
• Capable of running the latest version of IOS or macOS. (iPad (8th generation or higher), iPad Pro and any 
MacBook released is above 2019). However, it is recommended to purchase the latest model to ensure 
suitability for it's 5 year use.

• Enrolled to our Mobile Device Management (MDM) Systems.

Upon enrolment of your child/ren, our IT staff will erase and reconfigure their device to factory settings and install an industry 
leading Mobile Device Management (MDM) package to the device; providing the school the ability to install educational apps 
directly to device, with minimal parent participation, easing the digital burden on parents regarding maintenance to the device, 
while providing savings to parents and families.  

The MDM package also provides our IT staff the ability to supervise / maintain the digital device and identify technical issues 
that may impact its functionality within the classroom that aren’t always actively reported or known to the student/parents, 
allowing for a more reliable digital education within the classroom. 

Purchasing and supplying your own MacBook Air or iPad capable of running the latest operating system available (no more 
than 2 years old [no more than a year old is strongly recommended]), is completely supported by Alamanda College, 
although please be mindful the device will be erased, as this is a mandatory step of the device enrolment process. 

Alamanda College takes orders for digital devices all year long, and if you ever wish to replace the device, please check with 
the school’s main office to for the latest supported devices models / prices and order options for your child. 

Digital Learning

Digital Learning at Alamanda College 
Alamanda College uses Apple iPad technology from Prep – 4 and Apple MacBook Air technology from 5-9, as an 
education / resource tool within the classroom, for all learning areas, to provide rich engagement and limitless learning 
opportunities, through the use of educational focused apps and educational web sites. 

Through research and industry feedback, Alamanda College elected the use of Apple Devices as its digital learning 
platform, as it has been found to be richer in educational learning content and more secure from viruses compared to other 
platforms, such as Windows and Android. 

Alamanda College considers the iPad and MacBook Air as a classroom material of which, all students are expected to 
have, for classroom learning. 

Both school and personal purchased options are supported at Alamanda College, providing the device is: 
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Acceptable Use Agreement (2022) 
All students using a digital device at school are required to have accepted and abide by the following agreement 
conditions, failing to do so will result in the device having access to the Internet removed and/or having the device 
restricted from being brought to school and/or access or privileges to the device being renegotiated if they do not act 
responsibly. 

The following agreement is currently under review and the approved agreement will be required to be signed by the 
student and parent before the student may use their device at school in 2022 and beyond.

When I use technology, both at school and at home I have responsibilities and rules to follow. I agree to: 
• be a safe user whenever and wherever I use that technology.
• be responsible whenever and wherever I use technology and support others by being respectful in how I talk to and

work with them and never write or participate in online bullying. This includes not forwarding messages and not
supporting others in harmful, inappropriate or hurtful online behaviour.

• immediately report to an adult if I feel unsafe or uncomfortable online or see a friend being unsafe or being made to
feel uncomfortable by others.

When at school I agree to: 
• behave in a way outlined in the Alamanda College’s various policies when online or using mobile technology.
• keep myself and my friends safe by not giving out personal details including full names, telephone numbers,

addresses and images and protecting my password.
• use an ‘online name’ and avatar when sharing my work online.
• use the technology at school for learning, use the equipment properly and not interfere with the work or data of

another student.
• supply, maintain and bring to school, the school approved digital device for use at school.
• ensure the device is 100% charged and bought to school each day.
• have my digital device configured to the mobile device management systems of Alamanda College and any other

school IT services, and I will allow permission for the IT staff at Alamanda College, to do whatever is required to
ensure my device is configured for educational purposes at the school.

• not to bring or download unauthorized programs or files.
• not go looking for rude or offensive sites.
• remember that the content on the web is someone’s property and ask my teacher/parent to help me get

permission if I want to use information or pictures.
• think carefully about what I read on the Internet, question if it is from a reliable source and use the information to

help me answer any questions (I should not copy and paste the information as my answer).
• Talk to my teacher or another adult if:

o I need help online.
o I am not sure what I should be doing on the internet.
o I come across sites which are not suitable .
o someone writes something I don’t like, or makes me and my friends feel uncomfortable or asks me to provide

information that I know is private.
o I feel that the welfare of other students at the school are being threatened.

