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Thank you for being part of our Homestay Program. We are delighted that you are taking the opportunity to 
play an important role in the life of an international student choosing to study at Bishop Druitt College. In these 
guidelines, you’ll find all the important information you need for hosting a student.

Introduction

Hosting an international student means they will become a member of your family. As a homestay, it is your 
responsibility to provide them with a safe, supportive and welcoming home environment. 

Homestay 

Homestay is often the highlight of a student’s stay in Australia. Through homestay they experience the Australian 
way of life and learn English more quickly. We hold our families in high regard for the effort they put into this 
process. The home stay family is the visiting student’s family away from home.

Take this extraordinary opportunity to learn more about your student’s culture, traditions, history, people, 
religions, languages, music, food, ethnicity, dress/attire, holidays/holy days, etc. Perhaps they could prepare a 
traditional meal from their culture one evening? Maybe everyone could celebrate one of their holy days/holidays? 
How about learning a traditional craft or learning a song from their culture? The ideas are truly endless, just be 
creative… 

Expectations of Homestay Families

Students in homestay accommodation are living away from their families and home country, often for the first 
time. This can be challenging, particularly if they speak limited English and may be too shy to tell you if they don’t 
understand, or if something is wrong.  

If you have the chance, it is good to connect with your student and their family before they arrive. An 
introductory email may include information about your family and some details about your local area. 

Suitable Homestay Environment

Homestays are not expected to supply resort-style accommodation. It is important that your student feels welcome 
and that the home is clean. Once your student has settled in, involve them in cleaning their room. Remember to 
demonstrate clearly so they know what to do. 

Homestay Guidelines for Host Family 



As a homestay family, you need to provide: 

• a clean bedroom with a desk, chair and adequate lighting, for their sole use

• kitchen, bathroom and laundry facilities

• three meals each day and reasonable snacks. Meals should be nutritious and in line with your student’s 
dietary and medical needs

• a home orientation and rules for swimming pools, bathrooms, internet, mealtimes, visitors and bedtimes 
and any keys or alarm codes for security and access.

Duty of Care 

You must ensure that your student is appropriately supervised at all times. The level of supervision required will 
vary depending on the age of your student. You must: 

• accept responsibility for students during out-of-school hours as would be expected of parents

• nurture and support where required, appropriate to the age of students

• support your student in their studies

• ensure family members and visitors are respectful towards your students

• comply with legislation governing the use of alcohol, drugs, safety and smoking, in relation to minors

• ensure students do not have access to literature, websites, movies and other materials that are not deemed 
appropriate for their age

• monitor your student’s social and recreational activities

• ensure students do not move into or vacate your home without approval from the International Program 
Coordinator at BDC

• only permit your student to stay away overnight or undertake any non-routine travel or activity if your student 
has prior written approval from BDC

• never allow your student to be unsupervised overnight

• organise another ‘live-in’ care giver (with approval by International Program Coordinator) if/when you are 
away from the home overnight

• never leave your student to supervise younger children, even for a short time

• immediately advise us if you have any concerns for your student’s health, safety or wellbeing and any 
suspicion of abuse and/or neglect.

Insurance and Public Liability

While all visiting students are required to have personal health insurance, for your own protection we require all 
homestay hosts to have public liability cover as part of their home insurance.

Please contact your insurance company to check if your cover includes a student boarder, as it may vary from one 
company to another. Coverage may be dependent on notifying your insurer when you have a boarder living with 
you, so please notify your company when hosting.

Please also check if your home contents insurance will cover a student boarder. Generally, our students do 
not have any insurance other than health insurance. If your home insurance will not cover the student, please 
advise them of this and recommend that they take out their own policy if they own expensive items like a laptop 
computer or jewellery.

Bishop Druitt College is unable to accept liability for any claims that may follow as a result of hosting an 
international student.



Health Care

Overseas Student Health Cover (OSHC) 

All international students are required to have OSHC. Students staying for less than 10 weeks may be covered 
by their travel insurance instead of OSHC. 

Their OSHC will normally cover treatment by a doctor in hospital, at home or at the doctor’s surgery. Explain that 
some doctors charge above the scheduled fee (i.e. require a gap payment) which is paid by the student.

Homestay families are requested to assist international students who need to see a doctor. 

In many Asian cultures it is usual to go to hospital when sick. Students should be discouraged from doing this and 
encouraged to see a GP instead. The student needs to pay for any medication that the doctor prescribes. 

Hospital Treatment 

Students or the homestay family should phone the OSHC help line number (located on the student’s health card) 
before any elective hospital admission to check any gap payments they may incur.

