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Definitions Conflict of interest: (In relation to this policy) refers to an interest that may 
affect, or may appear reasonably likely to affect, the judgement or conduct of 
the volunteer, or may impair their independence or loyalty to the service. A 
conflict of interest can arise from avoiding personal losses as well as gaining 
personal advantage, whether financial or otherwise, and may not only involve 
the volunteer, but also their relatives, friends or business associates. 
 
Student: A person undertaking a practicum placement as part of a recognised 
early childhood qualification or Teaching qualification. This student will be 
supported by an educational institution in the completion of their placement. 
 
Volunteer: A person who willingly undertakes defined activities to support the 
education and care programs at a children’s service in an unpaid or honorary 
capacity. These activities may include direct contact with children, 
administrative tasks, or preparing materials or food. 
 
Working directly with children: For the purposes of the National Regulations, 
working directly with children is defined as being physically present with 
children and directly engaged in providing them with education and/or care. 
 
Working with Children (WWC) Check: The check is a legal requirement for 
those undertaking paid or voluntary child-related work in Victoria and is a 
measure to help protect children from harm arising as a result of physical or 
sexual abuse.  
 

Who does the 
policy apply to? 

This policy applies to employees of Bialik College,, students on placement, 
volunteers, parents/guardians, children and others attending the programs and 
activities of Bialik College. 

Policy Bialik College is committed to: 

• supporting connections with educational institutions to provide 
opportunities for students to undertake practicum placements as part of 
their studies 

• building relationships with community members and providing suitable 
opportunities to engage volunteers to contribute to the programs and 
activities of the College 

• ensuring the health, safety and wellbeing of each child at the service 
through consistent compliance with this policy and procedures when 
engaging volunteers and students 

Responsibilities The College is responsible for: 

• developing guidelines in consultation with Management and educators 
for accepting applications from volunteers/students to work at the 
College 

• accepting or rejecting a potential volunteer/student based on the 
circumstances of the College at the time, in consultation with Heads of 



Department or Management 

• ensuring that children being educated and cared for by the College are 
adequately supervised, and the legislated educator-to-child ratios are 
complied with at all times  (refer to Supervision of Children Policy) 

• ensuring that, where required, the Working with Children (WWC) Check 
has been sighted  and details recorded by HR prior to the volunteer’s 
commencement at the service 

• ensuring that the College has a record of all volunteers/students 
attending the service with details of name, address, date of birth, days 
and hours of participation and details of the Working with Children 
(WWC) Check  

• ensuring that volunteers/students and parents/guardians are 
adequately supervised at all times, and that the health, safety and 
wellbeing of children at the service is protected 

• ensuring that volunteers/students and parents/guardians comply with 
the applicable regulations and all policies and procedures, including the 
Code of Conduct Policy, while attending the service 

Volunteers and students, while at the College, are responsible for: 

• ensuring they have provided all details required to complete the staff 
record 

• undertaking a Working with Children (WWC) Check and presenting a 
current WWC Check card or other notification, as applicable 

• understanding and acknowledging the requirement for confidentiality of 
all information relating to educators and families within the service 
(refer to Privacy and Confidentiality Policy) 

• complying with the requirements of applicable Regulations and with all 
policies and procedures, including the Code of Conduct Policy, while at 
the College 

• following the directions of staff at the College at all times to ensure that 
the health, safety and wellbeing of children is protected 

Parents/guardians are responsible for: 

• complying with the requirements of applicable Regulations and with all 
policies and procedures, including the Code of Conduct Policy, while 
attending the service 

• following the directions of staff at the College at all times to ensure that 
the health, safety and wellbeing of children is protected 

Why do we have 
this policy? 

This policy will provide guidelines for the engagement and participation of 
volunteers and students on placement at Bialik College, while ensuring that the 
children’s health, safety and wellbeing is protected at all times. 

 
Volunteers and students may participate in programs and activities at the 
College from time to time in order to observe and experience the provision of 
centre-based education and care. This will be encouraged and facilitated by 
Bialik College wherever appropriate and possible. 
 
Bialik College values the participation of parents/guardians and other family 
members, and the voluntary contribution they make to the education and care 
of their own and other children.  
 
Bialik College aims to provide a range of opportunities for family members, 
volunteers and students to participate in programs and activities while adhering 



to clear guidelines regarding appropriate interactions and communication with 
staff, and other adults and children at the College (refer to Code of Conduct 
Policy). 
 
Volunteers and students can expect: 

• a safe and well-managed workplace 
• meaningful work experience with appropriate direction, supervision and 

training 
• recognition for their contribution 

 
The role that volunteers play in children’s services varies and can include 
working with groups of children, preparing materials or food, assisting with 
administrative tasks or working one-on-one with individual children. The 
children’s service is responsible for ensuring that volunteers are suitable to 
work with children, and that children’s health, safety and wellbeing is protected 
at all times. 
 
Prior to participation at the service, a volunteer (aged 18 years or over) must be 
in possession of a Working with Children (WWC) Check card. 
 
Parents/guardians and family members closely related to children attending the 
service are exempt from needing a WWC Check. However a service may 
decide, as a demonstration of duty of care that all parents/guardians who 
volunteer at the service are required to undergo a WWC Check. 
 
Volunteers should only be engaged to complement, not replace, the work of 
paid staff. Accordingly, the College will not engage volunteers to fill the place of 
an employee who is ill or on leave, or to fill a vacant budgeted position. 
 
Volunteers must not be asked to perform tasks: 

• that they are untrained, unqualified or too inexperienced to undertake 
• that put the children or themselves in a vulnerable or potentially unsafe 

situation 

• where there is a conflict of interest 

Related 
Documents 

• Child Protection Policy 

• Privacy and Confidentiality Policy  

 
 
 