If I use my mobile phone, iPod or other mobile device at school I agree to: 
• use it as requested for learning purposes as directed by my teacher.
• be responsible in my use and not use the device to find, create or send information that might be harmful,

inappropriate or hurtful to me or anyone else.

When using my cameras or my mobile device as a camera I will: 
• only take photos and record sound or video when it is part of a class or lesson
• seek permission from individuals involved PRIOR to taking photos, recording sound or videoing them (including

teachers)
• check provision of written permission from individuals involved PRIOR to publishing or sending photos, recorded 

sound or video to anyone else or to any online space 
• be respectful in how I talk to and work with others online and never write or participate in online bullying
• seek teacher permission before uploading any content to websites, blog etc.
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This Acceptable Use Policy for Mobile Devices also applies to students during school excursions, camps and extra-curricular 
activities and outside of school.  

Acknowledgement 
This Acceptable Use Agreement applies to all digital technologies and environments, including (although not limited to): 

• school owned ICT devices (e.g. desktops, laptops, printers, scanners)
• mobile phones and student owned devices
• email and instant messaging
• internet, intranet
• social networking sites (e.g. Facebook, Snapchat)
• video and photo sharing websites (e.g. YouTube, Instagram, Tik Tok)
• blogs or micro-blogs (e.g. Twitter)
• forums, discussion boards and groups (e.g. Google groups)
• wikis (e.g. Wikipedia)
• vod and podcasts
• video conferences and web conferences.
• other digital resources or services.
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Device Suitability 

Although there is a vast arrangement of Apple device configurations, Alamanda College recommends the following 
devices / minimum specifications, for the following: 

• iPad 8th Generation 32GB or higher for Prep to Year 4.
• Current model MacBook Air 13” 256GB only for Year 5 to Year 9.
• Other iPad Models, less than 2 years old are supported for Prep to 

Year 4, although the iPad Pro models contain hardware greater 
than the child’s needs.

If you intend to allow the purchase or distribution of your own personal movies and music media to the device, a 128GB iPad 
/ 256GB MacBook Air version or higher is recommended but by no means required for school use.  
A 64GB iPad and 256GB MacBook are more than substantial for educational use. 
All personal content stored on the device, must be suitable for children in accordance to Australian media classification. 

Warranty / AppleCare+ 
By default, all iPads and MacBooks purchased within Australia are covered by Apple’s 1-year warranty and are also subject 
to the ACCC’s compulsory 2-year warranty. For full warranty terms and conditions, visit 
http://www.apple.com/au/legal/statutory-warranty/  

All MacBook and iPads purchased through the school, are inclusive of Apple’s 2yr onsite AppleCare+. 

Whenever a fault is encountered with a student’s iPad/MacBook, the student or parent is encouraged to visit the IT Staff, 
who will evaluate the cause of the fault, identify if it is a warranty based claim or an insurance based claim and then process/
support the iPad/MacBook accordingly. 

AppleCare+ covers two cases of accidental damage, although an excess cost is involved depending on the type of damage 
involved.

Device suitability specifications are subject to change 
based on stock availability and software compatibility. 
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Device Protection 
The majority of damages that have been witnessed at Alamanda College have been as a result of the iPad, not being 
contained within a strong protective case. Due to this it is a requirement for your child’s device to come to school stored within 
a protective case. 

Prices for protective cases can vary and similar no name brands are also available; it is worth shopping around first. Know of 
a good bargain? Share it with our staff so we can share it with our community. 

iPad Case (Prep – 4) 
We expect all student iPads brought to school to be enclosed in some form of protective/rugged case – by not doing so you 
are putting the device at risk of damage that could have been easily avoided. 
Brands we recommend are (Protective cases, have a padded protection around the edges of the case):  

• Lifeproof
• Logitech
• Griffin
• Otterbox

We have arranged through the following online retailer (no affiliation) to provide a 10% on all online purchases through their 
store with the discount code: 5528 

http://www.edustore.com.au/  (search for your model name for quick results e.g. iPad 7th gen). 

You are also able to purchase iPad cases through the school that will fit the most current models.

Ensure to purchase the right case to the specific iPad model you have purchased. 

