2025/2026 BDC Summer Vacation Care — Essential Information

BDC Vacation Care offer two age specific programs, so every child can enjoy activities
perfectly suited to them:
Junior Program — Kindergarten, Year 1, Year 2
& Senior Program — Year 3, Year 4, Year 5, Year 6 ONLY

By running separate programs, we can create experiences that match each child’s stage of
development, interests and safety needs — more fun, more learning, more memories!

If you'd prefer siblings to stay together or if Senior Program excursion costs are a concern,
you must email us to arrange for your Senior aged child to join the Junior Program instead.
Note: For safety reasons, children in Kindergarten, Year 1 or Year 2 cannot join the Senior
Program.

Booking Process - Limited Spaces Available and Booking Closure Date

We are very excited about the experiences planned for our upcoming Vacation Care
program. To ensure we can deliver these safely and to the highest standard, we do have a
limited number of places available.

We encourage you to secure your child’s booking at your earliest convenience. If places do
fill, a waitlist will be available and we will do our best to accommodate as many families as
possible.

Thank you for your feedback on the booking closure times. To support families, we have
changed the booking cut off date to accommodate for the busiest (and most wonderful) time
of the year.

Bookings for December Vacation Care will close at 6pm on Monday 1st December.
Closing the bookings 1 week prior to commencement is required as it allows us to finalise
arrangements with vendors, organise buses, appropriate staffing and purchase the
necessary resources and materials to deliver the best possible program.

You will not be able to make bookings via the Xplor app after this time. Due to the high
demand of vacation care in December, we strongly advise you to book in as soon as
possible. Please be aware that days are likely to book out. In this instance, your child/ren
will go on the cancellation waitlist.

We also understand that unexpected situations may arise and you may require a last-minute
booking. If this occurs, please call 0414 515 606 during operational hours (8:00am-6:00pm).
Last-minute bookings will be reviewed on a case-by-case basis.

We greatly appreciate your cooperation in submitting bookings by the closing date, which
enables us to provide two safe, well-prepared and high-quality programs.



Booking Rooms - Junior Room and Senior Room

When making your bookings via the Xplor Home app, you will now see two Vacation Care
rooms: Junior and Senior. Please ensure you book your child into the correct room according
to their school year group.

e Junior - Kindergarten, Year 1 and Year 2

e Senior - Year 3, Year 4, Year 5 and Year 6

Because we are running both a Junior and a Senior program, we will be using the BDC mini
buses when practicable, for excursions. This means seats are limited. While we adhere to
‘Priority of Access guidelines’, bookings will still operate on a first come, first served basis. If
you know you will require care these holidays, we strongly encourage you to book as soon
as possible to avoid disappointment.

If you would like your senior-aged child to remain with the junior group, please book them
into the junior room and please send us an email so we know that this is not an error.

Child Care Subsidy (CCS)

Did you know that if you receive the Child Care Subsidy (CCS), this applies to all excursions
— including additional activity fee prices?

This means that, when combined with our special BDC Vacation Care pricing, your child/ren
can access unique and engaging experiences at a significantly reduced cost. From exciting
day trips to memorable adventures, families can receive excellent value while children enjoy
opportunities to explore, learn and have fun with their friends.

Sincerely,
BDC OSHC Team



Friendly Reminders

Booking Information:
Vacation Care fees are $50 per day plus activity fees as detailed on program. All bookings are required

to be done through the Xplor platform. Please take extra precaution when booking your children in and
ensure you finalise the booking. It will show an orange circle outline on the calendar of the days a booking
has been requested. If you do not see this outline, your booking request attempt has not been successful
and we will not receive the booking. You will be required to request a booking again. Once your booking
has been approved, the orange outline will become a solid orange circle. Unfortunately, we are unable to
amend bookings/attempts that are a result of user error. We thank you for your patience and
understanding.

Waitlist:

Please be aware that places for whole day booking are limited and may book out. If this occurs, you will
receive an email from oshc@bdc.nsw.edu.au stating that your child/ren have been placed on the waitlist for
selected days. This email will detail the waitlist process. Please be aware you will only be contacted after
this time if a position has opened up and your child/ren are able to attend.

Cancellations:

All cancellations must be actioned through the ‘“Xplor Home’ app. Please ensure you read through our
cancellation policy on the following page. If your child/ren will not be attending on any of their booked
days, please mark them as absent on your app at your earliest convenience so we can notify parents with
children on the waitlist.

Unwell children:

If your child is unwell, has a temperature, cough, runny nose and/or vomiting/diarrhoea unfortunately, they
cannot attend Vacation Care. They will be unable to return to the service until they are symptom free. If
your child presents with these symptoms whilst at Vacation Care, you will be contacted to collect your child
as soon as possible as per policy.

Excursion Cancellation due to Weather:
In the event of inclement weather, we may be required to cancel outdoor excursions. Please know, will
have a fantastic alternative day planned if this occurs.

Daily requirements:

Children must be dressed appropriately with enclosed shoes (joggers) for daily games (strictly no thongs,
open sandals or crocs unless explicitly stated for canoeing), sun-safe clothing (no strappy dresses or
singlets) and a warm jumper. They also require the following mandatory items everyday: a wide brimmed
hat, packed recess, lunch, afternoon tea and a drink bottle. As per sun safety regulation and policy, we are
required to apply sunscreen to children every 2-3 hours. If your child is unable to wear generic sunscreen,
you are required to pack some for them. If they do not bring their own, you will be contacted to bring your
child/ren suitable sunscreen to Vacation Care.

Contact us via:

Email oshc@bdc.nsw.edu.au

Phone 0414 515 606 or 6651 7400

Web https://www.bdc.nsw.edu.au/our-community/outside-school-hours-care
Address 111 North Boambee Road, Coffs Harbour

Open 8:00am - 6:00pm

The excursion permission slips are required to be signed daily upon arrival on excursion days. Risk assessments and
times will also be available on parent desk daily. Please be advised that by booking your child/ren in to BDC Vacation
Care, you are agreeing to ALL of the conditions and instructions listed, including our Cancellation Policy.
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CANCELLATION POLICY

PURPOSE

We appreciate your continued trust in Bishop Druitt College Outside Hours School Care for
your child's needs. To ensure smooth operations and to better accommodate the changing
needs of our families, we have updated our cancellation policy in accordance with the rules
and guidelines set forth by the Australian Children's Education and Care Quality Authority
(ACECQA).

IMPLEMENTATION

Cancellation Policy for After School Care: For After School Care services, any
cancellations must be made via the Xplor App at least 3 full days prior to the scheduled
booking day.

Cancellation Policy for Vacation Care: For Vacation Care services, any cancellations must

be made via the Xplor App at least 5 full days prior to the scheduled booking day.

After School Care Vacation Care

Booked for care on | Must cancel by the Booked for care on Must cancel by

a: preceding: a: the preceding:
Monday Thursday Monday Tuesday
Tuesday Friday Tuesday Wednesday
Wednesday Saturday Wednesday Thursday
Thursday Sunday Thursday Friday
Friday Monday Friday Saturday

All cancellations are to be made via the Xplor app by selecting ‘absent’ or ‘holiday’.
In the event of a late cancellation or an absenteeism without prior notice, the full day fee will
be applicable. We understand that unforeseen circumstances may arise, and exceptions to

this policy will be considered on a case-by-case basis.

Thank you for your understanding and cooperation in adhering to our cancellation policy. If

you have any questions or concerns, please do not hesitate to contact us.

Bishop Druitt College Outside School Hours Care Team