Helping your student settle in

At your Home 

Upon arrival some students will want to rest, whereas others will want to tour the house. It is best not to plan any 
major activities. Encourage your international student to make contact with their family to reassure them of their 
safe arrival. 

Acclimatisation 

Be aware that the weather your student has just left is likely to be different to that in Australia so they may feel the 
heat or cold quite acutely. Heating and cooling systems in their home country may vary greatly to your home. As 
Australian summers are intense and dry explain the importance of drinking water and being sun smart. 

Students can feel unwell from travel, food and stress when they arrive. Check with them regularly as they may be 
too embarrassed or shy to tell you. If you or the student is worried, seek medical advice. 

Coping with Culture Shock

While our students are generally excited about arriving in Australia, it is worth remembering that many students 
do suffer from a degree of culture shock. Students can be very homesick at the beginning of their stay, as the 
reality of their choice to be away from their family and friends sinks in.

Some students may withdraw to the privacy of their room. Please respect this as it is their way of coping. Your 
student may miss all the familiar things like family, home, food, culture, language and climate. 

With time, your student will adjust to their new country, new friends and culture. The home stay environment is 
particularly supportive for students making these big adjustments. The students have access to a free counselling 
service at the college should their feelings of homesickness or culture shock continue.

Get to Know your Student 

Your student may have brought with them some photos of their family, home, pets, friends and hobbies. If they are 
happy to share, take the time to talk with them over their photos as this is a great way to get to know them.

Encourage Participation

One of the best ways for your student to settle in and make friends is to get them to join a lunchtime club, school 
sport or extra-curricular activity. BDC and the local area offer different activities such as the beach, music bands, 
coding, debating, dance, musicals, surfing, circus and sport. Find out what your student is interested in and help 
them to enrol.



Cultural Differences

Cultural difference is about different values and perspectives. Rather than seeking to change your student’s 
cultural values, your role can be to teach them a second set of values, so that they become bicultural as well as 
bilingual. Some examples of cultural differences may include:

• Sleeping on the floor, or on top of bedding rather between sheets.

• Saying 'yes' and smiling when feeling uncomfortable, so as not to cause offence.

• Eating rice or noodles for breakfast.

• Bathroom use, especially splashing lots of water around.

Most problems arise from a lack of communication or understanding. Written information or a welcome letter 
outlining common household rules can be very helpful. 

International students are often learning a new way of social behaviour. To reduce embarrassment or offence, ask 
your student about their home practices.

Language and Communication

Try to communicate as simply and directly as possible. Speak slowly and clearly. 'It is bedtime' is clearer than 
colloquial phrases like  'hop into bed'. Try saying it differently or write it down if your student does not initially 
understand. 

Using electronic translators, diagrams or written instructions are also helpful. 

Always - a warm-hearted smile is universally understood! 

Assisting with their English 

Many students worry about their level of English when they first arrive. Encourage your student to practice their 
English with everyone. They need to understand that it is fine to make mistakes and if they need to spend quiet 
time in their room away from the pressure of thinking and speaking in English, that is OK too.

Living Essentials 

Your international student will need your help with: 

• writing homestay contact details down and saving them in their mobile phone

• opening a bank account and getting an ATM card if no arrangements are in place

• ensuring that their passport, valuables and passport are kept safe

• purchasing a local SIM card/mobile phone

• organising computer, internet and telephone use

• school enrolment and orientation

• safe transport to and from school.

Banking 

Students may already have banking arrangements in place when they arrive. If not, their passport is needed to 
open an account. ATM cards should have a daily withdrawal limit on them. Students are encouraged not to 
carry large amounts of money or store money in their rooms. Under no circumstances should homestay family 
members borrow money from international students. You are also strongly discouraged from lending money to 
your student other than in exceptional circumstances. 

Telephone, SIM Card, Mobile Phone 

Generally, students bring their mobile phones with them and will need to buy an Australian SIM card. Some may 
already have an Australian SIM card. Phone numbers starting with ’04’ usually means the SIM works in Australia. 
Please note, it is not advisable to open a mobile phone plan in your name for a student under 18. Skype and 
FaceTime, WhatsApp or other similar communication services, are a good option for communicating with family 
overseas at no cost.   



Computer and Internet 

Students will require a computer for homework and to contact their family. Students require access to the internet 
and this service is covered by their homestay fees. BDC requires students to have their own device for school. If 
they have not brought a laptop with them, they will need to buy one.

School Enrolment and Orientation 

Homestays are strongly encouraged to attend enrolment meetings with their international students. Students will 
purchase their uniform at enrolment. Ensure your student has money / card prepared for this. New uniforms are 
approximately $500 - $1000. Second-hand prices will vary. Orientation for international students will take place 
on their first day of school and may extend over several weeks as part of their normal learning curriculum. Each 
student will receive an International student information booklet which has all the information required to guide 
them through their time as an international student at Bishop Druitt College.

