We can never accommodate personal requests like “Please have the bus 
at our house at 7.30am”. 

4. Sometimes it is not possible to facilitate a door-to-door service due to time constraints.  In this 
instance, parents may be asked to drop off and pick up their children at a nominated bus stop 
location if time pressures exist.  

5. Bus routes are planned to ensure that the bus does not need to traverse the same road more 
than once. Although some locations may be closer than others, this approach may result in the 
stop appearing further along the route than a parent would expect.  We cannot personalise pickup 
or drop-off times for you. 

6. Travel is only possible after a bus application form has been completed by parents/guardians 
and approved by the School. 

7. By accepting travel on the bus, you also agree to pay the appropriate fare and any other related 
charges. Prepaying is the best and easiest way to manage bus fares. 
If there are any fares overdue by the end of the term, they must be cleared by the beginning of 
the next term to ensure your child’s continued place on the bus. Failing to keep fares up to date 
may result in your child’s place being withdrawn and reallocated. 

8. Parents must advise the School of which days and times they wish their child to use the service.  
Any changes must first be approved by the School before commencement of travel.    

9. In the unlikely event that your child needs to travel to a different stop than their original booking 
request indicates, this can only occur if the School approves the change before travel is required 
(24 hours’ notice required). 

10. Applications received after the school year commences will be considered if seats are available 
and fall within the current routes. 

11. Applications will remain current for the year, unless otherwise advised.  Parents need to register 
for the bus each year, at the end of the year, on the form provided by the School. 

12. Students must be ready to join the bus when it arrives and should be at the pick-up point a 
minimum of TEN minutes before the set time, as the bus will not be able to wait for them. If, for 
any reason, the bus is not able to be at the pick-up point, the School will try to contact parents 
by telephone or SMS.  All parents using the service should ensure the School has an up-to-date 
telephone number and email address on which they can be contacted during the hour before 
and after the set pick-up and drop-off time. 

13. Parents are requested to download the RollCall app so that they can track the progress of the 
bus along the designated route and thus ensure that there are minimal delays with pickup and 
drop-off. Access to the app will be advised by the school once an application is approved. 

 
 
 



 
 
 

14. Unless otherwise permitted, it is the responsibility of parents / guardians to ensure that there is 
someone responsible to pick up their child at the arranged time from the bus stop location. The 
bus driver will stay with the child if the bus is running early until the scheduled time. Parents 
should wait/remain at the bus stop in situations where the bus is running late.  If a required 
parent/guardian (P to 3 without an older sibling) is not at the stop and uncontactable, the student 
will remain on the bus and be returned to the school to be supervised by staff until a parent 
collects them. 

15. Students in Years 4-6 may be left at a bus stop unattended if parents/carers indicate so on the 
Application Form.  Students in Years P-3 must be collected by a responsible person unless 
accompanied by a sibling in Years 4-6, and prior approval is granted on the application form. 

16. It is the responsibility of the parents to ensure that their child has an understanding of the Code 
of Conduct for School Students Travelling on Buses, which is available from the TransLink 
website and the parent portal, as well as the Bethany Bus Code of Conduct, which is also on the 
parent portal.  

17. Students should be encouraged to use the toilet before bus trips as routes can be long and there 
are no toilet stops en route to or from School. 

18. Enquiries about the school bus service should be directed to the School office on (07) 3288 8799, 
as well as advising the School of any issues on a particular day with regard to the collection or 
dropping off of a student. 

19. The School will inform applicants of the applicable approximate pick up and return times, and 
bus stop locations, as soon as practicable after the correctly completed form is submitted. This 
will be communicated in writing. 

20. It is important that you update Rollcall if you need your child to be on the bus when they are not 
usually booked on, AND where you do not need them to be on the bus when they are usually 
booked on. This helps our bus drivers and ensures your child doesn’t get left behind or block a 
seat when another student could use it.  

  



 
 
 

2026  Code of Conduct  
  
Bus rules are enforced to ensure the comfort of passengers and the safe operation of the school 
bus. Their purpose is to prevent unnecessary distraction for the driver, whose attention needs to be 
focused on traffic and road conditions.   

 
1. Students must obey all instructions given by the bus driver and other staff members.   

 
2. Students will only enter the bus with the driver’s permission and in the presence of 

either the driver or a teacher. Entry will always be in an orderly and polite manner.   
 