Example of a Bad iPad Case: 
Poor cushioning around the frame of the iPad, lacking protective screen 
covering, it is strongly advised to avoid this kind of case. 

Poor/Thin Protective Edges / 
inability to hold device well. 

MacBook Air Case (Year 5-9) 
School uniform required Carry cases are sold for the MacBook Air Cases directly through the school at $35. 

Additional clam shell cases, which attach to the MacBook Air may also be purchased for your child’s device at your own 
discretion.   

We have arranged through the following online retailer (no affiliation) to provide a 10% on all online purchases through 
their store with the discount code: 5528 
http://www.edustore.com.au/  (search MacBook Air 13” for quick results). 

Ensure to purchase the right case to the specific MacBook Air model you have purchased. 
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Out of Warranty / Out of Insurance Repair 
As time goes on, your child’s device will exceed its eligibility to be repaired under warranty or insurance,  
in the event of this occurring, our IT staff, will provide communication indicating that the device is not repairable under 
warranty or insurance, in addition, recommendations will be given to either: purchase a new device, or to have the device 
repaired, depending on the damage/fault. 

Ordering 
Bulk ordering will be announced per year through school communication channels and directly to our Prep and Secondary 
School Transition students; however, Alamanda College is always placing orders for new student enrolments. In the event 
that your child’s device needs replacing, visit our Main Office, to receive the most recent order models and information or 
access the forms on our website. 

Support 
Support of the digital devices, whether it be, warranty, insurance, software related will be provided through the school 
where applicable, by our highly experienced IT staff. 

Students are encouraged to visit the IT staff, before school, recess, lunchtime or afterschool, with their device, if they are 
experiencing any technical difficulties. If your child is shy or has language barriers, it is preferred a note is attached to the 
child’s device, along with the Apple ID details and parent contact details, to allow our staff provide the best outcome and 
turnaround. 

In the event the fault is home network related, or Apple software related, our IT staff will do their best to provide support 
and resolution, however Alamanda College will take no responsibility as a result of manufacturer changes or limitations 
which impact the functionality of the device of which is beyond the control of the school. 

Loan Ipads
Loan iPads will be available for day-to-day classroom use, for families enduring financial hardship and students 
currently waiting on the purchase / delivery / repair of a device. 
In the event that repair duration exceeds 2 weeks, (if available) the school is willing to provide take home loan 
devices until their device is repaired. 
In the event that theft occurs on school grounds or damage occurs as the result of unforeseen staff instruction, the 
school will cover all repair / replacement expenses on the grounds there is sufficient evidence and credible 
witnesses to prove such loss / damage claims. The school will not provide compensation for the misuse of the 
device by your child, or harm from someone else’s child, which is why we strongly enforce the purchase of 
insurance for your child’s device

Software 

Alamanda College provides a number of iPad and MacBook Air applications for the duration of your child’s enrolment at the 
school. 

The majority of applications are either free or provided through the school or department of education. Tens of thousands of 
dollars worth of software is purchased each year by the school and distributed to your child’s device or made available 
online, according to need. 

Alamanda College, pushes to be one of the most ICT rich schools in the state, and will always invest heavily into its use 
for the greater good of its students. 

Depending on your child’s year level, and classroom needs additional software maybe required, and this will be listed 
within the school fees per year. 

Alaman  da Col l  ege D ig  i t a l  Le  arn i  ng  
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Device Life Expectancy 
As Alamanda K-9 College is situated in a high population growth area, we are receiving large quantities of student enrolments, 
over all year levels within schools. 

As a result, this can mean students in Year 4 may have an iPad all the way to Year 7, although it would be preferred a 
MacBook Air is provided for students in Year 5 to 9, if the family are able to afford to do so. Starting from 2021, unless more 
suited technology becomes available; MacBook models released after 2019, are the only approved device for Year 7 
onwards, with strong recommendation to be a MacBook Air or any new Macbook model available for their added durability and 
value for money. 

To best provide savings to parents, our end of life device replacement expectation is simple: 
When it comes to the requirement of replacing the technology; If the device is capable of running the latest operating 
system available from Apple:  iPadOS (15.X) for the iPad or MacOS (12.X) for MacBook Air, then the device is suitable to use 
within our digital learning program, this tends to be approximately 4-5 years from the date of purchase. Some tolerance is 
also provided by the school to allow for further savings to the parents, but this generally may come at the cost of lacking 
compatibility to class activities. 