Transport to and from BDC

Students can take the bus or be dropped off and collected by host parents. The regular pick up and drop-off point 
for students is at parent pick-up in the bottom car park. The drop-off and departure point for buses is at the front 
of the college.  Ensure your student clearly understands travel arrangements, to avoid confusion and distress!

Home and Routines

Food and Meals

Most students are happy to eat Australian food each day, but some may particularly miss eating food such as rice 
or noodles if it has been a regular part of their diet at home. Please be sensitive and make provisions for any food 
allergies, religious observances and/or foods that may be unacceptable to their religion, culture, etc.

Ask them about their favourite foods in Australian and in their home country.

Please note that fresh food items should constitute the bulk of ingredients. 

Encourage a little independence in the kitchen. Some students may be shy about helping themselves to food 
in the fridge or pantry. Show them where items are kept, and how to use the microwave and oven if they are 
preparing their own meal. 

The minimum requirement in terms of lunch is to provide a healthy sandwich and a piece of fruit. Alternatives can 
include:

• leftovers from the previous night’s dinner

• a packed lunch from home, which either the student or host makes

• noodles or similar which can be prepared at the college. 

Manners, Manners, Manners!

It is a sign of respect to use manners in Australia; however, do not be alarmed if your student exhibits behaviours 
that you would consider bad manners e.g. sniffing loudly or slurping noodles. Gently explain to them what is 
acceptable in Australia and always remember that some of our habits may equally alarm them!

Showers and Bathroom Use

In some countries it is customary to shower before bathing. Some students may also be accustomed to long 
showers. Please discuss shower/bathroom usage with your student when they arrive. Explain that there may be 
limited hot water, and all family members need to be considerate of each other’s needs, both in hot water and 
access to the bathroom. If you are on tank water, please show your student the tank and explain your limited 
water supply.

Laundry and Cleaning

Please discuss with students, arrangements for their laundry.  If they are going to be responsible for their own 
laundry, please ensure that they understand how to operate the washing machine and ensure that they have 
access to laundry powder. If you offer to do your student’s laundry, you may find that they still prefer to wash their 
own undergarments by hand, in private.



Religion and Church Attendance

If you and your family attend church, invite your student to come along but give them a choice. Please do not 
insist that they attend; some students may have their own religious beliefs, which need to be respected. 
Likewise, if your family says grace before eating, explain to your student what you are doing.

Safety and Wellbeing

Child Protection

The safety and wellbeing of the student in your care is the highest priority for all involved in the Homestay 
Program. All adults in the homestay family home are required to undergo a Working with Children Check in 
order to promote a safe environment for all young people in the home. For more information about the Working 
with Children Check and requirements, please contact the International Program Coordinator at BDC. 

Student Safety Tips 

It is essential that your international student understands the need for personal safety when outside the home: 

• encouraging them to call you if they are stuck

• providing you with their mobile number

• carrying their homestay address and contact details at all times

• getting to know their friends and keeping their contact details in case of emergencies. 

Swimming Safety

Please be aware that, regardless of your student’s age, all water activities are considered high-risk. You must 
exercise extreme caution and ensure close supervision around home swimming pools, beaches and other bodies 
of water. Many overseas students cannot swim.

Cyber Safety 

As a homestay parent of international students, your duty of care responsibilities include providing boundaries to 
ensure your student is safe. It is important to put in place boundaries when your student uses the internet, so that 
they engage with the online world safely and are protected from online risks.

Overnight Stays 

Students must negotiate staying away overnight with the homestay parent and are only permitted to stay overnight 
at an accredited homestay. The homestay parent may give permission if they are happy with the arrangement and 
know where and with whom the student will be. It is unacceptable for your student to contact you and say they 
will not be returning home that night. 

Student Holiday Periods and Travel 

The travel conditions for the student visa states that travel can only be approved during school holidays, unless it 
is a school excursion or approved study tour. 

BDC welfare and duty of care responsibilities do not allow students to holiday/travel without approved adult 
supervision (other than on flights). At least 4 weeks before travelling with or without the homestay family students 
are required to: 

• discuss their travel plans with the International Program Coordinator before making any bookings

• gain approval from the school

• complete the international student leave request form and return it to the school with a detailed itinerary for
approved travel.

Students are not permitted to stay at home by themselves if the homestay parents go on holidays. 