3. Students must tap on and off the bus with their bus pass.   
 
4. Behaviour on the bus must be quiet, respectful, and courteous to others.   
 
5. Noise levels are to be kept to a reasonable level at all times. Shouting is not 

permitted.   
 
6. Teasing/bullying between students will not be tolerated. Respect for fellow students is 

to be shown at all times.   
 
7. Students must be respectful towards other road users and pedestrians at all times. No 

offensive or unnecessary gestures or actions are permitted.  The reputation of the 
School must not be brought into disrepute.   

 
8. Students are to remain seated during their journey. Standing, kneeling, lying down or 

unnecessary swapping of seats during the bus trip is not permitted.   
 
9. Seatbelts must be worn in buses at all times.   
 
10. School bags are to be stowed under the seat. Aisles must remain free at all times in 

case of an emergency exit.  
 
11. Feet are not permitted on seats at any time.   
 
12. Food is only permitted if it is suitable for consumption on a bus and approved by the 

bus driver.  No drinks other than water to be consumed.  
 
13. Writing in dust or on windows, or opening windows, is prohibited.  
 
14. Throwing items from the bus or littering is not permitted.  
 
15. All parts of the body are to be within the bus at all times.  
 
16. Electronic devices are permitted, but their use is restricted to personal purposes only. 

Earpieces/headphones must be used. If the use of an electronic device is causing a 
problem, then the bus driver may require the device to be put away. Recording devices 
of any kind are not permitted to be used.   

 
17. Mobile phones will be kept with the bus driver, and used only in an emergency to 

contact a parent or guardian.  
 
18. Musical instruments are to be kept in their cases and not to be played during the bus 

trip.  
 
19. Students are asked to report any new damage to the interior of the bus to the driver at 

the end of the trip.    
 
20. Tampering with bus mirrors and other equipment is not permitted. *   

 
 



 
 

 
21. Vandalism of any items - seats, trim, signs, window tint film, etc., by any method is not 

allowed and will not be tolerated. *   
 
22. Swearing, fighting, or spitting will not be tolerated. *    

  
Note: Students partaking in activities of item numbers 20, 21 and 22 will result in 
immediate loss of bus travel, and restitution of any damages will be billed to parents.   

  
Guidelines for Infringement of Bus Code of Conduct    
1st Incident   WARNING from driver   

2nd Incident  
   

Incident Report issued. Relevant teacher notified.  
   
School representative will speak with student/s concerned.   

3rd Incident   Parents notified.   
   

Relevant teacher and the Director of Culture notified.   
4th Incident  
   

Suspension of Bus Travel - Parents asked to make alternative travel arrangements for 
a period of at least one week.   

   
Relevant teacher and the Director of Culture notified.  

5th Incident  
   

Suspension of Bus Travel – Parents asked to make alternative arrangements for period 
of at least two weeks.   

   
Relevant teacher and the Director of Culture notified.   

   
Students will only be permitted to recommence travel following guarantees regarding 
behaviour from the parents and student/s concerned, to the satisfaction of the School.   

   
The School reserves the right to discontinue the provision of travel services for 
students who fail to comply with the School’s Code of Conduct and Bus Rules.   

   
Further disciplinary action may also be imposed for actions in conflict with the Code of 
t, or for criminal acts.   

  
Some incidents may be dealt with at a higher consequence level if determined appropriate by the 
School.  In matters not specifically covered by this policy, students of the School will be guided by its 
ethos and observe the principles outlined in the School’s Code of Behaviour concerning the dignity of 
each person, respect for others and their property and mutual cooperation.  
  
Guidance for bus drivers to address infringements of the code of conduct 
  
Each step progresses where the technique is ineffective for rectifying the behaviour:  
 
Step 1 – The driver addresses the student in a courteous manner, advising them that they are in 
breach of the code of conduct and requests that they rectify it immediately.  
  
Step 2 – The driver directs the student(s) to move to an alternate seat and advises that they have 
been moved due to their continuing to breach the code of conduct despite a previous request to stop.  
  
Step 3 – Take a note of the student 's name and advise them that a note of the breach of code of 
conduct has been reported and will be provided to the Director of Culture and their parents.  Then 
request again they cease the actions causing the breach of the code of conduct.  
  
Step 4 – If the behaviour is unsafe to others, including the driver, and can’t be rectified, the driver is 
to stop the bus when safe to do so and contact the following to seek advice on what to do:  

1. The Director of Culture  
2. The Business Manager  
3. The Principal  
4. The Property Manager  

  
  

 