When the student’s device is identified as not suitable for school use, a note will be provided, indicating that a new device 
will need to be purchased. For many starting in Prep, the purchase of a new iPad should only be necessary at the start of 
Prep, and a MacBook at the end of Year 4. 
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Parent/Student Expectations 
Upon your child’s enrolment into the school, Parents/Students are expected to support the use of the device at school, and 
the following is expected of Parents/Students: 

• Parents are to ensure their child has a functioning device for school use, if the device is replaced; it is required to
be brought to IT staff ready for reconfiguration and reconfigured to the schools MDM software.

• Parents are to ensure their child has a separate Apple ID (iCloud & iTunes & App Store Account), created in the
parent’s name; (a different one for each child attending Alamanda College,) documented and stored safely at home,
with a trusted recovery password allocated.

• Ensure the device is charged and brought to school each day.
• Ensure the device is used in accordance to the school’s Acceptable ICT and Internet Use policy and the device’s

Acceptable Agreement (Attached).
• Ensure suitable storage is available on the device for school purposes (2GB free space at all times).
• Notifications will be emailed to student email accounts stored on their device, indicating when their storage is below

2GB. Some applications require additional free space to function properly.
• Ensure no personal data, such as family photos; financial details, etc. are stored on the device, as the school will

not accept any liability for the protection of data on the device, in the event of software faults, hardware faults,
tampering and/or human access/error.

• Ensure the device is kept within protective/rugged casing at all times.
• Ensure the device is used / stored safety, e.g. not stored on the ground, or mistreated by throwing the device. 
• Ensure when the device is used for personal purposes by other family members, (including the use of games 

allowed by the parent) ensuring that it done so, in accordance with Alamanda College’s agreements and policies,
Note: the school will not take any responsibility for loss of data on ANY device bought to school, so valuable
personal data should be stored/saved elsewhere.

• Ensure the iCloud services are enabled on the child’s device, with the feature Find my iPad, with location services
turned on.
iPad: Settings App > iCloud > (Account details entered) Find my iPad setting Enabled. This is required to be turned 
back on after being configured with the school’s Mobile Device Management system.
MacBook Air: Currently unavailable due to software distribution restraints relating to macOS High Sierra and our
mobile management software of which configures the device with software for use.
Solutions are under investigation.

Failing to comply with these expectations MAY result, in the automatic loss or deletion of all data on any digital device 
brought onto Alamanda College property, in addition further action maybe taken, in compliance to policies/responsibilities of 
the school, the department of education and Australian law enforcement.  
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Quick Fix Solutions 
Some faults with Devices can be resolved without visiting the IT technician, try the following before visiting IT staff: 

• iPad: Hold down the home button and power button for 10 seconds, until it powers off and back on.
This can sometimes fix black screen issues, sound issues, WI-FI / Internet issues, touch screen issues.

• Remove any personally set restrictions set on the device.
iPad: Settings App > General > Restrictions. (app age restrictions and retractions to the app store can prevent apps 
school apps from being available or from being updated).
MacBook: System Preferences > Parent Controls.
If support is required for removing these settings, please send a signed note with the device, requesting to have 
the settings removed. (Parent Control on the MacBook contains many bugs, making its functionality limited).

• MacBook: Hold the power button down for 30 seconds without power connected, then attach a charger and try 
turning on the MacBook.

• Check the date and time is set correctly on the device.  Inaccurate date and time will prevent many websites 
from loading.
iPad: Settings app > General > Date and Time.
MacBook: Click on Clock (top right) > Open Date and Time Preferences…
Correct date and time is needed for secure website access, which also includes app store access and
app downloading.

• MacBook: Software that is malfunctioning can be deleted and reinstalled via the Self-Service Application (Only 
while at school, to prevent excess internet usage at home).

• MacBook: New Software will be ongoing, released to students to install via the Self-Service Application as per 
required for class room activities, this is to prevent unnecessary usage of student device storage and also to 
ensure setup of the device, can be completed within: 0.5- 2 hours, rather than 6.