Care During Holidays / Fill-in Homestays 

If you are going away and your international student is not accompanying you, please contact the International 
Program Coordinator as soon as possible to discuss the intended temporary care arrangements. BDC must be 
informed at least 4 weeks prior (where possible) that you will be absent from the home. Either a fill-in homestay 
stays in your home or another accredited homestay family can look after the international student in their home 
while you are away. Your nominated fill-in homestay must be an adult over the age of 25 and have a valid 
Working with Children Check. The agent and the student’s family will be informed of the temporary 
arrangements. 

Role of Bishop Druitt College

The International Program Coordinator is the first point of call for any concerns you or your student has with 
attendance, academic performance, general welfare and accommodation issues. The International Program 
Coordinator is responsible for the student’s accommodation arrangements, support and general welfare during 
their stay. 

BDC recruits and accredits homestay families to provide a home environment supportive of an international 
student’s emotional, social and educational development. 

Bishop Druitt College staff are here to assist you throughout the home stay experience. Bishop Druitt College 
also provides access to counselling service. Our 24-hour international student emergency contact number is 
0408 209 995.

Remuneration

Remuneration is paid to homestay families fortnightly from the first day of homestay.

Families participating in reciprocal exchange programs do not receive remuneration for hosting a student.

Room Holding Fee 

Students who travel home without their homestay family are advised that a holding fee is required to be paid if 
they will be away from their homestay for more than 1 week. The holding fee ensures the student continues to 
have sole occupancy of the room and provides security for their possessions. 

Damage 

International students/their parents are responsible for covering costs of any damage caused by the student to the 
homestay accommodation. ‘Damage’ does not include normal wear and tear on household items, fixtures and 
fittings. Dirty marks/stains on carpets or walls are not considered ‘damage’ other than in exceptional 
circumstances. 

Resolving Concerns

Experience has taught us that open communication between all parties involved (host, student, parents and 
school staff) smooths the transition and prevents or solves misunderstandings. Please do not hesitate to ask any 
questions. We stress that each placement is unique, every host family and international student have their own 
character. 

Some common areas of concern tend to be around: 

• food

• telephone and computer/internet use

• water and electricity use

• going out.



Support for Homestay Families - Grievances

In the event of a dispute between you and your student that is unable to be resolved, you must contact BDC’s 
International Program Coordinator for assistance to resolve issues. If the issue cannot be resolved readily it can be 
referred to the Principal and will follow BDC’s International student complaints and appeals policy accessible on 
our website.

Change of Homestay 

Any change in homestay must be negotiated with and approved by the International Program Coordinator. 
Students may not move until this has occurred. 

A change of homestay will be arranged in cases where a difficult situation between a student and the homestay 
cannot be resolved. 

The International Program Coordinator will notify the Department of Home Affairs on behalf of the student of any 
change of accommodation and contact details. Do not take it personally if your student requests a change of 
homestay, it is not a reflection of your home, family or care for the student. Students frequently ask to move for 
reasons which seem trivial to us but are important to them. 

Please contact BDC immediately if your student moves from your home without arrangement by the International 
Program Coordinator. 

If you have a student staying with you, you may withdraw as a homestay host by providing at least four weeks 
notice. This gives BDC time to make alternative arrangements. 

BDC may revoke a family’s status as a homestay provider if there is a serious incident, complaint or emergency 
involving the student. In such circumstances, BDC will give notice that the student will leave the home with 
immediate effect. 

Departing Australia Arrangements 

Many international students return home at the end of the school year but they must comply with the school’s 
attendance expectations leading up to the end of the school year. On completion of their program, and before 
leaving, students are required to: 

• complete a school leaver’s form

• return all school equipment and materials to their school

• fulfil any other school requirements.

https://digistorm-websites.s3-ap-southeast-2.amazonaws.com/bdc-au-nsw-333-website/documents/Join-our-College/IS-complaints-appeals-policy.pdf?mtime=20200111004119


Creating Positive Memories 

Some host families create memory books containing mementos, photos and messages, and many give their 
student a small going-away party. 

There is also a number of practical tasks your student will appreciate your help with: 

• assist them to pack and ship any large items via post or courier

• help with any final arrangements they need to make, for example, closing bank accounts, exchanging 
leftover currency, or shopping for take home gifts

• check you have your student’s correct home address and contact details

• take them to the airport and stay until they are safely through to the departure area.

One of the most rewarding things about homestay is the connections and friendships that are made between host 
families and students from all over the world.

I hope that you, your family and your international student all have enriching and positive experiences as our 
children become ‘world prepared’.

Bishop Druitt College International Program Coordinator
Monday - Friday 8:00 am – 4:00 pm
Phone: (02) 6651 5644 x 221
24-hour international student emergency contact number 0408 209 995
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