• iPad: Delete the App and allow our MDM software to reload the App. This may take up to 24 hours to reload.
(Support for MacBook apps, may require IT support to reinstall the app OR in extreme cases the device may need 
to be erased and setup again).

• Ensure your apps and device is up-to-date, keeping your software up-to-date is required, as some applications will 
not work correctly without the most recent version.

• MacBook: Purchase of an antivirus is supported, but may require additional IT support, as some Antivirus 
software may block internet access to the device within the school. Internet filtering software is not supported at 
school.

• Ensure your child’s device is regularly backed up.
o iPad: iPads can be backed up to iCloud or to iTunes via a computer and lightning cable.
o MacBook: can be backed up with the application: Time Machine and the use of a portable HDD, ensure 

the HDD has nothing stored on it before configuring Time Machine, as the setup, may erase the drive. 
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Exiting your child’s device from the Digital Learning Program 
iPad/MacBook
When exiting the school or when you wish to replace your child’s device, it is recommended to visit IT support to have any 
school related systems revoked from the management of the school. It is important to do this as additional DEP security is 
added to the device on its initial setup, to prevent it’s reuse by another person – (now) even if Apple Find my iPad is not 
enabled on the device (this includes externally purchased devices – that have been configured for over 90 days). 

DEP, provides schools with simple mechanisms to setup and distribute iPads, with minimal handling, which has cut the 
setup process from a bout 15 minutes to 2 minutes, (with the exclusion of labeling and cataloguing the device). 

It also provides additional security to prevent the setting up of the device, if it is stolen or erased, of which will require your 
child’s school login details to set back up. 

Upon exiting the school, DEP security is manually removed from the device at our IT staff’s convenience, if your child has 
exited from the school, and the device repayments have been made (if any) or if it has either not been connected to the 
school's management software for over 60 days, or if you contact the school informing our IT staff the problem. It is 
strongly advised to do so if you intend on selling the device.

In the event that you have forgotten to see IT support for your device, you may contact the school on (03) 8376 5200. We 
may require your name, your child’s name and school recorded address information, and the devices serial number, for 
identification purposes. 

All Software installed by the school on the MacBooks, is the property of Alamanda College or Department of Education. 
Further use of the software after exiting the school is a breach of the software licensing. In most cases as the license 
expires after leaving the school the software will also cease to function and can be deleted by the end user. 

In many cases when the device is taken to a new school, the new school will want to erase the device, and set it up fresh for 
their infrastructure and management though this is not always the case.

Where this is not applicable one of the following options are recommended: 
1. Backup personal data and Erase the MacBook and Set it up New:
i. Backup and documents or files you intend to keep before erasing the device – don’t forget your photos.
ii. Boot the device using recovery mode by powering off the MacBook and holding Command +R, until the Apple

Logo appears, (internet access and suitable download bandwidth maybe required to complete this process). Use 
disk utility application to erase the Macintosh HD ( the name of the drive may have changed if the user has
renamed it but will be at the top of the list on the left).

iii. Close Disk Utility and from the Menu Select Reinstall Mac OS X (actual terminology may vary between OS
versions) and the follow the onscreen prompts.

2. Erase all Alamanda College Software and remove the school MDM profiles.
i. Delete all the known school software titles:

- Adobe applications are strongly recommended to be uninstalled.
- All other applications can be sent to the Trash to be deleted. Microsoft Office Products, and any software titles

that were made available within the Self-Service Application.
ii. Over time the school’s IT technicians will revoke your child’s device from MDM management, and any remaining

restrictions will be revoked.
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Manage Notifications
STEP 3

Tap settings, then Notifications. You will be 
redirected to your Schoolbox settings in your 
app browser, and make your selection. 

You will now receive the latest updates and information from your school. 
Everything you need to stay in the loop is all in one handy place. 

Stay Connected

How to get your new 
Alamanda College app

Follow these simple steps to quickly
and easily set up your new app. 

Search & Download
STEP 1

Search for your school on the Apple App 
Store or Google Play to download the app.

Sign In
STEP 2

Sign in using your Alamanda 
College login details.

Alamanda K9 College
Digistorm

Alamanda College

DOWNLOAD

Notification Settings

janedoe@email.com

SIGN IN
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